BHYTPEHHAA NHOOPMALNA

\) Eypasusinbik bank v EBpasutickutt bank
CTAHJAPTHBIE YCJIOBUSI
THE STANDARD TERMS FOR OTKPbLITHUSI, BEJEHUS U 3AKPBITHS
OPENING, MAINTENANCE AND CLOSING TEKYIMX CYETOB
OF CURRENT ACCOUNTS B AO «EBPA3UIICKHI1 BAHK»

in EURASIAN BANK JSC
(The Adhesion Contract)

(for legal entities (subsidiaries and representative
offices), individual entrepreneurs,
private notaries, private bailiffs, advocates,
professional mediators, peasant and collective
farms,
foreign diplomatic and consul missions)

(loroBop npucoeaHeHus )

(no1st opuAnYeCKUX Jul (PpUInaioB u
NPeACTABUTEIbCTB), MHANBHAYAJIbHBIX
npeanpuHUMaTesieid, 4aCTHbIX HOTAPUYCOB,
YACTHBIX CyJAeOHbIX UCIIOJIHUTEJIEH, aIBOKATOB,
npo¢ecCuoHATBLHBIX MeIMATOPOB, KPECThbAHCKHUX
U (pepMepPCKHUX XO03AHCTB, MHOCTPAHHBIX
AUIIOMATHYECKHX U KOHCYJIbCKUX
NPeACTABUTEIbCTB)

CHAPTER 1. PRINCIPAL PROVISIONS IJIABA 1. OCHOBHBIE IMOJIOKEHUSI

1.1. '_I'hese Standard Terms for opening, maintenance 1.1. Hacrosimue CTaHAapTHBIE YCIOBHS OTKPBITHS,
and closing of current accounts (hereinafter referred t0 as penenns u  saxpsrTus  Texymmx cuetos (mamee —
the AFCOU"‘UACCOU”'[S) in Eurasian Bank_ JSC (The |Cuera/Cuer) B AO «EBpasuiickuii 6auk» (JoroBop
Adhesion Contract) (for legal entities (subsidiaries and |pycoenunenns) (st ropuamueckux muu (pumanos u
representative offices)), individual entrepreneurs, private ppencrasurenscrs), VHIMBALyalbHBIX
notaries, private bailiffs, adVgcateS’ profeSS|0_na| peanpruHUMarelied, YacTHBIX HOTApHyCOB, YaCTHBIX
mediators, peasant and collective farms, foreign iy eGupix ncnmonnuTeneii, anBokaToB, MPOdhECCHOHATBHBIX

diplomatic and consul missions) (hereinafter referred to as jyequaropos, kpecTbsHCKHX B (epMepCKHX XO3SHCTB,
the Standard Terms / Contract / Adhesion Contract) are jypocrpanHblx  AMIUIOMATHYECKMX M KOHCYIBCKHX

developed within the framework of Article 389 of the \ypencrapurenscrs) (nanee — Crampmaprasie yemosust /

Civil Code of the Republic of Kazakhstan (hereinafter — orogop / Jlorosop mnpucoexunenus) paspaGoransi B
the CC of the RoK) and are extended to legal relations of \yaykax cratsn 389 I'paxnanckoro xomexca Pecrry6imkn
Eurasian Bank JSC (hereinafter — the Bank) and legal Kasaxcran  (manee — I'K PK) wu ux geiictsue
entities  (subsidiaries and representative  offices), \hacrpocrpansercs Ha IIPaBOOTHOLICHHSI AO
individual entrepreneurs, private notaries, private bailiffs, |«Espasuiickuit 6aux» (nanee — Baik) 1 ropugrgecKux o

advocates, professional mediators, peasant and collective {gummanos u npexcraBuTensCTB), MHAMBHIyaNbHBIX
farms, foreign diplomatic and consul missions acceded t0 |npennpunumareneif, 4YacTHBIX HOTAPHYCOB, YACTHBIX

the Standard Terms according to clause 4 of this Adhesion |oy ne6upx nenonauTeneit, anBokatos, MPoecCHOHANBHBIX
Contract (hereinafter such persons shall be referred to as jeqnatopos, kpectpsHCKEX U (epMepcKuX  XO3SICTB,

the Client). MHOCTPAHHBIX  JUIUIOMATHYECKAX W KOHCYJIBCKHX
NpEICTABUTENLCTB, NPUCOEANHUBIINXCS K CTaHIapTHBIM
YCIOBUSIM COIJIACHO MyHKTY 4 Hacrosiuero JloroBopa
pUCOEMHEHUs (ajlee TaKhe JIMa MOTYT WMEHOBATHCS

) ) «KmenT»).
1.2. The Adhesion Contract uses the basic concepts 1.2. B JIoroBope NpHCOEAMHEHHS HCIONB3YKOTCS

provided for by the legislation of the Republic of | gchosamie TIOHATHS, e/l CMOTPEHHBIE
Kazakhstan (hereinafter - the RoK), as well as the | sakomomarenscrBom PecnyGmukn Kasaxcram (nanee —
following concepts and abbljewatlons: _ PK), a Taxoke cieayromue MOHATHS U COKPAICHUS:

1) the account statement is a document duly formalized 1) BBINMCKAa NO CYETy — HAJJIEKAMIUM 00pa3oM,
by the Bank (in hard copy or e-form), which contains | oqopmuennsii BankoMm gokyMeHT (Ha GyMaxHOM
information on transactions conducted on the accountand | yocurene wim B smexTpoHHONH (opme) B KOTOpOM
on the balance of money in the account as of the start and | ¢onepiarcst ceenus 06 onepanusx, coBepLIEHHBIX 110
end of the period for which the statement is issued. If | cyery u 06 ocratkax nemer Ha cuery Ha HauanoO 1 KoHeL

available and in accordance with the legislation of the | pepuona, 3a kotopsiit BoimaeTcst Boinmcka. Ilpn HamaHM
RoK, information on the amount of unexecuted collection | ; g coorsercrBMM ¢  3akoHomatensctBoM  PK

orders, the amount of unexecuted payment demands, the | jononnurensHo orpaxarores cBemeHHs 0 CymMe
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amount of unexecuted payment orders with future value
date, payment documents (not requiring the Client’s
acceptance) and the amount of other encumbrances
(seizures) imposed on the Client’s Account, as well as
other information established by the legislation of the
RoK, shall be additionally reflected;

2) the INDs of the Bank are the internal normative
documents of the Bank, regulating the order of conducting
bank transactions;

3) payments - salary, qualification allowances, current
bonuses, lump-sum remuneration to anniversaries or
holidays, material aid (vacation, retirement, death of any
family member, accident, natural disaster, etc.), incentive
and compensation payments (for example, for work on
holidays or weekends, loss of employment,
reimbursement of expenses related to the performance of
labor duties, professional training, education), benefits,
additional payment for work experience, payment of
temporary disability, environmental benefits
(Semipalatinsk, Aral), etc.;

4) money is a means of payment and saving, expressed
in national and foreign currency;

5) dynamic identification is a procedure for identifying
an individual with the goal of unambiguous confirmation
of his/her rights to receive electronic banking services by
using a one-time (single-time) code generated using the
OTP-device or Mobil Pass that generate the one-time /
single-time code;

6) the document with the samples of signatures is a
document containing the information about authorized
representatives of the Client, with the samples of their
signatures and the seal impression (if available) for legal
entities  (subsidiaries and representative  offices),
individual entrepreneurs, private notaries, private bailiffs,
advocates, professional mediators, peasant and collective
farms, foreign diplomatic and consul missions, drawn up
in the Kazakh and Russian languages. The number of the
copies of the document shall be determined by the INDs
of the Bank. Availability of the notarization of the
document with the samples of signatures shall be
determined by the Applicable legislation of the RoK, the
INDs of the Bank;

7) the Identity document is a document of the
established form with the information on personal data of
an individual recorded in it, which allows to establish the
identity and legal status of its holder for personal
identification, issued on a tangible carrier or in cases
determined by the Law of the RoK On Identity
Documents, in electronic form.

HEHUCTIONHEHHBIX WHKACCOBBIX PACIOPSKECHUH, CyMMe
HEUCTIOMHEHHBIX  IUIATEXHBIX  TpeOOBaHWH, CymMme
HEHUCTIONHEHHBIX IUIaTEKHBIX MOpYYeHHH ¢ Oymymien
JaTOi BAJIIOTUPOBAHUS, IUIATE)KHBIX JOKYMEHTOB (HE
TpeOyrommux axnenta KimeHta) w cymMMe HWHBIX
oOpemeHeHuit (apecToB), TpeAbsBIeHHBIX K Cuery
Knmnenra, a Takke HHBIE CBEICHHS, YCTaHOBIICHHBIC
3aKOHOAaTeNILCTBOM PK;

2) BHJ banka — BHyTpeHHHE HOpPMATHBHbIC
IoKkyMeHThl baHka, permaMeHTUpPYIOIIME MOPSIOK
MPOBeIcHU OAHKOBCKUX OIIEpaIlHii;

3) BBITIATH - 3apaboTHas T1aTa,

KBaJIM(QUKALMOHHBIC Ha0aBKH, TEKyIllee IPEMUPOBAaHHE,
€/IMHOBPEMEHHOE BO3HArPaKJCHNE K IOOMIICHHBIM TaTaM
WM TIpa3fIHUKaM, MaTepualibHasi IOMOLIb (OTIIyCK, YXOX
Ha IIEHCHIO, CMEPTh KaKoro-inbo H3 YJICHOB CEMbBH,
HECYACTHBIN CIIy4ai, CTHXUIHOE OEJCTBHE W Tpouce),
BBIIUTATHI  CTUMYJIMPYIOIIETO W KOMIIEHCHPYIOLIETO
xapaktepa (HampuMep, 3a padoTy B Mpa3gHAYHBIE WA
BBIXOJIHBIE JIHU, IOTepeil paboThl, BO3MELICHUEM 3aTpar,
CBSI3aHHBIX C HCIOJHEHHEM TPYJIOBBIX OOSI3aHHOCTEH,
npodeccnoHaIbHON MIOJITOTOBKO, o0yueHHneM),
OCcO0Ms, J0TUIaTa 3a CTaX pabOoTHI, OIiaTa BPEeMEHHOH
HETPY0CTIOCOOHOCTH, 9KOJIOTHUYECKHE BBITIJIATHI
(CemunanatuHck, Apai), 1 Ipoyee;

4) neHbI'Mm — CPEACTBO IUIATEXKa W HAKOIUICHUS,
BBIPOKEHHOE B HALIMOHAILHON WJIM MHOCTPAHHOM BaJIIOTE;

5) aunamuyeckas wuIACHTH(UKANUS — TPOIeaypa
YCTaHOBJICHHUS JMYHOCTH (U3UYECKOro JHLA C ILEJbIO
OJTHO3HAYHOTO MOJATBEPKICHHUS €ro MpaB Ha MOJyueHHE
ANEKTPOHHBIX OAHKOBCKHUX YCIIYT MYTEM HCIOIb30BaHHS

OJTHOPA30BOTO (emMHOBPEMEHHOTO) KO7a,
creHepupoBaHHoro ¢ nomomuibto OTP-ycTpoiicTBa win
Mobil Pass, TeHEPUPYIOIINE OJTHOPA30BBIi/

€JMHOBPEMEHHBIN KOJ;

6) JOKyMeHT ¢ oOpa3liaMu  TOAMUCEH — JTOKYMEHT,
coJiepKalliuii JaHHble OO0 YIOJHOMOYCHHBIX JIHIAX
KinuenTa, ¢ oOpa3iamMu MX MOJNUCEH U OTTUCKA MeYaTH
(mpu HanmwuWuM) NS PpUARYecKuX Jmi ((QUIHanoB u

HpeZ[CTaBI/ITGJ'ILCTB) , HUHAUBUAYAJIbHBIX
HpenanHHMaTeneﬁ, YaCTHBIX HOTAapuUyCOB, YaCTHBIX
Cy,Z[e6HI>IX HCHOHHHTCHCﬁ, aJIBOKAaTOB,
HpO(l)@CCHOHaJ'ILHBIX MCIUATOPOB, KPCECTBAHCKHUX U

(hepMepCcKUX XO35UCTB, NTHOCTPAHHBIX JUILTIOMATUYECKUX
U KOHCYJBCKHX TMPEJCTaBUTENBCTB, COCTABJICHHBIN Ha
Ka3aXxCKOM U PyCCKOM si3bIkax. KonuuecTBo 3K3eMILIsIpOB

noxkymeHTta onpenenserca BHJ[  banka. Hanuuue
HOTApHAJILHOTO YJOCTOBEPEHHS TOKYMEHTa ¢ 00pa3iiaMu
HOIIUCEN ONpENCIIIETCS HelicTByromum

3akoHogarenbcTBoM PK, BH]I banka;

7) JIOKyMEHT, YIOCTOBEPSIOMHUNA JIMIHOCTH —
JIOKYMEHT YCTaHOBJICHHOT'O 00pa3ia ¢ 3a(hMKCUPOBaHHOM
B HeM wuH}poOpMAIMe O TMEePCOHAIBHBIX JaHHBIX
(hU3UIEeCKOro JTUTIA, TO3BOJISIONIEH YCTAHOBUTE IMIHOCTD
W TPaBOBOM CTaTyc €ro BIaaelblla B  IEJIX
uneHTuukanuu JINYHOCTH, BbIJIaBaEMbIi Ha
MaTepUaTHbHOM HOCHUTEJIE JINOO0 B CITyYasix, OMPEICIICHHBIX
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7-1) the Digital document is a document certifying the
Client’s identity in electronic form, obtained by request
from the Individuals State Database service.

8) the electronic-technical device is a device that
provides for conducting cash transactions, including
checking for authenticity and storage of banknotes for
further replenishment/write-off of money from/to the
current account(s)/ account of the Client in the self-service
mode;

9) the Client - legal entity (branch and representative
office), a non-resident legal entity of the Republic of
Kazakhstan, a non-resident legal entity of the Republic of
Kazakhstan operating in the Republic of Kazakhstan
through a branch, representative office, liquidated banks,
insurance (reinsurance) companies, their branches,
voluntary saving pension funds), individual entrepreneur,
private notary, private bailiff, advocate, professional
mediator, peasant and collective farm — a resident of the
RoK, foreign diplomatic and consul mission, which is the
owner of the current account in accordance with the
Contract;

10) the account number is the individual identification
code (IIC), assigned to the client’s Account when opening
for the purpose of storing, accounting of the Client’s
money and conducting transactions by him/her/it on the
Account;

11) the operational day is a period of time during
which the Bank performs the Client service. The duration
of the operational day at the Bank: 9.00 a.m. - 5.00 p.m.
Astana time, daily, except weekends and holidays, that are
non-working days according to the legislation of the RoK;

12) the list is a list of companies and persons related
to the financing of terrorism and extremism, a list of
companies and persons related to the financing of
proliferation of weapons of mass destruction, a list of
persons involved in terrorist activities made up/formed by
the authorized body of the Republic of Kazakhstan;

13) payment services - services provided by the
payment service provider to the Client under the contract
concluded between the Bank and the payment service
provider:

0  services for receiving and making payments and
(or) money transfers using the current account;

0  services for receiving cash for crediting to
Accounts, including third parties;

3akonoM PK «O pgokymeHTax, yJIOCTOBEPSIOIIUX
JIMYHOCTBY, B JEKTPOHHOH (opMme.
7-1) LwudpoBoii  MOKyMEHT —  JOKYMEHT,

YAOCTOBEPSIOMIMNA JMYHOCTh KJIMEHTAa B 3JIEKTPOHHOM
BUZe, MONYYCHHBIH IIyTeM 3ampoca M3 CepBHca
l'ocynapctBenHas 6a3a naHHbIX «Du3mgecKue TUmay.

8)  DICKTPOHHO-TEXHHWYECKOE  YCTPOWCTBO  —
yCTpOHCTBO, 00ecHeunBaroIiee NPOBEICHUE ONepauii ¢
HUINYHBIMUA J€HbI'AMH, B TOM 4YHCJIE IPOBEPKY Ha
MOJUIMHHOCTh W XpaHeHHe OaHKHOT AJS JalbHEHIIero

OCYILIECTBJIICHUSI TIONOJHEHUSI/CIIMCAaHNsl JIGHer C/Ha
tekymero (-i) cuera/cyer Kimenta B pexume
CaMOOOCTy)KUBAHMUS;

9) Kmment — ropuamyeckoe iuno (hpwiman wu

MPE/ICTABUTEIBCTBO), FOPUANYECKOE JIUIIO-HEPE3UICHT
Pecmry6nmku Kazaxcran, 1opunndeckoe TUI0-HEPE3UIeHT
PecrryOmvku Kazaxcran, OCYIIECTBIISIONIEE
nesTenbHoCcTh B PecnyOnuke Kaszaxcran depes ¢uiman,
npeacCTaBUTCIILCTBO, JTUKBUAUPYCEMBIC 6aHKI/I, CTpaxoBbIC

(mepecTpaxoBOYHBIE) OpraHM3alWd, WX  (QUIHAIEL,
J0OPOBOJIbHBIC HAKOMHUTEIIbHBIC TEHCHOHHBIC (DOH/IBI),
WHAWBUAYaAITbHBIN MpeAnpUHUMATENb, YaCTHBIH

HOTAapUyC, YaCTHBIN CyNeOHBIN WCIONHUTENh, aBOKaT,
npoecCHOHaNBHBI  MEAUaTop, KpPECThSTHCKOE H
(dbepmepckoe xo3s#icTBO — pe3uneHT PK, mHOCTpaHHOE
TUTLIOMATHYECKOEe M KOHCYJBCKOE TPEICTaBUTENHCTBO,

SBISIIOIICECS]  BIAJENbIEM  TEKylIero cyera B
COOTBETCTBHH ¢ J[oroBOpOM;
10) HOMEp  cyeta  —  WHIWBUAYaJbHBINA

nnearudukannonHsii ko (MUK), npucBoennsrii Cuery
Knuenrta npu OTKPHITHH B LEIAX XPAHCHUS, yUeTa JCHET
Knuenra u coBepiienus uM onepanuii mo Cyerty;

11) onepanMOHHBIA [€Hb — IEPHOJ BPEMEHH, B
TEYEeHNE KOTOPOTO Bbankom OCYIIECTBISAETCS
00CITyKHBaHHE Knuenros. [IpomomKUTETFHOCTD
onepaunoHHoro nHa B banke: ¢ 9.00 mo 17.00 uwacos
BpeMeHH AcCTaHa, €XEIHEBHO, KPOME BBIXOJTHBIX H
MPpa3IHAYHBIX THEU, SIBISIONTUXCS HEPaOOIHMMU COTIIACHO
3aKOHO1aTeIhCTBY PK;

12) mepeveHb — CIUCOK, OpPraHU3aIl[Mid W JIHII,
CBS3aHHBIX C (UHAHCHPOBAHWUEM Teppopu3Ma U
SKCTpEMHU3Ma, MIEPEUCHb OpraHU3aIluid M JUII, CBSI3aHHBIX
¢  (UHAHCHpPOBaHHMEM  PACIPOCTPAHEHUS  OPYKHUS
MacCOBOT'O YHHYTOXEHHSI, CITUCOK JIUI], MPHYACTHBIX K
TEPPOPUCTUUECKON JIESITEIbHOCTH COCTaBJICHHBIH/
c(hOpMHUPOBAHHBIN YIIOJTHOMOYEHHBIM OpraHom
PecrryOnmku Kazaxcran;

13) mmaTexHBle YCIYTM — YCIYTH, OKa3hIBaeMBbIE
MTOCTABITUKOM TIUIATEKHOW ycimyrn KimeHTy B paMmKkax
JIOTOBOPA, 3aKII0YEHHOTO MeX 1y BaHKOM 1 MOCTaBIIMKOM
IJIATeKHBIX YCIIYT:

a YCIYTH TO TPHEMY M OCYNIECTBICHHUIO
IIaTexeil M(Wian) MepeBoJOB JICHET C HCIOJb30BaHUEM
TEKYILIEro CUeTa;

O YCIIYTH 10 IPUEMY HAIMYHBIX JACHET IS
3auncnenus Ha CueTra, B TOM YHCIIC TPETHHUX JIHII;
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0 services for processing payments, initiated by the
Client in e-form and transferring the required information
to the Bank, to make a payment and (or) money transfer
or to accept money under these payments.

14) EGP is the electronic government portal (egov.kz);

15) working days are days when second-tier banks in the
RoK and/or the in the country of origin of a relevant
foreign currency are open for conducting transactions;

16) sanctions are collective or unilateral coercive
measures (including, but not limited to, economic, trade,
financial sanctions) applied by states or international
organisations to sanctioned states/territories and/or
residents);

17) the list is a list formed by the Client for crediting
payments to current accounts of employees, which
includes: surnames, names, patronymics of employees,
their current accounts numbers, and the amount of money
to be credited. The list for crediting is formed in the
MT102 electronic format;

18) fees are the amount of the Bank fees charged for any
banking services provided by the Bank, applied by the
Bank in accordance with the terms of the Contract;

19) the Authorized person is a person authorized by the
Client/Bank in accordance with the laws of the RoK and
the Client’s/Bank’s documents and acting on behalf of the
Client, the Bank or third parties as provided for in the
Contract;

20) Excluded.

21) Currency agreement is an agreement, constituent
documents, including amendments and additions thereto,
as well as other documents, on the basis and (or) pursuant
to which currency transactions are conducted.

22) Currency transactions are transactions related to
transfer of ownership and other rights to currency values,
as well as the use of currency values as a means of
payment; import, transfer and transfer to the Republic of
Kazakhstan, as well as export, shipping and transfer from
the Republic of Kazakhstan of currency values, national
currency, securities and payment documents, the
denomination of which is expressed in national currency,
not having the nominal value of securities issued by
residents, including transactions, the conduct of which
may be aimed at withdrawal of money from the Republic
of Kazakhstan, as well as at evasion from fulfillment of
the requirements of the currency legislation of the
Republic of Kazakhstan, the list of which is, determined
by the -currency legislation of the Republic of
Kazakhstan;

(I yCIIyTH 1O  00paboTKe  IUIATeXKEH,
MHUIUUPOBAHHBIX KIIMEHTOM B 3JIEKTPOHHOM (hopme, U
nepenaye HeoOxoaumon wuHpopMmarmu banky, s
OCYIIECTBIICHUSI TuIaTexa W (Wik) TmepeBoda MO0
MIPUHSTHS ACHET TI0 TaHHBIM TUTaTEXaM.

14) TIDII — mopTan >I€KTPOHHOTO MPABUTENIHCTBA
egov.kz;

15) paGoume mgHM — OHH, KOTAa OaHKH BTOPOTO
ypoBHs B PK wwmm B cTpaHe mTpOUCXOXKICHHS
COOTBETCTBYIOIICH MHOCTPAHHON BAIOTHI OTKPBITHI IS
COBEpIIEHUS Ollepalnii;

16) caHKIMK — KOJUIEKTHBHBIC MJIH OJHOCTOPOHHHE
NPUHYAUTEIBHBIE MEPHI (BKIIIOYAs, HO HE OTPAaHUYHBASCH,
9KOHOMHYECKHE, TOPTOBble, (MHAHCOBBIC CAHKIIWH)
MIPUMEHAEMbIE TOCYJapCTBAMH WM MEXTyHapOIHBIMH
OpraHM3alUsIMUA K TOCYJapCTBAM/TEPPUTOPUSIM W/WIIN
pe3uneHTaM, B OTHOIIEHUU KOTOPBIX YCTAHOBJICHBI
CaHKIIUHY,

17) cnircok — crucok, hopmupyemblii Kimmernrom st
3a4MCJICHUA BBIIJIAT Ha TCKYHIUMEC CUYCTa pa6OTHI/IKOB, B
KOTOPOM YKa3bIBaloTCA: (paMuiInu, WMEHa, OTYecTBa
pabOTHUKOB, HOMEpa WX TEKYIINX CYETOB, M CYMMBI
JeHer, TMojiexairue 3aducieHuto. Coucoxk s
3auuciieHus (QOpMHUpPYETCsl B DJIGKTPOHHOM (Qopmare
MT102;

18) Tapuder — pasMepsl  KOMHCCHOHHOTO
BO3HarpaxkJaeHus baHka, B3uMaeMblIx 3a  JrOOBIC
OKa3bIBacMble WM OaHKOBCKHE YCIYTH, HpUMEHSIEMbIE
BankoM B cooTBeTCTBUU € ycaoBUsAMU JloroBopa;

19) VYnonHOMOYEHHOE JHUIO — JIMIO, HAJACIICHHOE
nomHoMoursiMi - Kiimentom/baHKOM B COOTBETCTBUH C
3akoHomarenbcTBoM PK m mokymentamu Knmenrta/banka
1 BeIcTynatomiee oT umeHu Knmenta, banka mnm TpeTbux
JIMIL, KaK npeaycMoTpeHo JloroBopom;

20) UckmoueH;

21) BamoTHBIA  JOTOBOp —  COTJAIlIEHHE,
YUpCAUTECIbHBIC JOKYMEHTBI, BKJIIOUasd HW3MCHCHHA U
JIOTIOJTHEHUS K HHUM, a TakKKe WHBIE JIOKyMEHTHI, Ha
OCHOBaHMM ¥ (WIM) BO WCIOJHEHHE KOTOPBIX
OCYIIECTBJISIIOTCS BAJIFOTHBIE OTIEPAIIH.

22) BanroTHbIE Olepaliiy — OTNIepalliy, CBSI3aHHBIE C
[IEPexXoJIOM TMpaBa COOCTBEHHOCTH W WHBIX NpaB Ha
BaJIIOTHBIC ICHHOCTH, a TAKXXC HMCIIOJIb30BAHUEC BAJIFOTHBIX
LIEHHOCTE B  KadecTBe  IUIATE&KHOTO  CPEJCTBA;
BBO3, TepechlIka u niepeBoa B PecnyOnuky Kazaxcran, a
TaKkKe BBIBO3, IMEPEChUIKA W TiepeBoa u3 PecnyOmmkm
Kazaxcran  BaJIOTHBIX  I[EHHOCTEH, HAIIMOHAJILHOM
BaJIIOTHI, IICHHBIX OyMar ¥ IJIaTeXKHBIX JOKYMEHTOB,
HOMUHAaJ KOTOPBIX BBIPAKEH B HALIMOHAIBHON BaJIOTE, HE
UMCIOIINX HOMHMHAJIa IEHHBIX GYMaI‘, BBIITYIIEHHBIX
pPE3NACHTAMU, B TOM 4YHUCJIE OI€paluy, IMPOBCIACHUEC
KOTOPBIX MOXET OBITh HANpaBJICHO HAa BBIBOJ JICHET W3
PecrryOnmmkm KazaxcraH, a Takke Ha YKIOHEHHE OT
BBITIOJTHEHHUS TPEeOOBAaHMI BaJIIOTHOTO 3aKOHOAATEIHCTBA
PecrryOnuku KazaxcraH, mepedeHb KOTOPBIX OIPENeicH
BaJIIOTHBIM 3aKOHOJIaTebCcTBOM PecnyOnmku Kazaxcran;
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23) Mobil Pass is software for generating single-time
(one-time) passwords, installed on the mobile phone, the
phone number is specified in the application for
connecting to the remote banking system and registered in
the RBS technology for generating a single-time (one-
time) code using the application installed on the mobile
phone of the Client/Client’s Authorized person. Used to
log in to the remote banking system (hereinafter - RBS)
and to receive electronic payment services;

24) OTP-device is a device that generates a single-time
(one-time) code. Used to log in to the RBS and to receive
electronic payment services;

25) electronic cheque is a cash expense document drawn
up pursuant to the requirements of the NB RK in the RBS
system, electronically transmitted to the Bank for cash
receipt by the Client at the cash subdivision of the Bank;

26) identification means are the means intended for
identification of the Client/Client’s Authorized person to
confirm his/her rights to receive banking services,
including electronic banking services (electronic digital
signature, unique identifier representing a combination of
letters, numbers or symbols, personal password, one-time
(single-time) identification code set by the Bank for
identification of the Client/Client’s Authorized person).

1.3. The Standard Terms are specified by the Bank and are
placed on the Bank website at eubank.kz and placed in all
Branches and Outlets (Client Service Areas) of the Bank.

1.4. The Standard Terms are uniform for all the Bank
Clients and may be accepted by the Client only by
acceding to the Standard Terms in whole, in full, which is
unconditionally agreed by the Client. The Client’s
acceptance of the Standard Terms (acceding to the
Contract) is provided by means of submitting by the
Client of the appropriate Applications-Offers and/or
Application for opening the current account (hereinafter —
the Application, the Application-Offer) according to the
templates set by the Bank and their acceptance by the
Bank; and/or by signing relevant agreements with the
Bank within the Standard Terms framework - after that
this Adhesion Contract shall be deemed concluded by and
between the Bank and the Client and shall be termless.

1.5. The Bank shall not be liable to provide services and
bear obligations to the Client, until it accepts the Client’s
offers, contained in the Application; thus, the Bank
accepts the offers made by the Client at its own discretion
in compliance with the requirements of the INDs and the

23) Mobil Pass — nporpamMmmHoe oOecrieueHue st
TCHEPUPOBAHUSA  CAMHOBPEMCHHBIX  (OIHOPA30BBIX)
naposieii, yCTaHOBICHHOE Ha MOOWMJILHOM TeledoHe,
TeneOHHBI HOMEpP YKa3bIBaeTCS B 3asABICHUM Ha
noakroueHue K cucreMe J1bO 1 3aperucTpupoBaHHBIM B
cucteme JIbO TeXHOJIOTHS TeHEPANH SINHOBPEMEHHOTO

(omHOpPa30BOrO) KOJA €  TIOMOIIBIO  MPUITOXKEHHS,
YCTaHABIMBAEMOTO Ha MOOMJIbHBIN tenedon
Kinnenra/YmoaHOMOYEHHOTO JMna Kinmenra.

Ucnonb3yetcs mist BXoAa B CHCTEMY IUCTAHIIMOHHOTO
OankoBckoro oo0cykuBanus (nanee — JIbO) u momyuenus
3JIEKTPOHHBIX IUIATEXKHBIX YCIYT;

24) OTP-ycTpoiicTBO — YCTPOHCTBO, TEHEPUPYIOIIICE
CIIMHOBPEMEHHBIIH (0IHOPa30BbIiA) Koxa. Mcmonb3yercs
i Bxona B cucrtemy JbO u momydyeHHs 3JIEKTPOHHBIX
IUTaTE)XHBIX YCIIYT;

25) SIIEKTPOHHBIA YEK — PACXOJHBIA KaCCOBBIN
JOKYMEHT,  O(OpMIJIGHHBII B  COOTBETCTBHH  C
tpeboBanmsimu Hb PK B cucreme /IbO, amexTpoHHO
nepeAanHbli B baHK Ui monydeHus HalUYHBIX JCHET
Knmnentom B kaccoBoM noppasaenennu banka,

26) uneHTU(UKAIMOHHBIE CPENCTBA — CPEICTBA,
MpeaHa3HaYeHHbIE st UACHTH(PUKALNT
Kauenra/Ynongomouennoro nuia KimeHra, ¢ LENbIO
MOATBEP)KACHUS €ro IpaB Ha IOJy4YeHUE OaHKOBCKUX
yCIyr, B T.4. DJEKTPOHHBIX OQHKOBCKUX YyCIYT
(anmexTpoHHas  nudpoBas  MOANHMCh,  YHUKAJILHBIN
UACHTU(PHUKATOP, MPEACTABISIONHNA c000i KOMOHMHAIIHIO
OykB, mudp WIA CHMBOJIOB, NEPCOHAIHHBIN MapOIb,
OJTHOPA30BbIN (€IMHOBPEMEHHBIN) HICHTU(DUKAIIMOHHBIN
KOJl, YCTaHOBJICHHBI bBaHkoM U1 HICHTU(QUKAIMH
Kimenra/YmonmaoModerHoro auma Kiouenra).

1.3. CrannaprHele ycioBus onpenaeneHsl bankom n
orybonukoBanel Ha WEB-caiite banka B cetn UaTepHeT 1o
aapecy www.eubank.kz 1 pasmernieHs! Bo Bcex @unnanax
u Otnenennsax (OnepannoHHBIX 3anax) baHka.

1.4. CrannapTHble YCIOBUS €IOUHBI I BCEX
KnuentoB banka u mMoryT Ob1Th npuHATE Kinnentom He
HHaue Kak IyTeM mnpucoenuHeHus: K CraHAapTHBIM
yCIIOBUSIM B LIEJIOM, B MOJHOM 00beMme, ¢ yeM KiumeHt
0e3yCIIOBHO COTJIACEH. [MpunsitTue Knuentom
CrannapTHbIX YCIOBHH (mpucoenuHeHue K Jlorosopy)
BBbIpaXKaeTCs Knunentom myTeM NOAMHUCAHNS
COOTBETCTBYIOIINX 3asBICHUH-0()EPT U/WIH 3asiBICHHS Ha
OTKPBITHE TEKYyIIEro cueTa (anee — 3asBieHue-odepra,
3asiBNEeHHE) 1O YCTAaHOBJIECHHBIM baHkoM dopmaMm, u

npreMa X Bankowm; H/WIn MO AT CAHMS
COOTBETCTBYIOIIUX JIOTOBOPOB ¢ baHKoM B paMKkax
CraHnapTHBIX YCIOBHUM, — TOCIE 4YEro, HaCTOSIINMA
JoroBop mpucoenuHeHus, OE3yCIIOBHO, CUHTACTCA
3aKJIIOUYEHHBIM MKy bankom u KimeHTOM M sABIsETCS
0ecCcpOUYHBIM.

1.5. bank He 00513aH NMPEIOCTABIISATh YCIIYTH H HECTU
o0s3aTenbcTBa nepen KinueHToMm, 10 MOMeHTa akuenra
bankom odeptr Kimenta, comepkamuxcsi B 3asBICHUU;
TakuM obpasom, akuent odept Kinuenra ocymectsusercs
bankoM 10 cBoemy BHIOODY B COOTBETCTBHU C
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Fees valid as of the Contract conclusion date, and by this
acceptance the Bank agrees to provide the Client with the
appropriate services on opening, maintenance and closing
of the Accounts to the Client.

1.6. The Standard Terms and appendices, applications,
contracts, agreements and other documents referred to
herein shall be deemed an entire legal document; are
integral parts of each other. The Bank and the Client
unconditionally agree that the Bank provides services
under the Contract on a voluntary basis in compliance with
the laws of the RoK, INDs and Fees of the Bank;
observing the Standard Terms and signing by the the
Parties of the documents in hard copy and/or on electronic
media according to the templates set by the Bank.

1.7. If the Bank accepts the Client’s offer (offers), all
documents subject to signing by the Bank and the
Client/Client’s Authorized person (hereinafter jointly
referred to as the Parties and individually as the Party, or
the Bank and the Client accordingly), including the
documents sent through electronic media, RBS system,
EGP or the www.eubank.kz Bank web-site when opening
an account remotely, shall be deemed to have been
formalized within the framework of Article 152 of the CC
of the RK, i.e. in writing in paper or electronic form. After
concluding this Contract in compliance with the
provisions of this Article of the Contract, the Parties shall
acquire rights, accept the appropriate obligations, and bear
responsibility for non-performance of the specified
obligations according to the Standard Terms and other
documents signed by the Parties, and in compliance with
the requirements of laws of the RoK.

1.8. The Client who has acceded to the Standard Terms
shall accept and agree that the Bank will actively combat
the cases of the Bank’s and its Clients’ involvement in
criminal activities and money laundering, including but
not limited, legalization of illegal earnings, financing of
terrorism, fraud, corruption, etc. The standards of the
Bank operations are aimed at maintaining and protection
of the Bank’s image, precluding erosion of the Clients’
confidence and ensuring respectability of the Bank. In this
connection, the Bank, at its own discretion, sets the
specific requirements for the Clients of the Bank and the
deals/Operations/cash payments/transfers performed by
them as amended from time to time. If these
deals/Operations/cash payments/transfers do not comply
with the requirements of the INDs of the Bank and/or laws
of the RoK, the Bank shall be entitled to reject providing
its services and/or reject performing signed agreements
unilaterally, and terminate the contracts. Thus, the Client
unconditionally confirms the right of the Bank to reject
providing the services by acceding to the Standard Terms,

tpeboBanusimu BH/l u Tapudammu, neiictByrommmu Ha
Jaty 3akiatodeHusi JloroBopa, U JJaHHBIM aKlenToM baHk
BBIpa)KaeT CBOE COIIacMe Ha mpenocraBieHne KiueHTy
COOTBETCTBYIOIIMX YCIYI 1O OTKPHITHIO, BEACHUIO U
3aKpheITHIO CYETOB.

1.6. CrarmapTHBIE YCIIOBUS, a TAaKXKe YIIOMSIHYTHIC B
HUX TPUWIOKEHUs, 3asBJICHNUS, TOTOBOPHI, COTJIAIICHUS U
WHBIE JTOKYMEHTHl MPEACTaBIAIOT CO00H  eAuHBIN
[PAaBOBOM  JOKYMEHT;, SBISAIOTCA  HEOTHEMIIEMBIMH
gactssmMu Apyr npyra. bank u Kiment 0e3ycioBHO
COTJIaCHBI C TeM, YTO OKazaHue baHkoM ycIyr B pamkax
JoroBopa ocymecTBisieTcss Ha T0OPOBOIBHBIX Hadalax B
cooTBeTcTBUHU ¢ 3akoHOomarenabcTBoM PK, BHJI banka u
Tapudamu; c coomonenunem CTaHAaPTHBIX YCIOBHMA U IPU
noanvcanny CTOpOHAMH JOKYMEHTOB Ha OYMaKHBIX
W/WIM  DIEKTPOHHBIX HOCHUTENSAX TI0 YCTaHOBJICHHBIM
Bankom opmam.

1.7. B cnyuae akuenta bankom odepthl (odeprt)
Kmuenrta Bce AOKyMEHTHI, MOANHCHIBaeMble baHkOM
Knuentom/YnomHomMoueHHsiM JiuiioM KinenTa (masee
COBMECTHO HUMeHyIOTcS «CTOpOHAMM», KaXIbli B
otaenpHOCTH — «CTOpoHONY, nnu «bank» u «KoueHT»,
COOTBETCTBEHHO), B TOM 4YHCIIE  HaIlpaBIICHHBIE
MOCPEICTBOM dJIEKTPOHHBIX Hocutenel, cuctemsl J[bO,
IIDIT wnim  web-caiita banka www.eubank.kz mpu
OTKPBITHH cdera JTUCTAHIINOHHO, CUHTAIOTCS
odopmiieHHbiMU B pamkax crath 152 I'K PK, 10 ecth B
MUCBbMEHHOH QopMe Ha OyMakKHOM HOCHUTEJEC WIH
anekTpoHHoi ¢opme. llocine dakra 3akmOUYeHHS
HacTosero J{oroopa B COOTBETCTBHU € TMOJOKECHUSIMH
Hacrosimeit ['maBer JloroBopa, CTopoHBl TpHOOpeTaroT
MpaBa, TPHHAMAIOT Ha Cce0s BCE COOTBETCTBYIOIIHE
00s13aTelbCTBa, a TaK)Ke HECYyT OTBETCTBEHHOCTh 3a

HCHUCIIOJIHCHHUE  YKAa3aHHBIX O6H3aTeJIBCTB, CcorjiaCHoO
CTaHI[apTHI)IM YCII0BUAM u HNHBIM JOKYMCHTaM,
oA CBIBACMbIM CTOpOHaMI/I, a TakKkE COorjiiaCHoO

TpeboBaHMsIM 3aKoHOAaTeNnbeTBa PK.

1.8. Kinenr, npucoenunuBimiicss k CTaHIapTHBIM
YCIIOBUSIM, MPHU3HACT M COIJIalIaeTcsl ¢ TeM, 4To baHk
aKTUBHO paboTaeT HaJ MPeIOTBPALICHUEM CIy4aeB
yaactus banka n ero KimeHTOB B pecTyHBIX AEHCTBUSAX
W MeXaHU3Max OTMBIBaHMs JI€Her, BKJIIOuas, 0e3
OTpaHUYEHMS, JICTANM3ALUI0  JICHET,  IOJYyYeHHbIX
MPECTYIHBIM MMyTeM, (QUHAHCHPOBAaHHWE TeppOpU3Ma,
MOIIIEHHUYECTBA, KOPPYMNIMU U Tak ganee. CTaHIapThl
nesitenbHOCTH baHka opreHTHpOBaHBI HA COXpaHEHHE M
3amuTy uMHmKa baHka, a Takke Ha NpenoTBpalleHHe
noapeiBa noBepust Knuentos u nopsinounoctu banka. B
CBA3M C OTuM, baHK 1O cBoeMy YCMOTpPEHHIO
yCTaHaBIIMBaeT KOHKpETHble TpeOoBaHus K Kimentam
Banka u caenkam/OrnepanusaM/ICHEKHbIM —IUTaTEKaM/
[epeBoJiaM, OCYIIECTBISIEMBIM MMM, KOTOpPBIE MOTYT

MEPUOTUUCCKU H3MEHATHCSL. Eciu STH
caenku/Onepannu/IeHeKHbIe TUIATSKN/ TIEPEBOIbI  HE
OTBEYAOT TpeOOBaHUAIM BH/ banka u/unu

3akoHonarenscTBa PK, bank mMmeer mpaBo oTKa3aTh B
MPEIOCTABJICHUM CBOMX YCIYr W/WJIM OTKa3aThCsl OT
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and waives any claims to the Bank related to such
rejection.

CHAPTER 2. GENERAL PROVISIONS

2.1. All Operations under the Contract are performed by
the Bank during Operational days, payment documents
submitted to the Bank after the Operational day, shall be
executed on the following Operational day. These
Standard Terms regulate the issues on Operations
performance not covered by the
contracts/agreements/Applications/Applications-Offers
and other documents signed by the Parties, as these
documents clarify specific terms and conditions of the
deals, which are made, based on the Client’s offers
accepted by the Bank under the Adhesion Contract.

2.2. The Client shall be liable for losses/damages caused
to the Bank by the Client himself/herself/itself and third
parties who received/have access to the Client’s Account,
through fault or incautiousness/negligence of the Client,
including loss or transfer to third parties of information,
containing bank secrecy.

2.3. The Bank shall not be liable for unauthorized access
to the Client’s Accounts, in case of loss or transfer by the
Client to third parties of information, containing bank
secrecy.

2.4. The Bank shall be entitled to make changes in the list
of documents required for services performance/products
provision by the Bank without the Client’s additional
consent, if it is required by the laws of the RoK and/or the
INDs of the Bank. By acceding this Contract, the Client
agrees to submit the documents required by the Bank
within the terms and according to the list specified by the
Bank.

2.5. The Client hereby confirms that prior to the
conclusion of this Contract, he/she has read and agrees
with the Fees posted on the web-site at the web-address:
www.eubank.kz, as well as with the possibility for the
Bank to revise the Fees in the manner provided for in this
Contract. In addition, information on the amount of fees
charged by the Bank for services rendered under this
Contract shall be announced to the Client upon his/her/its
request when contacting the Bank for receiving the
service.

2.6. The Bank shall be entitled to unilaterally introduce
changes and additions to the commission fees for payment
services, rendered by the Bank pursuant to this Contract in
the following cases:

WCIIOJTHEHUSI YK€  TOANMCAHHBIX  JIOTOBOPOB B
OJHOCTOPOHHEM MOPSIIKE, PACTOPTHYTh 10TOBOPHI. B 3TOM
cBa3u, Kiumenr, mpucoenunssce K CraHgapTHBIM
ycloBUsiM, 0Oe3yclOBHO MOATBEp)KJacT MpaBo banka
oTka3aTh KimeHTy B oka3zaHHH yCIyT, 0€3 MpeabsIBICHUS
banky npereH3uil B CBSI3U C TAKUM OTKa30M.

I''TIABA 2. OBIIUE ITOJIO)KEHUA

2.1. Bce Omnepanun B pamkax Jlorosopa
ocymecTBIsItoTcs  bankom B OmnepanuoHHBIE  JHH,
IUTaTeXKHBIE TOKYMEHTBI, IpeiocTaBieHHble B bank mocie
OnepallmoOHHOTO JHS, UCIONHAIOTCS B  CIEXYIOIINN
OneparnnonHslit newb. Hactosmme CTanmapTHBIE YCITOBUS
pETyIUpPYIOT BOMPOCHL coBepuieHus Omepanuif, He
yperyJIupoBaHHbIC JIOTOBOpaMHU/COTIAICHUSIMH/
3asBneHusMy/  3asgBicHHE-opepTaMH W WHBIMH
nonuckiBaeMbIMU CTOpOHAMH TIOKYMEHTaMH, TIOCKOJIBKY
MOCTICTHUMH yYTOUHSIIOTCS KOHKPETHBIE YCIIOBHSI CIEIOK,
COBEpIIIaeMbIX Ha OCHOBAaHUHM AaKIENTOBAaHHBIX baHKOM
odept Knmenra B pamkax [loroBopa mprcoeanHEHUs.

