
 

The following fees enter into force on 29 May 2026: 

No. Tariff Fee applied 

  BLOCK 5. Payment card rates for Private Banking customers 

1.  Private Banking 

    Private Banking Package1 
Visa Infinite  

Private Banking Package 

Mastercard World Elite  

Private Banking Package 

  Type of payment card 

Visa Infinite (Metal)  

Package:  

1. Two additional cards for free:  

- MC Black Edition  

- Visa Platinum  

2. Basic holder’s insurance certificate;  

3. Concierge service for the basic card 

holder. 

Visa Infinite (Metal)  

Package:  

1. Two additional cards for free:  

- Visa Platinum/Signature/Infinite 

(plastic card) 

2. Basic holder’s insurance certificate;  

3. Concierge service for the basic card 

holder. 

MC World Elite (Metal)  

Package:  

1. Two additional cards for free:  

- MC Black Edition/World Elite  

(plastic card) 

2. Basic holder’s insurance certificate;  

3. Concierge service for the basic card 

holder. 

1.1.  Payment card issuance and maintenance  

1.1.1.  Card issuance fee 

Visa Infinite basic card (Metal):  

- 30, 000 tenge  

- 0 tenge, subject to the following term: 

the total balance on the customer’s 

deposits/current accounts is at least three 

hundred million (300, 000, 000) 

tenge/equivalent in currency as of the card 

opening date  

Additional Visa Infinite card (Metal):  

- 30, 000 tenge 

Visa Infinite basic card (Metal):  

- 30, 000 tenge  

- 0 tenge if there is a daily balance on the 

current and savings accounts of a resident of 

the RoK of at least one hundred million 

(100,000,000) tenge (equivalent in 

currency) for a full calendar month at the 

exchange rate of the NBRK* on the 

settlement date5 

Visa Infinite additional card (Metal):  

- 30, 000 tenge 

MC World Elite basic card (Metal):  

- 30, 000 tenge  

- 0 tenge if there is a daily balance on 

current and savings accounts of a resident 

of the RoK of at least one hundred million 

(100,000,000) tenge (equivalent in 

currency) for a full calendar month at the 

exchange rate of the NBRK* on the 

settlement date5 

 MC World Elite additional card/Visa 

Infinite (Metal):  

- 30, 000 tenge 



 

1.1.2.  

Monthly payment for 

payment card 

maintenance: 

Visa Infinite basic card (Metal): 

- 0 tenge, subject to the following term: 

the total average daily balance on the 

customer’s deposits/current accounts is at 

least three hundred million (300, 000, 

000) tenge/equivalent in foreign currency 

for the actual number of days per month in 

which the card was opened/for one (1) 

calendar month in the 2nd and subsequent 

months. 

- 0 tenge, at conducting non-cash 

transactions on the card for the payment 

of goods/services in the amount of more 

than one million (1, 000, 000) 

tenge/equivalent in currency for one (1) 

calendar month. 

- 15, 000 tenge, in other cases.  

    

Visa Infinite additional card (Metal): 

- 0 tenge, at conducting non-cash 

transactions on the card for the payment 

of goods/services in the amount of more 

than one million (1, 000, 000) 

tenge/equivalent in currency for one (1) 

calendar month.  

- 15, 000 tenge, in other cases.  



 

1.1.3.  

Annual payment for 

payment card 

maintenance: 

  

Visa Infinite card basic (Metal): - 240, 000 

tenge  

0 tenge if there is a daily balance on the 

current and savings accounts of a resident of 

the RoK of at least one hundred million 

(100,000,000) tenge (equivalent in 

currency) for a full calendar month at the 

exchange rate of the NBRK* on the 

settlement date5 

 Visa Infinite additional card (Metal): - 240, 

000 tenge  

MC World Elite additional card (Metal) - 

240, 000 tenge 

MC World Elite basic card (Metal) - 

240,000 tenge  

0 tenge if there is a daily balance on the 

current and savings accounts of a resident 

of the RoK at least one hundred million 

(100, 000, 000) tenge (equivalent in 

currency) for a full calendar month at the 

exchange rate of the NBRK* on the 

settlement date5 

 MC World Elite additional card (Metal) - 

240, 000 tenge  

Visa Infinite additional card (Metal) - 240, 

000 tenge 

1.1.4.  

