
 

No. FEE NAME STANDARD FEE 

  BLOCK 4. Eurasian Bank Fees for Private Banking Customers*   

  FOR INDIVIDUAL PRIVATE BANKING CUSTOMERS [1]   

2. CASHIER SERVICE   

2.5.1.4. Upon receipt by bank transfer (including VAT):   

  
- in the national currency, if the money has been in the current 
account for less than seven (7) calendar days (including VAT) 

1% of an amount (min. 
500 tenge) 

  
- in a foreign currency, if the money has been in the current account 
for less than seven (7) calendar days (including VAT) 

1.3% of an amount (min. 
500 tenge) 

  
- if the money has been in the account for more than seven (7) 
calendar days, regardless of the type of currency (including VAT) 

0 tenge 

  
- at returning an expired deposit to the customer’s current account, 
regardless of the type of currency (including VAT) 

0 tenge 

2.5.2. Cash withdrawal from a savings account (including VAT)   

2.5.2.1. Upon receipt in cash (including VAT) 0 tenge 

2.5.2.2. Upon receipt by bank transfer (including VAT):   

  
- in the national currency, if the money has been in the savings 
account for less than seven (7) calendar days (including VAT) 

1% of an amount  
(min. 500 tenge) 

  
- in a foreign currency, if the money has been in the savings account 
for less than seven (7) calendar days (including VAT) 

1.3% of an amount  
(min. 500 tenge) 

  
- and the presence of money in the account for more than seven (7) 
calendar days, regardless of the type of currency (including VAT) 

0 tenge 

  
- upon repayment of the deposit amount, which was previously 
collateral for loan obligations (including VAT). 

0 tenge 

2.5.3. 
Cash withdrawal from current and savings accounts upon receipt 
by wire transfer at converting the deposit amount (including VAT): 

  

  
- if the money has been in the Bank for more than seven (7) calendar 
days, regardless of the type of currency (including VAT) 

0 tenge 

  
- in the national currency, provided that the money has been in the 
Bank for less than seven (7) calendar days (including VAT) 

1% of an amount  
(min. 500 tenge) 

  
- in a foreign currency, provided that the money has been in the 
Bank for less than seven (7) calendar days (including VAT) 

1.3% of an amount  
(min. 500 tenge) 

2.5.4. 

Cash withdrawal from current and savings accounts upon receipt by 
wire transfer for transactions generated in the Eurasian Bank mobile 
app, including conversion operations, as well as transactions 
conducted in the Forex module of this app, deposit amounts 
(including VAT): 

  

  
 - if the money has been in the account for more than seven (7) 
calendar days, regardless of the type of currency (including VAT) 

0 tenge 

  
 - in the national currency, provided that the money has been in the 
account for less than seven (7) calendar days (including VAT) 

1% of an amount  
(min. 500 tenge) 

  
 - in a foreign currency, provided that the money has been in the 
account for less than seven (7) calendar days (including VAT) 

1.3% of an amount (min. 
500 tenge) 

4. TRANSFERS (including VAT)   

4.3. Interbank transfer in national currency (including VAT)   

  
- the customer’s application is submitted before 4:00 p.m. (including 
VAT) 

0.5% of an amount  
(min. 1, 500 tenge,  
max. 15, 000 tenge) 

  
- the customer’s application is submitted after 4:00 p.m. with the 
current transfer date (including VAT) 

0.5% of an amount  
(min. 2, 000 tenge,  
max. 20, 000 tenge) 

4.4. Interbank transfer in foreign currency (including VAT)   

4.4.1. Expenses due to the sender of funds DEBT(OUR) (including VAT):   

  
the customer’s application is submitted before 5:00 p.m. (including 
VAT) 

0.4% of an amount  
(min. 10, 000 tenge, 

 max. 100, 000 tenge) 



 

4.4.2. 

Expenses at the expense of the beneficiary CRED(BEN) (the fees of 
the sending bank are paid at the expense of the sender; the fee of 
the correspondent bank and other banks are paid at the expense of 
the beneficiary) (except for transfers in Russian rubles) (including 
VAT): 

  

  
the customer’s application is submitted before 5:00 p.m. (including 
VAT) 

0.3% of an amount  
(min. 10, 000 tenge,  
max. 100, 000 tenge) 

6. SAFETY DEPOSIT BOX OPERATIONS   

6.1. 

Rent of an individual bank safety deposit box (cell) (the rental period 
is set in days, whole weeks and months, an incomplete week is 
equivalent to a full week, an incomplete month is equivalent to a full 
month). 