2.2. KioumeHT HeceT  OTBETCTBEHHOCTh  3a
yObITKH/ymiepd, HaHeceHHble baHKy, Kak camMuM
Kinentom, Tak n TPETHUMU JINIIaMH,

MOMyYUBINMMHU/UMeroIUMH goctyn k Cuery Knuenra no
BUHE TUOO HEOCTOPOKHOCTH/XanaTHocT KimeHTa, B ToMm
Yrciie YTepIo WK Iiepefady TPEeTbUM JIMLaM HH(opManuy,
cojiepkalield 6aHKOBCKYIO TaliHY.

2.3. bamk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIMOHMPOBaHHBIM noctyn k Cueram Knuenra, B
ciydae yrepu unu nepepaun Kimenrom undopmannun
TPETHUM JIMLIAM, COJiepKalieii 0aHKOBCKYIO TaiHYy.

2.4. baHK WMMeeT NpaBO BHOCUTH H3MEHEHHUS B
MepevYeHb JOKYMEHTOB, HEOOXOMUMBIX [UIi OKa3aHHs
yciyr/  TpeNoCTaBiICHHMS  MPOJAYKTOB  banka, 0e3
JOTIONIHUTENbHOTO  cornacust  Knmwmenrta, ecam  3To
Tpebyercs mo 3akoHoxarenbcTBy PK w/mnm BHJI banka.
Knuent, mnpucoenunsasce Kk Hactosauiemy Jlorosopy,
BBIpaXkaeT CBOE COTJIacHe Ha MPeoCcTaBIeHNE TPeOyeMbIX
bankoM 1OKyMEHTOB, IEpEeYeHb U CPOKH MPEJOCTABICHHUS
KOTOPBIX YCTaHOBJIEHBI baHKOM.

2.5. Hacrosumm KimeHT moaTBepkIaeT, 4To 10
3aKIIIOYEHUs] HacTosIero Jloropopa OH O03HAKOMUJIICS H
cornaceH ¢ Tapudamu, pasmenieHHbIME Ha Web-caiiTe 1o
3JICKTPOHHOMY ajpecy: www.eubank.kz, a Takxke ¢
BO3MOXXHOCTBIO rtepecMoTpa bankom Tapudos B mopsijike,
PEeSyCMOTPEHHOM HACTOSIIIIM Horosopom.
HononautensHo, MHGOpManus o pa3Mepe B3UMAaEMOIO
BaHkOM KOMHCCHOHHOTO BO3HATPaXKICHHUS 3a YCIYTH,
OKas3bIBaeMble 10 HacrtosimeMmy JloroBopy, 03By4nBaeTcs
Knuenty mo ero 3ampocy mpu obOpamenun B bank 3a
MOJTyYCHUEM YCITYTH.

2.6. baHk BmpaBe B OJHOCTOPOHHEM MOPSIKE
BHOCUTh HM3MEHEHHS W JAOMOJHEHHS B KOMHCCHOHHOE
BO3HArpax<IeHHe 3a TUIATeXKHBIE YCIYT'H, OKa3bIBacMbIC
bankom mo Hacrosmemy JloroBopy B - CIIAYIOIIUX
clIyvasix:
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1) increasingly when making international payments
and/or money transfers;

2) decreasingly;

3) by introducing new commission fees under new
services of the Bank provided hereunder.

In all these cases, the Bank notifies the Client of
changes/additions to the commission fee by posting a
notice on the Bank web-site with the date of their entry
into force, the Bank body that approved them, at the
www.eubank.kz web-address, not later than seven (7)
calendar days before the date of entry into force.

2.7 The Bank has the right to refuse to establish business
relations, and terminate business relations with the Client
by unilaterally cancelling the performance of the Contract
in cases including, but not limited to:

» emergence of suspicions in the process of studying
transactions that business relations are used by the Client
for the purposes of money laundering or the financing of
terrorism;

« refusals to conduct debit transactions on the Accounts
or suspension of transactions on the Accounts;

* in case the Client/Counterparty of the
Client/Counterparty’s Bank, as well as persons related to
them, are on the sanctions lists/lists of the United States of
America, the European Union, Switzerland, Great Britain,
Canada and other states;

« the Client conducts transactions that have relevant
features/are subject to international sanctions;

+ the Client conducts transactions that have relevant
features/are aimed at circumventing international
sanctions;

 stipulated by the Bank’s internal normative documents
and procedures on counter-acting the legalization
(laundering) of illegally obtained incomes and the
financing of terrorism;

« on other grounds stipulated by the legislation of the RoK
on counter-acting the legalization (laundering) of illegally
obtained incomes and the financing of terrorism.

2.8. In other cases, not contemplated by clause 2.6. of the
Contract, the increase in the fees for payment services,
rendered by the Bank under the Contract, shall be
performed upon agreement with the Client by placing by
the Bank of a relevant notification on the Bank web-site,
specifying the date of their coming into force, the Bank
body that approved them, at www.eubank.kz, not later
than seven (7) calendar days prior to their coming into
force. In this case, the Client shall be entitled to refuse
from the Contract, submitting to the Bank a relevant
application for closing the Account. In the event if the
Bank does not receive from the Client the application for

1) B CTOpPOHY YBENWYEHHUS MpPHU OCYLICCTBICHUH
MEKTyHApOIHBIX IJIATeKEeH 1/MIN TIEpEeBOJIOB JICHET;

2) B CTOPOHY MX YMEHBIIICHUS;

3) myTeM BBOJAa HOBBIX KOMHCCHHM 10 HOBBIM
ycnyraMm  baHka, OKa3bIBaéMbIM 110  HACTOSILEMY
Horosopy.

Bo Bcex aTux cnyyasx bank ysenommnser Knuenra
00  M3MEHEHHWSX/IOMOMHEHUSAX B  KOMHCCHOHHOE
BO3HATrpaXkICHUE IyTeM pa3MelIeHns
COOTBETCTBYIOIIIETO YBeJOMIICHHSI Ha Web-caiite banka ¢
yKa3aHHEM JIaThl BBEJIEHUS UX B elicTBUE, opraHa banka,
WX  YTBEpPAMBIIETO, IO  DJIEKTPOHHOMY  aJpecy:
www.eubank.kz, HEe To3maHee dYeM 3a 7 (cemb)
KaJIeHAAapHBIX JTHEH 10 JaThl BBEJEHUS UX B ICHUCTBHE.

2.7 bank BmpaBe OTKa3aTh B YCTaHOBIICHUH
JCJIOBBIX OTHOLIEHHH, a TaKkKe IPEKPATHTh JEIOBBIE
oTHoIIeHus ¢ KiimeHToM MmyTeM OJTHOCTOPOHHETO OTKa3a
oT ucnosHeHus JloroBopa B cilydasx, BKJIOYas, HO He
OTrPaHHYUBASICh:

* BO3HUKHOBEHHMA B TIpOIlecc€ H3YUYEHHs oOmepanuit
MOIO3pEHUH O TOM, YTO JIEJOBBIE  OTHOUICHHUS
ncrone3yrorcss  KimmeHToM B Hemdx  JIeraiusanyf
(OTMBIBaHMA) JOXOAOB, OTYYEHHBIX IPECTYIHBIM IIyTEM,
Wi GUHAHCUPOBAHUS TEPPOPU3MA;

* OTKAa30B B MPOBEICHUH pPACXOAHBIX OINEpalui II0
Cuetam mub0 mprocTaHOBIEHH oneparuii mo Cueram;

* B cnywae, Haxoxaenuss Kimenra/Konrparenra
Knmenra/banka KoHTparenTa, a Tak)e CBSI3aHHBIX C HUIMU
JIUI B CaHKUMOHHBIX crucKax/mepedHsx CoeIuHEeHHBIX
[lItatoB Amepuku, EBpomeiickoro corosa, llIBeinapun,
Benukobpuranuu, Kanans! 1 qpyrux rocyaapcrs,

* nposeneHuss KnmeHTOM omepanuii, KOTOpblE HMEIOT
COOTBETCTBYIOIIME MPU3HAKK/TOANAAAIOT O] AEHCTBHE
MEXIYHapOIHBIX CAHKIINM;

* mposeneHuss KimeHTtoMm omeparuii, KOTOpble WMEIOT
COOTBETCTBYIOIIME IIPU3HAKU/HANPABICHBI Ha 00XO0.X
MEXIYHApOIHBIX CAHKIINM;

* TPEeIyCMOTPEHHBIX BHYTPEHHHMH HOPMAaTHBHBIMHU

JOKYMEHTaMH O  NPOTHUBOACWCTBUM  JIETaJIU3aLMU
(OTMBIBaHHMIO) JOXOAOB, THOJYYEHHBIX IMPECTYIHBIM
myTeM, U QUHAHCHPOBAHHIO TEPPOPU3MA;

* 10 WHBIM OCHOBaHUSIM, MIPESYCMOTPEHHBIM
3aKOHOJIaTEIbCTBOM PK 0 MPOTUBOJEUCTBUU
Jeranu3anuy  (OTMBIBAaHHIO)  JOXOJOB, IOJYYEHHBIX

MPECTYITHBIM MyTeM 1 (PMHAHCUPOBAHUE TEPPOPHU3MA.

2.8. B HWHBIX, HE TIPEIYCMOTPEHHBIX MYHKTOM 2.6.
HoroBopa, cimydasx  yBETHMYEHHE  KOMHCCHOHHOTO
BO3HArpaXkI€HUsl 3a IUIATEeXHBIE YCIYTH, OKa3bIBa€MbIE
bankoMm no JloroBopy, OCyIIECTBIISIETCS IO COTJIAIIEHUIO
c Knuentom yTeM pa3MelieHns bankxom
COOTBETCTBYIOIIETO YBeAOMICHHS Ha Web-caiite Banka, ¢
yKa3aHUEM JaThl BBEJICHUS UX B AeicTBUE, oprana banka,
WX  YTBEpPAMBLIET0, MO  JJIEKTPOHHOMY  aJpecy:
www.eubank.kz we mno3mgHee, uWem 3a 7 (cemb)
KaJeHJapHbIX JHEH /10 1aThl BBEIEHUS UX B JeicTBue. B
aToM cinyyae KimeHT Bmpase oTkazatecsi oT [lorosopa,
HampaBWB baHKy COOTBETCTBYIOIIEE 3asBJICHHE Ha
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closing the Account prior to expiry of the term stipulated
by this clause, the increased fees for payment services
rendered by the Bank under the Contract, shall be deemed
accepted by the Client and shall come into force on the day
specified in the Bank notification.

2.9. Payment of the Bank fee can be made by the Client
in cash (subject to the restrictions established by the
legislation of the RoK), via a bank transfer, by direct
debiting of the Account, subject to the requirements of the
Contract and the legislation of the RoK.

2.10. In accordance with the legislation of the RoK in
the personal data protection sphere, the Bank shall be
entitled to collect, process, store, use, transfer (distribute,
provide, access) and destroy (“Processing”) any
information, including: surname, name, patronymic, date
and place of birth, address, marital status, education,
occupation, and any other information (“Personal Data”)
relating directly or indirectly to the employees-
individuals, authorized persons, founders, beneficial
owners of the Client, counterparties and other persons
related to the Client, and their employees (hereinafter
referred to as the Client’s subjects), which becomes
available to the Bank at any time during the term of the
Contract for the purpose of rendering by the Bank of
services to the Client, stipulated by Contract.

Consent to the collection and processing of personal
data is provided by the Client’s subjects to the Bank in
accordance with the forms provided in Appendices No. 17
and No. 18 to the Contract.

2.11. The Parties undertake to ensure compliance with
the requirements of the legislation of the RoK in the
personal data protection sphere when Processing the
Personal Data of the Client’s subjects. The Parties shall be
obliged to take all possible legal, technical and
organizational measures aimed at protecting the Personal
Data of the Client’s subjects from unlawful or accidental
actions in relation to such Personal Data, including access
to them, their destruction, alteration, blocking, copying,
provision and distribution.

2.12. The processing of the personal data of the Client’s
subjects will be performed by the Bank solely for the
purposes specified in clause 2.10. of the Contract, as well
as for the purposes set out in Appendicees No. 17 and No.
18 to the Contract (Consent to the collection and
processing of personal data).

2.13. By acceding to the Standard Terms, the Client/the
Client’s Authorized person gives his/her unconditional
and irrevocable consent, valid during the term of validity
of the Contract and extending, including, to previously

3akpeiTue Cueta. [Ipu Henomyuyenun bankom ot Knuenra
3asMBICHUS O 3akpeITuu Cdera 10 HMCTEYCHHS CPOKa,
MPETyCMOTPEHHOTO HACTOSIIUM ITyHKTOM, YBEIUYCHHBIC
KOMMCCHOHHBIC BO3HATPAXKIACHUS 3a MJIATEKHBIC YCIYTH,
okaszbiBaeMmble bankom 1o Hacrosmemy Jlorosopy,
CUMTAIOTCS MPUHATHIMEI KITHEHTOM M BBOJATCS B ICHCTBHE
B YKa3aHHBIN B yBenoMIieHHH baHka JieHb.

2.9. Omnara KOMHCCHOHHOTO BO3HArpaXKICHUS
banka moxer ocymiecTBiusAThCS KIIMEHTOM HATUYHBIMH
JeHbraMu (C Y4E€TOM OIpaHUYCHUMH, YCTAHOBJICHHBIX
3akoHomatenbcTBOM PK), Oe3HannuHBIM TIEPEBOJIOM,
mytem npsmMoro aeberoanuss Cuera, ¢ COOIIOIeHHEM
TpeboBanwmii JloroBopa u 3akoHoAarenscTBa PK.

2.10. B coorBercTBUHU ¢ 3akoHOmarenscTBoM PK B
cthepe 3amMTHl TIEPCOHANBHBIX TaHHBIX baHK BIpaBe

OCYIIECTBIISTH cbop, 00paboTKy, XpaHCHHE,
HCIIOJIb30BaHUE, nepenavdy (pacmpocTtpaHeHue,
MpeoCTaBIICHHE, JIOCTYTI) u YHUUTOKCHHE

(«Ob6paboTtka») mroboit wHbOpMAIUK, B TOM YHUCIE:
dbamuuy, WMs, OTYECTBa, AAThl U MeCTa POXKICHHS,
ajpeca,  CEMEHHOro  TIOJNOXKEHUs,  0Opa3oBaHMUI,
mpopeccun w  JgI000H  apyroit  mHoOpManmH
(«IlepcoHanpHble OAaHHBIEY), OTHOCSILEHCS NPSIMO WX
KOCBEHHO K pa0OTHHKaM — (DU3MYCCKUM JIUIAM,
YHOJIHOMOYEHHBIM LA, YUPEIUTEISIM,
oenedumapHbEIM COOCTBEHHHKAM Kiuenra,
KOHTpareHTaM U UHBIM CBSI3aHHBIM ¢ KimeHnTom nunam u
ux pabotHHKaMm (manee — cyObekThl Kimenra), koTopast
CTaHOBHTCS JocTynHa baHKy B m000i1 MOMEHT BpeMeHH B
nepuoj Aeicteus JloroBopa B 1Lensx okazaHus bankom
Kmnenty  ycnmyr, mpemycMOTpeHHBIX  J{oroBOpoM.
Cornacue Ha cOOp U 00pabOTKY MEPCOHANBHBIX AAHHBIX
npenocrasnsiercss  cyOpekramu  Knwmenrta banky mo
dopmam cornmacHo Ilpunoxenusm Nel7 u Nel8 k
Horosopy.

2.11. CropoHsl  00s3yl0TCSI  O0OecrednBaTh
coOJroieHre TpeOoBaHmid 3akoHoaTebcTBa PK B cepe
3alIUThl  TIEPCOHANBHBIX JaHHBIX 1pu  OOpabotke
Ilepconanbhpix naHHBIX cyOBekToB Kimenta. CTOpoHBI
00513y10TCSl TPEANPUHUMATE BCE BO3MOXKHBIE IPABOBBIE,
TEXHUYECKUE W OpPraHH3allMOHHBIE MEpPbI, HalpaBlICHHbIC
Ha 3amuTy [lepcoHanbHbIX naHHBIX cyOBbekToB KimeHta
OT HENPAaBOMEPHBIX WM CIy4YalHbIX JAEUCTBUII B
OTHOIICHUH TakuX [lepcoHaNbHBIX JAHHBIX, B TOM YUCIIE
JOCTyNa K HHM, UWX YHUYTOXKEHHUS, HW3MCHEHUS,
ONOKMPOBaHMS, KOIMPOBAHUS, NPEAOCTABICHUS U
pacnpocTpaHeHusl.

2.12. O0paborka  [lepcoHanbHBIX  JaHHBIX
cyobexkroB Knmenrta, Oyzmer ocymecTBisiTbes baHkoM
UCKJIIOUUTENBHO JUIsl 1eJield, yKa3aHHbIX B myHKTe 2.10.
Hdorosopa, a Takke Uil Ielied, OTPaXEHHBIX B
[punoxenusx Nel7 u Nel8 k Horosopy (Coriacus Ha
cOop 1 00pabOTKY MEPCOHATBHBIX TAHHBIX)

2.13. Knment/YnonaomoueHHoe o — KiveHra
npucoeqMHUBIIMCE K CTaHIapTHBIM YCIIOBHSIM, JlaeT
0e3yciioBHOE U 0€30T3BIBHOE COTrjacue, AEHCTBYIOIEEe B
TEUYECHUE CpOKa JICUCTBUA HoroBopa "
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concluded transactions under the Contract, to the Bank’s
adjustment of his/her personal data, in case of their
changes, if they are entered into state and non-state
databases on the basis of the respective consents of the
Client/the Client’s Authorized person for access to
personal data, data collection and processing and/or
applications for changing the data of the Client/Client’s
Authorized person.

The Client, having acceded to this Contract, gives
his/her consent for the Bank to transfer personal data of its
subjects, recorded on electronic, paper and (or) other
tangible medium, including information related to bank
secrecy, to third parties in order to prevent fraudulent
transactions.

2.14. When transferring the Personal Data, the Client
guarantees that he/she/it has the required duly executed
consents of his/her/its subjects to the collection and
processing of their personal data by the Bank, to the
transfer of personal data to a third party, including the
Bank, to the cross-border transfer of personal data,
regardless of whether the relevant foreign state provides
protection for the transferred personal data, unless such
transfer is prohibited or limited by the legislation of the
RoK, transferred and subject to transfer in the future to the
Bank under the Contract, as well as in other cases when,
in accordance with the legislation of the RoK and (or)
internal documents of the Bank, there is a need to collect
and process such personal data. In case of necessity,
determined by the Bank, the Client guarantees to provide
the Bank with copies of written consents of the Client’s
subjects upon first demand.

2.14-1. The Bank shall be entitled to:
- independently determine and change the list of Personal
Data of the Client’s subjects, necessary and sufficient to
achieve the purposes of collecting and processing personal
data of the Client’s subjects;

- store personal data of the Client’s subjects on any media
for the period established by the legislation of the
Republic of Kazakhstan and internal documents of the
Bank, after termination of legal relations with the Bank;

- check the accuracy of the data provided, as well as
receive additional information on any of the information
specified in the documents.

2.15. The Bank has the right to independently widen the
range of services provided. Information on such services
is published at the Bank website and/or communicated to
the Client through any electronic means of communication
(including the Internet and SMS wvia cellular

pacmpocTpaHsionieecs, B TOM YHCIE Ha paHee
3aKJIIOYEHHbIE CcAelIkd B paMmkax JloroBopa Ha
KOPPEKTHPOBKY baHKOM ero mepcoHalbHBIX AaHHBIX, B
cllydae UX M3MEHEHHs, €CIIM TakoBble OyIyT BHECCHBI B
rOCyJapCTBEHHBIE U HE T'OCYAapCTBEHHbIE 0a3bl NaHHBIX
Ha OCHOBAaHUH COOTBETCTBYIOIIUX coryiacui
Knuenra/Ynonnomouennoro  numna — Knwenta  Ha
MOJTyYeHUE JIOCTYINa K MEePCOHAJIbHBIM JaHHBIM, cOOp U
00pabOTKy MaHHBIX W/ WM 3asBleHUS 00 W3MEHEHHUH
nanHeix Kimenra/Ynonnomouennoro iuna Knuenra.
KnueHnTt, mnpucOeqMHMBIIMCE K  HACTOALIEMY
Jlorosopy, npeaocTaBisieT CBOE COIVIacHMe Ha Iepenady
bankoM nepcoHanbHBIX JAHHBIX CBOMX CyOBEKTOB,
3a()MKCUPOBAHHBIX Ha JICKTPOHHOM, OYMaKHOM M (MJIH)
HHOM MAaTEpUaJIbHOM HOCHTENE, BKJIIOYAs CBEACHHUS,
OTHOCAIMECS K OaHKOBCKOW TalHE, TPETHHM JIAIAM B
LeJISAX MPEJOTBPAIICHUS] MOILICHHUYECKUX OTePaLnii.

2.14. Tlpu mnepenaue IlepcoHanbHBIX IaHHBIX,
Kmuent rapantupyer, 4to o01amaeT HEOOXOAWMBIMH
HajyIexKamuM  o0pa3oM OGOPMIICHHBIMH  COTJIACHSIMH
cBOoUX CyOBEKTOB Ha cOop U 00paboTky baHkoM wux
NIEPCOHANBHBIX JaHHBIX, Ha IMepeAady IepPCOHAIBHbBIX
JNaHHBIX TpeTbeMy JUIy, B TOM uucie banky, Ha
TPaHCTPAaHWYHYIO TIepefiady IepPCOHAbHBIX TaHHBIX,
HE3aBUCHUMO OT  OOecCHe4YeHHsi  COOTBETCTBYIOLIUM
HHOCTPAaHHBIM TOCYIHApCTBOM 3alIUThl IEpelaBacMbIX
MEPCOHANBHBIX JaHHBIX, €CJIM Takas [epeiadya He
3ampelieHa Wik He orpaHruyYeHa 3akoHojarenbcTBoM PK,
NepeaHHbIX U MoAJekKaIuX nepegaue B Oynymem banky
mo JloroBopy, a Takke B HWHBIX CiIydasX, KOrja B
COOTBETCTBMUM ¢ 3akoHojaarenbctBoM PK wu  (unnm)
BHYTPEHHUMHM  JOKyMEHTamMH  baHKa  BO3HHUKaeT
HE00X0MMOCTh cOopa, 00padOTKH TaKUX TMEPCOHATBHBIX
JaHHBIX. B ciiyyae HEOOXOIMMOCTH, OMNpeaeNnsIeMoi
bankom, Knuent rapantupyer mnpenocraBieHue baHky
KOIMI THCBMEHHBIX COrliacuii cyObekToB Kimenra mo
[IepBOMY TPeOOBaHUIO.

2.14-1. baHk Bripage:

- CAMOCTOSITEJIbHO ONPEAETSTh U N3MEHSTh IIepEeUeHb
MEPCOHANBHBIX JAHHBIX CyOBEKTOB Knuenra,
HEOOXOJMMBIX M JOCTATOYHBIX JUIS JTOCTHKEHUs Iieiei
cbopa, 0OpabOTKM TEPCOHANBHBIX JaHHBIX CYOBEKTOB
Kinnenra;

- XpaHHTh TEpPCOHAJbHBIC JaHHBIE CYOBEKTOB
Knuenrta Ha m10OBIX HOCHTENSIX B TEUEHHE CPOKOB,
YCTAHOBJICHHBIX  3aKOHOJATENbCTBOM  PecryOnuku
Kazaxcran u BHYTpeHHHUMH JOKyMeHTamu banka, mocie
MpeKpalieHus MpaBoOTHOIIEHUH ¢ baHkoM;

- TIpOBEPATH JIOCTOBEPHOCTH MPENOCTaBICHHBIX
JaHHBIX, a TaKkKe IOJy4yaTb  JOIMOJHHUTEIbHYIO
rH(pOPMAIMIO TI0 JTIOOBIM M3 yKa3aHHBIX B JIOKYMEHTaX
CBEICHH.

2.15. bBamk wuMeeT TpaBO  CaMOCTOSITEIHHO
pacummpsTh CIIEKTp NPE0CTABIISIEMbIX YCITyT.
Nudopmanus o Takux yciyrax myONMKyeTcs Ha caiite
banka w/wim goBomutcs g0 cBepeHus  Kimenra
MOCPEJICTBOM  JIFOOBIX  DJICKTPOHHBIX  CPEACTB  CBS3H
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communication) and/or in paper. The information
provided in this way automatically becomes an integral
part of this Contract, and the Client shall be entitled to
accept the new conditions, as well as new services and
products, by sending the appropriate Application-Offer to
the Bank for acceptance, in case of necessity, determined
by the Bank.

CHAPTER 3. OPENING THE ACCOUNT

3.1. The Bank opens an Account for the Client based on
the Application (Appendix No. 1 to the Contract), after the
Client produces all the documents required by the Bank
according to the template and content complying with
criteria established by the laws of the RoK. The list of
documents required for opening an Account for the Client
is posted at the Bank’s website on the Internet at
www.eubank.kz. To open a current account the Client —
an individual entrepreneur, a private notary, a private
bailiff, a professional mediator shall provide the Bank
with an identification document provided through the
digital document service or in the form of a copy of
documents on paper - in the absence of integration with
the informatization objects of government bodies and (or)
state legal entities, the impossibility of identifying the
Client using technological means, as well as in other cases
provided for by the laws of the RoK - an identity document
to the Bank. The Client - an individual entrepreneur is not
required to provide a document with specimen signatures
when opening a current account. The Client is entitled to
open any number of Current Accounts, except cases
specified in this Contract and the laws of the RoK, by
submitting the Application signed by the Client. At that,
the terms of the Contract shall apply to each Account
opened by the Client. The terms of the Contract shall apply
to each Account opened for the Client.

3.2 Excluded.

3.3. The Bank opens Accounts in tenge and foreign
currency (US Dollars, euros, Russian rubles, Chinese
yuan, etc.) not later than the next Operational Day,
provided that the Client submits the full set of documents.
The Bank records the Account Currency and number in
the Application.

3.4. Excluded.
3.5. When opening an Account, the Bank provides the
Client with a Notice of Account opening indicating the

(Bxmrouast MuTepHer M SMS-coo0mieHus Mo cOTOBOH

CBSI3M) W/AIn Ha OyMasKHBIX HOCHUTEIISX.
[IpenocrapnenHass  TakuM  o0Opa3oM  WHQpOpMaIHs
ABTOMAaTUYECKH CTAHOBUTCS HEOTHEMIIEMOW YacThiO

HacTosiero JloroBopa, 1 KiimeHT BripaBe NpUHSATH HOBBIE
YCIIOBUS, pPaBHO Kak W HOBBIE YCIYTH W TPOIYKTHI,
HaIlPaBHB COOTBETCTBYMOINUE 3asBicHUSI-0hepThl baHky
JUIS  aKlenTa, OpU HEOOXOIUMOCTH, OIPEICIIIeMOM
bankom.

I''TIABA 3. OTKPBITHUE CYHETA

3.1. bauk otkpeiBaeT Kiuenty Cyer Ha OCHOBaHHH
Bassnenus ([Ipwtoxenne Ne 1 x [loroBopy), mocie
npenbaBienndss  KimmeHToM  Bcex  HEOOXOIUMBIX
JIOKYMEHTOB, OINpeAeicHHbIX baHkoMm, mo ¢opme u 1o

COZIEPKAHUIO YIOBJIETBOPSIFOLIUX TpeOOBaHUAM,
YCTaHOBJICHHBIM 3akoHomaTenbctBoM PK.  Ilepedens
HEOOXOJIUMBIX JIOKYMEHTOB i OTKpbiTHsS Cuera

Kmuenty pa3menien Ha web-caiite banka B cetn laTepHET
mo aapecy Www.eubank.kz. Jlis OTKpBITHS TEKyIIEro
cueta KimeHT — WHAMBHIYyanbHBIH NpeANpPUHUMATEND,
YaCTHBI HOTapUyC, YaCTHBIA CyHeOHBIH HCIIOITHHUTENb,
po(hecCHOHANBHBIN MeIuaTop, MPEeIoCTaBIsAeT B baHK
JIOKYMEHT, YI0CTOBEPSIIOIINN JIUYHOCTD
MPEJOCTAaBICHHBIH TOCPEACTBOM CEpBUCAa LUPPOBBIX
JOKYMEHTOB JIMOO B BHIE KONHMM JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEJIC — NPU OTCYTCTBHHM WHTETPALlU C
00beKTaMu MH()OPMATHU3AINH TOCYTAPCTBEHHBIX OPTaHOB
n (WIM) TOCYAAPCTBEHHBIX  IOPUIWYECKHX  JIWII,
HEBO3MOXXHOCTH  uueHTu¢ukanuu  Kimenra c
WCTIOJIb30BAaHUEM TEXHOJOTHYECKUX CPEJCTB, a TAKXKE B
HHBIX Clly4asx, mpeaycMoTpeHHbIx 3akoHamu PK. Ilpu
OTKPBITHH TeKyIlero cuera KineHTy- HHIUBULYaIbHOMY
MpeANpUHUMATENI0O HE TpelOyeTrcs IperoCTaBiIeHHE
JOKyMeHTa ¢ oOpasuamu nognuceidi. KimeHT Bmpase B
pamkax JloroBopa OTKpBIBaTh TEKyIIME CYETa B JIIOOOM
KOJIMYECTBE, 32 MCKIIOYEHUEM CIy4aeB, YCTAaHOBJIECHHBIX
HacrosuM JloroBopom u 3akoHOaTenbcTBOM PK, myTem
npenocTasieHus, noanucanHoro Kimenrom 3asiBiieHus.
IIpu stom, ycnoBus JloroBopa pacnpocCTpaHsSIOTCS Ha
KaKnplii  oTkpbiBaeMbiit  Kimuentom Cuetr.  YcnoBus
JoroBopa pacmpocTpaHstoTcss Ha Kaxaesid  Cuer,
OTKpbIBaeMbli KiueHTy.

3.2. UckmoyeH.

3.3. bank otkpriBaeT Cyera B TCHI'€ U HHOCTPAHHOM
Bamote (nmoiutapax CIIA, eBpo, pocCHIiCKUX pyOIIsiX,
KHTAaCKUX [0aHAX M JPYTHX BallOTax) HE MO3JHEE
cnenyromero OnepanroHHOTO [THS, TPH  YCIOBUHU
[IPEIOCTABIICHUS Knuenrom MIOJIHOTO rakera
JOKyMeHTOB. Bamtota m HoMepa CueToB OTpaxkaroTcs
bankowm B 3asBneHuH.

3.4. UckmoyeH.

3.5. Ilpu otkpeitun Cuera, bank mpenocrasiseT
Kimmenty YBegomuenue o0 oTkpeiTuu CUeTa ¢ yKa3aHueM
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Account(s) number(s), the currency(-ies) for maintaining
the Account and the Bank details.

3.6. Opening of new Accounts for the Client after the
Client acceeds to the Contract is performed on the basis of
the Application (Appendix No. 1 to the Contract) and/or
Applications-Offers (Appendix No. 2, Appendix No. 3,
Appendix No. 4 and Appendix No. 14 to the Contract),
which are an integral part of the Contract. At the same
time, the Client can submit an Application and/or
Application-Offer, signed using dynamic identification. In
the RBS system, the Client has the possibility to open a
subsequent  Account independently  without the
participation of the front office employees. Applications
for opening an Account are accepted in the RBS system
during the operational day in the “Application for opening
a current account” section. Upon successful completion of
all the Bank procedures, an Account is automatically
opened for the Client.

3.7. The Bank shall be entitled to reject an Account
opening in compliance with these Standard Terms and the
laws of the RoK.

3.8. The Bank notifies tax authorities about opening and
closing of the Accounts according to the procedure and
within the timeframe set by the laws of the RoK.

3.9. To open an Account, the Client is obliged to provide
to the Bank the documents and information specified in
the United States Law “On Foreign Account Tax”, the
legislation of the RoK and the INDs of the Bank, including
confirming the legal status (residence/citizenship) of the
Client and its founders
(participants/shareholders/beneficiary owners).

3.10. If the Client opens a second and subsequent
Accounts with the Bank, including opened in the RBS
system, the Bank shall not require the Client to re-submit
the documents provided for opening an Account (except
for permission of the central authorized body for budget
execution - for state institutions funded from the state
budget) in one of the following cases):

1) if the Client opens an Account with the Bank (Bank
Branch, Bank subdivision) in which there is an opened
Account;

2) if there is confirmation from the Bank (Bank Branch,
Bank subdivision) in which the Account was opened for
the Client, about the availability of a complete set of
documents required to open a current account in
accordance with the legislation of the RoK.

B HeM Homepa (-oB) Cueta (-0B), BalioTy (-bI) BeACHHUS
Cuera u pexkBu3nTOB banka.

3.6. Otkpoite HOBBIX CuetoB Kimenty mnocnie
npucoenuHenuss Knuenrta k JloroBopy OCyIIeCTBIISIETCS
Ha ocHoBaHuu 3assrneHus (IIpunoxenne Ne 1 x Jlorosopy)
n/vnn 3assiennit-opept ([Ipunoxenue Ne2, [punoxxenne
Ne3, [punoxenue Ned u Ilpunoxxenune Nel4 k lorosopy),
KoTopoe (-pie) Oymer (-yT) SIBIATHCA HEOTHEMIIEMOW
gacteto [loroBopa. Ilpm osrtom, 3asBieHue uw/wim
3asBneHus-opepTsl KIMEHT MOXET HampaBuUTbh Yepes
CHCTEMY IUCTAHIIMOHHOTO OaHKOBCKOIO OOCITY>KHBaHHS
U Fopuaudeckux il (manee - JIbO), moamucarHoro (-
BIX) C MCIOJb30BaHUEM JAWHAMUYECKON WACHTH(PHUKALIUH.
B cucreme JIBO KnmeHT nMeeT BO3MOMXHOCTh OTKPBITH
nocnenyronmii  Cuer camocTosiTenbHO 0e3  ydJacTHs
paboTHUKOB (poHT-OpUCa B MPOILECCE OTKPBITHS
TEKyIIero cuera. 3asBIEeHUS Ha OTKpbITHE HOBoro Cuera
npuHuMarorces B cucteme JbO B TeueHne onepauuoHHOro
OHS B pasfene «3asBiI€HHE Ha OTKPBITHE TEKYIIEro
cuetay. [Ipu ycrmenmHoM NpOXOXKICHUH BCEX MPOLEAYP
banka KineHTy OTKpbIBaeTCs aBTOMATUYECKU HOBBIM
Cuer.

3.7. bank BmpaBe 0TKa3aTh B OTKpbITHH Cuera B
COOTBETCTBHH C HAcTOSIMMU CTaHIapTHBIMU YCIOBUSIMU
1 3akoHOaTenscTBOM PK.

3.8. O6 otkpeitiu u 3akpeiTn CyeroB bank
YBEIOMJISIET HAJIOTOBBIE OpraHbl B TOPSIKE M CPOKH,
YCTaHOBJICHHbIE 3aKOHOAaTeNbcTBOM PK.

3.9. Kuwment o0s3aH ans  oTkpbiths  Cuera
MpefocTaBuTh B baHK MOKYMEHTHI M WH(OPMAIHIO,
npexycMmotpernHsie 3akoHoM CIIIA «O HanoroobmoxeHuH
WHOCTPAHHBIX CUETOBY», 3akoHonaTenbctBoM PK u BHJI
banka, B TOM uncIie, moATBEpKIAIOIIKE TPABOBO cTaTyc
(pe3uIeHTCTBO/TPaXK IaHCTBO) Kiuenra u ero
yapenutenel (y4acCTHHKOB/aKIIHOHEPOB/ OeHepuIrapHbIX
COOCTBEHHHKOB).

3.10. B cayuae orkpeitusi KimeHToM BTOpOrO M
nocaenytomero CuetoB B banke, B TOM 4uciie OTKPBITBIX
B cucreme JIbO, bank He TpebyeT MOBTOPHOIO

MIpeICTaBICHUS Knuentom JIOKYMEHTOB,
NpenyCMOTpeHHbIX g oTkpbitus  Cuera  (3a
HCKJIIOUECHUEM paspereHus LEHTPAJIBHOTO

YHOJIHOMOUYEHHOTO OpraHa MO WCIOJHEHHIO OI0/pKeTa —
JUISL TOCYJJAPCTBEHHBIX YUPEKACHUH, QUHAHCHPYEMBIX U3
rOCYJapCTBEHHOr0 OIOKETa) B OJHOM U3 CIEAYHOLINX
CJIy4aceB:

1) eciu Knment otkpeiBaet Cuer B banke (dpunmare,
nonpasneneHu baHka), B KOTOPOM HMMEETCS] OTKPBITHIN
Cuer;

2) ecnu umeeTcst NoATBepikIeHue banka (dpunnana,
nonpasnenenus banka), B koropom KimreHTy OblT OTKPBIT
Cuer, 0 HaJlMYUMU T[OJHOTO TAKETa JOKYMEHTOB,
HEOOXOMUMBIX JJII OTKPBITUS TEKYIIEro cdYera B
COOTBETCTBHHU € 3aKOHOJATeNnbCTBOM PK.
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CHAPTER 3.1. TERMS OF SERVICE FOR
OPENING A CURRENT ACCOUNT REMOTELY
VIA THE EGP

3.11. The Bank opens an Account remotely via the EGP
to the Client on the basis of the Application for opening a
current account in accordance with Appendix No. 13 to
the Adhesion Contract (hereinafter referred to as the
Application), formed in electronic form at the time of the
Client’s state registration as a legal entity (account
registration of a branch/representative office).

3.12. The Application for opening an Account is
submitted by an authorized person remotely and signed by
the egov.kz electronic digital signature (hereinafter - the
EDS).

3.13. After submitting an Application to the EGP, the
Application is automatically transferred for processing to
the State Database of Legal Entities information system.

3.14. The Bank considers the Application not later than
the first business day following the day of submission of
the Application to the Bank via the EGP.

3.15. The Bank notifies the Client about the results of the
Bank’s decision based on the results of consideration of
the Application (an Account has been opened/an Account
opening has been rejected) in the Personal Account in the
EGP. In case of a positive decision of the Bank, an
Account is automatically opened with the assignment of
an individual identification code (account number), the
Client can read the details of the Account number in the
Client’s Personal Account in the EGP.

3.16. To conduct debit transactions on an Account opened
within the EGP, the Client must provide the Bank Outlet
with a complete set of documents provided for by the
current legislation of the RoK and the Bank’s INDs.

3.17. The Bank has the right to refuse to conduct
operations on the Account in case the Client fails to
provide the information and/or documents requested by
the Bank in accordance with the legislation of the RoK and
the Bank’s INDs.

3.18. The Bank has the right to close the Client’s Account
unilaterally in cases stipulated by the legislation of the
RoK and the Bank’s INDs.

3.19. If the Client wishes to receive additional advice
about the service, the Client can contact the Bank using
the contact details provided at the www.eubank.kz Bank
website or when the Client directly addresses the Bank
Outlet.

3.20. By signing the Application in the EGP via the
egov.kz EDS, the Client confirms that he/she/it fully
accepts the terms of the service for opening a current
account remotely via the EGP and the terms of the

I'IABA 3.1. YCJIOBUA TIPEJOCTABJIEHMSA
YCJIYI'HM 1O OTKPBITUIO TEKYHIEI'O CYHETA
JAUCTAHIIMOHHO MOCPEACTBOM 11311

3.11. Ortkpeitne Cuera KimeHTy IHCTaHITMOHHO
mocpeactBom  [IOI1  ocymectBisercss banmkom Ha
OCHOBaHWM 3asiBICHHS Ha OTKPHITUE TEKYIIETO cYeTa
cormacHo  [lpunmoxkenus Ne 13k  JloroBopy
TIPUCOCTUHEHUS (najee - 3asBiacHUE), CHOPMHUPOBAHHOTO
B DJIEKTPOHHOH (opMeE B MOMEHT TOCYJapCTBEHHOU
peructpannu KnreHTa kak Fopuan4ecKoro Juia (y4eTHOH
perucTpanun (GpuIrana/mpeacTaBUTeILCTRA).

3.12. Tlomaya 3asBieHns Ha OTKpbITHE CUera
OCYIIECTBIISETCS YIIOITHOMOYEHHBIM JUIIOM
JUCTAaHIIMOHHO W TOANMCHIBACTCS  DIIEKTPOHHOU
udpoBoi moamuceo (manee — DIIT) egov.kz.

3.13. Ilocne nomaum 3asgsiaenus B 1311, 3asgsaenne
aBTOMAaTH4YeCKH  TepegaeTcsi Ha  o0OpaboTky B
nHpopmanmoHHyo cucteMy «locynmapctBenHas ©0aza
TaHHBIX «HOpUINIEeCKHUX JTUID).

3.14. Paccmotpenue bankom 3asBneHUs
OCYIIECTBIISICTCS. HE TMO3/AHEE IMEepBOro padodvero maHs,
CIEeAyIOLIEro 3a JHEM IMojauyu 3asBicHUs B baHk
nocpenctsoM 1311

3.15. O pesynbrarax pemieHus banka mo uroram
paccMoTpeHust 3asiBiIeHUS! (OTKPHIT CYET/OTKAa3aHO B
otkpeiTiu Cuera) bank yBenommnser Knuenra B Jlnanom
kabunere B [1DI1. B ciydae mMonoXHUTENBHOTO pelIeHHs
banka aBToMaTnuecku ocymiecTisercs: oTkpbiTie Cuera
C MIPUCBOSHUEM UHIUBHYaTHhHOTO HACHTH(PUKAITHOHHOTO
Koja (HOMepa cueTa), ¢ pekBuU3HTaMu Homepa Cuera
Knuent MoxeT o3HakoMuTbcsl B JluuHOoM kabuHeTte
Kmuenra B [1911.

3.16. Jlns mpoBeneHHs PacXOIHBIX OIepanuil 1o
Cuery, oTkpeiTomy B pamkax [1911, Knuenty Heo6xonumo
NpEeJIOCTaBUTh B OTIeJeHWe baHka TMONHBIM MaKer
JIOKYMEHTOB, MPeyCMOTPEHHBIN JEHCTBYIONIIM
3akoHogarenbcTBoM PK 1 BH/I banka.

3.17. bank BmpaBe OTKa3aThb B HPOBEACHUU

omepaumii mo Cuery B ciy4yae HeNpenCTaBICHUS
Knmentom nHpOpMaLUIH u/wnm JOKYMEHTOB,
3ampamvBaeMblx ~— baHkoM B COOTBETCTBMH €

3akoHonarenscTBOM PK 1 BH/I banka.

3.18. bank umeet npaBo 3akpeITh Cuera Kinenra B
OJIHOCTOPOHHEM TOPSIJIKE B CIIydasx, MPETyCMOTPEHHBIX
3akoHonarenscTBOM PK 1 BH/I banka.

3.19. B cayuae, ecnu KiueHT »kenaeT MOIYy4YUTH
JOTIOJIHUTENIbHYI0 KOHCYJbTauio 00 ycmyre, Kiment
MOXXET O0OpaTUThCS B baHK MO KOHTaKTHBIM JaHHBIM,
yKa3aHHbIM Ha caiite banka www.eubank.kz mu6o mpu
HETNOCPeACTBEHHOM oOpamennn KimeHTa B oTaencHue
banka.

3.20. IogmuceBas 3assnenue B [1911 mocpencTrom
SUIT Egov.kz, KnueHT moaTBep:kAaeT, 4To MOMHOCTHIO
MPUHAMAET YCJIOBUS TPEAOCTABICHUS YCIyTH TIO
OTKPBITHIO TEKYIIETO CYeTa JTUCTAHIMOHHO MMOCPEACTBOM
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Adhesion Contract posted on the www.eubank.kz Bank
website.

CHAPTER 3.2. TERMS OF PROVIDING THE
SERVICE OF OPENING AN ACCOUNT
REMOTELY VIA THE WWW.EUBANK.KZ
BANK WEB-SITE

3.21. Opening of an Account for an individual
entrepreneur and a legal entity (hereinafter under Chapter
3.2 - the Client) remotely via the www.eubank.kz Bank
website is performed on the basis of the Application for
opening a current account for an individual entrepreneur
(Appendix No. 15 to the Contract) and the Application for
opening a current account for a legal entity (Appendix No.
16 to the Contract), formed in electronic form at the time
of opening an Account remotely.

3.22. Submission of the Application, as well as provision
of the Client’s data, the Client’s Authorized person’s data,
the beneficial owner’s data for the purpose of
identification, is performed by the Client’s Authorized
person/Client remotely on the web-site and signed by the
electronic digital signature of the National Certification
Authority of the Republic of Kazakhstan (hereinafter —
RoK NCA EDS) of the Client.