Monthly payment for 

payment card 

maintenance under an 

additional card (outside 

the package) 

Gold/World (plastic card) - 2, 000 tenge  

MC Black Edition/Visa Infinite/Visa 

Platinum (plastic card) - 4, 000 tenge 

Gold/World (plastic card) - 2, 000 tenge  

Visa  

Platinum/Signature/Infinite (plastic card) - 

4, 000 tenge 

Gold/World (plastic card) - 2, 000 tenge  

MC Black Edition/MC World Elite 

(plastic) - 4, 000 tenge 

1.1.5. Card re-issuance:       

1.1.6.  

Fee for maintenance of a 

payment card on which 

there have been no debit 

transactions for over a 

year (monthly payment) 

(including VAT) 

1, 000 tenge 

1.2.1. Crediting money to a payment card: 

   - non-cash 0% of an amount 

1.2.2. Card-to-card money transfer7: 

  
 - to the customer’s card 

through the NPC 
0 tenge 

  Money transfer from a payment card account7: 



 

  

Fee for execution 

(full/partial) of a payment 

demand, collection order, 

etc. (including VAT) 

0.35% of an amount  

(min 700 tenge, max 7, 500 tenge)  

1.4. Payment for goods and services at trade and service enterprises, customs payments, Internet payments 

1.5.2. Payment card account statement (including VAT)  

1.5.3. Provision of information about the movement of the payment card account:  

  Note to p.1.: 

*Glossary: 

The Bank is Eurasian Bank. 

NBRK is the National Bank of the Republic of Kazakhstan. 

NPC is an operation of transferring funds between cards serviced by the National Payment Card System  

Eurasian Bank RBS is the Eurasian Bank Remote Banking System for individuals.  

 

 

 

     

No. Tariff Fee applied  
  BLOCK 5. Payment card rates for Private Banking customers  
2 Diamond  

  Type of payment card Mastercard World Elite  
2.1.1. Payment card issuance and maintenance  

2.1.2. Monthly payment for payment card maintenance  0 tenge  
 

2.1.3. 

Fee for maintenance of a payment card on which 

there have been no debit transactions for over a 

year1 (including VAT) 

1, 000 tenge2 

 
2.1.4. Card re-issuance:    

2.2. Money crediting and transfer6 Own funds 
Credit limit  

(not more than 500, 000 tenge per month)  
2.2.1. Crediting money to a payment card:   



 

   - by transfer from other banks 0% of an amount  
   - to the customer’s card through the NPC 0 tenge not provided  

2.2.2 Card-to-card money transfer7: 

2.2.3. Money transfer from a payment card account6:   
2.4. Payment for goods and services at trade and service enterprises, customs payments, Internet payments  

2.6.3. Provision of information about the movement of the payment card account:   

2.7.2. 
Fee for changing the terms at the borrower’s 

initiative  
  

 
  Installments after purchase:    

   - fee for using the installment option (6 months) 0 tenge 
 

  

 - fee for using the installment option (12 months), 

for each month of the selected installment period, 

applied monthly5 

2% of a transaction amount 

 

  

 - fee for using the option of transferring the 

amount of the used credit limit from an 

installment plan to a revolving loan (once during 

one calendar year for each purchase) 

0 tenge 

 
    

 

*Glossary: 

The Bank is Eurasian Bank. 

NBRK is the National Bank of the Republic of Kazakhstan. 

NPC is an operation of transferring funds between cards serviced by the National Payment Card System  

Eurasian Bank RBS is the Eurasian Bank Remote Banking System for individuals.  

 
 

 
 

 

 

 

 
 