  

  Small safety deposit box - S (up to 7, 000 cc) (including VAT)   

  - 1 day 1, 000 tenge 

  - 1 month 5, 000 tenge 

  - 3 months 15, 000 tenge 

  - 6 months 30, 000 tenge 

  - 12 months 50, 000 tenge 

  
Medium safety deposit box - M (7, 000 - 10, 000 cubic meters) 
(including VAT) 

  

  - 1 day 1, 500 tenge 

  - 1 month 10, 000 tenge 

  - 3 months 30, 000 tenge 

  - 6 months 50, 000 tenge 

  - 12 months 100, 000 tenge 

  Large safety deposit box - L (10, 000 - 13, 000 c. cm.) (including VAT)   

  - 1 day 2, 000 tenge 

  - 1 month 14, 000 tenge 

  - 3 months 35, 000 tenge 

  - 6 months 65, 000 tenge 

  - 12 months 130, 000 tenge 

  Giant safety deposit box - G (13, 000 - 15, 000 c. cm.) (including VAT)   

  - 1 day 1, 500 tenge 

  - 1 month 17, 000 tenge 

  - 3 months 45, 000 tenge 

  - 6 months 80, 000 tenge 

  - 12 months 150, 000 tenge 

  
FOR LEGAL ENTITIES - PRIVATE BANKING CUSTOMERS 

(NON-RESIDENTS) [1] 
  

1. TRANSFERS including VAT   

1.1. Transactions in foreign currency (including VAT):   

  
Transfer to another bank or customer of another bank (including 
VAT) [4]: 

  

1.1.1. 

Expenses at the expense of the sender of funds DEBT/SHAR 
(OUR/SHA) (The fees of the Sending Bank and the Correspondent 
Bank are paid at the expense of the Sender of the money, and the 
fees of the Intermediary Bank, the Beneficiary Bank, and third Banks 
involved in routing the payment are paid at the expense of the 
Beneficiary from the transfer amount), excluding Russian rubles 
(including VAT): 

  

  ● before 4:00 p.m. Astana time:   

  - on paper (including VAT) 
1.5% of an amount  
(min 40, 000 tenge;  

max. 450, 000 tenge) 

  - accepted through the Client’s Bank RBS (including VAT) 
0.4% of an amount  

(min. 15, 000 tenge;  
max. 150, 000 tenge) 



 

  ● 4 p.m. to 5 p.m. Astana time:   

  - on paper (including VAT) 
2.5% of an amount  

(min. 40, 000 tenge;  
max. 490, 000 tenge) 

  - accepted through the Client’s Bank RBS (including VAT) 
0.6% of an amount  

(min. 20, 000 tenge;  
max. 250, 000 tenge) 

1.1.2. 
Expenses due to the sender of the funds DEBT (OUR) in Russian 
rubles (including VAT): 

  

  ● before 4:00 p.m. Astana time:   

  - on paper (including VAT) 
1.0% of an amount  

(min. 20, 000 tenge;  
max. 200, 000 tenge) 

  - accepted through the Client’s Bank RBS (including VAT) 
0.3% of an amount  

(min. 15, 000 tenge;  
max. 100, 000 tenge) 

  ● after 4:00 p.m. Astana time:   

  - on paper (including VAT) 
1.5% of an amount  

(min. 25, 000 tenge;  
max. 250, 000 tenge) 

  - accepted through the Client’s Bank RBS (including VAT) 
0.5% of an amount  

(min. 12, 000 tenge;  
max. 150, 000 tenge) 

 

 

 

 

The following terms are also excluded from the fees: 

 

  FEE NAME STANDARD FEE TERMS 

  
BLOCK 4. Eurasian Bank fees: Private 

Banking comprehensive service 
    

1. SERVICE     

FOR INDIVIDUAL PRIVATE BANKING CUSTOMERS 

Residents of the RK 

1.1.6. 

for Customers - holders of Visa Infinite bank 

metal card issued before 01.04.2022 (including 
VAT) 

0 tenge per year 

Since 01.04.2022, holders of a metal card have 
been excluded from the Private Banking service 

criteria, the product terms are regulated by 

payment card tariffs. 

 

2) 50% discount on payments/transfers in tenge before 5:00 p.m. from the cost of the approved fees of the Bank. Only for 

transfers through the RBS.  

3) 50% discount on payments/transfers in foreign currency before 4:00 p.m. from the cost of the approved fees of the Bank. 

Only for transfers through the RBS. The discount shall not apply to guaranteed payments in foreign currency (GOUR). 