3.23. The Bank’s consideration of the Application sent via
the website is performed not later than the first working
day following the day the Application is submitted to the
Bank.

3.24. To view the results of the Bank’s decision based on
the results of consideration of the Application (account
opened/account opening rejected), the Client/Client’s
Authorized person must log in again into the Bank website
using the RoK NCA EDS. In case of a positive decision of
the Bank, an Account is automatically opened for the
Client with the assignment of an individual identification
code (Account number), notification of the successful
opening of an Account with the details of the Account
number is sent to the Client’s email specified in the
Application.

3.25. When opening an Account for the Client remotely
via the Bank website and managing money on the Account
remotely, the Client is not required to provide a document
with sample signatures.

3.27. When opening an Account for the Client remotely
through the www.eubank.kz Bank website, the Client
confirms that he/she/it fully accepts the terms of the
Adhesion Contract, posted on the www.eubank.kz Bank
website by signing the Application for opening an
Account using the RoK NCA EDS.

[I9I1 wu  ychnoBua  JloroBopa  NpPHUCOEIUHEHHA,
pa3MelieHHbIX Ha calite banka www.eubank.kz.

IJIABA 3.2. YCJOBHUSI MNPEJOCTABJIEHHUS
YCIYI'! o OTKPBITHUIO CYETA
NTUCTAHIIMOHHO TIIOCPEJICTBOM  WEB-
CAHUTA BAHKA WWW.EUBANK.KZ

3.21. OTKpBITHE Cuera  WHAWBHIYaTHbHOMY
MPEANPUHUMATENI0 ¥ OPUIUYCCKOMY JIUIY (manee 1o
I'mase 3.2. — KiiueHT) AUCTAHIIMOHHO TOCPEACTBOM Web-
caiita banmka www.eubank.kz ocymectBisercs Ha
OCHOBaHWM 3asBJICHHUS Ha OTKPHITHE TEKYIIEero cYera
vHAMBUAyaTbHOMY TipeanpuauMarento ([Ipunoxenne Ne
15 x [JoroBopy) m 3asBieHHs Ha OTKPHITHE TEKYIIETO
cuera fopumuueckomy nmiy (IIpumokenme Nel6 x
JoroBopy), chOpMHUPOBaHHBIX B 3JICKTPOHHOW (opMme B
MOMEHT OTKpbITHs CueTa TUCTaHIIMOHHO.

3.22. Ilogaua 3asBieHus], a TakkKe MpPeAOCTaBICHUE

maHHeIX  KnmenTta, ero  YIIOJHOMOYEHHOTO JIHIIA,
oenedunmapaoTro COOCTBEHHHKA c IEJTBI0
UACHTU(DUKAIIMK, OCYIICCTBIICTCS Y OJHOMOYCHHBIM

munioM KimenTta/KnmeHTOM MHUCTaHIIMOHHO Ha web-caiiTe
Y TIOJIHUCHIBAETCS AJIEKTPOHHON HHU(POBOH IMOAMHCKHIO
HanmonansHoro ymocroBepsitomiero nentpa PecrmyOnuku
Kazaxcran (manee — DLIT HYL PK) Knuenra.

3.23. Paccmotpenue Bankom 3asBaeHus,
HaIpaBJI€HHOTO IIOCPEACTBOM web-caiita,
OCYIECTBIISICTCS. HE TMO3/AHEE IMEepBOro padodvero MaH,
CJEAYIOLIEro 3a JHEM NoJlayu 3asBieHUs B baHk.

3.24. JIns mpocMOTpa pe3ynbTaToB perieHus banka

[0 HWTOTaM  paccMOTpeHus  3asBieHus  (OTKPBIT
CYET/0TKa3aHO B OTKPBITUH cuera)
Knmenty/Y noaaomoueHHOMY Ly Knuenra

HEOOXOJIMMO ITOBTOPHO aBTOPH30BaThCsl Ha web-caiite
banka c¢ wucnomszoBanmem OIIII HVYI[ PK. B ciuyuae
MOJIOKUTENBHOTO  pelleHnsi baHka  aBTOMaTHYecKH
ocymectBisiercss  otkpeitue  Cuera  Kimenty ¢
MPUCBOCHUEM WHAWBUAYAIHHOTO HICHTU(PHUKAIMOHHOTO
koxa (Homepa Cuera), yBemoMJIEHHE 00 YCIEIIHOM
otkpeiTin  Cuera ¢ pekBu3utamu Homepa Cuera

HampaBlseTCsl Ha JJeKTpoHHyI0 moury Kimenra,
YKa3aHHOTO B 3asBIICHUMU.

3.25. IIpu  orkperTim  Knumenty — Cuera
JIUCTAaHIIMOHHO IOCPEACTBOM web-calita baHka w

pacnopsbkeHuu jJeHbramu Ha CyeTre JUCTaHIIMOHHBIM
criocoboMm, He Tpedyercs mnpenocTaBieHue KimenToMm
JIOKYMEHTa ¢ 00pa3IiamMu o IIMUCEH.

3.27. IIpu  orkpertim  Knumenty — Cuera
JUCTAaHIIMOHHO  TOCPEACTBOM  web-calita  banka
www.eubank.kz, KnueHT monTBepkaaer, 4To MOJIHOCTHIO
NpUHUMAaeT  yciioBusi  JloroBopa  NpPHUCOEIUHCHHMS,
pasmereHHoro Ha caiite banka www.eubank.kz, myrem
moanvcanus  3asBleHUS Ha OTKphiTue Cuera ¢
nucnionp3zoBanueM D1IT HYI] PK.
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CHAPTER 4. THE ORDER OF ACCOUNT
TRANSACTIONS

4.1. The Client manages the money in the Account in
accordance with the procedure established by this
Contract and the legislation of the RoK using payment
documents submitted to the Bank in electronic form or in
paper. In payment documents in electronic form sent via
the RBS system, the Bank has the right to apply automatic
substitution/automatic filling of the decryption of the
payment purpose code (hereinafter — PPC) in the payment
purpose field.

4.2. The Bank makes payments and money transfers
within the balance of money on the Account. If there is not
enough money in the Account to make a payment and/or
money transfer, taking into account the amount of the
Bank fee, payable in connection with the payment and/or
transfer, the Bank has the right to refuse to accept the
Client’s payment document. The Bank does not partially
execute the Client’s payment documents.

4.3. Money is written off from the Client’s Account(s)
only on the basis of the Client’s electronic payment order
or payment document in hard copy, unless the Bank has
the right to debit the Client’s Account(s) by direct debiting
under the terms of the Contract and/or in cases stipulated
by the legislation of the RoK.

4.4. The Client shall be obliged to provide the Bank, upon
its request, with the documents confirming the validity of
the payment, money transfer. The Client shall be obliged
to correctly specify the PPC (payment purpose code),
CODE (code of the sender of the money), BEC
(beneficiary code) in accordance with the purpose of the
payment.

4.5. The Client shall be obliged to provide the Bank with
a Foreign Exchange Agreement or its copy within 30
business days from the date of the payment and (or) money
transfer under a foreign exchange transaction using a
corporate payment card, the amount of which is equal to
or exceeds ten thousand US Dollars in equivalent.

4.6. The Client’s payment documents may indicate the
value date in cases provided for by the legislation of the
RoK. The Client’s instructions with the value date are
executed by the Bank on the value date indicated by the
Client on operational days. If the value date falls on
weekends or holidays, the payment is executed on the
following business day.

4.7. The Bank shall accept the Client’s instructions within
the terms and in the manner established by the legislation
of the RoK.

4.8. The withdrawal by the Client of the instruction
accepted for execution by the Bank and the suspension of

I'TABA 4. NOPAAOK HPOBEJIEHUSI
OIIEPAIIUMU 110 CHETY

4.1 KnueHnt pacriopspkaercs neHeramud Ha Cuere B
MOpsIIKE, YCTaHOBJICHHOM HacTosmuM JloroBopoM u
3aKoHonatensCTBOM PK ¢ ncmonb3oBaHuEM IIATEKHBIX
JNOKYMEHTOB, IPEACTAaBICHHBIX B BaHK B 31IeKTpOHHOH
¢dopme wnm Ha OyMaXHOM HOcHTene. B maTexHbIX
JOKYMEHTaX B JJIGKTPOHHOW (opme, OTHpaBIECHHBIX MO
cucteme JIbO bank BmpaBe B Tpade «Ha3HAUCHHE
TUTATEKA MPUMEHUTD ABTOMAaTHYECKOE
MOJICTaBJICHNE/aBTOMATHIECKOE 3aIl0JTHEHUE
pacmudpoBKHY Ko/1a HazHaueHH iaTexa (mamee — KHIT).

4.2. BaHK OCYyIIECTBISET IUIATEXKH M IEPEBOMIBI
JeHer B Ipenenax ocratka aeHer Ha Cuete. B ciyuae,
ecnmu Ha CueTe HEJIOCTAaTOYHO JEHEr AJsl TMPOBEICHUS
IUIaTe)Xa W/MAM [epeBoJa IEHEr C YYETOM CYMMBbI
KOMHCCHOHHOTO BO3HarpaxJaeHus baHka, mojuiexarieit
yIjiaTe B CBS3H C [IPOBEICHUEM ILIaTeXa W/HITU IIepeBoa,
bank BrpaBe oTKa3aTh B aKLENTE IIATEKHOIO JOKYMEHTa
Knmenra. bank He ocyiecTBiIsIeT YaCTUYHOE UCIIOIHEHHE
IUTaTEXXHBIX JOKyMeHToB KimeHTa.

4.3. Crucanne ne"er co Cuera (-oB) Kimenra
OCYILECTBIISIETCS. TOJBKO HAa OCHOBAaHHM 3JIEKTPOHHOTO
IUTATEeKHOTO TopydeHus: KiueHTa WM IIaTeXHOTO
JOKyMEeHTa Ha OyMa)KHOM HOCHUTEJe, 32 HMCKIIOUYECHHEM
cilydaeB, Korna baHk uMeer nmpaBo CIIUCHIBATh JEHBIH CO
Cuera (-oB) KimenTta myTem mnpsmoro aeOeToBaHUs
COTJIACHO YCIIOBHSIM 3aKiItOYeHHOro JloroBopa /Wi B
ClIyvasix, IpeAyCMOTPEHHBIX 3aKOHOAaTeabCcTBOM PK.

4.4. KnueHt 00s3aH MpenoCTaBUTh baHKy MO ero
TpeOOBaHHIO JOKYMEHTBHI, MOTBEPIKJAFOIIIE
000OCHOBAaHHOCTh IUIATEXa, IepeBopa jaeHer. KimeHt
00s3an  mpaBuibHO yKkaszate KHII (kom HazHaveHus
IjiaTe’a) B COOTBETCTBUU C Ha3HaueHueM riatexa, KO/l
(xon ornpasurens aeHer), KBE (kon 6enedunmapa).

4.5. Kiment o0si3aH mpenoctaButh banky BanroTHbiid
JIOTOBOp WJIM €ro Komuio B Teuenne 30 pabounx aHel co
IHSI TIPOBEICHUS TUIaTeka M (WJIM) HepeBoja JAEHer Mo
BaJIIOTHOM OIEpalyy ¢ UCHOIb30BaHHEM KOPIIOPAaTHUBHON
[UIATeKHOW  KapTOYKH, CcyMMa KOTOpPOTO  paBHa
maTuaecaTr Thicstyam fosutapos\ CIIIA B oKBHBajeHTE U
BBIILIE.

4.6. B nmaTexHbIX JoKyMeHTax KireHToM Moxer
yKa3bIBaThCsl ~ JaTa  BAJIOTUPOBAHUS B  Clydasx,
MPeSyCMOTPEHHBIX 3akoHogarenbcTBoM PK. Vkazanus
KnuenTa ¢ garoil BanoTupoBaHusa UCNONHAOTCA bankoM
B JaTy BaJIOTUPOBaHWs, YyKazaHHyio KimeHtom, B
olepaloHHbIe JHU. B ciydae, ecnu 1aTa BalnroTHPOBAaHUS
BBINIaIa€T HA BBIXOJHBIC WM Mpa3JAHUYHBIE [HHU, TO
IJIATEXX MCTIOTHACTCS B CIICAYIOIINI pabounii 1eHb.

4.7. bank akuenryet ykazaHue Knnenra B cpoku u
B IOPSZIKE, YCTAaHOBJIEHHbIE 3aKOHOAATENbCTBOM PK.

4.8. Or3piB KilME€HTOM MPHHSATOTO K HUCHOJIHEHUIO
bankoM yKazaHWs W TPUOCTAHOBIEHHWE YKa3aHUSA
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the instruction shall be performed before it is executed in
the manner and time established by the legislation of the

RoK and the INDs of the Bank.

4.9. Withdrawal of money from the Account shall be
performed with the consent of the Client, except for cases
expressly provided for by the legislation of the RoK and
the Contract.

4.10. In order to make regular payments and money
transfers in favor of one or several (not more than five)
money recipients (hereinafter referred to as the
Beneficiary), the Client shall provide a permanent order to
the Bank and ensure the availability of money in the
Account for the following payment and/or transfer.

4.11. The time of receipt of payment documents and
provision of operational and cash services by the Bank is
determined by the schedule of the Operational Day.

4.12. When accepting instructions from the Client to
withdraw or suspend a payment document, the Bank shall
be entitled to use the following elements of protective
actions against unauthorized payments, including but not
limited to the following:

- personal signature by the Client, his/her/its authorized
person of the payment document in their personal
presence at the Bank;

- signing of payment document by the Client, his/her/its
authorized person by means of the OTP-device, Mobil
Pass;

- use of dynamic identification when providing the
payment service by the Bank under this Contract;

- identification of the Client’s identity, his/her/its
authorized person by the original identity document with
their personal presence at the Bank;

- other ways to protect against unauthorized payments
established by the Bank (subsequent control, verification,
etc.).

The Bank ensures the safety and confidentiality of the
identification means of the Client, his/her/its authorized
person from third parties, except as expressly provided for
by the legislation of the RoK.

4.13. The Bank shall not accept the following payment
documents (instructions) for execution:

- containing unclear instructions;

- not completed/not signed by the Client/on behalf of
the Client;

- not containing the information stipulated by the
legislation of the RoK;

- completed using a pencil,

- containing corrections;

- containing the instructions for
transactions, violating the laws of the RoK;

- submitted repeatedly;

conducting

OCYILECTBISIOTCA IO €r0 UCIIOJHEHUS B IOPSAJKE U CPOKH,
ycTaHoBJIeHHbIE 3akoHoaTenscTBoM PK 1 BH/ banxka.

4.9. Uzbatue nener co Cuera OCYIIECTBISETCS C
cormacus KnmeHTa, 3a HMCKITIOYEHHWEM CITydaeB, MPSIMO
NpeayCMOTPEHHBIX 3aKOHOJAaTEIHCTBOM PK u
Horosopom.

4.10. JInst ocymiecTBICHHS PETYISPHBIX IIaTEXEN
Y TIEPEBOJIOB JICHET B TIOJIb3Y OJHOTO FITN HECKOJIBKUX (HE
Oornee mATH) MonydaTeneil neHer (ganee — beneduumap),
Kmuent  mpemocraBmser B bank  mocrostHHOE
pacriopsbkeHrne B o0ecrieunBacT Hamdue aeHer Ha Cuere
JUTSL O9€PEeTHOTO TIIaTeXa ¥/WiTH TIePEeBOIa.

4.11. Bpemsi mpueMa IUIATEKHBIX JIOKYMEHTOB M
IpenocTaBieHre baHKOM OIepanrnoOHHO-KAaCCOBBIX YCIIYT
onpenenseTcs rpadhukoM OmeparmoHHOTO JHS.

412. Tlpm mnpueme ot Knuenra ykazaHuit
pacmopsbkeHuil 00 OT3bIBE WM TPUOCTAHOBIICHUH
IDIATeKHOTO JOKyMEHTa, baHK BIpaBe WCIOJIH30BATH
CIEYIOUIME  JJIEMEHTHl  3ALIUTHBIX JIEUCTBUH  OT
HECaHKIIMOHUPOBAHHBIX IUIATEXKEH, BKIIOYas, HO, HE
OTPAaHUYNBASICH HIDKETICPEUHNCICHHBIM:

- cobcTBeHHOpYUYHOE TTonnucanne Kinenrom, ero
YIIOJIHOMOYEHHBIM JIUIIOM TIATEKHOTO TIOKYMEHTa IIPU UX
JIUYHOM TIPUCYTCTBUH B baHke;

- TIOJNHCaHNe TUIATEeKHOTO AOKyMeHTa KimeHToM,
€ro yHOJHOMOYEHHBIM JioM ¢ Tmomomsio OTP-
ycrpoiicta, Mobil Pass;

- WCTIONB30BaHNE JAHMHAMUYECKONH WACHTU(DUKAIIUU

Npy OKa3aHUM baHKOM IUJIaTEXKHOMW yCIYrd IO
HacTtosemy JJorosopy;
- OCYIIECTBICHHWE WACHTU(PUKANN JTHIHOCTH

Knuenra, ero ymnoinHOMOYEHHOIO JHILA IO OPUTHHATY
JIOKYMEHTA, yIOCTOBEPSIONIETr0 INYHOCTH TP JTUUYHOM UX
MIpUCYTCTBUU B baHke;

- WHBIC CIIOCOOBI
HECAHKIMOHUPOBAHHBIX  IUIATEIKEH,
bankom (mocnemyrounuii  KOHTPOIIb,
rpoyee).

bank obecrniedunBaeT COXPaHHOCTb u
KOH(MICHIIUAIBHOCTh  MIACHTU()UKAIIMOHHBIX  CPEJCTB
Kunuenra, ero ynoiHoMOYEHHOT 0 JIMLA OT TPEThUX JIUII, 32
HCKIIIOYEHHEM CIIy4yaeB, MpsAMO MPEeAyCMOTPEHHBIX
3akoHozarenbcTBoM PK.

413. bank He TmpPUHUMAET K HCHOJIHEHUIO
CJIETYFOINNE TUIATSKHBIE JOKYMEHTHI (YKa3aHus):

- cofieprKalllie HEeACHbIE yKa3aHus;

- He 3aroJIHeHHbIe/He ToncaHHbie Kitmenrom/oT
nmenn Kinenra;

- HE coJiep)Kalllle CBEICHUS, NPEAyCMOTPEHHBIE
3akoHOAaTeNbCTBOM PK;

- 3aII0JIHEHHBIE KapaHAalloM;

- COZIeprKaIlUE UCIIPABIICHUS;

- colepampe YKa3aHHA 10  BBITOJHEHHUIO
onepanui, Hapylarolux 3aKkoHoAaTeNbcTBO PK;

- IepeJJaHHbIe IOBTOPHO;

3aIIUTHI oT
YCTaHOBJICHHBIE
BepupuKams Hu
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- in other cases, stipulated by the legislation of the
RoK, the INDs of the Bank and this Contract.

The Bank shall return the payment documents specified
in this paragraph, and shall not bear any responsibility for
the Client’s losses related to the Bank’s refusal to execute
these instructions.

4.13.-1. The Bank has the right to refuse to make
payments/transfers, accept/service the Client’s contracts
in cases provided for in paragraph 2.7. of Chapter 2 of this
Contract:

4.14. Money under a money transfer shall be returned in
the events of:

1) identifying a fact of an unsanctioned payment,
executed by way of a money transfer;

2) executing an incorrect instruction;

3) receipt of money in favor of a person who is not a
client of the beneficiary bank at the time of receipt of
money, if there are unfulfilled requirements or restrictions
on the disposal of money in the correspondent account of
the beneficiary bank that prevent the conducting of debit
transactions;

4) deprivation of the beneficiary bank’s license to
conduct all banking operations in accordance with the
requirements of the Law of the RoK “On Banks and
Banking Activities in the Republic of Kazakhstan”.

Money under an incorrect instruction or unsanctioned
payment and (or) money transfer shall be returned by the
Bank by way of withdrawal of money from the Client’s
Account to which the specified money was credited,
without his/her/its consent.

Money under an incorrect instruction or unsanctioned
payment and (or) money transfer shall be returned by the
Bank not later than the following operational day after the
day of identification of this fact, at the expense of the
money on the Client’s Account, including in cases if
concerning the Client’s account there are acts of imposing
arrest on the money in the Account, and (or) temporary
restriction on the asset management, and (or) decision, and
(or) order of state authorities or officials to suspend debit
transactions on the Account, and (or) unexecuted
instructions due within the undetermined terms.

Money shall not be returned upon expiry of three years
from the date of incorrect instruction or unauthorized
payment and (or) money transfer.

At return of the money the Bank participating in the
money transfer shall have the right to indemnify costs,
related to such money transfer and actually incurred as a
result of money return, at the expense of the money of a
participant to the money transfer (including the
intermediary Bank), that admitted the incorrect instruction
or unauthorized payment and (or) money transfer.

- B HHBIX Clly4asX, MpPeIyCMOTPESHHBIX
3akoHogarenbcTBoM PK, BHJl banka u Hacrosmero
Horosopa;

bank  BosBpamaer  Kimenty — muaTe:KHbIE
JIOKYMEHTHI, yIIOMSHYTHIE B HACTOSIIEM IIYHKTE, M HE
HECeT OTBETCTBEHHOCTH 3a yObITKM KimeHTa B CBS3H C
0TKa30M baHKka OT HCTIOJTHEHUS STHX YKa3aHHH.

4.13.-1. bank BmpaBe OTKa3aThb B IPOBEICHUU
IJIaTEKEH/ TIepeBOIOB, TIPUHATHH/ 00CITyKBaHUA
KOHTpakToB KimeHTa B ciyyasx, IpeayCMOTPEHHBIX II.
2.7. rnaBsl 2 Hacrosmiero JJorosopa.

4.14. Bos3BpaT HAeHEr TpH TEPEBOJAE JICHET
OCYIIECTBIISIETCS B CIydasiX:

1) YCTaHOBJICHUS
HECAaHKIIMOHUPOBAHHOCTH TUTATEXa,
ITyTeM TIepPeBOa JEHET;

2) UCTIONTHEHHUS OIIMOOYHOTO yKa3aHHS,

3) mocTymieHus [eHer B IIOJIb3y JIWIa, He
SIBIIFOIIETOCS] KIIMEHTOM OaHKa-OeHedumapa Ha MOMEHT
[IOJIy4EHUS JIEHET, €CJIU 10 KOPPECHOHJEHTCKOMY CUEeTy
OaHka-OcHeuIMapa HUMEIOTCS HEHUCIIOJTHCHHBIC
TpeOOBaHUS WIIM OTPaHUYEHUS PACTIOPSHKEHISI I€HbTaMH,
MIPETISITCTBYIOMINE TPOBEACHUIO PACXOIHBIX OIEPAIINH;

4) nuuieHus OaHka-OcHedUIMapa JIUIICH3WHM Ha
MIPOBE/IeHIE BCeX OAaHKOBCKHX OTEPAIii B COOTBETCTBHU
¢ TpeboBanusmu 3akoHa PK «O Gankax m OGaHKOBCKOH
nesitenbHOCTH B PecnyOnuke Kazaxcran».

BosBpar neHer mo ommOOYHOMY YKa3aHHUIO HIIH
HECaHKIIMOHUPOBAHHOMY IUTaTeXy W (WIN) TEePEBOIY
JICHET OCyIIecTBIsIeTcs] baHKOM ImyTeM U3BATHS IEHET CO
Cuera Knmenra, Ha KOTOPBIiA OB 324MCIICHBI yKa3aHHBIC
JIEHBIH, 0€3 ero corjiacusl.

BosBpar neHer mo ommO0OYHOMY YKa3aHWIO HITH
HECAHKITMOHUPOBAHHOMY IIIATeXy W (WIH) TEPEBOIY
JIEHeT OCyIIeCTBIseTcS baHkoM He Mmo3Hee cieIyIomero
OTIepaIIOHHOTO JTHS CO JTHSI OOHApYXEHHsI JAHHOTO (haKTa
3a cyeT umeromuxcs jaeHer Ha Cuerax Kimenrta, B Tom
yHcie B ciydae, eciau o Cuery KiineHTa MMEIOTCS akThl O
HAJOXEHHUH apecTa Ha JIeHbI'H, Haxoasmuecs Ha Cuete, u
(M) BpPEeMEHHOTO OrpaHWYEHHs Ha pacropsDKeHUE
MMYIIECTBOM, W (MJIM) pemieHus, U (WIn) pacropsHKeHus
YIOJTHOMOUYEHHBIX  TOCYJApCTBEHHBIX OPraHOB WA
JOJDKHOCTHBIX JIMI] O TIPHUOCTAHOBIIEHUH PACXOIHBIX
onepanuii o Cuery, 1 (WIK) HEUCIIOTHCHHBIE YKa3aHUS,
MTO/ITIEKAIIE NCTIOTHEHHUIO B HEOTIPEIETICHHBIE CPOKH.

BosBpar ngeHer He 0CymIeCTBIISIETCS 110 UCTEUEHUN
TpeX JIET CO JTHS MCIOIHEHUS ONIMOOYHOTO YKA3aHHS WIIN
HECAaHKITMOHMPOBAHHOTO TUIaTeXka W (WIM) IepeBoaa
JICHET.

IIpu Bo3Bpare nener bank, ywacTByromuii B
[IepEeBO/IE ICHET, MEET MPaBO Ha BO3MEIIEHNE PACXO/I0B,
CBSI3aHHBIX C TAaKUM MEPEBOJOM JCHEr M (PaKTUUECKU
MMOHECEHHBIX B pe3yJIbTaTe BO3BpAaTa JIEHET, 3a CUET JACHET
yYacTHUKa IiepeBojia JieHer (B TOM 4wmcie OaHKa-
MIOCPETHHKA), TOMyCTHUBIIIETO OIMMMNOOYHOE yKa3aHHE WIIH
HECAaHKLIMOHUPOBAHHBIE IUIATEXK U (MJIM) IEPEBO JCHET.

¢axTa
OCYIIIECTBIISIEMOTO
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Refund of money in cases provided for in
subparagraphs 3) and 4) of paragraph 4.14 of the Contract
is performed to the address of the sender of money.

4.15. Money shall be transferred between the Accounts
opened with the Bank within one operational day.
International payments and (or) money transfers shall be
executed not later than three operational days, following
the day when the instructions have been received, in
compliance with the requirements, set by the currency
legislation of the RoK.

4.16. The refusal to execute the instructions of the Client
is made by the Bank in accordance with the legislation of
the RoK. The notification of the refusal to execute the
payment document, with the exception of a collection
order, payment demand, shall be provided by the Bank to
the Client by e-mail or by a written notice, by sending
notifications via the RBS system, SMS messages to the
phone and other data transmission methods existing in the
Bank. The day of refusal to execute a payment document
shall be the date of such a notice/message. In the event of
a justified refusal, the Bank shall not be liable for losses
or damages that the Client incurred or may incur due to
the refusal of the Bank to fulfill the instruction.

4.17. The Bank can refuse to execute, including when the
Client is the Beneficiary, under the following grounds:

1) the Client has not ensured the amount of money,
required to perform a payment and (or) money transfer and
the commission in accordance with the Bank fees;

2) the instruction contains indicators of forging,
correction, alteration and erasures, including if the
instruction has been transferred violating the procedure of
protective actions against unauthorized payments,
prescribed by this Contract;

3) the money sender does not comply with the
requirements for the procedure of formation and
presentation of the instruction and (or) other requirements,
set by the legislation of the RoK and (or) conditions of the
Contract;

4) Excluded.

5) in cases when the demand for collecting funds from the
Account is presented for the Account, designed for
crediting benefits, paid from the state budget, and (or)
social payments from the Social Insurance State Fund,
housing payments, stipulated by the Law of the RoK “On
housing relations”, money on the bank accounts in
housing construction savings banks in the form of housing
construction savings, accumulated due to using housing
payments, money, credited under a notary’s deposit terms;

Bos3Bpar geHer B ciyyasx, NpeayCMOTPEHHBIX
moanyakTamMu  3) wu 4) mnyskra 4.14. JloroBopa
OCYILECTBIISIETCS B apecC OTIPABUTEINS ACHET.

4.15. IlepeBox nener Mexay CueTamu, OTKPBITBIMU
B banke, ocymectBiasiercs B TEUYEHHE  OJHOTO
OTIEPaLMOHHOTO OHS. MeXayHapoaHble TUIATeXH U (MIn)
MepeBOJbl JCHEI WCIONHSIOTCS HE TMO3AHee Tpex
OTIEPALMOHHBIX THEW, CIEAYIOINX 3a THEM IONY4YCHHUS
yKa3aHud, ¢ coOIroIeHneM TpeOOBaHMA, YCTaHOBIEHHBIX
BaJFOTHBIM 3aKOHOAATeNbCTBOM PK.

4.16. OTtka3 B wWCHOJMHEHUHM YKa3aHusi KiueHra
COBEpIIAETCS bankom B COOTBETCTBUU c
3akoHogarenscTBoM PK. VBemominenne o6 otkaze B
WCTIOJIHEHUH TUIATEKHOTO JOKYMEHTa, 32 MCKIIOUYECHHEM
HWHKaCCOBOI'O PACHOPSDKEHHUS, IJIATEKHOTO TpeOOBaHMS,
npegocrasisgercs bankoM KimeHTy 1o 3JIeKTpOHHOU
moyte 100 MHUCHBMEHHBIM YBEJOMIJICHHEM, Iepeaadei
yBemomiieHus: mocpeactBom cucremsl  JIBO, SMS-
cooOmIeHNs Ha TeleOH U WHBIMU CIIoco0aMu Tiepeaadn
JaHHBIX, cyllecTBylOlMMH B banke. J[HeM oTkasa B
WCTIOJIHEHUH TJIATEKHOTO JIOKYMEHTa CYHMTAeTCs Jara
HaIpaBIIEHUS TAaKOTO yBeIOMIIEHUs/coobOmeHus. B ciaydae
000CHOBAaHHOTO OTKa3a, baHK He HECeT OTBETCTBEHHOCTh
3a TOTepH, YOBITKH, KOTOphle KIIMEHT moHeC Wil MOXKET
MIOHECTH B CBSA3M C OTKa3oM baHka OT ucmonHeHHs
YKa3aHUsl.

4.17. Orka3 B HCIONHEHWH YKazaHusi Kimenra
bankom, B TOM wumcne, korga KimeHT sBusercs
beneduunapom, ocymecTBisercss 1O  CIEAYIOLIUM
OCHOBaHUSIM:

1) npu Heobecnieuennn KiMeHTOM CyMMBI JIEHET,
HEOOXOMUMON JUTsI OCYIIECTBICHHS TIUIATeXKa H  (WJTH)
MepeBola W KOMHCCHOHHOI'O  BO3HarpaKACHUs B
COOTBETCTBHU C Tapudamu baHka,

2) ecnu yKazaHHE COACPKUT MPHU3HAKH TOMJSIKH,
HCTPaBIICHUs, JOIOJIHEHHS U IOMaPKH, B TOM YHUCIIE €CIH
yKa3aHHe MepeaHo ¢ HapylleHHeM TMOpsAKa 3alluTHBIX
JIEUCTBUH  OT  HECAHKIMOHHUPOBAHHBIX  IJIATEKEH,
YCTAHOBJICHHOI'O HacTosumM Jlorosopowm;

3) mpu HecOOMIOAECHUH OTIpPABUTENEM JCHEr
TpeOOBaHMI K TMOPSAKY COCTABICHUS W TPEIbSIBICHHS
yKa3zaHugd U (WIM) MHBIX TPEeOOBaHWM, YCTaHOBJIEHHBIX
3akoHoAarenbecTBoM PK u (unm) yenosusimu Jlorosopa,;

4) UckiroyeH.

5) B city4asix, Koria TpeOoBaHME O B3bICKAaHUH JICHET
co Cuera npeabsBieHo Kk CueTy, mpegHa3Ha4eHHOMY IS
3a4HCITICHUS OCOOui, BBITJIAYMBAEMBIX u3
rOCy/IapCTBEHHOTO Oro/pkeTa, W (WJIM) COIMAIBHBIX
BBIIUIAT U3 [OCyAapCTBEHHOTO (OHIA COIMAIBLHOTO
CTPaxOBaHUs, XHIMIIHBIX BBILIAT, MPEAYCMOTPEHHBIX
3akoHoM PK «O >KUIMIIHBIX OTHOIICHUSX)», JICHET,
HaxOJAIUXCsI Ha OaHKOBCKHX CYETaX B IKWJIMIIHBIX
CTPOMTENBHBIX  cOeperare/ibHbIX  OaHKax B BHIE
JKUJIHIIHBIX CTPOUTEIBHBIX COCPEKCHHM, HAKOIJICHHBIX
32 CYET WCIOJNIB30BAHUS KUIIMIIHBIX BBIIUIAT, JICHET,
BHECCHHBIX Ha YCJIOBHSX JENO3UTa HOTAPUYCa;
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6) at identification of an unsanctioned payment, as well as
in cases of identification and confirmation of justified
facts of illegal receipt of money, transferred in favor of the
beneficiary bank;

7) non-compliance of the details of 11C, IIN/BIN with the
Beneficiary’s details;

8) at availability of decisions and (or) instructions of
authorized state authorities or officials to suspend debit
transactions on the Client’s Account, temporary restriction
on the asset management, acts unsecured with money on
imposing arrest on funds in the Client’s Account, as well
as instructions to be executed in a priority order in
compliance with the legislation of the RoK;

9) on the grounds, specified in the legislation of the RoK,
including within the currency regulation;

10) in cases where a payment demand for collection of
overdue debt under a loan agreement is submitted to a
current account intended for crediting alimony (money
intended for the maintenance of minors and disabled adult
children);

11) in the event that a demand is made against a bank
account in which savings for major repairs of the common
property of the condominium object are placed, with the
exception of withdrawal of money on the basis of court
decisions in cases of failure to fulfill obligations under
contracts concluded for the purpose of performing major
repairs of the common property of the condominium
object;
12) in cases where the withdrawal of money from a
current account opened to record the movement of value
added tax payments is not related to:

- payment of value added tax to the budget, including
value added tax on imports and for non-residents;

- payment of value added tax to suppliers of goods;

- payment of value added tax by buyers (recipients) of
goods;

- by transferring money to another current account
opened for accounting and movement of value added tax
amounts.

4.18. At unavailability of insufficiency of the amount of
the Client’s money, required to execute the instruction, the
storage of which is stipulated by the legislation of the RoK
or the agreement between the Client and the Bank, the
Bank shall be obliged to accept and keep the received
instructions within one year.

4.19. Instructions shall be executed by the Bank in a
calendar sequence in order of their receipt by the Bank,
taking into account the order of execution of instructions,
stipulated by the legislation of the RoK. The calendar

6) npu BBIABJICHUHA HCCAHKIIMOHUPOBAHHOTO
IJIaTeixka, a TAKXKC B clrydasx BBIABJICHUSA nu
NOATBECPIKACHUSA 000CHOBAHHEIX q)aKTOB

HENPaBOMEPHOCTH TOJIyYeHHsI JCHET, MEePEBOAUMBIX B
moJib3y O6aHka-Oenedumapa;

7) mecoorBercTBUs pekusutoB MWK, MMH/BMH
pexBusuTaM benedunmapa;

8) mpu HanMuuM penieHuil u (WIN) pacopsbKeHUN
YIOTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB  WIIH
JOJDKHOCTHBIX JIMLl O MPUOCTAHOBICHUH PacXOJHBIX
omnepauuii mo Cuery Knnenra, BpeMEHHOTO OrpaHHYCHHUS
Ha pacruopsbkeHHE WMYIIECTBOM, HeOOeCTIeueHHBIX
IeHbTaMH aKTOB O HAJIOXEHWH apecTta Ha JCHBIH,
Haxomsmmecss Ha Cuere KimeHTa, a Takke yKa3aHWiA,
MTO/ITIEKAIIIX MCIIOJIHEHUIO B IEPBOOYEPETHOM TIOPSI/IKE B
COOTBETCTBHUH C 3aKOHOIATEIECTBOM PK;

9) o OCHOBaHUSM, MpeyCMOTPEHHBIM
3akoHOAarenbcTBOM PK, B TOM 4mcie mo BamOTHOMY
PETYIMPOBAHUIO;

10) B cimydwasix, Korja IUIaTEKHOE TpeOOBaHHE O
B3BICKaHUU MPOCPOYEHHOH 3a/10JKEHHOCTH 10 JOTOBOPY
3aiima NPEbSBICHO K TEKyILLEeMY cuery,
MpEeJHAa3HAYCHHOMY AJIsl 3a4MCIICHUS] QJIMMEHTOB (ICHET,
npe€aHasHa4YCHHBIX HA COACPIKAHUC HECOBCPUICHHOJICTHUX
Y HETPYIOCTIOCOOHBIX COBEPIICHHOJIETHHUX JIETEH);

11) B cmyuae, korma TpeOOBaHUE MPENBSIBICHO K
0aHKOBCKOMY CYETY, Ha KOTOPOM HaXOJSATCS HAKOIUICHHUS
Ha KallUTaJbHBI PEMOHT OO0IIero mmymiecTBa 00OBEKTa
KOHIOMHMHHYMA, 33 HCKJIIOYCHHEM H3bITUS ICHEI Ha
OCHOBaHWUHM  CyNeOHBIX peIIeHHH 1O  JenaMm o
HEUCTOJIHEHUU 00513aTeIbCTB o JI0TOBOpaM,
3aKJI0YaeMBbIM B LEJIAX MPOBEACHUS KAIHUTAIBHOTO
PEMOHTa O0ILIero UMyIecTBa 00bEKTa KOHIOMUHUYMA,

12) B ciyyasix, eciii CHATHE JICHET C TEKYIIETO CUeTa,
OTKPBITOI'O I YyU€Ta ABWKCHUA PACUCTOB 110 HAJIOTY Ha
N00aBIEHHYIO CTOUMOCTb, HE CBS3aHO C:

- YIUIaTOW Hajora Ha I00aBIEHHYIO CTOMMOCTD B OIOJIKET,
BKJIIOYasi HAJIOT Ha JI00aBJICHHYIO CTOUMOCTh Ha UMIIOPT U
3a HEpEe3UICHTA;

- ynJ'IaTOfI HaJijora Ha ,Z[O6aBJ'I6HHy}O CTOUMOCTD
IMoCTaBIIMKaM TOBApOB;
- ynJ'IaTOfI HaJiora Ha ,Z[O6aBJ'I€HHyIO CTOUMOCTD

MOKYTaTeJSIMU (TI0JTy4aTeIsiMi) TOBAPOB;

- 3aUUCJICHUEM JICHET HA MHOM TEKYyLIUI CYET, OTKPBITHINA
JUISL ydeTa M JBWKEHHS CyMM Hajora Ha J00aBlI€HHYIO
CTOMMOCTB.

4.18. Tlpu otcyrcTBUM IMOO HEIOCTATOYHOCTH
cyMMEI ieHer y KnnenTa, HeoOXOAMMOM 1St ICTIOTHEHUS
yKa3aHusA,  XpaHEHHE  KOTOPOro  IPeLyCMOTPEHO
3akoHoAarenbcTBOM  PK, mmbo moroBopom  Mexnay
Knuentom n bankom, bank 00s3aH NMPUHATH ¥ XPaHUTH
[I0JIy4YEHHBIE YKa3aHUs B TEYEHHE OJTHOTO rojia.

4.19. Hcnonnenne Bbankom yKazaHui
MIPOU3BOAMTCS B NOPSAKE KAJICHAAPHONW OYEPEIHOCTH UX
MocTymieHuss B baHk, ¢ yderoM coOironeHHs
OUEPETHOCTU MCIIOJIHEHUS yKa3aHUi, IMpeayCMOTPEHHON
3akoHonarenscTBOoM PK. KanengapHas odepegHOCTb
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sequence provides for the date and time or receipt of the
instruction by the Bank.

4.20. The instructions given by the Client after the
Operational Day are accepted by the Bank as indications
of the next Operational Day, therefore the Client assumes
all risks and responsibilities associated with providing
instructions to the Bank, including instructions for tax and
other payments to the budget, after the Operational Day
expires.

4.21. The Client hereby confirms and guarantees that
he/she/it accepts all the risks and liabilities arising out of
incorrect details in the payment documents. If the Bank
finds out any mistakes made by the Client in a transaction
on the Account, in a confirmation, in an Account
statement and/or in any other information submitted by the
Bank to the Client, the Bank shall notify the Client about
this as soon as possible.

4.22. The Client hereby accepts and agrees that:

The Bank may use electronic and other methods of
identifying cash payments/transfers which do not comply
with the requirements specified in this Contract, when
such a cash payment/transfer is identified, the Bank shall
be entitled to reject accepting these payment documents of
the Client and/or to demand submission of any additional
information required for the said payment/transfer
analysis. If such information is not provided within the
timeframe set by the Bank, the Bank shall be entitled to
return the funds transferred on behalf of the Client or to
reject accepting payment document/funds received in
favor of the Client.

4.23. By acceding these Standard Terms, the Client
provides his/her/its unconditional and irrevocable consent
to the Bank for the following:

- to submit the information on
payments/transfers/payment documents to the law
enforcement agencies, authorized state bodies, and other
state bodies and institutions in cases stipulated by the laws
of the RoK;

- direct debiting by the Bank from the Account(s)
opened with the Bank any amounts due to the Bank,
including the debt amount under the bank loan agreement,
the amount of the Bank’s commission, on the basis of any
agreement with the Bank (including the bank loan
agreement), which provides for such a right, with the
exception of money deposited on the terms of a notary’s
deposit, a special account of a private bailiff. At the same
time, all amounts withdrawn by the Bank from the
Account as a credit to the Bank are sent to repay such debt
in the order specified by the legislation of the RoK or the
relevant agreement;

MpeIyCMAaTPUBACT AaTy U BpeMs MOCTYIUICHUS yKa3aHUH B
bank.

4.20. VYkasauums, jgaHHele KineHTOM — IOcie
OnepallioOHHOTO ~ JHS, TPUHUMAKOTCI baHKkOoM  Kak
yKazaHusi cnenyromero OneparoHHOTO JHS, MOITOMY
Kimment 6eper Ha cebs Bce PUCKM W OTBETCTBEHHOCTD,
CBSI3aHHBIC C TIPEJCTABIICHUEM BaHKy yka3aHul, BKITFOUas
YKa3aHUs [0 HAJIOTOBBIM U JAPYTUM IIIaTeXKaM B OFOJIKET,
o ucredeHnu OnepanuoHHOTO JTHSI.

4.21. HacrosmmuMm  KimeHT — yTBepkImaeT H
rapaHTUpyeT TMPUHATHE Ha ce0sS BCEro pHUCKa H
OTBETCTBEHHOCTH,  CBS3aHHBIX C  HENPaBHJIbHBIMU
PEKBU3UTAMH B TUIATEXKHBIX JOKyMeHTaxX. Ecmu Bank
OOHApYXHUT OIIMOKH, clieinaHHbie KIIMeHTOM B MPOBOKE
o Cdety, B IOJTBEPKICHNUH, B BRITUCKE TT0 CUeTy W/nin
B IIF000I IpyTroit nHpOpMAIHH, TPeICTaBIeHHOH bankoM
Kmuenty, Bank o0s3an yBenomuts Kimenra o0 3ToM B
HauboJsiee C)KaThie CPOKH.

4.22. HacrosimuM KimeHT mpuHUMAaeT K CBEIEHUIO
U COTJIAIIACTCS C TEM, YTO:

BaHk MOXET MPUMEHSTH 3JICKTPOHHBIC U JAPYTUe
METOJIbI OOHAPYKEHUS JCHEKHBIX TUIATEIKEH/IepeBOIOB,
KOTOPBIC HE yIOBIETBOPSIOT TPEOOBAHUSM, YKa3aHHBIM B
HacTosmieM JloroBope, TIpM  BBISIBJIGHUU  TaKOIO
JCHe)KHOTO  TUIaTeXa/lepeBoia baHK WMeeT TpaBo
0TKa3aTh B MPUHATHH IJIATEKHBIX TOKyMeHTOB Kimenra
u/unn TpeOoBaTh MIpeJICTaBICHUS mo00it
JIOTIOJTHUTENIBHOM ~ MH(pOpMAIMK, HEOOXOAMMON  JyIs
aHanmM3a BBINICYKA3aHHOTO IUIaTexa/mepeBoga. Ecnn
tTakas uH(OpManus He OyJeT NpeJCTaBlicHa B CPOKH,
YCTaHOBJICHHbIE baHKOM, DBaHK uMeeT mIpaBO BEpPHYTH
JICHBI'M, TICPEUMCIICHHbIE OT WMeHH KiueHTa, wWin
OTKa3aTh B TNPUHATHU IJIATSKHOTO JIOKyMeHTa /
MMOCTYIHUBIINUX M3BHE B 1M0JIb3y KiveHTa jeHer.

4.23. [IpucoennHUBIINCH K HACTOSIIAM
CrannmaptHbIM ycioBusM, KiueHT npenocraBnser banky
0e3yCI0BHOE M OE30T3BIBHOE COTIIACHE Ha:

- mpenocTaBlieHHe HMH(MOpMAKMK O IUIaTexax/

MepeBOIax/TUIaTeKHBIX JOKYMEHTax
[IPaBOOXPAHUTEIILHBIM ~ OpraHaM,  yNOJHOMOYEHHBIM
FOCY/JapCTBEHHbIM ~ OpraHaM, a TakKke JIpyIuM

rOCY/IapCTBEHHBIM OpPTaHaM W YYPEXKIECHUSIM B CITydasx,
MIPeIyCMOTPEHHBIX 3aKOHOAaTebCcTBOM PK;

- npsimoe neberoBanue bankom co Cuera (-0B),
OTKpBITHIX B baHke, NIOOBIX CYMM, HPUYUTAIOLIUXCS
banky, B TOM 9uciie CyMMy 3aJJ0JDKEHHOCTH TI0 JIOTOBOPY
0aHKOBCKOI'O 3aiima, CyMMY KOMHCCHOHHOTO
BO3HarpaxkaeHus banka, Ha OCHOBaHHUH JIFO0OTO TOTOBOPA
¢ barkom (B TOM ymcie 7oroBopa 6aHKOBCKOTO 3aiima), B
KOTOPOM TIPEIYyCMOTPEHO TaKOe MPaBO, 332 UCKIIOUECHUEM
JICHEeT, BHECCHHBIX Ha YCJIOBHAX JIENO3UTa HOTapuyca,
CHEIHMAIFHOIO CYeTa YaCTHOTO CYJIEOHOTO MCIIOIHUTEIIS.
IIpu stom Bce cymmsbl, u3bareie bankom co Cuera B
KauecTBE 3ayeTa 3aJI0JDKSHHOCTH BaHKy, HamnpapislFOTCS
Ha IOTallleHWE TaKOW 3aJI0JIKEHHOCTH B OYEPEIAHOCTH,
NpeAyCMOTPeHHON  3akoHogaTtenbctBoM  PK  wnwm
COOTBETCTBYIOILIUM JIOTOBOPOM;
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- conversion of money directly debited from the Client’s
Accounts to repay the Debt, in a currency other than the
Debt currency, at the official (market) exchange rate,
established by the National Bank as of the date of the
conversion. At that, if the converted amount received by
direct debit from the Client’s Accounts in a currency other
than the currency of the Debt exceeds the amount of the
Client’s Debt, the Client provides the Bank with
unconditional and irrevocable consent to write off and
credit to the Bank’s income the overpayment resulting
from the repayment of the Client’s Debt. When the Client
contacts the Bank with a written application for the return
of the overpayment, the Bank returns the overpayment
within the period established in accordance with the
requirements of the legislation of the RoK. The
overpayment amount will not be refunded after five years
from the date the overpayment occurred.

- connection to the RBS system, providing the Client
with the ability to manage his/her/its Accounts through the
exchange of electronic documents between the Client and
the Bank via the Bank website or mobile app, with Internet
access.

4.24. Payment documents (not requiring the Client’s
acceptance) from the third partied are accepted and
performed by the Bank without additional consent of the
Client based on the decisions of the authorized state bodies
of the RoK, as well as based on the supporting documents
from the third parties, and on other grounds provided by
the laws of the RoK.

4.25. A collection order of law enforcement officers
produced to the Account, opened for the individual or the
individual entrepreneur, if the individual is registered as
an individual entrepreneur carrying out activities in the
form of individual entrepreneurship, shall be executed
from any bank accounts opened for this individual and (or)
the individual entrepreneur with identity of the surname,
name, patronymic (if any), IIN of the sender of money.

4.26. The execution of instructions in the form of a
payment demand shall be performed by direct debiting of
the Client’s Account.

4.27. Suspension of Transactions on the Account and/or
arrest of money on the Account shall be provided by the
Bank according to the procedure and within the terms
specified in the laws of the RoK, based on the duly
executed documents which have been submitted to the
Bank. In case of unexecuted collection orders, payment
demands, payment documents (not requiring the Client’s
acceptance) and other encumbrances (arrests) imposed on
the Client’s Account.

- KOHBEPTalMI0 H3BATHIX IyTeM  MPSIMOTO
neberoBanus cymMm neHer co CueroB Kimenta B cuer
norameHus 3a0JDKEHHOCTH, B BalllOTe, OTIMYHON OT
BaJFOTHI 3a705KEHHOCTH, o odumanTsHOMY
(pprHOYHOMY) Kypcy HammonamsHoro banka, Ha maty
ocCyIecTBIeHNsI KOHBepTauuu. [Ipu aTom, B cinydae ecnu
CKOHBEPTHUPOBaHHAs CyMMa, MOJTy4YEeHHAas! IyTeM HPsSMOTo
nebetoBanus co CueroB KimenTa B BaoTe, OTIIMYHOM OT
BAMOTHl 3aJO0JKCHHOCTH, OyAeT TPEBHIIIATh CyMMY
3anomkennoctu Knnenta, Kinuent npenocrasnser banky
0e3yciioBHOE W 0E30T3BIBHOE COTJIaCHE Ha CIHMCaHHE U
3a4yKCIIeHNe B JOXOJBI banka NepeIuIaThl,
00paszoBaBIICHCS TIOCTE ITOTAIIEHUS 3aT0JDKEHHOCTH
Kmuenrta. Ilpm obOpamenun Knuenta B bank ¢
IIUCbMEHHBIM 3asIBJICHHEM O BO3BPAaTe CyMMBI IIE€PEILIAThI
bank ocymecTBisieT BO3BpaT IeEpeIuiaThl B CPOK,
YCTAHOBJICHHBIK B COOTBETCTBHM C TPeOOBaHUSIMU
3akoHonarenbcTBa PK. Bo3Bpar cymMbl mepemyaTsl He
OCYIIECTBIISIETCS 10 HWCTEYEHHWH IMSATH JIET €O JHSA
BO3HUKHOBCHU IICPECIIIATEIL.

- MTOJKITIOUCHUE K cHUCTEME pILIOR
npenocrapisomeid KimmeHnty BO3MOKHOCTh YIPABICHUS
ceoumu CueramMu myTéM OOMEHa 3JIEKTPOHHBIMU

nokyMeHTamu Mexay Kimentom m Bankom uepe3 web-
caiit banka nnm MOOMIIBHOE TIPHIIIOKEHHUE, C TOCTYIIOM B
ceTb HTEpHET.

4.24. TlnaTexxHble IOKYMEHTHI (HE TpeOyromme
akuenTa Kinuenra) o TpeTbux Jul] npuHuMaroTcs bankom
K UCIOJHECHHIO W HCHOJHSAIOTCS 0€3 JIOTOJHUTEIBHOTO
cornmacus ~ KnmeHTa, Ha  OCHOBaHMM  pEIICHHUHN
YIIOJIHOMOYEHHBIX TOCyAapcTBEeHHbIX opraHoB PK, a
TaKKe IOATBEPKIAIOIUX ITOKYMEHTOB HHBIX TPEThUX
JUL, 10 MHBIM OCHOBaHMAM, HPEAYCMOTPEHHBIM
3akoHozatenbcTBoM PK.

4.25. MukaccoBoe pacnopsbkeHHe — CyJIeOHBIX
UCHOJNHUTENEH, mnpenbsBieHHOe K CueTy, OTKPBITOMY
¢duznueckomy JIAILY WIIN WHIUBUIYAITLHOMY
MpeINpUHUMATEITIO, eciu (uznveckoe JIMIIO
3apETUCTPUPOBAHO B KAauyecTBe  HMHIMBHIYaJIbHOTO
MpEeaNpPUHUMATENS, OCYLIECTBIISIIOIIET0 ACATEIbHOCTh B
BUJIC JIMYHOTO MPEINPUHAMATEIbCTBA, HCIOIHAETCS C
MOObIX OaHKOBCKMX CYETOB, OTKPBHITBIX JaHHOMY
¢uznueckomy sy W (MIM)  HHIUBUAYAIBHOMY
MPeINPUHUMATEIIO TPH HACHTUIHOCTH (haMUITUH, HMEHH,
otuecTBa (mpu ero Hanuuun), MWMH otnpaBurens nexer.

4.26. VcnomHeHne yKa3aHWW B BHJE IUIATEKHOTO
TpeOoBaHMsI OCYIECTBIISIETCS nyTeM MPSIMOTO
neberoBanus Cuera Knnenra.

4.27. Ilpuocranosienue Onepauuii no Cuery u/unm
apect gener Ha Cuere, ocyuecTBisitoTcs bankom B
MOPSIJIKE ¥ CPOKH, IPEAYCMOTPEHHBIE 3aKOHOIATEIIECTBOM
PK, Ha ocHOBaHMHK HaexammM o06pa3oM ohOpMIIEHHBIX
U IpeabsBICHHBIX B baHk nokyMeHTOB. B ciy4yae Hannuns
HEHUCTIOTHEHHBIX WHKACCOBBIX pacropsuKeHUsIX,
TUTATEXXKHBIX TPeOOBaHUSX, MJIATEKHBIX JOKYMEHTOB (HE
TpeOyromux aknenta KimeHTa) W WHBIX OOpeMEHEeHH
(apectoB), npenpsaBiaeHHBIX K Cuery KnmenTa.
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4.28. The Bank shall provide the Client with information
about executed instructions, the Account status,
debit/credit turnover, the availability of amounts of
unexecuted collection orders, amounts of unfulfilled
payment demands, amounts of unexecuted payment orders
with a future value date, payment documents (not
requiring the Client’s acceptance) and other
encumbrances (arrests), imposed on the Client’s Account,
in the form of the Statement, which is provided upon the
Client’s request.

4.29. The Client shall be obliged to check all the
correspondence received from the Bank (statements
and/or any other information) immediately upon receipt.
In addition, the Client shall be obliged to check
correctness of the Bank’s execution of the Client’s
instructions and orders. If the Client finds any inaccuracies
and/or incomplete execution, he/she/it shall be obliged to
immediately notify the Bank.

4.30. Money placed on any of the Client’s Accounts may
be provided by the Client as collateral to the Bank, as a
security for the Client and/or third party to fulfill the
obligations to the Bank under the Loan agreements, to
provide the Credit Limit and other agreements where the
Bank acts as the Lender, and the Client or the specified
third party as the debtor, both under monetary and any
other obligations to the Bank.

4.31. Excluded.

CHAPTER 5. MAINTENANCE OF THE
CURRENT ACCOUNT INTENDED FOR
CREDITING COMPENSATION FOR
INVESTMENT EXPENDITURES.

5.1.Excluded.
5.2 Excluded.
5.3 Excluded.
5.4 Excluded.
5.5 Excluded.
5.6 Excluded.
5.7 Excluded.
5.8 Excluded.
5.9 Excluded.
5.10 Excluded.

5.11. A current account intended for crediting
compensation for investment costs is opened to the
concessionaire by the lender with restriction of its/his/her
right to conduct expenditure operations on it before the
occurrence or fulfillment of the conditions determined by
the financing agreement for the assignment of a money
demand and (or) the concession agreement. This account
is opened if the concessionaire attracts loan financing
secured by the right to claim cash receipts in the form of
compensation for investment costs; the account is used in

4.28. bank npenocrasisier Knuenty nHdopmauio
00 HCIOJNIHCHHBIX yKa3zaHmsX, cocrosauun Cdera,
ne0eTOBBIX/KPEAUTOBBIX 000pOTax, O HAIMYAH CYyMM
HEHUCIIONHEHHBIX WHKACCOBBIX PACHOPSDKEHHH, CyMM
HEWCTIOJHEHHBIX  IUIATeXKHBIX  TpeOOBaHWH, CyMM
HEWCTIOJHEHHBIX IUIATeXKHBIX MOPYyYEHUH C Oymymiei
JaToil BaJIOTHPOBaHMSA, IUIATEKHBIX JOKYMEHTOB (HE
TpeOyromux akuenTta KimeHTa) W MHBIX OOpeMEHEHHI
(apectoB), npempasneHHpix k Cuery Knmenra, B Buze
Brimuckn, KoTopas mpenocTaBisSeTCST MO 3ampocy
Knuenra.

4.29. KitneHT TO0JKEeH POBEPSTH BCIO TOYUCHHYIO
or banka KoppecmoHIEHIWIO (BBIMTUCKKA W/HIN JIOOYIO
HHYI0 HHQOpMAIHIO) cpa3y npu nonyueHuu. Kpome Toro,
KnueHT momkeH MpoBepATh MPABHILHOCTH WCIOTHEHHS
bankom yka3zanuii, uactpykunii Knuenra. Ecin Knuent
OOHApYXHUT KaKHe-TMOO HETOYHOCTH W/WIH HEMOJIHOE
WCTIOJIHEHHE, OH JIOJDKEH HEMEJICHHO YBEJIOMUTH 00 3TOM
bank.

4.30. [ennru, pazmemaembie Ha Cuetax Kiuenra,
MOTYT mpenocTaBisaThesa Kimentom B 3amor baHky B
KauecTBe oOecrieueHUs] HUCToNHEeHus KimeHToM u/mmm
TPETBUM JIMIIOM 00s3aTeNnbCcTB Tmepen baHkoM 1o
JIOTOBOpaM 3aiiMa, npeaocTaBieHuss KpenutHoro aumura
W WHBIM JIOTOBOpaM, B KOTOpPHIX baHK BEICTymaer
KpenutopoMm, a KnueHT uin yka3aHHOE TPEThE JIMLO —
JOJDKHHUKOM, KaK IIO JCHCXKHBIM, TaK H J'IIO6I>IM HWHBIM
o0s3aTenbCTBaM nepen bankowm.

4.31. HckirodeH.

I''IABA 5. BEJEHHUE TEKYIHIEI'O CYETA,
HNPEJHA3ZHAYEHHOI'O 1JIs1 3AYUCJIEHUA
KOMIIEHCAIIMH NHBECTUIIMOHHBIX
3ATPAT.

5.1. Uckmrouen.
5.2 UckiroueH.
5.3 UckiroueH.
5.4 VckmroueH.
5.5 Hckmouen.
5.6 UckiroueH.
5.7 UckmroueH.
5.8 HckmroueH.
5.9 Uckirouen.
5.10 UckmroueH.

5.11. Texkymmii cueT, NOpeAHA3HAYCHHBIA IS
3aUNCIICHUS KOMIICHCAIIMM WHBECTUITMOHHBIX 3aTpar,
OTKpPBIBAETCA KOHLECCUOHEPY KPEIUTOPOM c
OTpaHMYECHHEM €ro MNpaBa Ha COBEPIICHHUE PACXOIHBIX
OTIepaIHid 110 HEMY /IO HACTYIUICHUS WJIH BBITIOJTHCHHUS UM
YCIIOBUH, OIpPENEICHHBIX JOTOBOPOM (hMHAHCHPOBAHHS
IIOJT YCTYTIKY JICHEKHOTO TpeOOBaHUs U (MIIN) TOTOBOPOM
KOoHIeccUM. JIaHHBIA CYET OTKpBIBAE€TCS B Cllyyae
TIPUBJICUCHIIS KOHIIECCHOHEPOM 3a€MHOI0
(hvHaHCHpOBaHMS TMOJ 30T TpaBa TpeOOBaHUS IO
JICHS)KHBIM TIOCTYIUICHWSIM B BHJIE  KOMIICHCAITHH
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the interests of protecting the lender’s right to finance
concession projects secured by the right to claim cash
receipts in the form of compensation for investment costs;
the use of an account intended for crediting compensation
for investment costs for other purposes shall not be
allowed.

5.12. When opening a current account to transfer
compensation for investment costs, the Client additionally
submits to the Bank a financing agreement for the
assignment of a monetary demand, a concession
agreement and (or) a public-private partnership
agreement.

5.13. The Bank refuses to execute the payment document
in cases when a claim for money collection is presented to
a current account intended for crediting compensation for
investment costs, in accordance with the legislation of the
Republic of Kazakhstan in the field of public-private
partnership and concessions. This provision does not
apply to the withdrawal of money under the demands
relating to the first, second and third priorities in
accordance with the priority provided for in paragraph 2
of Article 742 of the Civil Code, as well as under demands
made within the framework of the fulfillment of
obligations of a private partner to a lender secured by the
right of claim under a public-private partnership
agreement, a financing agreement for assignment of a
money demand and (or) the concession agreement.

5.14. After the fulfillment of obligations to the lender,
the current account intended for crediting compensation
for investment costs is subject to closing, not later than
thirty (30) business days after receiving the Client’s
application in the manner prescribed by the Bank’s INDs.

CHAPTER 6. THE PARTICULARITIES OF
MAINTENANCE OF THE PRIVATE BAILIFF
SPECIAL ACCOUNT

6.1. The Bank shall open the Special Account of the
Private Bailiff (hereinafter — the PB) on the basis of the
Application for the purpose of temporary storage of
money collected from debtors, and of other amounts
intended for involved persons, including advance amounts
for compensation of execution expenses.

6.2. The money held in the Special Account of the PB is
not the Client’s own funds and income, and in the event of
his/her death shall not be included in the estate.

6.3. The Client shall be entitled to dispose of the money
held in the Special Account of the PB only within the
framework and for the purposes stipulated in clause 6.2 of
the Contract.

WHBECTUIIMOHHBIX 3aTpaT W HCIHOJNb3YyeTcs B MHTEpecax
3alIUTHl  TpaBa KpeauTopa TpH  (UHAHCHPOBAHUH
KOHIIECCHOHHBIX TIPOEKTOB MO/ 3aJI0T MpaBa TpeOoBaHMUs
M0 JEHEXHBIM IOCTYIUICHUSIM B BHJE KOMIICHCAIMH
WHBECTHIIMOHHBIX ~ 3aTpaT;  HCIIOJIb30BaHUE  CYETa,
IpeAHa3HAYEHHOTO ISl 3a4HMCIIEHHS  KOMICHCAIUH
WHBECTUIMOHHBIX 3aTpaT, B MHBIX LEJSIX HE AOIMYCKaeTCsl.

5.12. Tlpu OTKpPBITUM TEKYWIETO cueTa Ui
3aYNCIICHHUS KOMIIEHCAIlNM HHBECTHLHMOHHBIX 3aTpat
Knuent nomomHuTensHO mpeacTaBiseT B baHk 1oroBop
(uHAHCUPOBAaHUS MOJ YCTYNKY IEHEKHOTO TpeOOoBaHMS,
JIOTOBOP KOHIIECCHH W (WJIM) JAOTOBOP TOCYNapCTBEHHO-
9aCTHOTO TTAPTHEPCTBA.

5.13. BaHk 0TKa3bIBa€T B UCIIOIHEHUH TIATEKHOTO
JOKyMEHTa B CIydasx, KOrja TpeOOBaHHE O B3BICKAHHH

JCHET MpeaAbABICHO K TCKyHIEMY CUcTy,
npe€aHasHa4€HHOMY  JId  3a4YUCJICHUA  KOMIICHCAllun
MHBCCTHIIMOHHBIX 3arpar, B COOTBCTCTBHHU C

3aKOHOMATeNbcTBOM PecnyOnuku Kaszaxcran B obOnactu
roCy/apCTBEHHO-YaCTHOTO MapTHEPCTBA U O KOHIIECCHSIX.
JlaHHOE TOJOXEHHE HE pacHpoCTpaHsIeTCs Ha HU3bIATHE
JICHET 10 TPEOOBAHUSAM, OTHOCSIIIMMCS K TIEPBOM, BTOPO
U TpeTbel oyepeasiM B COOTBETCTBUH C OYEPEIHOCTHIO,
NpeAyCMOTPEHHON IMTyHKTOM 2 cTaTbu 742 I'paxkxnaHcKoro
KOZEKca, a TakkKe M0 TPeOOBaHUSIM, MPEIbABISIEMbIM B
paMKax HCIIONHEHHUSI 00s3aTENbCTB YAaCTHOTO MapTHepa
nepes KpeauTopoM, 00ECIIEUeHHBIX IPaBOM TPeOOBaHMS
[0 JIOTOBOPY TOCYJapCTBEHHO-YaCTHOTO IapTHEPCTBA,
JOTOBOPY (MHAHCHPOBAaHHUS TOJA YCTYIKY ACHEKHOTO
TpeOOoBaHMsI U (UJIH) IOTOBOPY KOHIIECCHH.

5.14. Tlocne moramieHUs O0S3aTEILCTB TEPe]
KpPEIUTOPOM TEKYIIUH CYeT, MNpEeJHA3HAYEHHBbIH I
3aYMCIIEHUsI KOMIIEHCAllMM WHBECTHIIMOHHBIX 3aTpar,
MOJIEKHT 3aKphITHIO He o3aHee 30 (TpuanaTt) pabounx
IHEHN mocie mony4yeHus 3asBieHus KimeHnra B mopsjke,
npeaycmorpenHoMy BH/T banka.

I''TABA 6. OCOBEHHOCTHU BEJIEHUSA
CIHEINUAJIBHOI'O CYETA YACTHOI'O

CYIAEBHOI'O UCITOJIHUTEJIA

6.1. bank otkpeiBaet CrieruanbHbI CUeT 4aCTHOTO
cynebHoro ucrnonHutens (mamee — UYCH) HA OCHOBAHHH
3asBiaeHUS, B IIEISIX BPEMEHHOTO XpaHCHUS JEHET,
B3BICKAHHBIX C  JIOJDKHHKOB, U  JIDYTUX  CyMM,
MpeIHa3HAaYeHHBIX I 3aMHTEPECOBAHHBIX JIUI, B TOM
YUCJIE aBAHCOBBIX CYMM IO BO3MEIIECHHIO PACXOJIOB IIO
HCITOJTHCHHMIO.

6.2. Jlenbru, Haxoasamuecs Ha CreruanbHoM CueTe
UCH, He sBIAIOTCS COOCTBEHHBIMH CPEICTBAMHU H
moxogom KimeHnta, W B cCiIydae €ro CMEpTH HE
BKJIFOYAIOTCS B HACJIEICTBEHHYIO Maccy.

6.3. KimeHT BmpaBe pacropsKaThCs JIEHBI'AMH,
Haxomamumucsa Ha CnenmpansaoM Cuere UCH, TOJIBKO B
pamMKax W Ha IIelid, MPEAYCMOTPEHHbIE IyHKTOM 6.1.
Horosopa.
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6.4. Transactions with money held in the Special Account
of the PB may be performed by the Bank only with the
written permission of the Client.

6.5. When the money is deposited by the debtor to the
Special Account of the PB, the debtor shall pay the fee to
the Bank in accordance with the Fees. For payment of the
fee, a separate cash receipt order shall be generated by the
Bank, according to which the Bank fee shall be credited to
the Bank’s income account.

6.6. The Client shall be obliged to notify the debtors in a
timely manner of the need to pay the fee to the Bank, in
accordance with the Fees, when depositing money into the
Special Account of the PB. In case of non-payment by the
debtor of the Bank fee, the fee amounts shall be deducted
from any other Client’s account, with the exception of the
Special Account of the PB.

6.7. The Bank shall open a separate current account of the
PB on the basis of the Application for transferring its own
funds, paying fee to the Bank, issuing wages, paying taxes
and for other purposes.

6.8. The Bank shall debit in non-acceptance manner the
fee for maintaining the Special Account of the PB from
the Client’s Account in accordance with the Fees.

CHAPTER 7. THE PARTICULARITIES OF
MAINTENANCE OF THE PRIVATE
NOTARY’S SPECIAL ACCOUNT

7.1. Money on the Notary’s Deposit is not the Client’s
(Notary’s) own funds and is not included in the inheritance
mass in the event of his/her death.

7.2. The Bank shall open the Notary’s Deposit on the basis
of the Application for opening the Account for the purpose
of storing money received by the Client (Notary) to the
Notary’s Deposit in cases provided for by the legislation
of the RoK from the debtor for transfer to the creditor.

7.3. When depositing money by the debtor to the Notary’s
Deposit, the debtor shall pay the fee to the Bank in
accordance with the Fees. To pay the fee, a separate cash
receipt order shall be generated, according to which the
Bank fee shall be credited to the Bank’s income account.

7.4. The Client (Notary) shall be obliged to immediately
notify the debtors of the need to pay the fee, in accordance
with the Fees, when placing money into the Notary’s
Deposit. In case of non-payment by the debtor of the fee
of the Bank, the fee amounts shall be deducted from any
other Account of the Client (Notary), except for money
deposited under the terms of the Notary’s Deposit. Only

6.4. Oneparuu ¢ JeHbraMU, HAXOASIIUMUCS Ha
CrnemmanmsaoM Cyere UCHM MOTYT OCYIIECTBISATHCS
BaHkoM TOJBKO ¢ MUCHMEHHOTO paspeinieHus Kimenra.

6.5. Ilpm BHeceHMHM JCHEr JOJDKHHUKOM Ha
Cronemmansueii  Cuer UYCH, [OKHUK — OINIAaYMBAET
KOMHCCHOHHOE BO3HArpaxkjeHrne banky B COOTBETCTBHH C
Tapugamu. Jns OILIATHI KOMHUCCHOHHOT'O
BO3HarpaxacHuss banka ¢opMupyercs  OTIENbHBIN
NPUXOJHBIM KAacCOBBIA OpIEP, COMNIACHO KOTOPOMY
KOMHCCHOHHOE BO3HAarpaxjacHue banka 3auyucisercs Ha
cuer 10x070B baHka.

6.6. KimneHT 00s13yeTcsi yBEOMIIATh JIOJKHUKOB O
HEOOXOJUMOCTH  OIUIaThl  baHKy  KOMHCCHOHHOTO
BO3HArPaXJICHUS, B COOTBETCTBUM C Tapudamu, mpu
BHeceHuH neHer Ha CrnenmanbHerii Cuetr UCH. B ciryuae
HEYIUIaThl TOJDKHUKOM KOMHCCHOHHOTO BO3HATPAKICHUS
banka, CyMMBI  KOMHUCCHOHHOTO  BO3HArpPaKICHHS
yAepKUBAIOTCS ¢ Jroboro apyroro cuera Kiuenra, 3a
uckmoueHneM CrnenuansHoro Cuera YCH.

6.7. baHK OTKpBIBaCT OTACIbHBIA TEKYIIUH CUET
UCH na ocHOoBaHMM 3asBICHHUS MJIS OCYIICCTBICHHUS
3a4UCICHUS COOCTBEHHBIX CPEICTB, OTLIIATHI
KOMHCCHOHHOTO  BO3HAarpaXkjaeHws baHKy, BbIIadd
3apa0OTHOM IUIATHI, OIJIATHI HAJIOTOB U MHBIX IEJICH.

6.8. bank B 0Oe3akIEeNTHOM TOPSIKE CIUCHIBAET
KOMHCCHOHHOE BO3HATrpakJIeHUE 3a BEJICHHE
Cnemmansaoro cueta YCU co Cuera Kiumenta B
cooTBeTCTBHU ¢ Tapudamu.

I'NIABA 7. OCOBEHHOCTHU BEJIEHUA
CIIEHUAJIBHOT'O CYETA YACTHOI'O
HOTAPUYCA

7.1. Jlewpru, Haxopmsauecs Ha Jlemosure
HOTapuyca, HEC ABJIAIOTCA COOCTBEHHBIMHA cpe€acTtBaMu u
noxoxoMm Knuenra (Horapuyca), u B cirydae ero cMepTu
HE BKJIIOYAIOTCSI B HACJIEJCTBEHHYIO Maccy.

7.2. Bank orkpeiBaeT /Jlemo3uT HOTapuyca Ha
OCHOBaHMM 3asBICHHA Ha OTKPBITUE CUYETA B LEIAX
XpaHEeHUs JICHET, MIPUHUMAEMBIX Kinentom
(Horapuycom) nHa Jlemo3uT HOTapuyca B CilydYasx,
MpeAyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM PK, OT mommkHuKa
JUTS TIepelaui KpEAUTOPY.

7.3. Ilpn BHEceHUH JI€HeT JOJDKHUKOM Ha Jlermo3ut
HOTapuyca, [JOJDKHHK OIUTAYUBAaeT  KOMHCCHOHHOE
Bo3HarpaxiaeHne banky B coorBerctBum ¢ Tapudamu.
Juia omymaTel KOMHMCCHOHHOTO — BO3HArpakKACHHUs
(hopMupyeTcst OTAENbHBIN MPUXOAHBIN KacCOBBIN OpIep,
COTJIACHO KOTOPOMY KOMHCCHOHHOE BO3HArpakieHHe
banka 3auncnsercs Ha cuet foxoa0B baHka.

7.4. Kimuent (Hotapuyc) 00a3yeTcsi CBOEBpEMEHHO
YBEOAOMIIATE JOJDKHHUKOB O HCO6XOHI/IMOCTI/I OINIaThI
baHKy KOMHCCHOHHOIO BO3HArpaXaeH!s, B COOTBETCTBUH
¢ Tapudammu, npu BHeceHun JeHer Ha Jlemosut

HoTapuyca. B cioydae  Heymiatel  JIOJDKHHKOM
KOMHMCCHOHHOTO  BO3HarpaxxieHuss baHka, cymMbl
KOMHUCCHOHHOI'O  BO3ZHArPa)XXJEHHUs YJIEPKHUBAKOTCI C
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the Client (Notary) shall use the right to dispose of money
that is on the Notary’s Deposit.

7.5. Transactions with money held in the Notary’s Deposit
may be performed by the Bank only with the written
permission of the Client (Notary).

7.6. Issuance of money from the Notary’s Deposit to the
creditor - an individual shall be performed both in cash
and non-cash.

7.7. Transfer of money from the Notary’s Deposit to the
creditor - legal entity shall be performed only by non-cash
method by transferring money to the bank account of the
creditor - legal entity.

7.8. Depositing money to the Notary’s Deposit shall be
performed by third parties (debtors) by depositing in cash
or cashless when submitting to the Bank a document
addressed to the Bank containing the Client’s (Notary’s)
consent to deposit money to the Notary’s Deposit signed
by the Client (Notary) and affixed with the Client’s stamp
(by the Notary).

7.9. The issuance or transfer of money from the Notary’s
Deposit shall be made by the Bank to the lender on the
basis of the application of the Client (Notary), containing
the surname, name, patronymic, date of birth of the
depositor-individual or the name of the depositor-legal
entity, the amount of money payable to the depositor, the
individual identification code of the Notary’s Deposit with
the following documents:

- copies of the document confirming depositing by the
debtor of money to the Account;

- the depositor’s application for issuance of money
certified by the Client (Notary), specifying the details of
the depositor’s identity document (if the depositor is an
individual) or the depositor’s name, specifying the details
of the document confirming the state registration (re-
registration) (if the depositor is a legal entity) as well as
indicating the name of the document confirming the
depositor’s right to receive money from the Account;

- the identity document of the depositor - an individual
(if the person receiving the money (the depositor) is an
individual) or a document confirming the state registration
(reregistration) of the depositor - a legal entity (if the
person receiving the money (the depositor) is a legal
entity).

7.10. The return of money to the person who deposited
it to the Notary’s Deposit shall be performed by the Bank
on the basis of a court decision that entered into legal

moboro gapyroro Cuera Kmmenra (Horapuyca), 3a
HCKJIFOUCHHUEM JICHET, BHECEHHBIX Ha ycioBusax Jlemosuta
HoTapuyca.  [IpaBoM  pacnopsbkeHHS ~— JCHBIaMH,
HaxomsmmMucs Ha JlemosuTe HOTapuyca, MOJb3yeTcs
toneko Kiment (HoTapuyc).

7.5. Oneparuu ¢ meHbraMH, HaXOISAIIUMHCS Ha
JHeno3ute HOTapuyca, MOTYT OCYLIECTBIAThCS baHkoM
TOJBKO €  MHCBMEHHOrO  paspemenuss  Knwnenra
(Horapuyca).

7.6. Bwimaua gener c [lemo3uta HOTapuyca
KpeauTopy — (U3MYECKOMY JIHIYy OCYLIECTBISETCS Kak
HaJIMYHBIM, TaK ¥ O€3HATMYHBIM CIIOCOOOM.

7.7. Tlepeuncrnenne nener c¢ Jlemo3ura HOTapmyca
KPEIUTOPY — IOPUANYECKOMY JIHIy OCYLIECTBISETCS
TOJIBKO OE3HAIMYHBIM CIIOCOOOM MyTEM IepeBoja JeHEr
Ha 0AHKOBCKHH CUET KPeauTopa — I0PUINYECKOT0 JIHULIA.

7.8. Buecenne paener Ha Jlemo3ut HoOTapuyca
OCYIIECTBIISECTCS TPETHHMU JIMIAMH (TOJDKHUKAMH ) Iy TEM
B3HOCA HAJIWYHBIMU J€HbramMu JHO0 B O€3HaIMYHOM
NOpSIAKE MpU  TPEACTaBICHUMM B baHK JIOKyMEHTa,
aapecoBanHOro baHky, comepxamiero cornacue Knnenra
(Horapuyca) Ha BHeceHHe JeHer Ha [[emo3ut HOTapuyca,
noancanHoro Kimuenarom (HoTtapuycom) u 3aBepeHHOTO
neuyateio Knnenra (Hotapuycom).

7.9. Beimawa nmubo mepeBonm neHer c¢ Jlemoswta
HOTapuyca ocymecTBisiercss baHkoM KpeauTopy Ha
OCHOBaHHUU 3asBJICHUS Knuenra (Horapwuyca),
coJiepkaiiero (aMiiInio, UMsi, OTUYECTBO, IATy POKICHUS
JIEeTOHeHTa — (U3MYECKOTO JUIa MO0 HaMMEHOBAHHE
JETIOHeHTa — OPUIUYECKOro JIMIa, CYMMY JICHET,
MOJJIEKAIIYI0 BBIIUIATE JETNOHEHTY, WHAWBUYaJIbHBII
nneHTupuKanuoHHb  kKox Jlemo3wTra HOTapuyca ¢
MPUIOKEHUEM CIIEAYIOIINX JOKYMEHTOB!

- KONHMUA JOKYMEHTa, IOJITBEPIK/IAIOIIETO
BHECEHUE JICHET JOJDKHUKOM Ha Cuer;

- 3asgBJCHUS JENOHEHTa O BbIAAYe JCHET,
ynoctoBeperHoro Knuenrom (Hotapuycom), ¢ ykazanuem
PEKBU3UTOB JOKYMEHTa, YJOCTOBEPSIOUIETO JHYHOCTH
JeTIOHeHTa (eClIM  JIeNOHEeHT sBIsSeTcs (PU3MYECKUM
JUIOM) MO0 HAWMEHOBaHMS JETMOHEHTa C YKa3aHUEM
PEKBU3UTOB  JIOKyMEHTa, TIOATBEPXKAAONIEro  (akT
MIPOXOXKACHUS rocyJapCTBEHHON peructpauuu
(mepeperucrparyn) (ecm NETIOHEHT  SIBJISIETCS
IOPUIIMYECKUM  JIMIIOM), a TakkKe C  YyKazaHHeM
HAaMMEHOBAHUS JIOKYMEHTA, MOATBEPXKIAIOIIEr0 MIpaBo
JETIOHEHTA Ha noyryueHue aeHer co Cuera;

- JIOKYMEHTa, YJIOCTOBEPSIOMIET0 JUYHOCTH
JIeroHeHTa — (Qu3udeckoro Juia (ecid  JIMIOM,
MOy YaloIuM JICHbI'U (memmoHEHTOM) SIBIIICTCS

(hm3nueckoe JUI0) TUO0 TOKYMEHTA, IIOITBEPIKAAFOIIETO
(dakT MPOXOXKACHUS T'OCYIapPCTBEHHOH perucrpaiuu
(mepeperucrpaliiu) JIEMOHEHTAa — HOPUAMYECKOTO JIHIA
(ecmn  7UIIOM, TIONYYarOIIUM JICHBI'H (JICTIOHEHTOM),
ABIISIETCS FOPUINIECKOE JTUIIO).

7.10. BosBpar JeHer Wiy, BHeclleMy HX Ha
Jeno3ur HoOTapuyca, oOCyIIeCTBisieTcs baHkoM Ha
OCHOBAaHMM PEIICHHS CYJa, BCTYNMBIIEIO B 3aKOHHYIO
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force, or a statement from the Client (Notary) containing
the surname, name, patronymic, date of birth of the debtor
- individual or the name of the debtor - legal entity with an
attachment of:

- copies of the payment receipt issued by the Client
(Notary) to the debtor;

- notarized consent of the person in whose favor the
money (of the depositor) has been deposited, on return of
the money to the person who deposited it to the Notary’s
Deposit (the debtor);

- the notarized debtor’s statement on return of money to
him/herlit.

CHAPTER 8. ACCEPTANCE AND ISSUANCE OF
MONEY FROM THE CLIENT’S ACCOUNT

8.1. The Bank cash transactions include acceptance,
recount, exchange, issue, sorting, packing and storage of
banknotes and coins in circulation in national and foreign
currencies by the Bank.

8.2. The Bank’s actions in accepting, recounting, and
issuing cash from the Client are determined by the current
legislation of the RoK and the Bank’s INDs regulating the
client cash service processes.

8.3. The Bank shall charge a fee for services rendered in
accordance with the Fees, by direct debiting of the
Account.

8.4. Cash withdrawal shall be performed within the limits
of the balance of money available in the Account, taking
into account the amount of the Bank fee, payable in
connection with the issuance of money, in the absence of
restrictions on the use of the Account, including by the
requirements of the legislation of the RoK. The cash
withdrawal transaction shall be performed on the basis of
a duely formalized cash issue slip/cash cheque/electronic
cheque. When making a cash order/cash cheque/electronic
cheque, the Client shall detail the purpose of the debit
transaction.

8.5. To receive cash money through the Bank Outlets
from the Account in national or foreign currency, the
Client shall be obliged in advance, but not later than one
business day before the expected date of withdrawal of
such amount, submit to the Bank a corresponding written
application, drawn up in the form prescribed by the Bank.
The issue of cash money is performed in the order
established by the legislation of the RoK.

The legislation of the RoK sets limits on the amounts
within which cash withdrawal from bank accounts of legal
entities that are subjects of small, medium and large
businesses is allowed during a calendar month. At the
same time, unless otherwise established by the legislation
of the RoK, the established limits of amounts do not apply
to the following categories of legal entities:

cunty, Jnmbo 3asBiaeHuss Kmumenta  (Horapuyca),
cozepKamiero paMuiInio, UMs, OTYECTBO, IATy POKICHUSA
JNOJDKHUKA — (DM3MYECKOro JMLa WM HauMEHOBaHHE
JOJDKHUKA — FOPUANYECKOTO JIULA C PUIOKEHHEM:

- KONUH KBUTAHIMH O B3HOCE JICHET, BBIIAHHOU
Kmmentom (Hotaprnycom) momkHHKY;

- HOTapHaJIbHO YAOCTOBEPEHHOTO COTIacus JINIa,
B MOJBb3y KOTOPOTO BHECEHBI JAEHBIM (ICTMOHEHTa), O
BO3BpaTe JEHer JHWIy, BHecmeMy wHX Ha Jlemosur
HOTapuyca (IOKHUKY);

- HOTapHaJbHO yIOCTOBEPEHHOI'O 3asBICHHUS
JOJDKHUKA O BO3BpAaTe €My JICHET.

I'JIABA 8. IPUEM U BBIJIAYA HAJIMYHbIX
JAEHEI' CO CYHETA KIIMEHTA

8.1. Omepanun banka ¢ HaIMYHBIMH JCHBraMHU
BKJIIOYAIOT B ce0s MpHEeM, IepecueT, pa3MeH, OOMeEH,
BbIJA4y, COPTHUPOBKY, YIIAKOBKY M XpaHEHHE baHKOM
0aHKHOT W MOHET, HaXOIANIMXCA B OOpameHUH B
HallMOHAIbHOW Y MHOCTPAHHOM BaJIIOTaX.

8.2. J[leiictBuss banka mpu mnpueme, mnepecuere,
BBIIaue HANWYHBIX JeHer oT KimeHTa ompenensrorcs
nerctByromuM 3akoHoaarensctBoM PK u BHJI banka,
perIaMeHTHPYIOIUMHU MIPOIIECCHI KaccoBOTO
00CITyKMBaHHS KIIMECHTOB.

8.3. baHk B3uMaeT 3a OKa3aHHBIE YCIYTH KOMHCCH-
OHHOE BO3HArpaXkIeHHE B COOTBETCTBUU c Tapudamu,
myTeM npsimoro aeberoBanus Cyera.

8.4. Brimada HaNWYHBIX JEHET OCYIIECTBISIETCS B
rpenenax JOCTYITHOTO OcTaTka JeHer Ha Cdere, ¢ y9eToM
CYMMBI ~ KOMHCCHOHHOTO  BO3HarpaxiaeHus baHka,
MO/ITIeXKAIIe yriaTe B CBS3M C BbIAaded JeHer, MpH
OTCYTCTBHH OTPaHWYeHHWH B pacmopsbkeHuu Cuerom, B
TOM 4Hucie B cuiy TpeboBaHui 3akoHomatenbcTBa PK.
Onepauml 10 BBIJAYC HAJIMYHBIX JCHET OCYHICCTBIIACTCA
Ha OCHOBaHHH PAaCXOJHOTO KacCOBOTO Opiepa/KacCoBOTO
YyeKa /IJNEeKTPOHHOTO 4eKa, O(OPMIICHHBIX HaJ[IeKalliM
oOpasom. [lpu odopmileHUH PACXOIHOTO KacCOBOI'O
opepa/KaccoBOro  4eKa/>NeKTPOHHOro deka KimeHt
JETAM3UPYET IIeTTN PACXOIHOM omeparuu.

8.5. Jlna monyuyenuss duepe3 orAeneHus banka
HaJINYHBIX JACHET CO Cuera B HaHHOHaJTLHOﬁ u
WHOCTpaHHOU BamroTe, KimeHT 00si3aH mpeaBapUTEIbHO,
HO HE TMO37Hee 4YeM 3a OJUH pabounil JeHb [0
MpearnojgaraéMoil  Jatbl  U3bATHA  TaKOM  CYMMBI,
MPEeICTaBUTh B baHK COOTBETCTBYIONIYIO  3asBKY,
odopmienHyto 1o ycraHoBieHHOH bankom ¢opme.
Bbmaqa HaJIMYHBIX ACHET OCYILICCTBIIACTCA B IIOPAIKE,
YCTaHOBJICHHOM 3aKoHOzaTenscTBOM PK.

3akoHonarenscTBoM PK ycraHoBneHbI mpenenbHbIe
pa3sMepel CyMM, B Ipefeiiax KOTOPbIX B TEUYEHUE
KaJICHIapHOI0 Mecsllia JIOMYyCKAaeTCsd CHATHE HaIUYHBIX
JeHer C OaHKOBCKMX CUETOB IOPUAMYECKUX JIHII,
SIBJISTFOIIINXCSA CyOBEKTaMU MaJIOTO, CPETHETO U KPYITHOTO
npeanpuHUMaTenbcTBa. [lpu  3TOM, ecnM HWHOe He
YyCTAaHOBJIEHO 3akoHogarenbcTBOM PK, ycTaHoBieHHBIE
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1) in relation to legal entities that are subjects of micro-
entrepreneurship;

2) in relation to legal entities engaged in the purchase of
agricultural food products, aguaculture (fishing) products;

3) in relation to legal entities that are subjects of retail
trade in food, beverages, as well as pharmaceutical,
medical and orthopedic goods, with the types of economic
activity established by the legislation of the RoK;

4) with respect to second-tier banks when they withdraw
cash from correspondent accounts opened with the
National Bank of the Republic of Kazakhstan, and legal
entities operating exclusively through exchange offices on
the basis of the license of the National Bank of the
Republic of Kazakhstan for exchange operations with cash
foreign currency.

8.6. The issuance from the Account of cash in foreign
currency shall be performed in accordance with the
established requirements of the currency legislation of the
RoK with the obligatory submission by the Client to the
Bank of documents confirming the purpose of pay-off
(payment).

8.7. When withdrawing cash foreign currency from the
Account using a corporate payment card, the Client shall
be obliged to provide the Bank with documents
confirming the purpose of pay-off (payment) within thirty
business days from the date of such withdrawal.

8.8. Cash acceptance shall be performed:

- in case of delivery to the cash office of the Bank
Branch - on the basis of a cash receipt/application for a
cash deposit, completed/signed by the Client/Client’s
Authorized person(s);

- in case of delivery to the cash register of the Bank
Branch - on the basis of the accompanying list to the
collection bag and previously (not less than three (3)
business days) provided to the Bank and the collection
service of impressions of the seals used by the Client in
sealing collection bags;

- in the case of transfer of money through electronic and
technical devices, as a result of the transaction conducted,
an information slip containing details about the amount of
cash received shall be issued.

8.9. The Client shall submit to the Bank an application for
receiving cash, and in cases provided for by the legislation
of the RoK and the Bank’s INDs, the documents
confirming the purposes of their receipt, one (1) business
day before their receipt.

NpeAeNbHbIE Pa3MEpbl CyMM HE pPaclpOCTPaHSIOTCS Ha
CJICIYIONTHE KaTErOPUH IOPUINYSCKHX JIHIT;

1) B OTHONICHWU IOPUAMYCCKUX JIHII, SBIISIOUTUXCS
CyOBEKTaMH MUKPOTIPEATPUHUMATEIBCTBA;

2) B OTHOIIEHUH FOPUIHICCKUX JIUII,
OCYILECTBISIOLIUX 3aKyn CEeJIbCKOXO3SIICTBEHHOU
MIPOJIOBOJIBCTBEHHOM MPOAYKIIUH, IPOAYKIUN

aKBaKyJIbTYpbI (PbIOOTIOBCTBA);

3) B OTHOIICHWH FOPUIUICCKUX JIHII, SBIISIOIIUXCS
cyOBbeKTaMH PO3SHUYHOM TOPTOBIIM MPOJYKTaMH MUTAHHUS,
HaIluTKaMH, a TaKxe (hapMaleBTHYEeCKUMH,
MEIUIIMHCKIMH H OPTOTIEAMIECKUMHU TOBaApaMH, C BUJJAMH
9KOHOMUYECKON JIeSITebHOCTH, YCTaHOBJIEHHBIX
3aKoHOAaTeNLCTBOM PK;

4) B OTHOIIEHNY OAaHKOB BTOPOTO YPOBHS, IIPH CHITHU
MMH HAJUYHBIX JCHET C KOPPECHOHICHTCKHX CYETOB,
OTKphITEIX B HanmonanmsHoMm banke PecmyOmuku
Kaszaxcran, W [OpUAMYECKUX JHIl, OCYIIECTBIISIONINX
JEeSTENbHOCTh UCKIIOUUTENHFHO Yepe3 OOMEHHBIE ITyHKTHI
Ha oOcHOBaHuM JjuueH3un HanmonansHoro banka
PecnyOnuku Kazaxctan Ha OOMEHHBIE OMNEpaluu C
HaJMYHOU MHOCTPAaHHOM BaIIOTOM.

8.6. Bpimaua co Cuera HadM4YHBIX JCHEI B
MHOCTPaHHOHN BaJIOTE OCYLIECTBIISIETCS B COOTBETCTBUH C
YCTaHOBJICHHBIMHU TpeOOBaHUAMU BaJIFOTHOTO
3akoHomatenbcTBa PK ¢ 00s3aTenHBIM ITpe1ocTaBIeHIEM
KnuentoM B baHk JOKyMEHTOB, MOATBEPKAAIONIUX LIENIb
BBITLIATHI (OTIATHI).

8.7. Ilpu custun co Cuera HATMIHOW HHOCTPAHHOMN
BAJIIOTHI C MCIIOJIb30BAHUEM KOPIIOPATHUBHOW IUIATEKHOU
kapToukd, KimeHt o0s3aH mpenoctaButh B baHk
JIOKYMEHTBI, TIOJTBEPKIAOIIIE [Ie]Th BBITUIATHI (OIIaThI)
B TeUEHHE TPUANATH PaOOUHX JHEH CO THS TAKOTO CHATHSL.

8.8. [Iprem HaJIMUHBIX JIEHET OCYIIECTBIISCTCS:

- B cClyyae cJIa4yd B OMNEpPAlMOHHYIO Kaccy
(unmana banka — Ha OCHOBaHHWH MPUXOTHOTO KaCCOBOTO
JNOKYMEHTa/00BSIBJICHASI ~ HAa  B3HOC  HaJMYHBIMH,
3aIT0JTHEHHOTO/TIO/IITUCAHHOTO Knuentom/
YnomaoMoueHHBIM (-1) utioM (-amu) Kimenta;

- B Cy4ae CJayd B Kaccy IepecueTa (uimaia
baHka — Ha OCHOBaHUHM MPENPOBOAUTEIBLHON BETOMOCTH K
MHKaCCATOPCKOM CYMKE U MPeBAPUTEIHHO (HE MEHEe YeM
3a 3 (Tpu) paboumx &Hs) TpENOCTaBIeHHBIX baHKy
ciryx0e WHKaccaluu OTTHCKOB TIOMOHMPOB,
ncronp3yemMblx  KnneHtoM  mpu miuoMOupoBaHHUH
MHKaCCATOPCKUX CYMOK;

- B Cilyd4ae CJayd JEHer uepe3 dJIEKTPOHHO-
TEXHHYECKHE YCTPOICTBA, B pE3yJbTaTe IPOBEACHHOM
TpaH3aKUMM  BblIAeTCd  MHQOPMALMOHHBIA  4eK,
COJIepKaIllluid CBEACHHA O TNPHUHATON CyMME HaJIMYHBIX
JICHET.

8.9. Kimenr mnpencrasnsier banky 3asBKy Ha
MOJlydeHWe  HaJM4YHBIX  JIeHer, a B  CIy4Yasx,
MpelyCMOTPEHHbIX 3akoHoaarenbcTBOM PK u BH]JL
banka, Taxke AOKYMEHTBI, TOATBEPKAAIOIMNE LETH UX
noJrydeHusi, 3a 1 (oaun) pabouuii JeHb 10 WX MOTYUYCHHSL.




BHYTPEHHAA NHOOPMALNA

8.10. The Client independently conducts a cash
transaction through electronic and technical devices; as a
result of the transaction conducted, an information slip,
containing the transaction details shall be issued.

8.11. The Client shall accept cash in banknotes and coins
available in the Bank.

8.12. An electronic cheque is issued in the RBS system for
an amount not exceeding the cash withdrawal limit set by
the Bank in the RBS system, with the date of cash
withdrawal on the following business day. The electronic
cheque is drawn up and signed by the authorized person(s)
specified in the document with signature samples, in the
user’s power of attorney (the user’s powers must
correspond to the powers specified in the power of
attorney and Application-Offer No. 8), information on the
recipient of the money is also filled in (full name, 1IN,
identity document, mobile phone number), then the Client
chooses the Bank subdivision to receive money. After
successful unloading of the electronic cheque, the Bank
sends digital codes:

- the first part of the code - 4 digits, to the Client in the
RBS system;

- the second part of the code - 4 digits, to the recipient’s
mobile phone.

8.13. In order to receive money by electronic cheque, the
recipient of the money goes to the cashier of the
subdivision selected when drawing up an electronic
cheque, presents an identity document to the cashier and
voices the 1IN, the amount in tenge specified for issuance
in the electronic cheque, while voicing to the cashier the
first part of the 4-digit code received from the RBS system
and the second part of the 4-digit code received to the
recipient’s mobile phone.

8.14. If the electronic cheque is not cashed on the specified
date due to the absence of the recipient of the money in the
Bank, insufficient money in the Client’s account, the
inability to withdraw money from the account due to the
availability of the Card File-2, arrests, encumbrances,
blockages and other circumstances, the electronic cheque
is automatically canceled.

CHAPTER 9. TERMS OF USE OF CHECK
BOOKS

9.1. The Client shall be entitled to receive cash in tenge
from his/her/its Account within the balance of the amount
of money on the Account by producing a check for current
accounts, subject to the restrictions established by the
legislation of the RoK.

9.2. A check book shall be issued to the Client by the Bank
upon the Client’s application in the form prescribed by the
Bank in the Bank’s INDs, signed by the Client’s

8.10. KimeHT camMOCTOSTENBHO OCYIIECTBIISCT
onepauuto 1o Cyery ¢ HaJUYHBIMU JE€HbraMH uepe3
3JIEKTPOHHO-TEXHUUECKHUE YCTPOWCTBA, B peE3yJbTaTe
MPOBEIEHHON TpaH3aKIMU BbIAAeTCS MH()OPMAIMOHHBIN
4eK, CoJIepKaIIuil CBeIEHUs O MPOBEICHHON OIepalui.

8.11. KiueHT npHHMMAET HaJUYHbIC ICHBIU B
0aHKHOTaxX U MOHETaX, UMEIoIUXcs B baHke.

8.12. DnexkTpoHHBIN YeK OdopMIIsIETCS B CHCTEME
JbO Ha cymMy, HE TPEBHIMIAIONICH JIMMHT Ha CHSTHE
HaJM4YHBIX, YCTaHOBIEHHBIH bankoMm B cucreme /1O, c
JIaTOM BBIIaYM HAIMYHBIX JICHET Ha CIeAyIoUnid padounii
JIeHb. DIEKTPOHHBIN YeK 0opMIIsieTCS U IOANNCHIBACTCS
YIIOJHOMOYEHHBIM (-M) JIMIOM (-aMHu), yKa3aHHBIMH B
JOKyMEHTe ¢ oOpa3laMu TOANHUCEH, B JOBEPEHHOCTH
[oJIb30BaTelsl  (TIOJIHOMOYMS  TIOJIB30BATENS  JOJDKHBI
COOTBETCTBOBaTh  IOJHOMOYHMSM,  yKa3aHHbBIM B
noBepeHHocTH U 3asiBneHuu-ogpepre Ne8), Tarke
3arnonHseTcs nHPopmMaius mo noiyuarento nener (OUO,
NWNH, AOKYMEHT YIOCTOBEPSIOIIMA JHYHOCTb, HOMED
MobunpHOTO Tenedona), mamee KimeHt BeiOupaer
noapasneneHue banka mus nomydeHus peser. Ilocne
YCIEUIHOW  BBITPY3KH  JJIEKTPOHHOTO  4eka, baHk
OTIpaBisieT HU(POBBIE KOIBIL:

- mepBas 4acTh Kona — 4 mudpsl, B cuctemy J1bO Kiuenry;
- BTOpas 4acTh Koaa — 4 nupbl, HA MOOHMIILHBIH TeseoH
MOJTyYaTest JCHET.

8.13. 14 nomy4yeHust ACHET 0 AJIEKTPOHHOMY YeKy
MoJTy4artenb JeHer oOpamaercsl B Kaccy MoApa3IeeHHs,
BBIOpAHHOTO TPU OQOPMIEHHUH HIIEKTPOHHOTO YeKa,
MpEeNBABISET KacCUpy JOKYMEHT, YAOCTOBEPSIOIINN
Jn4yHOCTh, U o3ByuMBaer HWHMH, cymmy B TeHre,
YKa3aHHYIO Ul BbIJAYW B JIEKTPOHHOM YeKe, IPU 3TOM
03BYYMBaeT KacCcupy INEpBYIO yacTb konxa u3 4-x uudp,
noxy4deHHyo u3 cucremsl JIbO u BTOpyO 4acTh Koaa U3
4-x wudp, TMOIYYEeHHYID Ha MOOWIBHBIA TenedoH
MOJTyYaTest JCHeT.

8.14. B cmywae ecnu DJJIEKTPOHHBIM dYeK He
OoOHaMuYeH B YKa3aHHYIO JaTy [0 MPUYWHAM OTCYTCTBHUS
nojry4arens JeHer B baHke, HEIOCTaTOYHOCTU JCHEI Ha
cuere KimeHTta, HEBO3MOXKHOCTh CHSATHS JIEHET CO CYeTa B
CBsi3M ¢ Ham4yreM KaproTeku-2, apecToB, OOpEMEHEHHUI,
OJIOKMPOBOK U APYTHX OOCTOSITEIBCTB, HIEKTPOHHBIN YeK
aBTOMAaTHYECKH aHHYJIUPYETCS.

I'NIABA 9. YCJIOBUS HCIHOJIb30OBAHUS
YEKOB

9.1. KimeHT BrpaBe MOJy4aTh HAIUYHBIC JICHBTH B
HallMOHAJIbHOM BaioTe co cBoero Cuéra B mpeaenax
ocTaTka CyMMbI JieHeT Ha Cuere myTeM IpeAoCTaBIEeHUs
YeKka 10 TEeKYI[UM CYeTaM, C YYeTOM OTpaHHuYeHHH,
YCTaHOBJICHHBIX 3aKOHOAaTeNbCcTBOM PK.

9.2. Brigaua KimeHTy  4eKkoBOH — KHHXKKH
ocymectBisierca bankoMm mno 3asgBnenuto Kimenrta mno
YCTaHOBJIEHHOH baHkoMm ¢opme, mpemaycMOTpeHHOH BO
BHJ/I banka, mognucaHHOMY YTOJIHOMOYEHHBIM JIUIIOM
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Authorized person in accordance with the document with
the samples of signatures.

9.3. The check books issued by the Bank contain 25 blank
forms.

9.4. The validity of the check shall be ten (10) calendar
days, calculated from the day following the day of the
check issue.

9.5. When issuing a check, the Client shall be obliged to:

- use check forms in the order of their placement in the
check book;

- specify the amount of the check in numbers and in words,
while the amount in words should be written down at the
very beginning of the line with a capital letter, the “tenge”
word should be specified after the amount in words and
without leaving space, the “tiyn” word shall not be
specified in the check, the blank space after the amount
written in numbers and in words shall be crossed by the
two lines;

- write down the date of check issuance (the date and year
- in figures, the month - in words);

- fill out the check personally with ink or a ballpoint pen
of the same color (blue or black);

- in the first line, after the “pay” word, specify the
surname, name and, if available, patronymic of the
individual in whose name the check shall be issued. In this
case, the surname, name and patronymic (if available)
should be written down at the very beginning of the line
with a capital letter;

- indicate the number of the document certifying the
identity of the check drawer, or the person representing
him/her/it (for legal entities and individuals), the date of
issue and the name of the authority that issued the
document;

- put a signature (as well as a seal (if available)
corresponding to an identity document and a sample of the
signature on the document with the samples of signatures).
Checks shall be signed by persons authorized to dispose
of the check book in accordance with the document with
the samples of signatures;

- together with filling the check, fill in all the details of the
check slip;

- not to make mistakes, corrections and/or erasures in the
text of the check;

- comply with other requirements established by the
legislation of the RoK.

9.6. The Bank shall be entilted to cancel the checkbook(s)
issued to the Client for violation of the requirements of
these terms for current accounts and/or the legislation of
the RoK, which the Client admitted when using the
check/checkbook issued by the Bank.

9.7. The improper use of checks, the transfer of a
checkbook or individual unfilled checks to another person,
loss or theft, as well as abuse by persons authorized by the
Client to sign checks, shall be the Client’s responsibility.

Knmnenta B cOOTBETCTBUHM C JOKYMEHTOM € OOpasnamu
MIOATIHCEN.

9.3. UekoBble KHIKKH,
coJiepKaT 25 0JIaHKOB.

9.4. Cpok neiictBust ueka cocrasiser 10 (mecsTs)
KaJIeHOApHBIX JHEH, NCUUCIISIEMBIX CO JIHS, CIECIYIOLIETO
3a JHEM BBIITHCKH YEKa.

9.5. Ilpwu Boimmcke yeka KiaueHT obs13aH:

- HUCIONb30BaTh OJIAHKM YEKOB B IMOPSAKE HX
pa3MeIIeHHs] B YeKOBOM KHUKKE;

- yKa3bIBaThb CyMMY 4YeKa Hu(paMu U MPOIHUCHIO,
IPpM 3TOM CyMMa IIPONHCHIO JOJDKHA HAYMHATHCS
00s13aTeIHHO B CaMOM Hadvajle CTPOKH C 3arJIaBHOM OyKBBI,
CIIOBO «TEHre» AOJDKHO YKa3bIBaTbCs BCIIEA 32 CyMMOU
IIPONKCHI0 U 0€3 OCTaBIEHUS CBOOOIHOIO MECTa, CIOBO
«TUBIH» B Y€KEe HE YKa3bIBAeTCs, CBOOOIHOE MECTO II0CIIe
HaIHCaHUS CYMMBI mudpamu u HPOIHUCHIO
MPOYEPKUBACTCS TBYMSI JINHHUSAMHU;

- IPOCTABJIAThH ATy BBINKUCKU 4YeKa (YUCIIO0 U TOx —
uudpamu, MecsIl — IPOIMHUCHIO);

- 3aIOJHSITh Y€K COOCTBEHHOPYYHO YePHUIAMH HITH
[IapUKOBON PYUYKOH OMHOTO IBeTa (CHHETO WA YePHOTO
[IBETA);

- B TMEpPBOH CTPOKE TIOCNIE CJIOB «3aIUIaTHTE)
YKa3plBaTh (paMmwiInio, UMs W INPH HAJUYUH OTYECTBO
(u3MUecKoro 1A, Ha UMsI KOTOPOT'O BBINUCHIBACTCS YEK.
[Ipu sToM Qamunus, UM U OTYECTBO (IIPH HAITUYWH)
JOJDKHBl HAaYMHATBhCA O00s3aTeNbHO B CaMOM Hayaie
CTPOKH C 3arjaBHON OYKBBHI;

- YKa3bIBaTh HOMEp JIOKYMEHTa, yIOCTOBEPSIFOILETO
JUYHOCTh YEKOAATENs, WK JINIIA, €T MPeJCTaBIISIIOIIETo
(mns ropuauUecKux ¥ (PU3MYECKUX JIUM), JaTy BBIOAYN U
HaNMEHOBAaHHUE OPTaHa, BBIIABIIETO IAHHBIN JJOKYMEHT;

- TPOCTaBUTh MOANHUCH (a TaKXke medaTh (Tpu ee
HAJINYHN), COOTBETCTBYIOIICH JIOKYMEHTY,
yIOCTOBEPSIOIIEMY JIMYHOCTh WU 00pasly MOANUCH B
JIOKyMEHTE c obpazmamu TIOATIHNCEH). Yeku,
MOJITHCHIBAIOTCS TUIIaMH, YIOJIHOMOYEHHBIMU
pacnopsbKaThCsl YEKOBOM KHIKKOH B COOTBETCTBUH C
JOKYMEHTOM C 00pa3iiaMu MOAMUCEeH;

- BMECTE C 3all0JJHEHHEM 4YeKa 3alloJHsTh TaKkKe U
BCE PEKBU3UTHI KOPELIKA YeKa,

- HE JOmycKaTb B TEKCTe
WCTIPaBJICHUH W/WITU TTOTYUCTOK;

- cobironaTh WHBIE TPeOOBaHWS, YCTAHOBIICHHBIC
3aKoHOaTeIsLcTBOM PK.

9.6. bank BrpaBe aHHYJIHPOBaTh BBLIAHHYIO (bBIE)
Knuenty udekoByro (ple) KHWKKY(M) 3a HapylleHHE
TpeOOBaHMH HACTOSAIIMX YCIOBHH MO TEKYIIUM CUeTaM
/v 3akoHomarenbctBa PK, momymennoe Kimentom
MIPHU WCTIOJIb30BAaHUH YEKOB/YEKOBOW KHW)KKH, BBIJAHHOW
bankowm.

9.7. 3a HeHaaJexallee HCIIOJb30BaHUE YEKOB,
nepejayy ~— YEeKOBOW  KHIDKKHM WM OTACIBHBIX
HE3alOJIHEHHBIX YEKOB JPYyroMy JIMIY, YTEpr OO
XHILEHKE, a PABHO 3a 3JI0YIOTPEOIeHUS CO CTOPOHBI JIHIL,

BbIJaBaCMBbIC BaHKOM,

YyeKa OIINOOK,
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9.8. The checkbook replacement shall be performed by
the Bank in cases:

- changes in the Account number, the Client’s name,
stamp (if any) and other details of the Client;

- the Client spending all checks;
- if for any reason the checkbook has become unusable.

9.9. The return of the checkbook with the remaining
unused slips and checks, shall be performed in connection
with the closure of the Account and the termination of the
Bank Account Agreement.

9.10. In case of loss, theft of a checkbook/checks, changes
in the composition of persons authorized to sign checks,
the Client shall immediately, but, in any case, not later
than three (3) business days, notify the Bank in writing.

9.11. The Bank shall not be responsible for paying duly
issued checks from a lost/stolen checkbook, if it has not
been promptly notified of the loss/theft.

CHAPTER 10. CURRENCY TRANSACTIONS

10.1. Payments and transfers on the Account relating to
foreign exchange transactions are subject to the
requirements of the:

- international treaties;

- legislation of the RoK;

- correspondent banks;

- sanctions.
10.2. The Client’s transfer operation in foreign currency
is conducted/partially conducted on the territory of the
relevant foreign state in which the Bank has a
correspondent account. At the same time, the transfer
operation in the relevant part falls under the jurisdiction of
such a foreign state and the correspondent bank has the
right to demand that the Bank comply with the sanctions
and, if required, provide additional materials on the
Client’s transfer operation.

10.3. If the Client or the Bank fails to provide additional
materials, and also if the Client, in the opinion of the
correspondent bank, is a person involved in money
laundering or the financing of terrorism who does not
comply with the sanctions, the correspondent bank may
refuse to complete the transfer of money and/or withdraw
the Client’s money and transfer them to the budget of the
relevant foreign state. The correspondent bank may
inform the relevant authorized international and/or
government bodies, as well as the counterparty banks,
about the measures it has taken in relation to the Client.

YIOJHOMOUYEHHBIX KIHMEHTOM Ha MOANHCAHHE YEKOB,
OTBETCTBEHHOCTH HeceT Kimenr.

9.8. 3ameHa 4YEKOBOW KHHUXKKH OCYIIECTBISCTCS
bankom B ciygasix:

- u3MeHeHHsT Homepa Cuéra, HaUMEHOBAHHS
KnuenTa, nedatn (mpu HaTU4WAW) U APYTHX PEKBU3UTOB
Knuenra;

- pacxonoBanusa KiineHTOM BceX YEKOB;

- €CJIM TI0 KaKUM-TH00 MpUIMHAM YeKOBas KHIDKKA
MPUIILIA B HETOJTHOCTbD.

9.9. Bo3BpaT uYeKOBOW KHUXKKHA C OCTABIIUMUCS
HEHCIOJIb30BAHHBIMHU KOpEIIKaMu u geKaMHU,
OCYIIECTBISIETCSI B CBs3U ¢ 3akpeitueM Cuéta u
pactopxxenueM JloroBopa 0aHKOBCKOTO CYETa.

9.10. B cmydae yTepHw, XHUIICHUS YEKOBOM
KHIDKKH/YEKOB, U3MEHEHHS cocraBa L,
YIIOJTHOMOYCHHBIX ~ MOAMUCHIBaTH  4YekH,  KimeHt

HEe3aMe/UINTENIbHO, HO B JI0OOM cilyyae He Mo3jnHee 3
(Tpex) paboumx IHEH, TUCHBMEHHO YBEIOMIIIET 00 3TOM
bank.

9.11. baHk HE HeceT OTBETCTBCHHOCTH 3a OIUIATY
HajuIe)KamuM  o0pa3oM  O(OPMIICHHBIX YE€KOB U3
YTEPSAHHOW/TIOXUIIIEHHONH YeKOBOM KHW)KKH, €CIH OH He
OBLT CBOEBPEMEHHO H3BEIICH 00 yTpaTe/IOXUILICHHH.

I'JTABA 10. BAIKOTHBIE OITEPALIUN

10.1. TIlnmarexu wu mepeBoasl 1o  Cuery,
OTHOCSIIIMECS K BATIOTHBIM OTIEPALIUSAM, OCYIECTBISIOTCS
C y4eToM TpeboBaHMii:

- MEXIyHapOIHBIX JOTOBOPOB;

- 3akoHOmarenbeTBa PK;

- OaHKOB-KOPPECIIOHICHTOB,;

- CAaHKIUH.
10.2. IlepeBomnas  omepamus Knuenta B
HWHOCTPaHHOM BaJIIOTE OCYIIIECTBIISCTCS/YaCTUIHO

OCYILIECTBIISIETCSI Ha TEPPUTOPUH COOTBETCTBYIOIIETO
MHOCTPaHHOTO TOCyJapcTBa, B KOTOpOM baHK umeer
KoppecnoHAeHTCKud cuer. Ilpu 3TOM, nepeBonHas
orepauusi B COOTBETCTBYIOIIEH YacTH NOANAaeT IMOJ
IOPUCIOUKIMIO TAaKOro, WHOCTPAHHOIO TOCyAapcTBa U
0aHK-KOpPECHOH/ICHT BOpaBe morpedoBaTh OT baHka
COONIIOJICHNSI CaHKIMH ®W  TpU  HEOOXOJUMOCTU
MPEJOCTABJICHUS  JIONOJHUTENBHBIX MaTepHaloB IO
nepeBoHOM onepanuu Knuenra.

10.3. Ilpm HenpexacraBieHnn KimeHtom wim
baHkoM NONOJTHMUTENBHBIX MaTEPHAJOB, a TaKXKe, €CIU
Knmnent mo MHeHHIo OaHKa-KOPPECTIOHICHTA SIBISETCS
JUIOM, TPUYACTHBIM K OTMBIBAaHHIO JIEHET WIH
(DMHAHCUPOBAHUIO TEPpPOpH3Ma, HE COOIIOAAIONINM
CaHKIMH, OaHK-KOPPECIIOHACHT MOXET OTKa3aTh B
3aBepIICHHN TIePEeBOJia JICHET W/WIN W3BSATh JEHBIU
Knuenta w = mepeuncnuTh  HX B OroJKET
COOTBETCTBYIOLIETO MHOCTPAHHOIO TrocyjapcTBa. baHk-
KOPPECIIOHJEHT MOJKET nHPOPMUPOBATH
COOTBETCTBYIOIINE YIOJTHOMOUYEHHBIE MEXIyHApOTHBIE
W/WIN  TOCYJApCTBEHHbIE OpraHbl, a TaKke OaHKH-
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10.4. By submitting to the Bank an application for
payment and/or money transfer in accordance with the
form prescribed by the laws of the RoK (including using a
payment card or payment card details, a payment
document for money transfer using own bank account),
the Client confirms his/her/its awareness of the
information specified in this clause as well as in clauses
10.2. and 10.3. of the Contract and expresses his/her/its
unconditional agreement with the following:

- by submitting an application to the Bank for payment
and/or transfer of money in accordance with the form
provided for by the legislation of the RoK, the Client,
acting on his/her/its own behalf or as the Authorized
person, shall grant the Bank the right to disclose to the
relevant correspondent bank a bank secrecy protected by
the law (that is, information available to the Bank, related
to banking services to the Client) in order to execute the
Client’s instructions;

- by submitting an application to the Bank for a payment
and/or transfer under a currency transaction, the Client,
acting on his/her/its own behalf or as the Authorized
person, provides the Bank with unconditional consent to
transfer information about this payment and/or transfer to
currency control authorities and law enforcement agencies
in accordance with the requirements of the currency
legislation of the RoK;

- in case of a request from the Bank to provide
information, explanations or documents that the Bank
does not have, but which are required to be provided to the
correspondent bank to complete the money transfer, the
Client shall be obliged to provide such information,
explanations or documents in a satisfying the Bank
guality, volume and time defined in such a request;

- if the Client fails to provide the information,
explanations or documents requested by the Bank, the
Client assumes all possible risks associated with it, and the
Bank shall not be responsible for the impossibility of
completing the money transfer and shall not compensate
for any direct or indirect losses (including actual damage
and lost profits), arising from this.

10.5. All transactions with foreign currency shall be
performed in the manner established by the legislation of
the RoK, the Bank’s INDs, including, but not limited to,
the prohibition on making settlements in foreign currency
between residents of the RoK (except as otherwise
provided by the legislation of the RoK).

KOHTPAreHThl O MPEANPUHATHIX UM MEPAaX B OTHOIICHUU
Kinenra.

10.4. TlopaBast B baHk 3asBICHHE O TPOBEICHUU
IIaTe)xa W/WIM TepeBofa JAEHEeTr corjacHo ¢opme,
MIpeIyCMOTPEHHOH 3akoHOoaTenscTBOM PK (B TOM umcie
C UCTIOJTb30BAaHUEM TUTATEKHOM KapTOUKHU WIIH PEKBU3UTOB
IJIATEKHOM KApTOYKH, IUIATEKHOTO JOKYMEHTa JJis
OCYILIECTBJICHUSI TEpPeBOJa JCHEr C HCIOJIb30BAHUEM
CBOET0 OAHKOBCKOTO cueTa), KIMmeHT moaTBepKaaeT CBOIO
OCBEJIOMJICHHOCTh B 4YacTH WHGOpMAIUM, yKa3aHHOW B
HacTosieM MyHKTe, a Takxke myHkrax 10.2. m 10.3.
JoroBopa u BeIpakaeT cBOe OE3yCIOBHOE COTIJIACHE CO
CIIe Ty FOIIIHM:

- moyaBasi B bank 3asiBiieHuE 0 MPOBEICHUU TLIATEXKA
H/Amn mepeBoia JIEHET COTJIacHO hopwme,
NpeaycMOTpeHHON 3akoHojatenscTBoM PK  KiueHr,
JNEHCTBYST OT CBOEr0 UWMEHH WJIM B  KadecTBe
YIIOTHOMOYEHHOIO JIHIlA, MPEAOCTaBiIseT baHKy MpaBo
PACKpPBITHSI COOTBETCTBYIOIIEMY OaHKY-KOPPECTIOHACHTY
OXpaHsieMOl 3aKOHOM OaHKOBCKOW TaiHBI (TO €cTh
uMmeromneiics y banka wuH(popMaiuu, CBS3aHHOH C
0aHKOBCKMM  oOcmykuBaHumeM KimeHta) B memsx
WCTIONTHEHM yKa3aHus Kimenra;

- mojiaBasi B bank 3asiBiieHUE O MPOBEICHUH TTATEXKA
/WM TepeBola IO BAMIOTHON omeparwn, KimeHrt,
OEHCTBYsS OT CBOEro WMEHH WIM B  KadecTBe
YIOJMHOMOYEHHOTO  JIMIla, MpeaocTaBisieT  baHky
0e3yclIOBHOE coriacue Ha Tmepeaady HHGOpMamuud o
MAHHOM IIIaTeXe W/WIN TEepPeBOJie OpraHaM BallFOTHOTO
KOHTPOJIA W  MPAaBOOXPAaHUTEIBHBIM  OpraHaM B
COOTBETCTBUH v TpeOOBaHUSIMHU BaJIFOTHOTO
3akoHomarenbcTBa PK;

- B Cciydyae TOCTyIUleHHs OT baHka 3ampoca o
NIPEAOCTABICHUN CBCJICHUIA, pa3bsACHEHUIN U
JIOKYMEHTOB, KOTOpPHIMH baHK HeE pacmojaraer, HO
KOTOpBIC TpeOyercs MPEIOCTaBUTh OaHKy-
KOPPECTIOHJIEHTY JUIsl 3aBEPIICHHs] TepeBOja JICHET,
KiueHnt o00s3yeTcss MNpelnoCTaBUTh TaKUE CBEICHMS,
Pa3bACHEHUS MM IOKYMEHTHI B YIOBJIETBOPsitoIeM baHk
KauecTBe, 00beMe W B CPOKH, OIpPENICICHHBIE B TaKOM
3arpoce;

- B ciuywae HempexacraBieHus KimeHTOM
3alpOlICHHBIX bBaHKOM CBeNEHUMN, pPA3bSICHEHUN WIH
JTIOKyMEHTOB, KITMEeHT MpuHUMAaET Ha ce0st BCE BO3MOXHBIC
CBSI3aHHBIE C OJTHM pHCKA, a baHk He Hecer
OTBETCTBEHHOCTh 32  HEBO3MOXHOCTh  3aBEpIICHUS
IepeBo/ia JCHEr U HE BO3MEIIAeT JIHOObIC MPSIMbIC WM
KOCBEHHBIC YOBITKM (BKJIIOYAs peagbHBIA ymiepd u
VIYIICHHYIO BBITOJTY ), BO3HUKIIIHE, B CBSI3U C DTUM.

10.5. Bce omepanmuu ¢ HHOCTPaHHOW BaJIIOTON
OCYIIECTBIISIOTCS B TIOPSIZIKE, YCTaHOBJICHHOM
3akoHojatensctBoM PK, BHJI banka, Bkirouas, HO He
OTPaHUYMBASICh, 3AMIPETOM Ha OCYIICCTBICHHE PACUETOB B
WHOCTPAaHHOW BaOTe Mexay pesumentamu PK  (3a
HCKITIOYEHHEM CITy4aes, MIPEeTyCMOTPEHHBIX
3akoHoaTenbcTBOM PK).
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10.6. When conducting foreign exchange transactions, the
Client shall be obliged to submit to the Bank the
documents required for submission, in accordance with
the currency legislation of the RoK, concerning the
Client’s foreign exchange transactions conducted through
the Bank, including documents required for identifying a
currency transaction.

10.7. The Client confirms that he/she/it is aware of
liability for violation of the legislation of the RoK, of the
Bank’s obligations regarding exercising by it of its
functions of the currency control agent for providing
information to authorized state bodies of the RoK, foreign
tax authorities and foreign tax agents established by the
legislation of the RoK and international treaties, as well as
notification by the Bank to legal bodies and authorized
state bodies on violations of the laws committed by the
Client.

10.8. The Client agrees that if the Bank receives a request
from a foreign correspondent bank participating in the
Client’s transaction, the Bank may provide all the required
information, explanations and documents relating to the
transaction and the persons participating in it, and in case
if the Bank does not have the requested documents, the
Client shall provide the Bank with such information,
explanations or documents in full and within the period
specified by the Bank.

The Client agrees that the Bank shall not be
responsible in the event of:

- return by the correspondent bank of the payment sent
by the Client with incorrect details in foreign currency to
the Account minus fees charged by correspondent banks;

- blocking/unblocking by the correspondent bank of
the Client’s payment/transfer.
10.9. When making payments in foreign currency (with
the exception of payments in Russian rubles) via SWIFT
(Society  for  Worldwide Interbank  Financial
Telecommunications) channels, the purpose of the
payment in the payment documents is filled in in English.

CHAPTER 11. DIRECT DEBITING OF THE
ACCOUNT

11.1. Withdrawal/debiting by the Bank of money from the
Account and their transfer to the beneficiary shall be
performed on the basis of the Application - Offer No. 1 to
the Contract (Appendix No. 1 to the Contract), submitted
by the Client, in the manner provided for in this Contract.
11.2. From the date of the Client’s signing of the
Application - Offer No. 1, the Bank shall be entitled to
transfer the Client’s money according to the beneficiary’s
details without the Client’s additional consent on the basis

10.6. Ilpu ocymiecTBICHNWH BaJIOTHBIX OIeEparui
Kimment o0s3an mpemoctaButh B baHk TpeOyembie K
NpeACTaBJICHUIO, B  COOTBETCTBUH C  BalIOTHBIM
3akoHOAatenbcTBOM  PK  mokymeHTHl,  Kacaromuecs
MPOBOJUMBIX yepe3 baHk BanmtoTHBIX onepanuii Kiuenra,
B TOM 4YHCI€ JOKyMEHTbl, HEOOXOAMMBIE  IUIs
WACHTU(HUKALNY BaJIOTHOM OMEpaluy.

10.7. KniueHT moaTBep kKaacT, 4YTO €My M3BECTHO 00
OTBETCTBEHHOCTH 3a HapyllIeHHE 3aKoHonaTenbcTBa PK,
00 oOs3aHHOCTM baHka B uacTH OCyIIECTBICHHS WM

byHKIUI areHra BaJIFOTHOT'O KOHTPOJIS o
MPEIOCTaBIEHNIO  WHGOPMAIMK  YIIOJHOMOYEHHBIM
rocygapctBeHHsiM  opraHam  PK| HMHOCTPaHHBIM

HaJOTOBBIM OpraHaM W HMHOCTPAaHHBIM  HAJOTOBBIM
areHTaM, YCTaHOBJCHHBIX 3aKoHoAaTenbcTBOM PK u

MEXTyHapOIHBIMU COTJIAIICHUSIMU, a TaKxKe
YBEIOMIJICHUS BaHKOM TIPaBOOXPAHUTENBHBIX OPTaHOB U
YIIOJIHOMOYCHHBIX rocyaapCTBECHHBIX OpraHoB (6]
HapYIICHUSX 3aKOHOJIATENIbCTRA, JOTTYIICHHBIX
Knuentom.

10.8. KimeHT cornamaercs, 4YTO B clydae

noxydeHuss bankoM 3ampoca HWHOCTpaHHOTO OaHKa —
KOPPECIIOHJICHTa,  YYacTBYIOIIETO B  IPOBEICHUH
onepanuu Kimenra, baHk MoXeT mNpeaoCTaBUTh Bce
HEOOXOANMBIC CBEIICHMS, Pa3bsCHEHHS U JIOKYMEHTEI,
KacarolIuecs OTepaliy M yJacTBYIOIINX B HEH JIUII, a B
ciydae, eciii baHk He pacrojaraeTr 3ampaiidBacMbIMU
CBEJCHUSMH U ToKyMeHTamu KitneHT npeocraBut banky
TaKHe CBEJCHUS, Pa3bsICHEHUS WM JOKYMEHTHI B IIOJTHOM
0o0beMe U B CPOK, ONpe/IeNiCHHbIH baHkoM.

Kiuentr cornmamaercs, uro bank He
OTBETCTBEHHOCTH B CITydae:

- BO3Bpara OaHKOM-KOPPECHOHICHTOM  IUIaTeXka,
ormnpasieHHoro  KimeHrom c HEKOPPEKTHBIMU
pEeKBH3UTAMH B HWHOCTpaHHO# Bamote Ha Cuer 3a
MHUHYCOM KOMUCCHIA, yIep>KaHHBIX OaHKaMu-
KOPPECIIOH/ICHTaMHU;

- OJIOKMPOBaHUSI/3aMOPAKUBAHHS
KOPPECIIOHJICHTOM Iu1aTexa/nepeBoja Kimenra.

10.9. IIpm ocymecTBieHnH  IUIATEXKEH B
MHOCTPAaHHOH BamoTe (32 HMCKIIOYCHHEM IUIATeKEH B
poccuiickux pyossx) mo kanamam SWIFT (Society for
Worldwide Interbank Financial Telecommunications)
Ha3HA4YeHHE IUIaTe)Ka B  IUIATSKHBIX JIOKYMEHTax
3aMOJIHACTCS HA aHTJIIMHACKOM SI3bIKE.

HECET

OaHKOM-

I''TABA 11. IPAMOE JEBETOBAHUE CYETA

11.1. UzssaTue/cncanne bankom nener co Cuera n
nepezaya ux B MoJib3y OeHeduIrapa ocyIecTBIsIeTCsS Ha
OCHOBaHMM IpenocTaBieHHoro Knuentom 3asBieHHA-
oteptsr Nel (ITpunoxenue Ne2 k JloroBopy), B mopsiake,
[IpeIyCMOTPEHHOM HACTOAIINM J[oroBopom.

11.2. C pgatel noamnucanus KimmentoMm 3asiBiieHus-
odepter Nel, bank BnpaBe nepeBoauTh NeHbru Kimenra
o pekBu3uTaM OeHeduimapa, 0e3 JOMOTHUTETHHOTO
cormacus KnmeHTa Ha OCHOBaHWMM JOKYMEHTOB, B
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of the documents in accordance with which goods are
delivered, works are performed or services are rendered
(hereinafter — the Supporting Documents).

11.3. The Bank, as a financial operator, is strictly guided
by the terms of this Contract, regardless of the terms
between the Client and the beneficiary, under which it is
not liable for the payment obligations and any other terms.

11.4. The Bank details of the beneficiary and the list of
supporting documents shall be specified in the Application
- Offer No. 1.

11.5. The term for consideration by the Bank of the
Supporting Documents and execution, or a reasoned
refusal to execute a transfer by direct debiting of the
Account shall not exceed three (3) business days from the
day the Bank receives the Supporting Documents.

11.6. If any discrepancies are found between the
Supporting Documents and the documents specified in
Application-Offer No. 1, the Bank shall return the
Supporting Documents to the beneficiary, stating the
reason for the return.

11.7. If the Supporting Documents are in compliance with
the documents specified in the Application - Offer No. 1,
the Bank shall make a transfer by direct debiting of the
Account in favor of the Beneficiary, within three business
days from the date the Bank receives the Supporting
Documents.

11.8. The payment documents drawn up by the Bank to
execute a transfer by direct debiting of the Account are
issued and presented in the manner prescribed by the
legislative acts of the RoK and the regulatory legal acts of
the National Bank of the RoK. In the purpose of payment
column of these payment documents, it is indicated on the
basis of which Supporting Documents of the Beneficiary
the payment document has been drawn up.

11.9. After making a transfer by direct debiting of the
Client’s Account, the Bank shall notify the Client by
submitting the Account Statement within the terms and
manner established by the Contract.

CHAPTER 12. CONVERSION SERVICES

12.1. The Client shall be obliged to comply with the
legislation of the RoK during the conversion. Conversion
shall be performed within the balance of money on the
Account, on the basis of a duly executed Client’s
instruction.

12.1.1. An application for the purchase of non-cash
foreign currency for the national currency for the
fulfillment of obligations under the agreements is formed
by the Resident Client for each currency agreement
separately, according to the principle of 1 application = 1
contract.

COOTBETCTBHH C KOTOPHIMH OCYIIECTBISICTCS IIOCTaBKa
TOBApOB, BBHITIOJTHEHUE PabOT WM OKa3aHHE yCIyT (majiee
— IoaTBep)Kaaroue TOKyMEHTHI).

11.3. bank, kak (QuHAHCOBBI  omepatop,
HEYKOCHHUTEIEHO PYKOBOACTBYETCS YCIOBUSMHI
Hacrosimiero JloroBopa, BHE 3aBHCHUMOCTU OT YCIOBUU
Mexnay KimenToM n OeHeduimapom, 1o KOTOpOMy OH He
HECET OTBETCTBEHHOCTH JINOO 00SA3aTENILCTB 10 OIUIATE U
KaKUM-TTHOO MHBIM YCIOBHUSIM.

11.4. baHkOBCckHME pPEKBU3UTHI OcHeduIimapa u
MepeyueHb MOITBEPKIAAOIINX JOKYMEHTOB YKa3bIBAIOTCS B
3asBnenun-odepre Nel.

11.5. Cpox paccMOTpPEHHUS bankom
[MoaTBepkmarOMMX JOKYMEHTOB M HCIIOJIHEHUS, JIM0O
MOTHBHPOBAHHOTO OTKa3a B WCIIOJHEHWH II€PEeBOa,
myTeM TnpaMoro JneberoBanmst (Cuera HE OJDKEH
npeBsIath 3 (Tpex) pabouux JHEH CO JHS TOIYYCHUS
bankowm, IToarBepkaaronux 10KyMEHTOB.

11.6. [Tpu BEISIBIICHUHT HECOOTBETCTBHSA
[onTBepkmaromux  JAOKYMEHTOB  —  JIOKYMEHTaM,
yka3aHHbIM B 3asiBneHuu-ogepre Nel, bank Bo3Bpamaer
[lonTBepkmatomme  JTOKyMEHTHI — OeHedummapy ¢
yKa3aHHEM IPUYMHBI BO3BpATa.

11.7. TIpu cootBerctBuu [lomTBepkaarommMx

JOKYMEHTOB — JOKYMEHTaM, YKa3aHHBIM B  3asBIICHUH-
odepre Nel, baHk ocyIecTBISET MEPEBO/T ITyTEM IIPSIMOTO
neberoBanust Cuera B monbs3y beHeduimapa, B TeueHue
Tpex paboymx JHEH cO JHS TMOJIyuYeHUus baHkom
ITonTBepKIatOIMUX TOKYMEHTOB.

11.8. TIlnarexxHble JOKYMEHTBI, COCTABJICHHBIC
bankoM g ocymiecTBiIeHHs IepeBoja IyTeM IMPsSMOTO
nebderoBanus Cueta, oQOPMIIIFOTCS U NPEIAbSBISIOTCS B
MOPSAJKE, YCTAHOBJIEHHOM 3aKOHOaTeNbHBIMU akTaMu PK
Y HOPMAaTHUBHBIMM TPaBOBBIMH akTamMu HannoHampHOTO
banka PK. B rpade «Ha3zHaueHue IiaTexa» JaHHBIX
IJIaTEKHBIX JOKYMEHTOB YKa3bIBacTCsA, Ha OCHOBaHWH
kakux IlonTeepkaaromux gokyMeHTOB beneduimapa
COCTABJICH IJIATEKHBINA JOKYMEHT.

11.9. Tlocnme ocymecTBiIeHUs TMEepeBoJa IyTEM
npsmoro aeberoBanuss Cuera Knuenra, bank m3Bemaer
Knuenta myrem mnpenbsBieHus BbIMUCKH co CueTta B
CPOKH U MOPSIIKE, YCTAaHOBIEHHOM J[0roBOpOM.

I'JIABA 12. YCJIYTU 1O KOHBEPTALIMN

12.1. Knent 00s13aH co0moaaTh
3akoHOJaTenbcTBO PK mpm mpoBeneHMH KOHBEpTAIUH.
Kongpeprauus ocymecTsisiercs B Ipeaeiax ocTaTka AeHeT
Ha Cyere, HAa OCHOBAaHMHM HAJICKANUM OOpa3oM
odopmiieHHOTO YKa3aHus Kiuenra.

12.1.1. 3asBka Ha TOKYNKYy O€3HAJIMYHON
MHOCTPAaHHON BaJIOTHl 32 HAIMOHAIBHYIO BAIIOTY JUISA
WCTIOJTHEHUsI 0053aTENbCTB 10 JIOTOBOpaM (OpMHpPYETCS
KnuentoMm-pe3neHTOM A7 KaXIOro  BaJIOTHOTO
JIOrOBOpa OTAEIBHO, 10 MPUHIMITY | 3asiBKa = 1 KOHTPAKT.
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12.1.2. The total amount of non-cash foreign currency
purchases for national currency under a single foreign
exchange agreement, calculated based on the resident
Client’s orders, may not exceed the amount of the foreign
exchange agreement.

12.1.3. If a currency agreement is subject to the
requirement to obtain a registration number, a copy of the
currency agreement with a note on the assignment of the
registration number, or a copy of the registration
certificate, or a copy of the notification certificate is
submitted.

12.1.4. The resident Client has the right to purchase non-
cash foreign currency for the national currency on one
business day for purposes not related to the fulfillment of
obligations in foreign currency in an amount not
exceeding fifty thousand (50,000) US dollars in
equivalent. The purposes not related to the fulfiliment of
obligations in foreign currency include the transfer of
foreign currency to own accounts with foreign banks,
gratuitous money transfers in foreign currency, as well as
the placement of foreign currency to accounts with
authorized banks.

12.2. The Client shall be entitled, at his/her/its own
discretion, to authorize the Bank to convert money, both
on the Account and with the participation of the Account
and other bank accounts of the Client opened with the
Bank, from one currency to another. By submitting an
appropriate instruction, the Client shall give the Bank a
direct and unconditional consent to the withdrawal by the
Bank of the amount to be converted, on the basis of a
payment order, by direct debiting of the Account.

12.3. The Bank, in accordance with the legislation of the
RoK, shall provide the services for conversion at the
commercial rate established by the Bank as of the day of
the service, completion of the transaction. The commercial
conversion rate shall correspond to the rate of
purchase/sale of non-cash currency effective in the Bank
on the day of the service. The commercial rate of
purchase/sale of non-cash currency can be changed by the
Bank during the day, depending on the market situation.

12.4. The Bank shall set the list of currencies that can be
used for conversion independently and can change it at its
discretion.

12.5. The Bank shall charge a fee from the Account for
provision of services, performance of conversion
transactions in accordance with the Fees.

12.6. The Client agrees that in the event of failure to fulfill
his/her/its  obligations under his/her/its advance
instructions to the Bank for conversion, including those
agreed upon and recorded through the specified means of
communication, the Bank has the right to withhold a fee
from the Account in accordance with the Fees, by directly
debiting the Account.

12.1.2. He pomyckaercs TpeBbINICHUE OOIICH
CYMMBI TOKYIIOK O€3HATTMIHOW WHOCTPAHHOW BaJIIOTHI 32
HallUOHANTBHYIO  BAJIIOTY II0 OJHOMY  BaJIOTHOMY
JIOTOBOPY, PACCYMTAHHON Ha OCHOBaHUM 3asBOK Knuenrta-
pe3uaeHTa HaJl CyMMOH BaJIFOTHOTO JOTOBOPA.

12.1.3. Ecnin  Ha  BaMIOTHBI  JOTOBOP
pacnpocTpaHsieTcss TpeOOBaHWUE TMOJIYYCHUS YYESTHOTO
HOMEpa, TO MPEACTABIACTCS KOMUS BATIOTHOTO JOTOBOPa
C OTMETKOM O IPUCBOCHUH YUYETHOTO HOMEPA, WU KOTIHEH
PETUCTPAllUOHHOTO  CBUJICTENBCTBA, WM  KOMHEH
CBUJICTEILCTBA 00 YBEIOMIICHUH.

12.1.4. KimeHT-pe3uieHT BOpaBe KYIHTh B OJUH
OTIEpAIIOHHBIA  JIeHb Oe3HaJINMYHYI) HHOCTPAHHYIO
BAJIIOTY 32 HAIMOHAJILHYIO BAJIIOTY Ha LI€JTH, HE CBSI3aHHBIC
C UCTIOJTHEHHUEM 00s3aTelIbCTB B MHOCTPAHHOM BaIIIOTE, B
cymme, He mpesbimratomeir 50 000 (maTbaecsT ThICSY)
nomnapoB CIIA B skBuBanente. K nensim, He CBSI3aHHBIM
C HCIIOJHEHHEM O0S3aTe/IbCTB B MWHOCTPAHHOW BaNIOTE,
OTHOCSTCS ~ TIEPEeBOJI  WHOCTPAaHHOW  BajJiOTHl  Ha
CcOOCTBEHHBIE  CYeTa B  HMHOCTPAaHHBIX  OaHKaX,
0€3B03ME3/IHBIC TIEPEBOJIBI JICHET B MHOCTPAHHO! BAJIIOTE,
a TakXke pa3MelleHre MHOCTPAaHHOW BAIIOTHI HAa cUeTa B
YIIOTHOMOYEHHBIX OaHKaXx.

12.2. KnueHT BHpaBe IO CBOEMY YCMOTPCHHIO
YIOTHOMOYNTh, baHK Ha KOHBEPTANMIO JICHEr, Kak Ha
Cuete, Tak u ¢ yyactueM Cdera W APyrux OaHKOBCKHIX
cuetoB Kinenra, oTKpbhITHIX B baHke, U3 0/1HOI BaIIOTHI B
npyryto. [lonageit cooTBeTCTBYIOIIETO yKa3aHus, KireHt
npenoctaBiseT baHKy mpsmMoe M 0e3ycIOBHOE COTJacue
Ha u3bATHE baHKOM CyMMBI, oAJIe)KalEed KOHBEPTALIUH,
Ha OCHOBaHUHM IUIATEKHOTO OpJepa, IMyTEM IIPsIMOTO
nebetoanusa Cyera.

12.3. baHK, B COOTBETCTBHH C 3aKOHOJATEIHLCTBOM
PK, mnpemoctaBmsier yCiayrd TIO KOHBEpPTallud IIO
KOMMEpPYECKOMY KYypCy, yCTaHOBIeHHOMY baHkoM Ha

J€Hb OKa3aHHWA YCIYTH, COBEPLICHHS  OIEpaIUH.
KommMmepueckuit Kypc KOHBEpTaIlMM COOTBETCTBYET KypCY
MOKYTTKH/TIPOJIAKH Oe3HannyHOU BaJIIOTHI,

neiictyronieMy B baHke Ha JeHb OKa3aHMS YCIYTH.
KomMmepuecknii Kypc TOKYIKH/TIDOJaKH Oe3HaTMIHOU
BAJIIOTHI MOXKET ObITh U3MeHEeH baHkoM B TeueHue JHS, B
3aBUCUMOCTH OT CUTYalluH, CJIIOKUBILEHCS HA PHIHKE.
12.4. Choucok BamOT, KOTOpbIE MOIYT OBITh
WCIIONIb30BaHbl ISl KOHBepTaluu, baHK ycTaHaBiIMBaeT
CaMOCTOSITEIFPHO W MOXET MEHSATh €ro IO CBOEMY

YCMOTPEHHUIO.
12.5. Bauk B3HUMAaET KOMHUCCHOHHOE
BosHarpaxaeHue co Cuera 3a OKazaHuUE YCIyT,

COBEpILICHHE ONepaunii Mo KOHBEPTALlMH B COOTBETCTBUU
¢ Tapudamu.

12.6. KumeHT corjamaercs, 4YTO B Cllydae
HEHCIIONHEHNUSI MM CBOHMX 0053aTeIbCTB MO 3apaHee
JAaHHOMY WM yKa3aHWI0 baHKy 1O KOHBEpTAIlH, B TOM
YUCJIE COTJJAaCOBAaHHOM M 3alMCaHHOW IIOCPEACTBOM
yKa3aHHBIX CPEACTB CBA3W, baHK BIIpaBe yaep)kaTb CO
CueTa KOMUCCHOHHOE BO3HArpaXkJIEHUE B COOTBETCTBUM C
Tapudamu, mytem npsimoro gedetoBanus Cyera.
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12.7. When making an application for the purchase of non-
cash foreign currency for the national currency in an
amount exceeding fifty thousand (50,000) US dollars in
equivalent, the resident legal entity indicates the purpose
of the purchase, and also attaches to the application a copy
of the currency agreement and an invoice or other payment
document, in execution of which the foreign currency is
purchased.

12.8. In the application for the purchase of non-cash
foreign currency for the national currency by a resident
legal entity, the Client instructs the Bank, if it has not been
used within ten business days from the date of purchase
for the stated purposes, to sell this currency for the
national currency within three days, at the standard
purchase rate set by the Bank on the day of the transaction.
The exception is foreign currency purchased for the
purpose of paying net income or part thereof distributed
by this resident legal entity among its shareholders,
founders, participants.

If a currency agreement is subject to the requirement to
obtain a registration number, then a copy of the currency
agreement with a note on the assignment of the
registration number, or a copy of the registration
certificate, or a copy of the notification certificate is
submitted.

12.9. When a resident legal entity purchases foreign
currency for the purpose of repaying obligations in foreign
currency to a non-resident of the Republic of Kazakhstan
under received external loans, the amount of the foreign
exchange agreement under which exceeds one hundred
million US dollars in equivalent, and under bonds issued
in foreign currency with a nominal amount, according to
the issue prospectus for which exceed one hundred million
US dollars in equivalent, and for which the fulfillment of
obligations occurs within ninety calendar days from the
date of purchase of non-cash foreign currency by a
resident legal entity are attached:

- application for opening a separate bank account in the
corresponding foreign currency,

- instruction to the authorized bank to transfer the
purchased non-cash foreign currency to a separate bank
account in a foreign currency,

- an instruction to the authorized bank in case of its non-
use within ninety calendar days from the date of purchase
for the stated purposes to sell this currency for the national
currency within the following three business days,

- documents confirming the amount and terms of
fulfillment of obligations (loan agreement and payment
schedule, other documents). The Bank transfers the non-
cash foreign currency purchased by the resident legal
entity to a separate bank account and ensures its use by the
resident legal entity exclusively for the stated purposes.

12.7. Tlpu odopmieHuH 3asiBKH Ha TOKYIIKY
OC3HATMYHONW WHOCTPAHHOW BAJIOTHI 3a HAIMOHAIBHYIO
BATIOTY Ha cymmy, mpesbimaronryio 50000 (maTsbaecst
Thicsiu) nojuiapoB CIIIA B SKBUBaNICHTE, FOPHIMYECKOC
JUIO-PE3UIEHT YKa3blBaeT LEJIb IOKYIKH, a TaKxKe
IIpUjIaraeT K 3asBKe KOIHIO BAJIOTHOTO JOrOBOpa U CUET
00 WHOW MJOKYMEHT Ha OIUIaTy, BO HCIOJHEHHE
KOTOPOTO MOKYIAEeTCsl HHOCTPaHHasl BAIIOTA.

12.8. B 3asBke Ha TOKYNKy Oc3HAIMYHON

WHOCTPAaHHOH BaliOTHl 32 HAUUOHAIBHYIO BAIIOTY
IOPUIMYECKUM JIMLIOM - pe3uneHToM KimeHT naer
yKka3zaHue baHKy B ciydae e€ HeHCIIONb30BaHU B TEUCHHUE
necatu pabouux AHEH co AHA MOKYIKH Ha 3asiBJICHHBIC
LIeJIM TPOAATH JaHHYIO BAIOTY 38 HAIMOHAIBHYIO BATIOTY
B TPEXAHEBHBIN CPOK, [0 CTAHIAPTHOMY KypCy HOKYIKH,
YCTaHOBJICHHOMY baHkOM Ha [eHb COBepILEHHS
omepauuu. VICKIIOUeHHE COCTaBIsET HHOCTpaHHAs
BAJIIOTA, KYIJICHHAs HA I BBIIUIATHI YUCTOTO A0XO0JA
WIN €r0 YaCTH, PACHPEACIIEMbIX AaHHBIM IOPUIMYECKUM
JUIOM-PE3UJICHTOM  MEXAy  €ero  akIHOHEepaMH,
YUPEIUTEISIMU, YIACTHUKAMH.
Ecim Ha BaMOTHBIA JOTOBOp  PACIPOCTPaHAETCSA
TpeOOBaHME  MOJY4YEHHS]  Y4E€THOrO  HOMeEpa, TO
MPECTaBISIETCS] KOS BAIFOTHOTO JOTOBOPA C OTMETKON
0 TIIPUCBOCHWH YYETHOrO HOMeEpa, WM KONHeH
PETUCTPALIMOHHOTO  CBHICTENBbCTBA, WM  KOIMHUEH
CBUJICTENBCTBA 00 YBEIOMIICHUH.

12.9. Tlpu mnoOKymKe IOPUAMYECKHM JTHUIIOM—
PE3UAEHTOM HMHOCTPAHHOW BaJIOTHI HA LIEJIM MOTaIlCHUS
0053aTeNBCTB B~ HMHOCTPaHHOW  BallOTE  Tepen
HepesuaeHToM PecnyOnvku Ka3zaxcraH mo mosny4eHHbIM
BHEIIHUM 3aiiMaM, CyMMa BaJIOTHOIO JOroBopa IO
KOTOPBIM IPEBBILIAET CTO MUUIMOHOB Aoiiapos CLIA B
SKBUBAJCHTE, ©  OOJNMTanusiM, BBIIYHIEHHBIM B
WHOCTPaHHOH BaJiOTe HOMHHAJbHAs CyMMa, COTJIaCHO
MPOCIEKTY BBITyCKAa MO KOTOPHIM HPEBBIIIAET CTO
MuwuoHoB jpomnapoB CIIA B SkBuUBaneHTe, U IO
KOTOPBIM HCITOJTHEHUE 00513aTeIbCTB HACTYTIAET B TEUCHHE
NEBSIHOCTa KAJICHAAPHBIX [JHEW CO JHSA TOKYIIKU
OE3HAJIMYHOH WHOCTPAaHHOM BAIIOTHl  IOPUANYECKUM
JUIIOM—PE3HICHTOM TIPUIIaraloTCsl:

- 3asBJICHUE HA OTKPBITUE OTEIBbHOr0 OAaHKOBCKOTO CYETa
B COOTBETCTBYIOIIEH MHOCTPAHHOH BaJIIOTE,

- yKa3aHuWe YIOJHOMOYEHHOMY OaHKy 3au4lCIHTh
KYIUICHHYIO O€3HATMYHYI0 WHOCTPaHHYIO BAJIIOTY Ha
OTIENbHBII OaHKOBCKHUI CYET B MHOCTPAHHOH BaJIIOTE,

— yKa3aHWE YIOJIIHOMOYEHHOMY OaHKy B ciy4ae eé
HEHCIIONB30BaHUSl B TEUYCHHE AEBSIHOCTA KaJeHAAPHBIX
OHEW co IHS TIOKYNKH Ha 3asBJICHHBIE LENH NpOoJaTh
JAHHYIO BAIIOTY 33 HAIMOHAIBLHYIO BAJIOTY B TEUCHHE
MOCTIeTYIONHMX TpeX pabouux JHEH,

- JIOKyMEHTBI, TOATBEPXKAAIOIINE CYMMy M CPOKHU
WCTIONTHEHUsST 0043aTenbCTB  (KPeOWTHBIA JIOTOBOpP U
rpaduK TUIaTeXel, MHbIe JOKyMeHTHl). baHk 3auuciser
KYIUICHHYIO IOPUIINYECKUM JIULIOM-PE3UICHTOM
OC3HAIMYHYI0 HMHOCTPAHHYIO BalIOTy Ha OTIENbHBINA
0AaHKOBCKHI CcUeT M 00ecleurBaeT e HWCIOJIb30BaHHe
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12.10. It is allowed to use non-cash foreign currency
purchased in accordance with paragraphs 12.7 and 12.9
for purposes related to the fulfillment of obligations in
foreign currency under another currency agreement, when
a resident legal entity submits an additional application,
executed in accordance with the legislation of the RoK, to
a previously executed application, according to which a
non-cash foreign currency was purchased.

12.11. The Bank has the right to refuse to execute the
application of a resident legal entity for the purchase of
non-cash foreign currency for the national currency on the
grounds provided for in the legislation of the RoK.

CHAPTER 13. THE TERMS
MAINTENANCE OF THE ACCOUNT
SPECIAL MODES

13.1. The special mode of the Account maintenance shall
be established to the Client based on the Application-Offer
No. 2 (Appendix No. 3 to the Contract), the Applicaton-
Offer No. 3 (Appendix No. 4 to the Contract), the
Applicaton-Offer No. 9 (Appendix No. 14 to the Contract)
by putting down a relevant note in them.

13.2. The special mode of the Account maintenance may
be established on a regular or temporary mode, as is
described herein, with payment of the fee, in the order,
stipulated by the Contract.

OF
IN

13.3. This service shall be provided by the Bank on the
terms of this Contract and in compliance with the
legislation of the RoK.

§ 1. MAINTENANCE OF THE ACCOUNT IN
THE TRANSIT MODE

13.4. The account in the transit mode shall be opened to
the Client on the basis of the Application-Offer No. 2
(Appendix No. 3 to the Contract) and is intended to collect
and accumulate non-cash and cash received in favor of the
Client, with a purpose of their subsequent transfer to the
Client’s Account. The transfer shall be performed within
the internal banking system as money is received to the
account in the transit mode at the frequency specified by
the Client. If the specified date of money transfer falls on
a weekend/holiday, the transfer of money shall be
performed on the following business day.

13.5. The account in the transit mode is not intended for
cash withdrawal, making payments and transfers by the
Client, except for transferring money from the account in
the transit mode to the Client’s Account.

IOPUIMYECKUM JIMLIOM-PE3UACHTOM HCKIIOUATENFHO Ha
3asIBIICHHBIE T[EJIH.

12.10. HomyckaeTcsi MCTIONb30BaHUE Oe3HATMYHON
HWHOCTPAaHHOH BalIOThI, IPUOOPETEHHON B COOTBETCTBHH C
myaktamu 12,7 w 12.9, Ha 1enu, CBsS3aHHBIE C
WCTIOTHEHNEM 0053aTeNbCTB B HHOCTPAHHOW BAIOTE TIO
JpyroMy BaJIOTHOMY JOTOBOpPY, MpH NpEACTaBICHUH
IOPUINYECKUM  JIUIOM-PE3UICHTOM  JIOTIOJNHUTEIBHOM
3asIBKH, 0 OpMITEHHOM B COOTBETCTBHH c
3akoHoAarenbcTBoM PK, k panee odopmieHHON 3asBKe,
COTJIACHO  KOTOpOH  mpuoOpereHa  Oe3HanMW4Has
WHOCTpaHHAs BaJIOTA.

12.11. baHk BOpaBe OTKa3aTh B UCIIOJIHEHUU 3asIBKH
IOPUINIECKOTO JUIa-pe3nuaeHTa Ha MOKYIIKY
0e3HATMYHON WHOCTPAHHON BaJIOTHI 32 HAI[MOHAIBHYIO
BaJIOTy TIO OCHOBaHUSAM, TIPEIyCMOTPEHHBIM B
3akoHozarenseTBe PK.

I'JIABA 13. YCJIOBUSA BEJAEHHUSI CUETA B
OCOBbIX PEXXUMAX

13.1. OcoOsrii  pexum  Bemenus  Cuera
yctaHaBiauBaercs KiueHTy Ha ocHOBaHUM 3asiBICHHS-
oteptsr Ne2 (TTpunoxkenue Ne3 k Jloroopy), 3asiBneHus-
otepter Ne3 (TTpusoskerne Ne 4 k JloroBopy), 3asiBICHUSI-
otepter Ne9 (TIpusnokerune Ne 14 k JloroBopy), myTem
MPOCTABJICHUS B HEM COOTBETCTBYIOLICH OTMETKH.

13.2. OcoOsiii pexxum BemeHus (Cyera MOXET
yCTaHaBJIMBAThCS HA IOCTOSHHOM MIIM BPEMEHHOM OCHOBE,
KaKk OIMCAaHO B HACTOSIIEH TJlaBe, C OILUIaTOM
KOMHCCHOHHOT'O BO3HArpaXkICHUS, B NopsizIKe,
npeaycMOTpeHHOM JloroBopom.

13.3. lannas yciyra npenocrasisiercs bankom Ha
YCIIOBUSIX HacTosiero JloroBopa M B COOTBETCTBUH C
3aKoHOIaTeIbLcTBOM PK.

§ 1. BEIEHUE CYETA B «TPAH3UTHOM
PEXNME»

13.4. Cuer B «TpaH3UTHOM PEKUME» OTKPBIBACTCS
Kmuenty Ha ocHoBanum 3asBieHUs-opepThl  No2
(ITpunoxenne Ne 3 k JloroBopy) u mpeaHa3HaueH AJis
cOopa u aKKyMyJIALMN O€3HANWYHBIX U HAINYHBIX JCHET,
MOCTYNUBIIMX B moiub3y  Kimenra, ¢ menbio
nocnenyromero ux nepesoja Ha Cuer Kimenra. [leperon
OCYIIECTBJISCTCS 110 BHYTPEHHEH OaHKOBCKOW CUCTEME T10
Mepe IOCTYIJICHHS [EHEer Ha CYeT B «TPaH3UTHOM
pexume» B ykazanHo Kiimentom nepuoauyunoctu. Eciu
yKa3aHHas JaTra TepeducIeHHs] JIeHeT BhIMajaeT Ha
BBIXOJHOW/NPa3AHUYHBIA J€Hb, MEPEUHCICHHE JEHET
OCYILIECTBIISIETCS] HA CIIEAYIOIUI paboymii AEHb.

13.5. Tlo cyery B «TpaH3WTHOM pEXKHME» HE
MIPELYCMOTPEHO CHSTHE HAJIWYHBIX JICHEr, NPOBEICHHE
KnuentoM marexeidl M MEpeBOJOB, 33 MCKIIOYEHHEM
[epeBojia JIEHer CO CYeTa B «TPAH3UTHOM DPEKHUME» Ha
Cuet Kinenra.
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13.6. The Bank transfers money from the account in the
transit mode with a frequency that the Client indicates in
the Application — Offer No. 2 (Appendix No. 3 to the
Contract).

13.7. The Bank shall not perform, and the Client shall not
be entitled to require from the Bank to conduct on the
account in the transit mode other transactions not provided
for in this section of the Contract.

13.8. The Bank, by direct debiting of the Account, writes
off the fee payable to the Bank on transactions made on
the current account in the transit mode and the fee for
maintaining the current account in the transit mode from
the Client’s Accounts specified in the Application - Offer
No. 2 (Appendix No. 3 to the Contract), and in case of lack
of the required amount of money from any other Client’s
bank Account opened with the Bank.

8 2. MAINTENANCE OF THE ACCOUNT IN
THE LIMITED MODE

13.9. The Bank shall open the account in the limited mode
for the Branch (Representative Office) of the Client in
national currency (hereinafter referred to as the limited
account) on the basis of the Application - Offer No. 3
(Appendix No. 4 to the Contract), if the Client has the
Account in the Bank.

The Bank shall execute the following orders on the limited
account:

e about crediting money to the limited account;

e about transfer, withdrawal of cash from the limited
account within the limit established by the Client for debit
transactions on the amount (hereinafter referred to as the
Limit), in strict accordance with the requirements of the
legislation of the RoK, the Bank’s INDs, this Contract.

13.10. The Client shall be obliged to transfer money to the
limited account of the branch (representative office) for
settlement within the established Limit not later than the
tenth (10th) day of the current month, unless otherwise
specified by the Client.

13.11. The Application-Offer No. 3 (Appendix No. 4 to
the Contract) submitted to the Bank should be signed by
the Client’s Authorized person and affixed with the
Client’s seal (if any). If it is necessary to change the Limit
for the next or current month, the Client should submit the
Application - Offer No. 3 (Appendix No. 4 to the
Contract) specifying the new Limit.

13.12. To open the limited account, the branch
(representative office) undertakes to submit all necessary
documents to the Bank and comply with the requirements
of the legislation of the RoK and this Contract.

13.6. baHk ocymecTBIseT MEPEeBOX JCHEr CO
cueTa B «TPAH3UTHOM pPEXHME» C IEPUOAUYHOCTHIO,
koTopyto KnueHnrt ykaseiBaeT B 3asBieHun-odepre No2
(ITpunosxenne Ne 3 x JforoBopy).

13.7. Bank He ocymecTBisieT, a KitueHT He BIipaBe
TpeboBaTh 0T baHKa oOcyllecTBIeHHS IO CYETy B
«TPaH3UTHOM  pEXKHME»  HMHBIX  Olepanuid, He
MpeayCMOTPEHHBIX HACTOSIIIMM pasnesioM JloroBopa.

13.8. bank nyrtem mpsiMoro aeberoBanus Cyera
CIHCHIBAET KOMHCCHOHHOE BO3HArpakJeHue,
nojyiexamiee — ymiaare  baHky < mo  omepamusim,
COBEPLIAEMBIM II0 TEKYILIEMYy CYETy «B TPaH3UTHOM
pEeXUME» M KOMHCCHOHHOE BO3HAIPa)<ICHUE 32 BEACHHUE
TEKyIIero c4YeTa «B TPAH3UTHOM pexume» co CuetoB
Kmuenra, yxkazanHeix B 3asBiueHum-odepre  No2
(ITpunoxenne Ne 3 x [loroBopy), a B ciIydae OTCYyTCTBUS

HEOOXOIMMOH CyMMBI JIGHEr, ¢ JI00ro JIpyroro
0ankoBckoro cueta Kimenra, otkpeiToro B banke.
8 2. BEJIEHUE CYETA B
«JIMMUTUPOBAHHOM PEXUME)

13.9. banx OTKPBHIBAET bunnany
(TIpencTaBUTENBCTBY ) KmmenTa Cuer B

«JIMIMUTHPOBAHHOM DPEXHME» B HAIlMOHAIBHOM BalioTe
(mamee — JUMUTHPOBAaHHBIH CcYeT) HAa OCHOBaHHUH
3assnenus-opeptsl Ne3 (Ipunoxenue Ne 4 x Jlorosopy),
npu Hannuuu y Knnenra B banke Cuera.

IIo numuTHpoBaHHOMY cueTy baHK BBIIOJIHSET
pacHopsKEeHuUs:

® 0 3aYMCIICHHUH JICHET Ha JIUMHUTHPOBAHHBIN CYUET;

e O TIepeBojJie, BBIJau€ HAJIWYHBIX JEHEr C
JUMHUTHPOBAHHOIO CY€Ta B paMKaxX YCTaHOBJICHHOTO
KnuentoM numuTa Ha pacxXofHbIE ONEpaLUHU IO CyMMeE
(mamee — JlummT), B CTPOTOM COOTBETCTBHUH C
TpeboBanmsimu 3akoHonmatensctBa PK, BHJ[ banka,
HactosmuM JloroBopom.

13.10. KnueHT 00s13yercst epeBOIUTh ICHBTH Ha
JIMMUTHPOBAHHBIN cueT (uiuana (MpeacTaBUTEIIbCTBRA)
JUISL OCYILIECTBIICHUS PACUETOB B PAMKaxX YCTaHOBJICHHOTO
Jlumuta He mosmuHee 10 (mecsToro) ymciaa TEKYIIETO
Mecslla, €ClIM HMHOE He TMPeIyCMOTPEHO YyKa3aHHEeM
Knuenra.

13.11. 3assnenue-odepra Ne3, mpenocrasnsemas
B bank, momkHa OBITH MOJAMUCAHA YIOTHOMOYEHHBIM
nunom Knmenra u ckperieHo medatsio Knmenrta (mpu
Hannuuu). B cmyyae Heobxonumoctu nsmeneHus Jlumura
Ha crleayromuid Wik Tekymuil  mecsu — KiueHty
HEOOXOAMMO TPEIOCTaBUTh 3asBiieHHe-odepty Ne3
(ITpunoxxernne Ne 4 k JloroBopy) ¢ yka3aHHeM HOBOT'O
Jlumura.

13.12. JInsg OTKPBITHS JTUMHATHPOBAHHOTO CUETA,
¢wman (mpeacTaBUTENLCTBO) O0SI3yeTcsl NpPEeACTaBUTH
banky Bce HeoOXoaWMBbIe IOKYMEHTHI W BBIOJIHSITH
TpeboBanmsi 3akoHomarenscTBa PK u  Hacrosmiero
Horosopa.
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13.13. Payment documents submitted by the branch
(representative office) to the Bank should be within the
established Limit.

13.14. The Bank shall be entitled, through direct debiting,
to withdraw from the limited account the fee amount as
transactions are conducted on the specified account. If the
amount in the limited account is insufficient, the Bank
shall write off the fee from the Client’s other bank
accounts or from the accounts of the Client’s branch
(representative office) opened with the Bank.

§ 3. CURRENT ACCOUNT MAINTENANCE IN
THE AUTOBALANCING MODE

13.15. The Bank opens to the Client a current account in
national currency with a special mode of maintaining an
account for automatic money balancing (hereinafter
referred to as the Account with the Autobalancing
Service) on the basis of Application-Offer No. 9
(Application-Offer No. 14). The Account with the
Autobalancing Service is intended for collecting and
accumulating cash and non-cash money received in favor
of the Client, for the purpose of their subsequent transfer
to the Account of the Company, which provided services
to the Client.

13.16. Consolidation/accumulation of money is
performed at the end/during the Bank’s business day by
performing the transfer of balances from the Account with
the Autobalancing Service on the basis of the Client’s
ongoing payment order.

13.17. The Company within the framework of the
autobalancing service is a legal entity that provides
services to the Client. The name and BIN of the Company
are indicated in the Application-Offer No. 9 (Appendix
No. 14 to the Contract).

13.18. The Client who has an opened Account with the
Autobalancing Service is a member of the information
system integrated with the Company.

13.19. The Autobalancing Service is provided after the
Client presents all the necessary documents determined by
the Bank, in form and content that meet the requirements
established by the legislation of the RoK.

13.20. On the Account with the Autobalancing Service,
the Bank executes only the following orders of the Client:

* receiving money (in cash) through cash desks/electronic
and technical devices of the Bank;

* acceptance of non-cash payments inside/outside the
Bank;

« transfer of money from the Client’s Account with the
Autobalancing Service to the Beneficiary Company’s
account in accordance with the data specified in the
Application-Offer No. 9 (Appendix No. 14 to the

13.13. IInaTtexHble TOKYMEHTHI, IPEABSBISIEMbIC
(bunmmanom (peacTaBUTEIbCTBOM) B baHK, JOKHBI OBITH
B IpeZieiax YCTaHOBIECHHOTO JIuMuTa.

13.14. banmk BmOpaBe, IyTeM  HOPSMOTO
nebeToBaHwMs, OCYIIIECTBIISATh U3BATHE c
JUMUTHPOBAHHOTO  CYeTa CYMMBI ~ KOMHCCHOHHOTO

BO3HArpakJICHUsI MO MEpEe COBEPIICHUS OIepanuil 1o
yKa3aHHOMY cueTy. B ciayuyae HeJ0CTaTOYHOCTH CyMMBI Ha
JIMIMHATHPOBAHHOM cYeTe, baHK CIHCHIBaeT KOMHUCCHOHHOE
BO3HATrPaXJICHUE C JPYTrux OAHKOBCKHUX c4yeToB KimeHra,
6o ¢umana (npeacraBuTenbcTBa) KimeHTa, OTKPBITHIX
B banke.

§ 3. BEJIEHUE CYETA B
ABTOCAJIBJJUPOBAHUA

13.15. Bank otkpbeiBaeT KiveHTy TeKynuid cyer
B HAIIMOHAJIBHOH BaJIOTE€ C OCOOBIM PEKUMOM BEICHHUS
cdyeTa IO aBTOMAaTHYECKOMY CajibJUPOBAHUIO JICHET
(manee — Cder ¢ ychmyro aBTOCaJbAWPOBAHHWSA) Ha
ocHoBanuM 3asBieHus-opepTsl Ne9 (ITpunoxenne Ne 14 x
Horosopy). Cuer ¢ yciayrod aBTOCAIbIUPOBAHUS
IpeqHa3HadeH Al cOopa M akKyMyJSIUM HAJUYHBIX U
Oe3HaIMYHBIX JCHET, IOCTYNUBIINX B M0nb3y Kinenta, ¢
LIeTBI0 ToCTeAyIomero ux nepeoaa Ha Caer Kommnanuu,
KOTOpas okazaina yciayru Knuenry.

PEXXUME

13.16. KonHconupaius/akkyMyJupOBaHUE JICHET
OCYILIECTBIISICTCSl HA KOHELY/B TEYCHUE OTEPATUOHHOTO THS
banka mocpencTBoM MCHOJIHEHUS MEPEBOAA OCTATKOB CO
Cdera c yciyroil aBTOCalbIUPOBaHUS HA OCHOBAHHU
MOCTOSIHHO ~ ISMCTBYIOMIETO TIJIATEKHOTO TOPYYCHHUS
Krnuenra.

13.17. Tlog Kowmmanue#i B pamkKax YCIyTH
aBTOCAIIBIUPOBAHHS TOHUMAETCS FOPHIUYECKOE JIUIIO,
KOTOpoe okaszbiBaeT yciyru Knmenty. HanmenoBanue n
BMH Komnanuu ykaseiBaercst B 3asiBieHue-odepre Ne9
(ITpunoxxerne Ne 14 x [loroBopy).

13.18. KnueHTt, KoTopoMy OTKpBIT CUeT ¢ yCIIyroi

aBTOCAJIBANPOBAHUS SBIISIETCS YYaCTHUKOM
WHPOPMALIMOHHONW  CHUCTEMbl, HMHTEIPUPOBAHHOH ¢
Kowmmnanuei.

13.19. VYenyra aBTOCAJIbAUPOBAHUS

MpenocTaBisieTcss nocie npeabsiBineHust Kinmenrtom Bcex
HEOOXOJIMMBIX JIOKYMEHTOB, ONpeeTICHHBIX baHkoM, 1o
dopMe W 1O  COJEPKAHUIO  YJIOBJICTBOPSIOIIMX
TpeOOBaHUSIM, YCTAHOBIICHHBIM 3aKOHOAATEIbCTBOM PK.
13.20. o Cuery ¢ ycinyroi aBTOCaIbIUPOBAHUS
BaHK BBITTOTHSET TONBKO CIENYIONINE PACTOPSIKEHHS
Krnuenra:
* IIpueM JeHer (HaJUMYHBIMH) Yepe3 KacChl/3JEKTPOHHO-
TEeXHUYECKue ycrpoiictea banka;
* npueM Oe3HATMYHBIX TUIaTekeil BHyTpH/BHE baHka;
* niepeBof AeHer co Cuera ¢ yciryroii aBTocanbIUpOBaHUs
Kmuenta Ha cuer Komnanwm - OeHeduiuapa B
COOTBETCTBHU C JAHHBIMHU, YKA3aHHBIMH B 3asBICHUH-
Odepre Ne 9 (Ilpunoxenme Ne 14 k J[lorosopy) 3a
MUHYCOM HEeCHIKaeMoro ocratka Ha Cuere c yciyroi
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Contract) minus the minimum balance on the Account
with the Autobalancing Service in the amount of the
monthly fee for maintaining the account with the
Autobalancing  Service. The Account with the
Autobalancing Service maintenance fee is debited by the
Bank in a non-acceptance manner.

13.21. The Bank transfers money within the limits of the
balance of money on the Client’s Account, taking into
account the amount of the Bank’s Account maintenance
fee. The Bank does not partially execute the Client’s
transfer, with the exception of amounts paid by direct
debit from the Client’s Account upon fulfillment of the
requirements of authorized bodies in accordance with the
legislation of the RoK.

13.22. From the date of signing by the Client of the
Application-Offer No. 9 (Appendix No. 14 to the
Contract) and the ongoing payment order, the Bank has
the right to accept and transfer automatically the Client’s
money from the Account with Autobalancing Service to
the Company’s Account, without the Client’s additional
consent on the basis of the data specified in the
Application-Offer.

13.23. The Bank does not conduct, and the Client has no
right to require the Bank to conduct other transactions on
the Account with the Autobalancing Service that are not
provided for in clause 13.20. of the Contract.

13.24. The Bank, by direct debit, debits the fee payable to
the Bank for accepting cash and maintaining the Account
with the Autobalancing Service from the Client’s
Accounts specified in the Application- Offer No. 9
(Appendix No. 14 to the Contract), and in the absence of
the required amount of money, from any other Client’s
bank account opened with the Bank.

13.25. The Bank refuses to service the Account with the
Autobalancing Service in cases where:

- the documents for the operation are provided incorrectly
or are not fully filled out;

- the Client has not secured the amount of money required
for the operation on the Account with the Autobalancing
Service;

- collection orders/arrest/blocking of the entire balance
amount are set on the account(s) on the grounds provided
for by the legislation of the RoK (when transferring
money to the account of the Beneficiary Company);

- in other cases, provided for by the legislation of the RoK.

13.26. The Bank is not responsible for conducting
transactions in cases when, at the time of the transactions,
the Client’s relationship with the Company is terminated
or suspended in accordance with the current legislation of
the RoK and the Bank’s INDs.

ABTOCAIBIUPOBAHUS B CYMME €KEMECIUYHON KOMUCCUH 32
BEeJlEeHHEe CYeTa C YCIyroil  aBTOCAIbIMPOBAHMUA.
Komuccuonnoe Bo3Harpakaenue 3a BefaeHue Cueta
CITUCHIBACTCS bankom co Cuera ¢ ycmyroi
aBTOCAJBANPOBAHNE B O€3aKIIETITHOM TIOPSIKE.

13.21. baHk ocCyIIeCTBISIET TEPEBOJA JCHET B
mpenenax ocratka JgeHer Ha Cyere ¢ yciyrot
aBTOCanpAupoBaHus Knmenrta ¢ y4eToM  CyMMBI
KOMHCCHOHHOTO BoO3HarpaxkaeHus baHka 3a BeneHue
Cueta. baHk He oOCylIEeCTBIAET YaCTUYHOE HCIOJIHEHHE
nepesona  Knmenra, 3a  HCKIIOYEHHEM  CyMM,
OIJIaYMBAEMBIX IyTeM mpsiMoro nedetoBaHus co Cuera ¢
yCIIyroil aBTocaypaupoBaHus KineHTa Mo MCHOIHEHHIO
TpeOOBaHMH YIIOJTHOMOYEHHBIX OPIaHOB B COOTBETCTBHH C
3aKkoHoAaTenbeTBoM PK

13.22. C gatel mommnmcanus  KimmeHTOM
3asenenus-—odepret Ne 9 (IIpunoxkenne Ne 14 x
JloroBopy) W TOCTOSHHO HAEUCTBYIOIIETO ILIATEKHOTO
nopydeHuss baHk BIpaBe NMpUHUMATh U NEPEBOIUTH B
aBTOMaTH4eckoM pexxuMme aeHbru Kimenra co Cuerta c
yeiyroit aBTocanpaupoBanus Ha Cuer Kommanuu, 0e3
JOTNOJHUTENIBHOTO cornacust KnneHTa Ha OCHOBaHMU
JAHHBIX, YKa3aHHBIX B 3asBICHUU-0(eEpTe.

13.23. bamk He ocymectBisieT, a KnmeHT He
BrpaBe TpeboBaTh oT baHka ocymectsiaernus mo Cuery ¢
yCIIyTOll  aBTOCAJNBAMPOBAHMS HMHBIX OIEpaluil, He
npenycMoTpeHHbIx mynkTom 13.20. Jlorosopa.

13.24. bank myTtem mpsMoro ne0eTOBaHUS
CIIHCHIBAET KOMHCCHOHHOE BO3HarpaxJeHue,
nojasnexaniee yruiare banky 3a npueM HaJIMYHBIX JE€HET U
BeneHue Cueta ¢ yciyroi aBrocanpaupoBanus ¢ C4eToB
Kmmnenra, ykaszanueix B 3asBineHus-odeprsr Ne 9
(ITpunoxenne Ne 14 k JloroBopy), a B ciiy4ae OTCyTCTBUS
HEOOXOJIUMON CyMMBI JIEHET, ¢ JIo0Oro Jpyroro
6ankoBckoro cueta Kinenra, otkpbitoro B banke.

13.25. bank oTka3biBaeT B OOCIYy>KUBAaHHUH I1O
Cuety ¢ yciyroi aBTocalbIHUpPOBaHMS B CIIydasiX, €CIIH:

- TPEeAOCTaBICHBl HEMPAaBWIBHO JIMOO HE MOJIHOCTHIO
3aII0JTHEHbI JOKYMEHTHI /111 TPOBEIEHHS OTIEpaLliH;

- Kiwmentom He oOecmeueHa Ha Cuere ¢ yciayrou
aBTOCAJIIBANPOBAHUS ~ CyMMa  JIGHET C  YYEeTOM
KOMHMCCHOHHOTO BO3HArpaXxIeHHs, HeoOXomumas Juis
OCYIIIECTBJICHHS OTIepalliH;

- Ha cuere (-aX) YCTAHOBJEHBI  MHKACCOBBIC
pacrnopsbKkeHus1/apecT/0IOKMPOBKa BCE CyMMBI OCTaTKa
10 OCHOBaHUSM, MPEIyCMOTPEHHBIM 3aKOHOJIATEIbCTBOM
PK (mpm mnepeBome pnenHer Ha cuer Kommanmm -
oenedurnmapa);

- B WHBIX clryyasix,
3aKoHoarensCcTBOM PK.

13.26. bank He HeceT OTBETCTBEHHOCTH 3a
MIPOBEJICHUE ONepanuii B cioyyasX, KOrja Ha MOMEHT
MIPOBEACHUS oOlepaluii, B3aumMooTHoueHus KimeHra c
Kommanueil pacToprHyTbl WM IPUOCTAHOBJIECHBI B
COOTBETCTBHH C IEHCTBYIOIUM 3aKOHOAaTeascTBOM PK 1
BH/I banka.

MPEAyCMOTPEHHBIX
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13.27. The withdrawal and suspension by the Client of the
transfers accepted for execution by the Bank on the
Account with the Autobalancing Service are performed
before their execution.

13.28. If the Bank, the Client and the Company have the
technical capability, the Bank can send the Company
information via special communication channels about the
receipt of money from the Client from the Account with
the Autobalancing Service. The installation of the relevant
program and the time of setup for data transmission
remains with the Bank.

84. THE BANKING SERVICE FOR
CREDITING PAYROLL TO EMPLOYEES OF
THE LEGAL ENTITY

13.29. The Client shall credit Payments to Employees to
their current accounts opened with the Bank within the
deadlines established for the payment of payroll.

13.30. The Bank shall credit the Payments to the
Employees of the Client to their current accounts in the
manner and on the terms stipulated by the Contract on the
basis of the electronic instruction of the Client in the
MT102 format.

13.31. The Client shall pay the Bank a fee in accordance
with the Fees applicable in the manner prescribed by this
Contract.

13.32. For the services rendered under the current
accounts of the Employees, the Bank shall charge the fee
from the current accounts of the Employees according to
the Bank Fees.

13.33 The Client shall independently inform the
Employees about the amounts of money transferred under
the Payments to the Bank for crediting to their current
accounts;

13.34 The Bank shall be entitled to reject the Client’s
request to stop processing the payment document received
by the Bank if the funds have already been credited to the
current accounts of the Employees.

13.35 The Bank shall be entitled to refuse the execution of
the Client’s instructions in the presence of errors in the
List of Employees.

CHAPTER 14. THE EXCHANGE OFFICE
CASHIER REPLENISHMENT

14.1. The Client under this Chapter of the Contract shall
be a legal entity registered with the authorized state body
in the organizational-legal form of a limited liability
partnership, whose exclusive activity shall be the
organization of exchange transactions with foreign
currency in cash and operating on the basis of a license
issued by the authorized state body for organization of

13.27. Ot3piB u mnpuoctaHoBieHue KimeHtom
NPUHATHIX K HcnonHeHnto bankoM nepeBozoB mo Cuery ¢
YCIYrOoH aBTOCAJBbAUPOBAHUS OCYIIECTBISIIOTCA OO0 HX
WCTIOTHEHUS

13.28. Ilpu HaIU4MK TEXHHYECKON BO3MOKHOCTH
y banka, Knuenta u Komnanun, bank MoxeT HanpaBisiTh
Kommanun wunHbopmanuio Mo chenuaibHBIM KaHaiaM
CBSI3W O MOCTyIieHusax aeHer ot Kimenrta co Cuera ¢
yCayroi ABTOCANbJAUPOBAHUSL. YcraHoBka
COOTBETCTBYIOIIEH MpPOrpaMMBbl U BpeMsi HACTPOHKH IO
nepeaaye JaHHBIX OCTaeTcs 3a baHKoM.

§ 4. BAHKOBCKASL YCJIYFA IO
3AUMCJEHMIO BBIIIAT 3APABOTHOM
IJIATBI PABOTHUKAM FOPHJINYECKOTO
JIMIA

13.29. KiumeHT oCymecTBIsSeT NepedrncleHne
Brimat cBonM PaboTHWKaM Ha WX TEKyIIWe CYeTa,
OTKpBITHIC B baHKe B CPOKH, yCTaHOBJICHHBIE 7151 BBITLIATHI
3apabOTHOM TUTATHI.

13.30. bank 3auucnsier Briuiatsl PabGoTHHKaM
KnuenTa Ha X Tekylue cyeTa B HOPSAAKE U HA YCIOBUSX,
MIpelyCMOTPEeHHBIX  JloroBopoM  Ha  OCHOBaHHMH
3NeKTpOoHHOTO Topy4ernus Kinuenrta B popmate MT102.

13.31. Knuenr yruaunBaeT baHky KOMUCCHOHHOE
BO3HAIPpaXJICHHE B  COOTBETCTBMH ¢  Tapudamu,
MIPUMEHSIEMBIMU B MOPSIZIKE, YCTAHOBJICHHOM HACTOSIINM
Horosopom.

13.32. 3a ycnyru, okasbIBacMble IO TEKYIIHM
cueramM PaGornukoB Kimenra, bank B3uMaeT ¢ HX
TEKYLIHX CYETOB PaboTaukoB KOMHCCHOHHOE
BO3HarpaxkJaeHue coriaacHo Tapudam banka.

13.33. KimeHT camocTosTeTbHO HH()OPMHUpYET
cBoux PabGOTHHMKOB O CyMMax JEHer, NepeBelICHHBIX IO
Brimatam B baHK /17151 3a4MCIIEHMS HA UX TEKYILIHAE CUETA,

13.34. bank BnpaBe OTKJIOHHTH 3ampoc Kiuenra
Ha TIpekpamieHue o0paborku npuHsaToro baHkom
IUTATEKHOTO JIOKYMEHTa, €CJIM 3aydcieHHe [eHer IO
BBIIJIaTaM Ha TeKymue cueta PaborHukoB Knuenra yixe
MIPOM3BEICHO.

13.35. bank BmpaBe OTKa3aTh B HCIIOIHEHUH
ykazanus KimeHTa npu HalW4yuy OIIMOOK B CIIHMCKE
pabotHukoB Kinenra.

I'TIABA 14. HHOITIOJIHEHUE
OBMEHHOI'O IYHKTA KJIMEHTA

KACCBI

14.1. KnuentoM B pamkax HacTosimeid [naBbl
Jorosopa SBIISIETCS OPUANUYECKOE JUIIO,
3aperucTpUpPOBaHHOE B YHOJTHOMOYEHHOM
rOCYy/IapCTBEHHOM OpraHe B OpPTaHHU3aIMOHHO-TIPABOBOM
¢dopme TOBapHIIECTBA c OrpaHUYEHHOM
OTBETCTBEHHOCTBIO, UCKITIOYUTEIbHBIM BUIOM
NEeSTENIbHOCTH  KOTOPOTO  SBISIETCS  OpraHU3aIvs
0OMEHHBIX ONepaluii ¢ HATMYHOW MHOCTPAHHOW BaJIIOTOH
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exchange operations with foreign currency in cash, the
validity of which is neither suspended nor terminated.

14.2. The Bank shall provide replenishment services to the
cashier’s office of the Client’s exchange office based on
the submitted by the Client Application - Offer No. 4
(Appendix No. 5 to the Contract) for the cashier’s
exchange office replenishment and in accordance with the
terms of the Contract.

14.3. Replenishment of the cash desk of the Client’s
exchange office with cash in national/foreign currency
shall be performed by the Bank by performing conversion
transactions and transactions for buying/selling cash and
non-cash currency based on the Client’s instructions.

14.4. Conversion transactions shall be performed by the
Bank within the amount available on the Client’s Account,
on the basis of a duly executed Client’s instruction.

14.5. The Bank, in accordance with the current legislation
of the RoK, shall perform the following conversion
transactions:

- from foreign currency to Kazakhstani tenge;

- from Kazakhstani tenge to foreign currency;

- from one foreign currency to another foreign
currency;

14.6. The Bank shall establish the list of
currencies for which conversion transactions shall be
performed independently and may change at its discretion.

14.7. Conversion transactions shall be performed
using the official exchange rate established by the Bank at
the time of the transaction or using the individual rate of
the transaction with charging a fee, according to the Fees.

14.8. The transactions to replenish the Client’s
exchange office cashier shall be performed by the Bank
during the operational day in accordance with the
legislation of the RoK and the INDs of the Bank.

14.9. For the purposes of organization by the
Client of exchange transactions with cash foreign
currency, the Client shall be entitled to transfer and
withdraw cash foreign currency to/from his/her/its
Account(s) without limitation. At the same time, in order
to receive cash through the Bank Outlets from the
Account, the Client should preliminarily, but not later than
one business day before the expected date of withdrawal
of such amount, submit to the Bank a relevant written
application, drawn up in the form prescribed by the Bank.
Despite the terms of this clause, the Bank may, at its own
discretion, issue money from the Account on the day of
submission of the said application with the execution of

U OCYILECTBIISIONIEE CBOIO ACSITEIHHOCTh Ha OCHOBaHWHU
JUTCH3UH, BBITAaHHOM YIOJTHOMOYEHHBIM
rOCYJapCTBEHHBIM OPTraHOM Ha OPraHM3allii0 OOMEHHBIX
onepauui ¢ HAJIMYHOM MHOCTPAHHOW BAJIFOTOM, AEHCTBHE
KOTOpO HE TIPUOCTAHOBIICHO WIIM HE MPEKPAIIEHO.

14.2. BaHk OKa3bIBaeT YCIYTH 1O MOMOIHEHUIO
Kaccel OOMEHHOro myHKTa KiueHTa Ha OCHOBaHHMU
npenoctasienHoro Knuenrtom 3asBnenus-odeptsr Ned
(ITpunoxenne Ne 5 x [loroBopy) Ha MOIMOIHEHUE KacCCHI
OOMEHHOTO TYHKTa M B COOTBETCTBHU C YCIIOBHAMH
Horosopa.

14.3. TlonosjHeHue Kacchl OOMEHHOTO ITyHKTa
Knuenta HaJIMYHOM HaIlMOHATHHOW/ HHOCTPAHHON
BAJIIOTOM ocyIliecTBiIsieTcd baHKOM myTeM coBeplLIeHHS
KOHBEPCHOHHBIX onepanuin u onepanuin o
MTOKYTIKe/TIPoiaXke HAMMYHON W O€3HATMYIHON BaIIOTHI Ha
OCHOBaHMM yKa3zaHus KiueHnra.

14.4. Konsepcuonusie oreparuu
OCYIIECTBISIIOTCS ~ baHkoM B mpenenax  CyMMBI,
umeronieiics Ha Cuere KimeHta, Ha OCHOBaHUH
HajyIeKamuM ~ 00pa3oM  O(QOPMIICHHOTO  YKa3aHHS
Knuenra.

14.5. bank, B COOTBETCTBHH C MACHCTBYIOIINM
3akoHomarenscTBoM  PK, ocymiectBisier cieayromue
OTIEPALIUH 110 KOHBEPTALIUH:

- U3 WHOCTPAaHHOM BaJIOTBl B Ka3axCTaHCKHE
TEHTE;

- U3 Ka3aXCTaHCKUX TEHre B HHOCTPaHHYIO
BaJIOTY;

- U3 OJHOW HMHOCTPAaHHOM BAJIIOTHl B JPYTYIO
MHOCTPaHHYIO BaJIOTY.

14.6. Crcox BaJIIOT, o KOTOPBIM
OCYILLIECTBIISIFOTCS KOHBEPCHOHHBIE — OIepanuy, baHk
YCTaHABIIMBAET CAMOCTOSTENIbHO M MOXXET MEHATh IO
CBOEMY YCMOTPEHHIO.

14.7. Konsepcuonnsie ormeparuu
OCYIECTBIISIOTCS C MPUMEHEHUEM Kypca oOMeHa BalioT,
YCTaHOBJIEHHOr0o baHKOM Ha MOMEHT MpPOBEACHHUS
OTepaluy WIN ¢ IPUMEHEHHEM WHAWBUAYAIBHOTO Kypca
OTIepaliy ¢ B3UMAHUEM KOMHCCHUH, coriiacHo Tapudam.

14.8. Omepauu 1O TOMOJHEHUIO  KAacChl
oOmeHHoro myHkTa Knuenra ocymectsisitorces bankom B
TEUEHHE ONEPALMOHHOIO JIHS B MOPSAAKE, yCTAHOBJICHHOM
3akoHonarenscTBOM PK 1 BH/I banka.

149. Jlns wueneét opranuzaimuu  Kinentom
0OMEHHBIX OTepalnii ¢ HATMYHONW MHOCTPAaHHOW BaJFOTON
Knuent BnpaBe 0e3 orpaHuueHHil 3a4HMCIsATh U CHUMATh
Ha cBoii/co cBoero Cuer(a) HaIMYHYIO HHOCTPAHHYIO
BamtoTy. [lpu sToMm, g mosydeHus depe3 OTAEIECHUs
banka nener co Cuyera HamuyHbiMM KIUEHT AOKEH
MIpeIBapUTENHHO, HO HE TMO3JHEE YeM 3a OJWH pabounid
JI€Hb 710 TPEANoIaracMon IaThl U3bATHS TaKOW CYyMMBI,
MIPENCTaBUTh B baHK COOTBETCTBYIOILYIO NHCHBMEHHYIO
3as3BKy, OGOPMJICHHYIO II0 YCTaHOBJICHHOHW baHkom
(dhopme. HecMoTps Ha ycoBHSA HACTOAIIETO MyHKTa, baHk
[0 CBOEMY YCMOTPEHHMIO MOXET OCYLIECTBUTH BBIAAUY
geHer co Cyera B JE€HPp NPEAOCTABICHHUS yKa3aHHOU
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expenditure documents in accordance with the legislation
of the RoK.

14.10. The Bank fee for transactions performed
under this Chapter shall be paid by the Client by debiting
the relevant amounts from the Account by the Bank
without acceptance, based on the Client’s consent
provided under the Contract, or by withholding fee
amounts from the converted amount; if such a write-
off/withholding is not possible - by other means stipulated
by the legislation of the RoK and the Contract.

14.11. The Client undertakes to provide the Bank
with a copy of the license confirming the Client’s right to
conduct exchange transactions.

14.12. The Bank shall not be responsible for
conducting transactions in cases where, at the time of the
transactions, the validity of the Client’s license for
organization of exchange transactions with foreign
currency in cash is suspended or terminated.

CHAPTER 15. USE OF THROUGH SERVICE

15.1. The Bank shall service the Client’s
Account(s) for the Through Service service, under which
the Client’s Authorized Person/Client performs deposits
and withdrawals in national currency to/from the Client’s
Account(s) at any Branch/Outlet of the Bank.

15.2. The Bank provides the Client Through
services on the basis of the Application-Offer No. 5
(Appendix No. 6 to the Contract) for Through Service
provided by the Client and in accordance with the terms
of the Contract.

15.3. The Client’s Account(s) in foreign currency
of the Bank shall not be serviced in this service.

15.4. By the Through Service, only receipt (cash
payment receipts) and expense (issuances by check/cash
issue note) transactions shall be performed.

15.4-1. The fee for conducting cash transactions is
charged by the Bank at the time of the transaction in
accordance with the current fees of the Bank. There is no
fee for the Through Service provided by the Bank
(connection and use).

15.5. The Bank refuses to serve the Client’s
Authorized person/Client in cases where:

a) there are signs or facts of violation of sanctions;

3a9BKH ¢ OQOpPMIICHHEM PAaCXOIHBIX
COTIJIaCHO 3aKoHoaTenbCcTBY PK.

14.10. KomuccuonHoe Bo3HarpaxaeHue banka 3a
[IPOBEJICHUE OIEpalri, OCYIIECTBISEMBIX B paMKax
Hacrosimiel I'nmaBbl, ommauuBarorcss KiueHTOM nyTeMm
cnucanui baHkoMm cooTBeTcTByIOMmX cymMMm co Cuera B
0€3aKIenTHOM TIOpAOKE, Ha OCHOBAHWU COTJIacus
Knuenta, npenoctaBnenHoro B pamkax Jlorosopa, wiu
[IOCPEACTBOM  VAEpPKaHHS CYMM  KOMHCCHOHHOTO
BO3HArpa)/IeHusl U3 CKOHBEPTHPOBAHHOM CYMMBI; €CIH
e TaKoe CIHCaHue/yaepKaHue HEBO3MOXXHO — HHBIMH
crocobaMu, IpeyCMOTPEHHBIME 3aKOHOAaTeNhcTBOM PK
u JoroBopom.

14.11. Knuent o0s3yercsi mpegocTaBuTh B baHk
KOTHIO JIMLIEH3WH, TIOATBepxAatoiiei npapo Kinuenrta Ha
OCYIIECTBJICHHE UM OOMEHHBIX OTIepAIIHiA.

14.12. bank He HeceT OTBETCTBEHHOCTH 3a
MIPOBEJICHUE ONepanuil B ciayyasxX, KOrja Ha MOMEHT
MPOBEACHUS Olepanuil, neicTBue nuieH3un Knuenrta Ha

JOKYMCHTOB

opraHuzanuio OOMEHHBIX Omepanuii ¢  HaJTUYHOH
WHOCTPAaHHOMU BaJIIOTON IIPUOCTAHOBIICHO 15R051
MIPEKPALICHO.

I'JTIABA 15. UCI1IOJIB30BAHUE CKBO3HOI'O
OBCJIYKUBAHUA

15.1. bank ocymecTBiser obcmyxuBanue Cuera
(-oB) Knmenta no ycmyre CKBO3HOTO OOCITY:KHBaHHS, B
paMKax KOTopod YmoimHoMmMoueHHoe nuio Kimenra /
KnmneHTt ocymecTBisieT omepanuy IO B3HOCY M Bblaaue
HaJTUYHBIX JICHET B HAITMOHAIBHOH BamoTe Ha/co Cuera (-
oB) Kituenra B 1r000M duinane/otnencaun banka.

15.2. baHk oOKa3bIBae€T YCIyTH IO CKBO3HOMY
00CITy>KUBaHHIO Knuenta Ha OCHOBAaHUH
npenoctasieHHoro Kimenrom 3asBrnenus-odeprsr NeS
(ITpunoxxerme Ne 6 k  JloroBopy) Ha CKBO3HOE
00CITy>KUBaHHE U B COOTBETCTBHH C YCIOBUAMH JloroBOpa.

15.3. Cuer (-a) KnneHra B MHOCTpaHHOH BaiioTe
o JaHHoM yciyre banka He oOciy)KuBaeTcsl.

15.4. ITo CkBO3HOMY 00CITy>KUBaHHIO
OCYILECTBISIFOTCA TOJIBKO HPUXOJAHBIE (OOBABICHHS Ha
B3HOC HAJIMYHBIMH) W pacxojAHble (BbIOA4Yd 1O
YeKy/pacXoHOMY KacCOBOMY OpJIEpy) OIEpaIHH.

15.4-1. KommccHOHHOE BO3HAarpaKJIeHWe 3a
IIPOBEJICHUE KACCOBBIX onepauuii B3uMaercs bankom B
MOMEHT TPOBEJCHUS OIepallid B COOTBETCTBUU C
neiicrpyronumu tapudamu banka. Ilo npegocraBieHHOM

banxom yciyre CkBO3HOTO 00CITy>KUBaHUS
(mogKiroYeHWe W WCHONB30BAaHHE), KOMHCCHOHHOE
BO3HArpa)/ICHUE HE PETYCMOTPEHO.

15.5. bank oTka3zpiBaeT B 0OCITYy)XKMBaHUH

VYnonaomouenHoMy nuiy Knuenra/KnueHty B cinydasx,
€CIIN:

a) UMEIOTCS TPU3HAKK WIN (aKThl HapyIICHHS
CaHKITUH;
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0) incorrectly provided or incompletely filled out
documents for the transaction have been provided;

B) the Client has not provided the amount of
money in the Account necessary for the operation;

r) the arrest/blockage of the entire amount of the
balance has been established on the Account(s) on the
grounds provided for by the legislation of the RoK (with
the expense transaction);

n) the signature and/or stamp (if stamped) on the
cash issue document does not match the signature and/or
stamp (if stamped) on the card with the samples of
signatures.

e) in other cases stipulated by the legislation of the
RoK and the terms of this Contract.

15.6. The Client’s service on a preliminary
application for cash issuance shall be performed in the
Branch/Outlet of the Bank, to which a preliminary
application was submitted.

16-TAPAY. AYAMUO KBI3SMET KOPCETY/I
MAUJIATIAHY

16.1. The Bank provides the Client with
information on the status of the Account upon a telephone
request and when the Client informs the code word
specified by the Client in the Application - Offer No. 6
(Appendix No. 7 to the Contract) for audio service and the
Account number.

16.2. The Bank provides audio services on the
basis of the Application - Offer No. 6 (Appendix No. 7 to
the Contract) submitted by the Client for audio services
and in accordance with the terms of the Contract.

16.3. As part of the provision of this service, the
Client shall be entitled to request information about
balances in the Account, transactions on the Account for a
certain period.

16.4. The Client shall be entitled to provide the
code word, at its discretion, to any third party of the Client,
which will be considered by the Bank as Authorized
persons of the Client with the right to receive information
on his/her/its accounts. At the same time, the Client
independently takes measures to preserve confidentiality
and limit access to information on the Account.

16.5. The Bank is not responsible for providing
information on the code word to persons who have
received unauthorized access to it, or who have received
access from the Client.

16.6. The Client shall be entitled to change the
code word by submitting the Application - Offer No. 6
(Appendix No. 7 to the Contract) to the Bank to
establish/change the code word by ticking the “change the
code word” field.

0) TpemoCTaBICHBI HEMPAaBWILHO JUOO HE
IIOJTHOCTBIO 3allOJIHEHbI JTOKYMEHTBHI [UI IPOBEICHMSA
oTepalum;

B) Knuenrtom He obecmeuena Ha Cuere cymma
JeHET, He0OX0auMasl s OCYILECTBIICHUS OIIEPALIIH;

r) Ha Cuete (-ax) yCTaHOBIIEH apecT/OJOKHpPOBKA
BCell CyMMBI OCTaTKa 10 OCHOBAHUSIM, TIPEYCMOTPEHHBIM
3akoHozarenbeTBoM PK (mpu pacxonHoil onepariyn);

) TIOJITUCH W/WIIM Te4aTh (MPH HAJUYHUU [1CYaTH)
Ha PAacXOJHOM KaCcCOBOM JIOKYMEHTE HE COOTBETCTBYET
TTOATIMCH W/WJIH TIeYaTH (IPY HAJTUIHH TICYaTH) B KAPTOUKE
¢ oOpa3namMu MOAIHCEIH;

€) B UWHBIX CIyYasx, MPeIyCMOTPEHHBIX
3aKoHomarenscTBOM PK ®  ycioBuid  HacTosIIEro
JOroBOpa.

15.6. Ob6cnyxuBaHue Knuenta o

Hpe[{BapHTCHBHOﬁ 3aj4BK€ Ha BbIJa4y HAJIWYHBIX JACHCT
ocymecTBisiercs B (uamane/ornenennun  banka, B
KOTOPBIi ObLIa TIOAaHa TpeIBapUTeNbHasK 3asBKa.

I'IABA 16. HUCHOJIb30BAHUE
AYJIUOOBCIYXKUBAHUSA
16.1. Bbank MIpel0CTaBIsIET Knuenty

nHpopmanuio o cocrostand Cuera o TeneGoHHOMY
3ampocy U npu coobmennu KineHToM KOmOBOTo CloBa,
ykazanHoro Kimentom B 3asBiaeHum-odepre N6
(ITpunoxenne Ne 7 k Jloropopy) Ha ayauoo0CTyKMBaHUE
u Homepa Cuera.

16.2. bank OKa3bIBaeT yCIyTH o
ayJ000CITyKUBAHUIO HA OCHOBAHWH TPEIOCTABICHHOTO
Kmuentom 3asBnenus-opeptsr Ne6 (Ilpunoxenue Ne 7
JHorosopy) Ha ayauo0OCIIy>KHBaHHE U B COOTBETCTBUU C
ycaoBuamu Jlorosopa.

16.3. B pamkax okazaHus jaHHOH ycayrd, KimmeHt
BIIpaBE 3alpOCUTh MHPOPMAIMIO 00 OCTaTKax JAEHEr Ha
Cuere, oneparusax mo CueTy 3a onpeeIeHHbIN epruoI.

16.4. KimeHT BripaBe COOOIIUTH KOJIOBOE CIIOBO
[0 CBOEMY YCMOTPEHHUIO IIOOOMY TpeTheMy JIHUILY
Knuenta, koTopele  OyAayT  cuumraThcs  baHkoM
VnonnomoueHHbIMU JIHMIaMM KimeHTa, 001a7ar0nuMHu
[IpaBOM TOJy4YeHHs WHpopMarmu 1o ero cueram. Ilpm
stoM KIIMEHT caMOCTOSTEILHO MPUHUMAET MEPhI 10
COXPAaHEHUIO0 KOHQUACHIMAIBHOCTH M OrPaHHUYCHHUIO
nocrtyna kK napopmarun o Caery.

16.5. bank He HeceT OTBETCTBEHHOCTL 3a
[peIoCTaBiicHue HMHMOPMAIMH 10 KOJOBOMY CIIOBY
JUIaM, TIONYYUBIIMM HECAHKIIMOHUPOBAHHBIA JOCTYI K
HeMY, TH0O MOyYUBIINM J0cTyT OT KineHTa.

16.6. KnneHT mMeeT MpaBO M3MEHHUTH KOJIOBOE
cioBo, mpenoctaBuB B bank 3asBienue-odpepry Ne 6
(ITpunoxenne No 7 K Hororopy) Ha
YCTaHOBJICHUE/M3MEHEHUE KOJIOBOI'O CJIOBA IIPOCTABHB
OTMETKY B 110JI€ «M3MEHHUTH KOJOBOE CJIOBOY.




BHYTPEHHAA NHOOPMALNA

CHAPTER 17. CREDITING THE AMOUNTS
OF PAYMENTS AND TRANSFERS IN THE
CURRENCY DIFFERENT FROM THE
ACCOUNT CURRENCY.

17.1. By signing the Application - Offer No. 7
(Appendix No. 8 to the Contract), the Client gives and
confirms his/her/its consent to the acceptance by the Bank
of payment documents received by the Client’s details in
a currency other than the currency of the Account.

17.2. The Bank credits amounts to the Account in
currencies other than the currency of the Account by
converting them at the foreign currency purchase/sale rate
set by the Bank as of the date of the payment. Conversion
and crediting of money to the Account held by the Client
shall be performed within the period specified by the INDs
of the Bank and the legislation of the RoK.

17.3. The Client undertakes to provide the Bank with
documents confirming the validity of the payment/transfer
and the conducting of currency transactions within a
period not exceeding one hundred and eighty (180)
calendar days, after which the Bank returns the
payment/transfer without execution.

CHAPTER 18. REMOTE BANKING SERVICE
SYSTEM

18.1. The RBS system is a system that provides the Client
with the ability to manage their Accounts around the
clock, subject to technical availability, by exchanging
electronic documents between the Client and the Bank via
the Bank website or a mobile app, which is accessed via
the Internet.

18.2. For all questions related to the services provided
through the RBS system, you should contact the 24-hour
support phone numbers listed at the www.eubank.kz
official website of the Bank.

18.3. The Bank connects to the RBS system on the basis
of the Application-Offer No. 8 (Appendix No. 9 to the
Contract) submitted by the Client.

In the process of opening an Account remotely
through the www.eubank.kz Bank website, the Client has
access to the service of remote connection of the RBS
system. The Bank performs a remote connection to the
RBS system for the Client on the basis of an Application
for opening a current account for an individual
entrepreneur in accordance with Appendix No. 15 to the
Adhesion Contract or an Application for opening a current
account for a legal entity in accordance with Appendix
No. 16 to the Adhesion Contract, generated in electronic
form and signed with the RoOK NCA EDS of the Client.

I'JIABA  17. 3AYUCJIEHUE CYMM
IINTIATEXKEM M IIEPEBOJOB B BAJIIOTE
OTJIMYHOM OT BAJIOTHI CUETA.

17.1. TlommucaB  3asBienue-odepry  Ne7
(ITlpunoxerane Ne 8 k [oroopy) Kiment maer u
MOJTBEPKJAET CBOE corjacue Ha aknent baxHkom
IIATeKHBIX JOKYMEHTOB, MOCTYIHUBIIAX MO PEKBU3UTAM
Knuenrta B BanroTe, OTIIMYHOM OT BayfOoThl CyeTa.

17.2. 3auucienne banmkom Ha Cuer cymm
IUTaTeKEH U MEepeBOIOB B BAIIOTE, OTIMYHON OT BAJIIOTHI
Cueta, OCyIIECTBIIETCS IyTEM X KOHBEPTAIIHH 110 KYyPCY
TTOKYTIKH/TIPOTaXKH WHOCTPaHHOM BaJIFOTHI,
yCTaHOBJICHHOMY BaHKOM Ha JeHb COBEpLICHUS TIaTeXka.
KonBeprauusi u 3auncieHue ACHET Ha HMMEIOIIUICS Y
Kmuenta Cuer ocymecTBiseTcss B TeUEHHE CpOKa,
onpeaenenHoro BHJI banka u 3akoHonarensctBom PK.

17.3. KimeHT 00s3yercsi mpeaocTaBuTh B baHk
JIOKYMEHTBI, MTOITBEPIK A0 000CHOBaHHOCTh
MPOBEJEHNS  IUIaTeXa/lepeBoila ¥ OCYIIECTBICHHS
BAJIIOTHBIX ONEPALii B TECUEHUE CPOKA HE IPEBBIIIAFOIINIA
180 (cTo BoceMbAECAT) KaJICHAAPHBIX THEH, 10 UCTCUCHUH
KoToporo baHk Bo3Bpamaer rarex/mepeBox  0e3
HUCIIOJIHCHUS.

I''IABA 18. CUCTEMA JUCTAHLIMOHHO-
BAHKOBCKOI'O OBCJIY KUBAHUSA

18.1. Cucrema JABO - cHucTeMa,
npenoctapisionas KimeHTy BO3MOXXHOCTh YIpPaBJICHUS
ceoumu  CyeramMu  KpPYIJIOCYTOYHO TPU  HAIUYHU
TEXHHUYECKOM BO3MOIKHOCTH, nyTéM oOMeHa

3JIEKTPOHHBIMH  JOKyMeHTamMH Mexay Kiuentom wu
bankom wuepe3 web-caiitr banka win MOOMIIEHOE
MPUIOKEHHUE, TOCTYI K KOTOPOH OCYLIECTBISETCS Yepes
ceTb IHTEpHET.

18.2. TIo BceM BompocaM CBSI3aHHBIX C yCIyraMu
npenocrasnsieMblx 4epe3 cucremy JbO, HeoOxommmo
oOpamiarecs 1o TeneoHaM KpYyTJIOCYyTOYHOM MOICPIKKH,
yYKa3aHHBIM Ha oduIMaATEHOM caiite banka
www.eubank.kz.

18.3. banmk oCymecTBIsSeT MOAKIIOYCHHE K
cucteme JIbO Ha OCHOBaHMHM TPEIOCTABIEHHOTO
Kmentom 3asBnenus-opeptsr Ne8 (IIpunoxenue Ne 9 x
Horosopy).

B mpomecce otkpeiTus Cuera IUCTaHIIMOHHO
nmocpenctBom Web-caiita www.eubank.kz banka Kinuenty
JIOCTYIHA yCIyra yJaJeHHOTO IMOAKIIIOUEHHS] K CHUCTEME
JABO. bavk ocymiecTBiseT yaajieHHOE MOIKIIIOUYCHHE K
cucteme JIbO Kimenty Ha ocHOBaHMM 3asiBICHHS Ha
OTKpBITHE  TEKYyIIero  cdeTra  HWHIUBUAYAIBHOMY
npeanpunuMarento cornacHo Ilpuioxenuto Ne 15
JloroBopy TIpricOeTUHEHUS WIN 3asiBICHMS Ha OTKPBITHE
TEKyIIEro cyeTa IOPUIUYECKOMY JIMIy  COINIACHO
[Ipunoxenuto Nel6 k [loroBopy npHCOETUHEHMS,
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18.4. Each Party may electronically transfer to the other
Party or receive from the other Party any of the following
documents:

- payment order;

- application for foreign currency transfer;

- the Client’s Account statements;

- exchange transactions with non-cash foreign
currency;

- electronic copies of payment documents on receipt of
money to the Client’s Accounts;

- application for opening an additional Account;

- application for opening/closing a deposit;

- application for guarantee issuance;

- application for overdraft;

- application for connection to IPT;

- electronic check;

- Cash Receipt Form;

- application for registration/re-registration of foreign
exchange contracts;

- applications for partial withdrawals on a deposit;

- applications for connection/disconnection of tariff
packages;

- application for connection/disconnection of other
banking services;

- application for informational/bid certificates and
letters;

- letters/applications;

- informational-banking services;

- other payment documents set by the regulatory legal
acts of the NB RK and the INDs of the Bank.

18.5. Confirmations of sending and (or) receipt of
electronic documents in the RBS system shall be
performed in the electronic logbook.
18.6. During the security procedure of the Bank,
authorization of log in to the RBS system shall be
performed by login and password. In order to enhance
security during transactions (login authorization and
confirmation of payments) in the RBS system, the Bank
shall provide for the use:

- dynamic identification using the OTP-device or
Mobil Pass.
18.7. The documents used for transactions in RBS system
in electronic form, certified by the OTP device or Mobil
Pass shall be legally equivalent to the documents in hard
copy and shall give rise to similar rights and obligations
of the Parties under this Contract (except for contracts and
documents, which in accordance with the laws of the RoK
shall be be provided in hard copy).

18.8. Individuals authorized to sign the Client’s electronic
documents as the Client’s authorized persons (hereinafter
referred to as the user) are determined based on the written

c(hOpMHUPOBAHHBIX B AIEKTPOHHOH POpME U MOAMHCAHHBIX
SUIT HVYII PK Knuenra.

18.4. Kaxxnas uz CTOpOH BIpaBe B DJIEKTPOHHOU
¢dopme mepenaBarh npyroii CTOpoHE WM MONydYaTh OT
npyroit CTOpOHBI TF000H U3 CIEAYIONINX JOKYMEHTOB!

- IUIATEKHOE TIOPYUEHHUE;

- 3as1BJICHUE Ha TIEPEBOJ] NHOCTPAHHOU BaJIOTHI;

- Bemcky o Cueram Knmenra;

- oOMecHHBIE  oOIlepalud ¢
WHOCTPaHHOH BaJIOTOM;

- QJIEKTPOHHBIE KOIIWH MJIATEKHBIX JOKYMEHTOB O
nocrymieHuu aeser Ha Cuera Kimnenra;

- 3as1BJICHUE Ha OTKphITHE nocienytomero Cuera;

- 3asIBJICHUE Ha OTKPBITHE/3aKPBITHE JCTIO3UTA,

- 3as1BJICHUE HA BBIIYCK I'APAHTHUH;

- 3asBJICHUE Ha TOIy4eHue oBepapadra,

- 3asiBJICHUE Ha MOJKITIOUCHHE K
WHPOPMALMOHHBIM IJIaTEKHBIM TEPMHUHANIAM,

- DJIEKTPOHHBIN YEK;

- 3asIBJICHUE 110 IPUEMY HAJTUYHBIX JICHET;

- 3asfBJICHHE Ha PETUCTPALUIO/ MEPErUCTPAIHIO
BaJIOTHBIX KOHTPAKTOB;

- 3as1BJICHUS Ha YaCTHYHbIE U3BSITHS 10 JACHO3UTY;

- 3asBlCHHS Ha TOAKIIOYCHUE/OTKITIOUCHHE
Tapu(HBIX TAKETOB;

- 3asIBJICHUE Ha MOAKJIIOYECHUE/OTKIIOUCHUE HHBIX
0aHKOBCKHUX YCIIYT;

Oe3HAINYHOH

- 3asABIICHUE Ha MPEI0CTaBICHHE
HH()OPMAHOHHBIX/ TCHIEPHBIX CIIPABOK H MHCEM;
- muchbMa/o0paleHus;

- ”HPOPMAILIMOHHO-0aHKOBCKHE YCITYTH;

- WHBIE IJIATeKHBIE JOKYMEHTHI, YCTAHOBJICHHBIE
HopMmatuBHbIMH TpaBoBeiMu akTamu Hb PK u BHJI
banka.

18.5. TontBepknenuss o0 oTmpaBke W (WIIH)
MIOJTy9eHUHU JJIEKTPOHHBIX JOKyMEHTOB B cucteme JBO
OCYIIECTBIISIETCS B AJIEKTPOHHOM JKypHAJIe y4eTa.

18.6. I1pu npoueaype 6€30MacCHOCTH aBTOPHU3ALIHS
Bxoaa B cucteme JBO ocymiecTBisercss o JOTMHY U
mapoiro. B 1memsax ycwieHns 0e30MacHOCTH  TpH
MpOBECHUHM  oOmepanuii  (aBTopH3alusi BXoAa H
noaTBepxkaeHue Tatexxed) B cucreme JIBO, bank
MIPEIOCTABIISET K HCIIOIE30BAHUIO:

- TUHAMUYECKYI0 WICHTH(OUKAIUIO C ITOMOIIBIO
OTP-yctpoiicts uiau Mobil Pass.

18.7. Vicrionb3yeMble TIpy COBEPIICHUH OTIepaIlHid
B cucteme JIBO 1OKyMEHTBI B 3JIEKTPOHHOU (opme,
3aBepernbie  OTP-yctpoiictBom  wim, Mobil  Pass
IOPUIIMYECKH PAaBHO3HAYHBI JOKYMEHTaM Ha OyMa)KHOM
HOCUTENIE M IOpPOXIAIOT AaHaJIOTWYHBIE WM TIpaBa U
obsizanHocT CTOpoH T0 Hacrosmemy Jloroopy (3a
UCKJIIOUYEHHEM JOTOBOPOB M JOKYMEHTOB, KOTOpHIE B
COOTBETCTBHHU C 3aKOHOAaTeNnbCcTBOM PK moikHBI OBITH
MIPEeIOCTABIEHBI HA OyMa)KHBIX HOCUTENSX).

18.8. ®dusuyeckue JuI@, YIOJHOMOYCHHBIE Ha
MOJIMCAaHUE JIEKTPOHHBIX JOKyMeHTOB Kimenrta B
KauecTBe ymosHOMOYeHHbIX Jjwi KiwmenTta (mamee -
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applications submitted by the Client to the Bank for
connecting the user to the RBS system (Application-Offer
No. 8) subject to the mandatory presence in the Bank of: a
document with sample signatures for the Client’s first
manager, the user’s power of attorney (the user’s powers
must correspond to the powers specified in the power of
attorney and Application-Offer No. 8).

18.9. In the event of a change in the list of authorized
persons who are entitled to sign electronic documents, the
Client should immediately send to the Bank a written
application on the termination of the powers of such
persons (Application-Offer No. 8).

18.10. In case of changes/blocking of the users in the
system, changes in the user’s email or mobile phone
number, changes in access rights or signatory rights, as
well as when replacing the OTP-device, the Client shall
submit to the Bank a signed Application - Offer No. 8.

18.11. The Client should obligatorily use the OTP-device
or Mobil Pass:

- the OTP-device shall be issued by the Bank directly
to the Client/Client’s Authorized person.

- the transfer of the OTP-device shall be accompanied
by the signing by the Authorized persons of the Parties of
the Transfer and Acceptance Act according to the form
prescribed by the Bank.

18.12. The Parties recognize that the telecommunication
systems, information processing and storage systems used
by them hereunder are sufficient to ensure reliable and
efficient operation in receiving, transmitting, processing
and storing electronic documents.

18.13. The information protection systems used by the
Parties hereunder are sufficient to protect against
unauthorized access, as well as to prove the authorship and
authenticity of electronic documents.

18.14. The Parties use the systems of telecommunications,
processing, storing and protecting information only on
workable and serviceable equipment, checked for absence
of computer viruses and programs that could harm the
RBS system;

18.15. The Parties shall not disclose to the third party
(with the exception of cases stipulated by the legislation
of the RoK) the specific methods of information
protection used in RBS system;

18.16. In case of compromising the OTP-device or mobile
phone of the Client/Client’s Authorized person with
installed Mobil Pass with a phone number, registered in
the RBS system, Client/Authorized Person of the Client
shall immediately stop using this OTP-device/Mobil Pass

MOJIb30BATEND), OTIPENIEISIOTCS UCXOJs u3
npeacTaBieHHbIX KnmenroMm B BaHK  NMHCBMEHHBIX
3asBJICHUH Ha MOJKIIOYCHHE TOJNB30BaTeNsl K CHCTEME
AbO (BasBnenus-odeptsl Ne8) mpu o00s3aTCILHOM
Hanmauu B banke: mokymeHTa ¢ oOpaznaMu moAnuceld Ha
mepBoro  pykooxurens — KimenTta,  1OBepeHHOCTH
nmoJib30Batesise  (TIOJHOMOYHS  TOJIb30BATENS  JOJKHBI
COOTBETCTBOBaTh  MOJHOMOYHMSM,  yKa3aHHBIM B
IOBEPEHHOCTH U 3asBieHun-odepre Neg).

18.9. B clyd4ae  M3MEHEHMs]  CIIHMCKa
YIIOJIHOMOYEHHBIX JIML, KOTOphIe BIpaBE MOIMHUCHIBATH
JJIEKTPOHHBIE JIOKYMEHTHI, Knment TOJDKEH
HEe3aMeIINTENIbHO HANpaBUTh B baHK mHChMEHHOE
3asBJICHHE O TMPEKPAlICHMH MOJHOMOYMN TaKUX JIHII
(BasBenms-oepTst Neg).

18.10. B cmyyaec W3MEHEHHI/OIOKHPOBKU
MOJIb30BaTENIE B CHUCTEME, W3MEHEHHUS DIIEKTPOHHOTO
ajjpeca Wi HoMepa MOOWIIBHOTO TeJie()OHA [TOJIb30BATEIs,
W3MEHEHHH TIpaB JOCTYIIA WM IpaBa IOJINCH, a TaKKe
npu 3ameHe OTP-ycrpoiictBa, Knuent npegocrasnser B
Bank noanucanHoe 3aspieHue- opepty Neg.

18.11. KumeHToM B 00S3aTENBHOM TOPSIKE
ucnonb3yercss OTP-ycrpoiictBo nim Mobil Pass:

- OTP-yctpoiictBo  BblaeTcs  bankom
HerocpeaCcTBeHHO  KIMeHTy/ Y TOTHOMOYSHHOMY  JIHITY
Krnuenra.

- mepemaua ycrpoiictBa  OTP-ycrpoiicTBa
COIIPOBOXK/AETCA  MOANUCAHUEM  YTIOJIHOMOYEHHBIMH
munamu  CTopoH AkTa mpueMa-tiepeqadd 1o ¢dopme,
MpelycCMOTpEHHON baHkoM.

18.12. CTopoHBI NPU3HAIOT WCHONb3YeMblE MU
no HactosmeMmy JloroBopy NPHCOCAMHEHUS CHCTEMBI

TEJIEKOMMYHUKAIINH, 00paboTku " XpaHeHHUs
WHPOpPMALIMK  JOCTATOYHBIMH  JUIsi  OOecrieueHHs
HaJeKHOH W dS(QeKTUBHON pabOTBl TpH MpUEME,
nepenade, o00OpaOOTKE W  XpaHEHUH 3JEKTPOHHBIX
JOKYMEHTOB.

18.13. Hcnons3yemblie CropoHamu o

HacrosimemMy JloroBopy CHCTEMBI 3alIMThl WHGOPMALIH,
JOCTaTOYHBl [UIS 3allUTbl OT HECAHKUHOHHWPOBAaHHOTO

JOCTyMa, a TakkKe MOJATBEPXKICHHS aBTOPCTBA U
TOJUTMHHOCTH 3JIEKTPOHHBIX JJOKYMEHTOB.
18.14.  CropoHBl  HCHOJIB3YIOT  CHUCTEMBI

TEJIEKOMMYHHKAIUH, 00pabOTKH, XpaHeHHS W 3alluThl
nH(OPMAIIUHU TOJIBKO Ha pabOTOCIIOCOOHOM U UCIIPABHOM
000pyIOBaHUH, IIPOBEPEHHOM Ha OTCYTCTBHE
KOMIIBIOTEPHBIX BHUPYCOB W IPOTpPaMM, CIHOCOOHBIX
HanecTH Bpea cucteme J1b0O;

18.15. CTopoHBI He pa3rialaT TPETHEH CTOpOHE
(32 HMCKIIIOYEHHWEM  CIOy4aeB,  MNPEdyCMOTPEHHBIX
3aKoHOMaTeNhCTBOM PK) KOHKpEeTHBIE CIIOCOOBI 3alTUTHI
nHpopmanum, npuMensemslie B cucreme J1b0O;

18.16. B cnywae xommpomeranmmu OTP-
ycTpoiicTBa WIH MOOHIIBHOTO TenedoHa
Knmnenra/Y momHoMOYeHHOTO Juua Kinenra c
ycraHoBlIeHHBIM Mobil Pass ¢ Homepom TenedoHa,
3apETUCTPUPOBAHHOM B CHCTEME ABO,
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and notify the Bank of the fact of compromise for
blocking, or in case of receiving a notification from the
Client about suspicion of unauthorized access to the RBS
system, the Bank shall immediately block all transactions
with electronic documents.

18.17. The Client shall immediately inform the Bank via
a phone call, and subsequently by sending a written notice,
of all cases of suspected unauthorized access to the RBS
system (in case of theft, damage to computer, laptop, other
technical devices) and the OTP-device or mobile phone of
the Client/Client’s Authorized person with the installed
Mobil Pass, as well as the loss, theft or damage of the
software and hardware of telecommunication/a mobile
phone with the installed Mobil Pass, processing, storing
and protection of information and other actions agreed
upon by the Parties to maintain software and hardware in
working condition;

18.18. The Parties shall ensure the confidentiality of
information contained in electronic documents;

18.19. At the request of the Bank, the Client not later than
the next business day, shall be obliged to provide
appropriately executed paper copies of electronic
documents sent/received via the RBS system.

18.20. The deadlines for provision of electronic banking
services provided during the period shall be valid until the
termination of the Adhesion Contract.

18.21. The Parties shall be entitled, by mutual consent, to
replace systems of telecommunications, processing,
storage and protection of information.

18.22. The Parties to this Contract unconditionally and
irrevocably confirm and agree that the Client shall be
obliged to wuse the means of protection against
unauthorized payments (access to the RBS system) agreed
by the Parties to the Contract, and the Bank shall be
obliged to use the means of protection set by the
legislation of the RoK and the Bank’s INDs. At that, the
Client understands that the obligations of the Bank shall
be limited to compliance with the provisions of the
Contract; and that access on behalf of the Client to the
bank accounts of the Client, admitted through negligence,
through or without fault of the Client himself/herself/itself
or of the third parties (including the Client’s employees),
as a result of which the payment is made (access to the
RBS system), will be unconditionally deemed to be
authorized on part of the Client. For its part, the Bank shall

Kmuent/Ynonnomouennoe nuno KimeHTa HeMeIIeHHO
npekpaiaeT T0JIb30BaThCS 3TUM OTP-
ycrpoiictBom/Mobil Pass u yBemomuisier bank o daxte
KOMIIpOMETAauuu Ui OJOKMpOBaHHSA, WM B clydae
MOJTydeHus1 yBemomiieHus: ot Kimenrta o momo3peHnn Ha
HECaHKIIMOHUPOBaHHBIA AocTyn Kk cucteme J1bO, bank
HEMEJICHHO OJIOKUPYET BCE ONEpalMi C AJIEKTPOHHBIMU
JIOKYMEHTaMH.

18.17. KimeHT HezaMemTuTeNnsHO HH()OPMHUPYET

bank mocpenctBoM  Tene)OHHOrO 3BOHKA, H B
MOCJIEIYIOLIEM myTeM OTIPaBKHU MUCHLMEHHOI'O
yBEIOMJICHHS, 000 BCEX CIlydasx IIOJI0O3PEHHNA Ha

HECaHKIIMOHUPOBAaHHBIA moctyn k cucreme JIbO (mpm
Kpake, TMOBPEXKICHUN KOMIIBIOTEpa, HOYTOyKa, OPYTUX
TexHndeckux cpencrs) u  OTP-ycrtpoiictBa wmmm K
MobunpHOMY — Tenedony Kimenrta/YmoaHOMOYEHHOTO
muna Knuenra ¢ ycraHoeneHHbIM Mobil Pass, a Taxxke
yTpaThbl, MOXUIICHUA WJIHW TOBPCIKACHHA IMPOrpaMMHO-
TEXHUYECKUX CPEICTB TEJIEKOMMYHHMKALUN/ MOOUIBHOTO
tenedona ¢ ycraHomieHHbiM Mobil Pass, 00pabOoTkw,
XpaHeHUsT W 3aluThl  WHGOpMAMK W JPYTHX
corjacoBaHHbIX CTOpOHAMH ACHCTBUH MO MOAACPHKAHUIO
B paboyeM COCTOSHHUH IPOrpaMMHO-TEXHUIECKUX
CpPEACTB;

18.18. CropoHsI obecrneunBaroT
KOH(MICHIINAIHHOCT, MH(POpPMAIMH, COJEpKaIIehcs B
OJICKTPOHHBIX JOKYMCHTAX;

18.19. Ilo TtpeboBanuio banka,
mo3gHee  cueaylomero — pabodero  mHA,  00s3aH
MPEJOCTaBUTh COOTBETCTBYIOIIUM obpazom
odopmieHHBIE OyMaKHBIE SK3EMIUIAPHI AIEKTPOHHBIX
JOKYMEHTOB, HAaIIPABJICHHBIX/TIOyYCHHBIX YePe3 CUCTEMY
ABO.

Kinuentr ne

18.20. DOnexkTpoHHble  OaHKOBCKHE  YCIyTH
oKa3bIBarOTCs KimneHTy B TedeHue Bcero cpoka /Jorosopa

NPUCOCIMHEHH W JCHCTBYIOT JO MOMEHTa ero
pacTOpKEHUSL.

18.21. CtopoHBI MMEIOT TPaBO IMPH B3aUMHOM
COTJIaCUH HPOU3BOIUTH 3aMeHy cHCTEM
TENIEKOMMYHHUKAIMH, 0O0paOOTKH, XpaHEHUS W 3allUTHI
WHPOPMAIIUH.

18.22. Croponsl  Hacrosimero  Jlorosopa,

0e3ycIOBHO U 0€30T3BIBHO MOJTBEPKAAIOT M COTIACHBI C
TeM, uTo KIeHT 00s3aH UCIoNb30BaTh CPENICTBA 3aIUTHI
OT HECaHKI[MOHHUPOBAaHHBIX TMJaTekell (JOCTymnmoB B
cucremy [150O), cornacoBanasie Croponamu Jlorosopa, a
baHk wmcmosnp30BaTh CpeACTBa 3alllUTHI, YCTAHOBJIEHHBIE
3akoHojiatenscTBoM PK u BH/I banka. ITpu atom, Kimuent
MOHUMAET, 4YTO 00s3aHHOCTH baHKa OrpaHUYMBAIOTCA
coOiozieHneM moJoxeHuil JloroBopa; U 4To OCTYI OT
nmend KimeHnra k OaHkoBCkMM cuertam KiimeHrta,
JOMYUICHHBIA MO0 HEOCTOPOXKHOCTH, 10 BHHE, OO 0e3
TakoBoil camoro Knmenrta, nubo TpeTbux Jul (B TOM
gucine paboTtHukoB KimeHTa), B pe3yabTare KOTOPOTO
npom3BeneH Iwiarex (moctyn B cucrtemy J[BO), Oyaer
0€3yCIIOBHO CUMTATHCS CAHKLIMOHUPOBAHHBIM CO CTOPOHBI
Kimuenta. Co cBoeit Croponbl, bank o00s3yercs
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be obliged to comply with the terms stipulated by the
Standard Agreement and apply the specified means of
protection upon receipt of each and any electronic
document (payment document) received by the Bank on
behalf of/on the part of the Client.

18.23. The Client and the Bank mutually undertake to
fully assume all obligations arising from electronic
documents signed on their behalf by means of the OTP-
device or Mobil Pass, if during verification these
signatures are considered true and by the time of receipt
of the document there was no official statement of the
person who signed the document about the compromise of
the OTP-device or software, as well as a mobile phone
with the installed Mobil Pass, pursuant to p. 18.17 hereof.

18.24. Disputes arising between the Parties are resolved
through negotiations, taking into account mutual interests.
In case of failure to reach an agreement, the Parties refer
the dispute that has arisen between them to the judicial
authorities in accordance with the legislation of the
Republic of Kazakhstan.

18.25. The Bank in non-acceptance order writes off the the
subscription fee for servicing in the RBS system in
accordance with the Fees.

CHAPTER 19. OTHER RIGHTS AND
LIABILITIES OF THE PARTIES WITHIN THE
STANDARD TERMS

19.1. The Bank shall be entitled to:

1) unilaterally change the Standard Terms by notifying the
Client about this, three (3) business days before such
changes take effect by posting on the www.eubank.kz
Bank website, as well as on the stands in the Service
Areas, Outlets, the new text of the Contract or
Amendments to the Standard Terms;

2) request the documents and information stipulated by the
legislation of the RoK, the Bank’s INDs for opening the
Account, as well as the required additional documents and
information when conducting transactions on the Account
and providing other banking services;

3) introduce changes to the Fees for provision of banking
services in the manner prescribed by the Contract;

4) in cases stipulated by the legislation of the RoK, and in
other cases, determined by this Contract, in a unilateral
extra-judicial order close the Account(s) and terminate
this Contract;

5) close the Account, unless otherwise provided by the
legislation of the RoK unilaterally;

coOyoaaTh yciaoBus, NpeaycMoTpeHHble CTaHAapTHBIM
COIVIAIIEHHEM U IIPUMEHATh yKa3aHHbIE CPEICTBA 3aIlUThI
OpU TOJYYEHUH KaXKAOTO U JIIOOOrO BIEKTPOHHOTO
JOKyMeHTa (IUIaTeKHOTO AOKYMEHTa), MOCTYIHBIIETO B
bank ot mMmenn / co ctopons! Kinenra.

18.23. Knment w bank B3auMHO 00s3yrOTCS
MIPUHUMATh Ha ce0s1 B TOJTHOM 00beMe BCe 0053aTEIbCTBA,
BBITEKAIOLIHE u3 3NEKTPOHHBIX JOKYMEHTOB,
MOANMCAHHBIX OT HX HMeHH mnocpeactBom OTP-
ycTpoiictBa i Mobil Pass, ecnu mpu mpoBepke 3TH
MOJNKCHA TPU3HAIOTCS JTOCTOBEPHBIMH W K MOMEHTY
mpruemMa  JOKyMeHTa He  Obuto  3aUKCHPOBAHO
ouIManpHOrO 3asBIEHUS, MOANMUCABLIETO JOKYMEHT
muna o koMmpometauuu cBoero OTP-yctpoiictBa nnm
MIPOTPaMMHOTO OOECIIeUCHH, a TaK ¢ MOOHIHHOTO
tenedona ¢ ycraHoBieHHeIM Mobil Pass cormacuo
n.18.17. dorosopa.

18.24. Cnoper Bo3HHMKImHMX Mexay CropoHamu
pa3peLIaTcsl MyTeM IEPErOBOPOB C YyUETOM B3aMMHBIX
uHTepecoB. B ciyuae HemocTmxkeHus coriacusi, CTOPOHBI
NepefaroT  BO3HUKIIMM  MEXIy HHUMH CHOp Ha
paccMOTpeHue B CyneOHbIe OpraHbl B COOTBETCTBUH C
3aKOHOAaTeNbcTBOM Pecmybnmuku Kazaxcras.

18.25. baHk B 0e3aKIIENITHOM HOPSIKE CIIUCHIBACT
KOMHMCCHOHHOE BO3HArpaxkIeHue 1o a0OHEHTCKOH Iare
3a obcmyxuBanue B cucteme J[bO B cooTBeTcTBHH C
Tapudamu.

I'JIABA 19. UHBIE ITIPABA U OBA3AHHOCTHU
CTOPOH B PAMKAX CTAHIAPTHBIX
YCJIOBUUA

19.1. bank Bnpase:

1) B OJIHOCTOPOHHEM TIOPSJKE H3MEHSTH
CrannapTHble YCIIOBHS, MPEIBAPUTEILHO YBEAOMHB 00
stom Knmenra 3a 3 (Tpu) paGouux AHS O BCTYIUICHHUS
TaKMX M3MEHEHHWH B CHIIy IyTeM pa3MeIleHHs Ha caiite
banka: www.eubank.kz, a Takke Ha CcTeHmax B
ONEPAaLlMOHHBIX 3ajlaX, OTAEJCHUAX, HOBOIO TeKCTa
Horosopa 1160 M3menenuii B CTanapTHBIE YCIOBHS;

2) wuctpebOBaTh JOKYMEHTHI M WH(OPMAIHIO,
npegycMoTpensble 3akoHogaTensctBoM PK, BH/I banka
it otkpeitus  Cuera, a Takke HEOOXOAMMBIE
JIOTIOJTHATENbHBIE JOKYMEHTBl W HMH(popManmioo mpu
npoBeneHun onepanuii o Cyery M NperoCcTaBICHUH
HUHBIX OAHKOBCKHUX YCIIYT;

3) BHOCUTH U3MeHeHus B Tapudbl mo oka3aHHIO

0aHKOBCKHX yCIyT B TMOPSAKE, MPEAYCMOTPECHHOM
HoroBopom;

4) B CIIyyvasx, MPEAYCMOTPEHHBIX
3akoHojatenscTBOM  PK, ® B HMHBIX  ciyyasx,
ONPEACIIEHHBIX HaACTOSIIUM Horosopom B

OJTHOCTOPOHHEM BHECYJIEOHOM TOpsIKe 3aKpbiTh Cuer (-
a) ¥ pacTOPrHYTh HacTosmuil Jlorosop;

5) 3akpbiTh CUeT, eclii HHOE HE MPEIyCMOTPEHO
3akoHoaaTenseTBoM PK B 0THOCTOpOHHEM HOPSIIKE:
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5-1) if there is no movement of money on the Account for
more than one year without prior notice to the Client;
5-2) if there is no movement on the Account for more than
one year with the notification of the Client at least thirty
(30) calendar days before the expected date of closing of
the Account by sending a notification by e-mail or by
written notification, sending a notification via the RBS
system, SMS message to the phone and other data
transmission methods existing in the Bank. If the Client
does not resume operations on the Account within thirty
(30) calendar days from the date of notification, the Bank
closes the Account if there is no money on it. If there is a
balance of money on the Account, the Bank has the right
to transfer such a balance of money to the notary’s deposit
in accordance with the current legislation of the RoK and
close the Account;

6) close the Account on the basis of the Client’s
application not later than thirty (30) business days after
receipt of the Client’s application, except for the cases
stipulated by the legislation of the RoK;

7) refuse the Client to terminate the Contract if the Client
has not fulfilled obligations to the Bank, as well as in other
cases stipulated by the legislation of the RoK;

8) refuse the Client to open additional Accounts in cases
where there are decisions and (or) orders of authorized
state bodies and officials submitted to his/her/its Account
opened with the Bank to suspend spending transactions on
the Account, third-party claims for withdrawing money
from the Account and (or) an arrest is imposed on the
money in his/her/its Account, provided that the amount of
money on which the arrest is imposed is insufficient;

9) if it is impossible to take due diligence measures in
accordance with the legislation of the RoK “On counter-
acting the legalization (laundering) of illegally obtained
incomes and the financing of terrorism” and in order to
eliminate the possibility of the Bank being involved in the
legalization (laundering) of illegally obtained incomes:

- refuse to establish business relations with the Client and
to conduct transactions with money,

- unilaterally terminate the business relationship with the
Client by sending him/her/it a letter notifying him/her/it of
the Bank’s decision to terminate the business relationship.
Upon expiration of a month from the date of sending the
notification letter, the Bank unilaterally terminates the
Contract with the client, transferring the balance from the
Account to the Bank’s transit account, before the Client
applies for money;

10) withdraw money directly and unconditionally from
the Client’s Account, as well as from any other Client’s
bank accounts opened with the Bank, by direct debiting of

5-1) npu orcytcTBuM AeHer Ha Cyere Oosiee OJHOTO roja
0e3 nmpeaBapuTenabHOro yBegomieHus Kimenra;

5-2) npu oTcyTcTBUM ABIKeHUs o CyeTy Oosiee 0THOTO
roga c yeegomieHnueM Kiuenta He MeHee ueM 3a 30
(TpunuaTh) KaJeHJApHBIX AHEH 10 MpennoaaraeMou AaThl
3akppiTusi Cuera myTeM HamnpaBlIeHHs] YBEIOMJICHHA IO
3NEKTPOHHOM TOYTe JHOO MUCHBMEHHBIM YBEIOMIICHUEM,
nepefayeil ypegomieHus: mocpenctsom cuctemsl /b0,
SMS-cooOmiennss Ha TelehOH M HHBIMH CIIOCOOAMHU
nepefayd AaHHBIX, cymiecTBytomumu B banke. Eciu B
teuenue 30 (TpuauaTH) KaJCHAAPHBIX THEH CO MHS
yBenomiieHus KiueHT He B0O300HOBUT oOmepanuu IO
Cuety, bank 3akpeBaer CueT mpu OTCYTCTBUH JICHET Ha
HeMm. [lpu Hammumu octatka neHer Ha Cuere, baHk Brpase
MIEPEUYHCIIUTE TAKOH OCTATOK JIEHET Ha ACTIO3UT HOTapHuyca
B COOTBETCTBUU C ACHCTBYIOIIHUM 3aKOHOAATENbCTBOM PK
1 3aKpbITh Cyer.

6) 3akpeiTb CUeT Ha OCHOBAaHUU 3asBICHUS
KmuenTa ve mo3nnee 30 (Tpuanati) pabodnx mHEH mocie
MOJIyYCHHs  3asBJICHHA KJII/ICHTa, 3a HCKJIKYCHHUECM
ClIydaeB, MPEeAYCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PK;

7) otkazate Kimenty B pactop:kenun [loroopa
npu Hammunu y Kimenrta HencrnonHeHHbBIX 0053aTeNbCTB
II0 OTHOHIICHUIO K EaHKy, a TAaKKXC€ B HHBIX ClIydadx,
NpeAyCMOTPEHHBIX 3aKOHOIAaTEeNbCTBOM PK;

8) oTkazaTh KiMeHTy B OTKPHITHN MOCIEAYONTIX
CuyeToB B ciydadax, €CJIu UMCIOTCA MPEAbABICHHBIC K €T0
Cuery, oTkpeiToMy B banke, pemenus u (uin)
pacmopspKeHUsT  yIOJHOMOYEHHBIX — I'OCYJapCTBEHHBIX
OpraHoB M JOJDKHOCTHBIX JIMI O IPUOCTAHOBJICHHUHU
pacxogHeIX omepanuii mo Cuery, TpeOOBaHUS TPETHUX
nu1] 00 u3bsATHH JeHer co Cuera u (WIH) HAIOXKEH apecT
Ha JCHbI'HW, Haxomsmuecs Ha ero Cuere, NP YCIOBHU
HemocTaTouHOCTH HAa CYeTe CyMMBI JICHET, Ha KOTOPYIO
HaJIaraeTcst apecT;

9) B ciyuae HEBO3MOXKHOCTH HPHHSTHS MEp MO

HaJlJIexKallen MPOBEPKE B COOTBETCTBUU c
3aKOHOJIaTENbCTBOM PK «O HPOTUBOJAECHCTBUU
jeranu3aiuy  (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX

MIPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHUIO TEPPOPU3IMA» U
B IIEJISIX MCKJIIOYCHUS BEPOATHOCTH BOBiIeueHUs baHka B
Jeranu3anuio  (OTMBIBAaHHE) JOXOJOB, MOJNYYEHHBIX
MIPECTYIHBIM ITyTEM:

- OTKa3aTh B YCTAHOBJICHUH JICIOBBIX OTHOIICHUH
¢ KitmenTom u B mpoBeACHUH OTIEPAIINH C JCHBIAMH,

- B OJHOCTOPOHHEM TIOPSIJIKE pPacTOPTHYThH
JieoBbIe oTHOIIeHUS ¢ KiimeHToM, HanpaBuB eMy TUCHMO
- yBeAOMJIEHWE O TPUHATHH baHKOM pemeHus o
pacTOp>KEHUU JAENOBBIX OTHOIIeHuH. I[lo wucTeyeHUn
MECSIYHOTO CpOKa C JaThl HampaBleHUS MHUCbMa-
yBemoMmJIeHHs, baHK B  OJHOCTOPOHHEM  TIOPSIKE
pacTopraert ¢ KIHeHTOM J{0oroBop, IEPEUUCIUB OCTATOK CO
Cuera Ha TpaH3UTHBIA cyer baHka, 70 oOpamieHus
Knuenra 3a geHbramu;

10) B Oe3akienTtHOM H O€3yCIIOBHOM IOPSAKE
n3bIMaTh AeHbru co Cuerta Knuenra, a Takke C JIFOOBIX
WHBIX 0aHKOBCKUX cueToB KimeHTa, OTKpHITHIX B baHke,
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the Client’s Account/bank accounts or otherwise not
prohibited by the legislation of the RoK, in cases:

- establishing the fact of unauthorized payment by
money transfer;
- money transfer based on a fake payment document;

- erroneous instruction execution;
- in case the Bank made mistakes that resulted in the
transfer of money to the Account without grounds for it;

- the availability of the Bank client’s debt under the
Contract and/or any of its monetary obligations, including
obligations to pay Bank fees for provision of certain
banking services;

- in other cases: on the grounds and in the manner
prescribed by the legislation of the RoK.
11) upon the instruction of third parties withdraw (debit)
money from the Account in accordance with the
requirements of the legislation of the RoK;
12) block the Account in the event that the order of the
authorized state body or the official to suspend the
Account’s debit transactions is received by the Bank, as
well as block the relevant amounts of money in the
Account in case of receipt of the decisions of the
authorized state bodies or the officials on arrest of the
Client’s money;

13) refuse to execute Client’s instructions, in the event of
their conflict with the laws of the RoK, if the Client
violates the rules of execution and timing of payment
documents, as well as in the case of insufficient money on
the Client’s Account for execution of the Client’s
instructions, including the amount for payment for the
Bank fee;

14) request from the Client documents and information
required for conducting transactions on the Account,
implementation by the Bank of currency control,
compliance by the Bank with the requirements of the
legislation of the RoK on counter-acting the legalization
(laundering) of illegally obtained incomes and the
financing of terrorism, as well as for collecting, processing
and transmitting the Client’s data/personal data, including
those confirming the legal status (residency/citizenship) of
the Client and its founders (participants/shareholders)
according to the Bank’s INDs;

15) conduct possible and permissible within the
framework of the legislation of the RoK actions and
measures to obtain, verify/re-check any kind of data
provided to the Bank for banking transactions;

16) in case of renaming of a legal entity, loss or
deterioration of the seal (if any) on the ground of the

myTeM mpsMoro nederoBanus Cuera/0aHKOBCKUX CUETOB
Kienra win UHBIM HE 3aIpeLeHHBIM
3akoHogarenbcTBoM PK criocobom, B ciydasx:

- ycTaHOBJIEeHUS (paKkTa HECAaHKIIMOHUPOBAHHOCTH
IUIaTEeXXa, OCYIIECTBIIIEMOIO IIyTEM IIEPEBOAA ACHET;

- IepeBoJa JIeHeT Ha OCHOBAaHMM IOJJEIBHOTO
IUIaTEKHOTO TOKYMEHTA;

- UCTIOJIHEHHS OIIMOOYHOT0 YKa3aHUs,

- ipu gonymeHun bankoM ommOoK, B pe3ysbTare
KOTOPBIX Mpou3ouuio 3auucicHue nener Ha Cuér Oes
OCHOBAaHMM Ha 3TO;

- HaJIu4Msl 3aJ0JDKEHHOCTH KiueHta banka mo
HdoroBopy w/miam 1O  JIOOBIM  €ro  JeHEeKHBIM
00s13aTeNbCTBaM, BKJIIOYas 00s3aTeNbCcTBA 0  OIJIaTe
KOMHMCCHOHHOI'O BO3HarpaxJeHus: baHka 3a okazaHue Tex
WM MHBIX OaHKOBCKHX YCIIYT;

- B MHBIX CJIy4YasX: IO OCHOBaHHSAM H B MOPSIKE,
MPEAYCMOTPEHHBIX 3aKOHOIaTeIsCTBOM PK.

11) ocymiecTBUTh U3BATHE (CIHCAHUE) JACHET CO
Cuera 1O yKa3aHWIO TPEThUX JIUIl B COOTBETCTBHH C
TpeboBaHMEM 3aKOHOIaTeNIbCTBa PK;

12) 6noxupoBars CUeT B cilydae MOCTYIUICHHS B
bank pacnopspKeHHs YIIOJIHOMOYEHHOTO
rOCY/IJapCTBEHHOTO OpraHa MWIN JOJDKHOCTHOTO JIMIA O
MPUOCTAHOBIICHUN PAaCXOOHBIX omepauui mno Cuery, a
TaKke OJIOKHPOBaTh COOTBETCTBYIOIINE CYMMBI JACHET Ha
Cuete B ciydae MOCTYIUIEHUS perieHuit
YIIOJIHOMOYCHHBIX TroCyaapCTBECHHBIX OpranoB U
JOJDKHOCTHBIX JIML 00 apecte aeHer Kinenra;

13) oTka3aTh B UCIIOJTHEHMH yKa3aHuii Kinenra, B
cllydae TpPOTHUBOpedYMs X 3akoHonarenbcTBy PK, mpum
Hapymenud KiuentoMm npaBun oopMIIeHHS M CPOKOB
MPEJOCTAaBICHNS IUIATEXHBIX IOKYMEHTOB, a TaKXe B
ciydae orcyrcrBus Ha Cuere KimmeHtra nocratouHOH
CyMMBI JICHET NJIsl OCYyIIeCTBIEHUs yka3zaHuii Kimerra,
BKJTIOYast CYMMBI OILJIaTHI KOMHCCHOHHOTO
BO3HarpaxjeHus banka;

14) 3anpammBate y Kimnenta mOKyMEeHTHI H
nHpopMaLuio, He0OXOAUMBIE Ul IPOBEICHUS Olepaui
o Cuerty, ocyliecTBiIeHU baHKOM BamOTHOrO KOHTPOJIS,
coOsroienns bankom tpeboBanmii 3akoHoIaTeNbcTBa PK

0  MPOTHBOACUCTBMM  Jeramu3aiuud  (OTMBIBAHHIO)
JOXOJZIOB,  TOJYYCHHBIX  TMPECTYMHBIM  MyTeM, W
(pMHAHCUPOBAHHMIO  TeppopW3Ma, a  TaKke  JJIs
OCYIIIECTBJICHUSI cbopa, 00paboTKM ©  mepenadu
JIAHHBIX/TIEPCOHATTLHBIX JaHHBIX KiMeHTa, B TOM 4ucIe,
MTOITBEPIK TAIOIIINX MPaBOBOM cTaryc
(pe3uICHTCTBO/TPaK IaHCTBO) Kimenra u ero

yupenureneil (y4acTHUKOB/aKIIMOHEpOB) cornacHo BHJL
Bbanka;

15) ocymiecTBIsATH BO3MOKHBIE U JTOMYCTUMEIE B
paMkax 3akoHoaarenbcTtBa PK nelictBus u Mepwl 1O
MIOJTy4EHUIO, TPOBEPKE/TIEPEIPOBEPKE  JIIOOOro  poja
JIAHHBIX, TPEJOCTABICHHBIX B bBaHK ans mpoBeneHHs
0aHKOBCKHX OIIEpalnii;

16) B ciay4yae mepeMMEHOBAHHS IOPUANYECKOTO
JUIa, yTepM WIM W3HOca medaTd (IpW HaJWM4YWW) Ha
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Client’s application, provide him/her/it with the term not
exceeding ten (10) calendar days for making a new seal (if
any). During this period, the Client’s payment documents
shall be accepted for execution with the signature of the
persons specified in the document with the samples of
signature(s), with a note of absence of the seal (if any);

17) suspend and/or refuse to conduct a transaction on the
Account in the event:

- identifying the Client, his/her/its Authorized person
and the beneficial owner in the List;

- if one party (the parties) to this transaction/deal or
transaction obligation is an entity or person included in the
List, a legal entity directly or indirectly owned or
controlled by the entities or a person included in the List,
an individual or an entity acting on behalf or upon the
instruction of the entity or a person included in the List;

- if one party/participant in a transaction/deal or
transaction obligation is a person registered/located in a
country with significant risks of money laundering and the
financing of terrorism, defined by an international
organization or a foreign state, or if such person
participates in the execution of this transaction/deal;

- if in the process of studying the transactions conducted
by the Client, there is a suspicion or reason to believe that
the transactions are conducted for the purpose of
legalization (laundering) of illegally obtained incomes, or
the financing of terrorism;

- non-provision by the Client or refusal by the Client to
provide documents and information in accordance with
the requirements of the Legislation of the RoK and the
Bank’s INDs, including those confirming the legal status
(residency/citizenship) of the Client and its founders
(participants/shareholders);

- in other cases, stipulated by the legislation of the RoK
and the Bank’s INDs.

18) provide information about the Client and the
transactions conducted by the Client at the request of
authorized state and legal bodies and correspondent banks;

19) refuse to execute the Client’s electronic document in
the event of:

- signing electronic documents with an invalid/blocked
OTP-device, as well as in case of disconnection of a
mobile phone with Mobil Pass installed,;

- if the OTP-device, a mobile phone with installed Mobil
Pass belongs to a person not authorized to sign the relevant
electronic document and absent in the document presented
to the Bank with samples of the Client’s signatures or in

OCHOBaHUM 3asBieHus KinneHra, mpenoctaBuTh €My CpoK,
He mpeBpimaronuii 10 (mecsaTH) KaJeHAapHBIX JHEH IS
W3TOTOBJICHUS HOBOW medaTw (mpu Hamuuuu). B aror
MepUO/I TUIATSKHBIE JOKYMEHTHI KieHTa MprUHUMAaroTCs K
HCIOJIHEHHIO C MOJIMCHIO JIL, YKA3aHHBIX B JOKYMEHTE C
oOpa3mamu moamwmcyu (-eif), ¢ MOMETKOH 00 OTCYyTCTBUHU
nevaTtH (Ipy HATHYHH);

17) TpPHOCTAHOBUTH  W/WIH
mpoBeneHny onepauuu 1mo Cyery B cirydae:

- BoisiBeHus KimeHrta, ero YmoJTHOMOYEHHOTO
nuna 6eHedpunuapHoro cooctseHHuka B [lepeune;

- eCOM OJHOW CTOPOHOH (CTOpOHAMH) 3TOH
OTIepaLlK/CAEIIKU WK 0053aTEeNIbCTBA 110 CHEINIKE SIBIISETCS
OpraHu3alMs WIM JWIO, BKIIOUYeHHOe B IlepeycHs,
FOPUIMYECKOE JIULIO, NPSIMO MIM KOCBEHHO HaxoZsIeecs
B COOCTBEHHOCTH HJIM I10JI KOHTPOJIEM OpraHU3aluil WiIn
nmuna, BKIoueHHoro B Ilepeuens, Qusuyeckoe wuim
IOPUIIMYECKOe JIMIO, JCHCTBYIOLIEe OT WMEHHM WIH IO
YKa3aHUIO OpraHu3aludi WIM JHMLA, BKIOYEHHOIO B
IIepeuens;

- ecnu OJTHOM CTOPOHOH/y4aCTHUKOM
OTIepaLlK/CACIIKU WK 0053aTEeNIbCTBA 110 CHEINKE SIBIISETCS
JIMIO, 3aperuCTPUPOBAHHOE/HAXOMAIIEECs] B CTpPaHE CO
3HAYUTEIILHBIMH ~ pPUCKAMH  OTMBIBaHHMsSI  J€HET H
(uHAaHCUPOBAHUS TeppopusMa, OIIpEIEeNICHHOM
MEXIYHAPOJAHOM OpraHu3alliedl WIH HWHOCTPAaHHBIM
rocyJapcTBoM, JHOO €cid B HWCIONHEHHH O3TOH
OTIEPAaLIUK/CAEIIKN YIaCTBYET TaKOe JIHLIO;

- ecid B IpolLecce H3YYEHHUs OIepauuii,
coBepmiaeMbix ~ KIIMEHTOM, ecTh TMOAO3PEHUE WIIH
OCHOBAHHE TIOJIaraTh O TOM, YTO OIEpaIMy COBEPIIAOTCS
B IemIX  Jieranm3anuud  (OTMBIBAHUSA)  JTOXOJOB,
MOJTyYEHHBIX NPECTYIHBIM IyTeM WIH (PUHAHCHPOBAHHMS
TEPPOPHU3MA;

- He mpexnoctaBineHus Kimentom nmbo oTkaza
Knmnenra B npeaocTaBieHn JOKYMEHTOB U MHpOpMau
B COOTBETCTBHUU ¢ TpeOOBaHUAMU 3akoHOoaaTeabcTBa PK 1
BH/I banka, B TOM uuciie, MOATBEPKIAOIINX IPABOBOI
craryc (pe3upeHTCTBO/TpaxaaHcTBO) Kimenta u ero
yapenutenel (y4aCTHUKOB/aKIIMOHEPOB);

- B UHBIX CllydasX, [pPeIyCMOTPEHHBIX
3akoHomarenbcTBoM PK 1 BH/I banka.

18) mpemocraBnaTh uHPoOpManuo o Kimenrte u

OTKa3aThb B

coBepmiaeMbix KimeHTOM omepamusx IO  3ampocy
YIOJIHOMOYEHHBIX roCyJIapCTBEHHBIX u
MIPaBOOXPAHHUTEIHHBIX OpraHoB u 0aHKOB-
KOPPECIIOH/ICHTOB;

19) oTkazaTh B HCIOJHEHUH HIIEKTPOHHOTO
nokymenta Knuenra B cirydae:

- TMOANHMCAaHUS  3JEKTPOHHBIX  JOKYMEHTOB
HEJICHCTBUTEIBHBIM/3a0I0KMPOBAHHBIM OTP-
YCTPOMCTBOM, a TAK)KE B CIIy4ae OTKIIOUEHHUS MOOUIBHOTO
tenedona ¢ ycranopiaeHHsiM Mobil Pass;

- ecian OTP-ycrporicTBO, MOOMIIBHBIN TenedoH ¢
ycranoBineHHbiM Mobil Pass npuHamnexur auiy, He
HMEIOILIEMY MOJTHOMOYHI Ha MoJIMCcaHue
COOTBETCTBYIOUIETO  AJNEKTPOHHOTO  JOKYMEHTa |
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cases when there is no signature and seal samples card (if
any) for the first head of the Client, inconsistency of the
Client user’s authority with the authority in the Client’s
Power of attorney and Application-Offer No. 8 (Appendix
No. 9 to the Contract);

- if the electronic document is drawn up and submitted
in violation of the requirements of the legislation of the
RoK and this Contract;

20) introduce changes to the RBS system protection
mechanisms, with prior notice to the Client by submitting
a notice to the Client via the RBS system;

21) disconnect the Client from the RBS system in case of:

- suspicion of unauthorized access to the RBS system of
third parties;

- not using the RBS system for six (6) months in a row.

22) when closing the Account used for work in the RBS
system, at the Client’s initiative, or in accordance with the
legislation of the RoK, unilaterally without prior notice,
disable the access to the RBS system for the Client;

23) in case of refusal to execute electronic documents and
(or) disconnection from the RBS system, electronically
send a notification with the reason;

24) upon termination of this Contract block the login to
the RBS system;

25) the Bank has the right, upon receipt of the
correspondent bank’s request, to provide the necessary
materials related to the Client’s operation (including those
containing bank secrecy), if the Bank does not have the
requested materials, the Client shall be obliged to provide
the requested data, information and documents within
three (3) business days.

19.2. The Bank shall be obliged to:

1) acquaint the Client with the Fees in the manner
prescribed by the Contract;

2) open an Account(s) for the Client, with the assignment
of an individual identification code(s), based on the
Application for opening a current Account signed by the
Client, upon provision by the Client to the Bank of all
documents required in accordance with the legislation of
the RoK and the Bank’s INDs, taking into account sub-
paragraph 8) of paragraph 19.1. of the Standard Terms;

3) after opening the Account, provide the Client with a
Notice of opened Accounts, specifying the individual
identification codes;

4) conduct transactions on the Account in accordance with
the legislation of the RoK and the Contract;

OTCYTCTBYIOIIEMY B IIPEJCTaBICHHOM B baHK TOKyMeHTe
¢ oOpaszmamu moanuceit Kimuenrta win B ciaydasx, Kormaa
OTCYTCTBYET KapTouKa ¢ 00pa3liaMu MMOJINICEH 1 OTTHUCKA
nedatd (MpU HaTUYMM) Ha TEPBOTO PYKOBOAMTEIS
KJIMEHTa, HECOOTBETCTBUS IIOJIHOMOYHMI I0JIB30BATEIIS
KJIMEHTa IOJIHOMOYMSAM B JOBEPEHHOCTH KIHWEHTAa U
3asBrenun-odepre Ne§ ([Ipunoxenue Ne 9 k Jloroeopy);

- €CIM DJEKTPOHHBIH JOKYMEHT COCTaBJIEH H
IIPENCTaBICH c HapylLIeHueM TpeOoBaHMi
3akoHonarenscTBa PK u Hactosmero Jorosopa;

20) BHOCHTh U3MEHEHUS B MEXAaHU3MBI 3aLIUTHI
cucremol JIBO, ¢ mpeaBapuTENBHBIM YBEAOMIICHHEM
Knmnenra myrem HanpasneHus yBepomiieHus Knuenty mo
cucteme J1bO;

21) orxmounts Kimenra ot cuctemsr 16O B
cllyyae:

- BO3HUKHOBEHUS MOJI03PEHNUS 0
HECaHKITMOHUPOBAHHOM JocTyIe k cucteme J[bO TpeTsux
I,

- He ucHoab3oBanue cucreMbl JIbO B TeueHnue 6
(1ecTu) MecsIeB MoAps.

22) mpu 3akpeiTin Cuera, UCHOIB3YEMOTO IS
pabots B cucteme J1bO, mo nannmatuse Kinenra, mu6o B
COOTBETCTBMM  C  3akoHojarenbctBoM  PK| B
OJHOCTOPOHHEM  HOpsiIke 0e3  MpenBapUTEILHOIO
YBEIOMJICHHUS OTKIIOUNTh KIHMEHTy OOoCTym B cuUCTEMY
ABO;

23) B cily4yae O0TKa3a B UCTIIOTHEHUS JIEKTPOHHBIX
MOKYMEHTOB W (WiH) OTKItodeHHe oT cuctemsl J[BO
OTIPAaBISTh YBEIOMJICHHE OJJIEKTPOHHOM CIOCOOOM C
yKa3aHHWeM IPUYHHBL;

24) mpum pacTopikeHWH HacTtosmero JloroBopa
6noxupoBaTh Bxo[ B cuctemy JBO.

25) baHk BIipaBe, Iipu HOJYYSHHH 3ampoca OaHKa-
KOPPECIIOHIEHTA, MIPeI0OCTaBUTh HEOOXOTUMEBIC
MaTepHuaibl, Kacamouecs onepaunu Kiwenta (B T.4.
coJiepkare 0aHKOBCKYIO TaiHy), B Cllydae OTCYTCTBHUS Y
banka 3anpammBaeMbix Marepuainos, KiveHT B Tedenue 3
(Tpex)  paboumx  gHel  00s3aH  TNPENOCTABHTH
3aIpalrBaeMyto0 HHPOPMALHIO, CBEICHHS U IOKYMEHTHI.

19.2. bauk o6s13aH:

1) 3nakomuts Kimenra ¢ Tapudamu B mopsmxke,
npenycMorpeHHoM JloroBopom;

2) otkpeiBath Knuenty Cuer (-a), ¢ IpUCBOCHUEM
WHAWBUAYATBHOTO (-bIX) WACHTH(PHUKAIMOHHOTO (-BIX
Koja (-OB), Ha OCHOBaHMM moxanucaHHoro Kiuentom
3asBieHuss 00 OTKpbITUH Tekymero Cuera, TpH
npenocrasiieHun KnuenTtom B baHK Bcex TOKYMEHTOB,
HEOOXOIMMBIX B COOTBETCTBUH C 3aKOHOAATENLCTBOM PK
u BHJI Banka, ¢ yuyeroM mnoamyHkTa 8) myHkTa 19.1.
CraHzapTHBIX YCIOBUH;

3) nocne otkpeiTHst Cueta npegoctaButh Kinenty
VBenomnenune 00 OTKpeITHIX CueTax, € yKazaHHEM
WH/IMBUIYAIIbHBIX WICHTH()UKAIMOHHBIX KOJIOB;

4) ocymectBiaTh omepammu 1m0 Cuety B
COOTBETCTBHH ¢ 3akoHonaTenscTBOM PK 1 JloroBopowm;
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5) in case of dispute situations when conducting cash
transactions through an electronic and technical device,
inform the Client about the outcome of the dispute
situation review and the decision made by the Bank, not
later than thirty (30) business days from the date of receipt
of the application from the Client;

6) execute orders to transfer money from the Client’s
account, transferred to the Bank using the RBS system,
certified by the Client’s/Client’s Authorized person’s
OTP-device or Mobil Pass. Provide the Client with
information on the RBS system on transactions conducted
in his/her/its bank accounts;

7) if the conditions of execution of the Client’s
instructions for the money transfer are not feasible for the
Bank, their observance may cause a delay in the money
transfer or additional costs, as well as refusal to accept the
execution of the Client’s order, the Bank shall notify the
Client about this within the business day;

8) provide information on the amount of money placed in
the Account, on transactions conducted on the Account, in
the form of the Account Statements by handing them over
by courrier or via secured electronic communication
channels to the Client or his/her/its authorized person not
later than the business day following the date of the
transaction;

9) close the Client’s Account, on the basis of the
application submitted by the Client, unless otherwise
provided by the legislation of the RoK or the Contract;
10) guarantee bank secrecy of transactions/Accounts of
the Client. Not provide information on availability, status
of the Accounts and transactions on them without the
Client’s consent, except as required by the legislation of
the RoK and the Contract;

11) Excluded.

12) execute, in accordance with the legislation of the
RoK, decisions of state bodies on suspension of debit
transactions on the Account and/or imposition of arrest on
the Client’s money placed on the Account;

13) on the basis of relevant written notifications of state
bodies on cancellation of decisions on suspension of debit
operations on the Account or imposition of arrest of
money in the Client’s Account, as well as in cases
provided for by the legislation of the RoK, resume debit
transactions on the Account and not limit the Client’s right
to dispose money previously arrested,;

14) execute the instructions of third parties submitted in
accordance with the legislation of the RoK on
withdrawing money from the Account in accordance with
the procedure established by the legislation of the RoK;

5) B cnydaec BO3HHUKHOBEHHUS JUCIYTHBIX
CUTyallud MpU TPOBEJACHUU ONEpaluid C HaAJTUIYHBIMHU
JICHbTaMHU Yepe3 AJICKTPOHHO-TCXHUUYECKOE YCTPOWMCTBO,
nHpopmupoBath KimeHTa 0 pe3yiabTaTe pPacCMOTPCHHS
TUCITYTHOW CUTYaIliH U MPUHITOM baHkoM pemeHunn, He
no3auaee 30 (Tpuanaty) pabounx IHEH ¢ JaThl TOTYUeHHS
3asiBiieHUs oT KineHra;

6) BBIMOJHATH PACIIOPSDKEHUS HA MEPEBOJ] JACHET

co cuera Knumenta, mnepemanHsie B baHk ¢
ucnonp3oBanueMm cucremel JIbO, 3aBepennbie OTP-
yCTpOMCTBOM WIH Mobil Pass
Knmnenra/YnomHoMoYeHHOTO mmna Kinenra.

[Ipenocrasnsares Knuenty napopmanmio mo cucreme J[BO
o0 omepanusM, NPOBEACHHBIM MO €ro OaHKOBCKUM
cyeTam;

7) B cilyuae, €Clii YCJIOBUSI HCIIOJTHEHHS YKa3aHHsI
Knuenta o mepeBome peHer sBustoTcs s banka
HEBBIMOJHUMBIMH, WX COOJIOJEHHE MOXKET IOBJICYb
3aJepKKy IepeBoja JEHEeTr WM JIONOJIHUTEIbHbIC
3aTpaTel, a TaKke OTKa3 B AaKUeNTe HWCIOJHEHHS
nopydyenus: Kimenra, baHnk B TedeHue omepanimOHHOTO
ITHS 00s13yeTcs yBenoMuTh 00 3ToM KineHra;

8) mpemoctaBiATh HHOOPMAIMIO O CYMME JICHET,
pasmenieHHbIX Ha CueTe, 00 ornepanusx, MPOU3BeACHHBIX
o Cuery, B ¢popme BIUCOK o CyeTy myTeM Iepenaqu
HX HapO4YHO JIMOO IO 3alIMUICHHBIM 3JIEKTPOHHBIM
KaHanam cBs3u KimeHty, nu00 yHOJTHOMOYEHHOMY MM
JIUIy HE TMO3JHEEe OMEPalMOHHOTO JHS, CIEAYIOMIEero 3a
JaTOU MPOBEACHUS ONEpaLUy;

9) sakpeite Cuer Kimenta, Ha OCHOBaHWH
3asBJICHUS, IpeocTaBieHHOro KimenTom, eciim nHoe He
npeaycMoTpeHo 3akoHoaarenscTBoM PK unu JloroBopom;

10) rapanTHpOBaTh OAHKOBCKYIO TalHy II0
orepanusim/mo Cueram Kinmenra. He mnpemoctaBisth
CBEJICHUSI O HAIWYHH, COCTOSTHIN CUETOB U OIepaluii mo
HUM 0e3 cornacust KnmeHra, 3a MCKIIOYEHHEM CIIy4aes,

MPEIyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM PK u
HoroBopowm;

11) HckmroueH.

12) HCITOJTHSTH B COOTBETCTBHH c

3akoHomatenbcTBOM PK  pemienuss rocyaapcTBEHHBIX
OpPTraHOB O NMPHOCTAHOBJICHWH PACXOAHBIX OMepauuil 1o
Cuery w/win HaJOXEHUM apecta Ha aeHbru Kimenra,
pa3memennsie Ha Cyere;

13) Ha OCHOBaHHUH COOTBETCTBYIOLINX
MUCbMEHHBIX YBEIOMJICHUH TOCYJapCTBEHHBIX OPraHOB
00 OTMEHE pelIeHU O NPHOCTAHOBICHHU PACXOJIHBIX
onepanuii o CueTy WiIu HaJIO)KCHUH apecTa Ha IEHBI'M Ha
Cuere KnmeHra, a Takke B Cilydasix, MPeayCMOTPEHHBIX
3akoHOAarenbcTBOM  PK, BO30OHOBIATH pacxoaHbIe
oneparuu Mo CueTy W He OrpaHHYNBaTh MpaBo Kimenra
[0 PAaCHOPsDKEHHMIO JACHbIaMH, Ha KOTOpble paHee ObUI
HaJIOXEH apecT;

14) uCTIONHATH MPEABSIBICHHBIC B COOTBETCTBUH C
3akoHomarenscTBOM PK  ykazanmst Tperpux nur 00
n3pATUU JeHer co Cueta B MOpPAIKE, YCTaHOBIEHHOM
3aKoHOAaTeNbCTBOM PK;
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15) the Bank shall ensure fulfillment of the Client’s
instructions on the day of its initiation by the Client,
except for cases provided for by the Contract and the
legislation of the RoK;

16) execute instructions for crediting money to the
Account during the operational day on the day of receiving
the instruction, except for the case when the Client, as the
Beneficiary, is required to submit the documents and
information required by the laws;

17) fulfill other duties assigned to the Bank by the
Contract and the legislation of the RoK;

18) on the ground of the accepted Client’s application,
connect and service the Client by means of the electronic
and technical device.

19.3. The Client shall be entitled to:

1) independently manage the money in his/her/its
Account in accordance with the laws of the RoK and the
Contract;

2) conduct transactions on the Account within the
operational day established at the Bank;

3) use all forms of cashless payments, as well as conduct
cash transactions in the manner and on the terms
established by the RoK and the Contract;

4) receive a full range of banking services provided by the
Bank, under the conditions in effect at the time of applying
to the Bank for such services;

5) receive from the Bank information on the amount of
money in the Account and on transactions conducted on
the Account for a certain period of time;

6) close the Account(s) and transfer money to another
bank, after completion of all settlements with the Bank
and written notification to the Bank about the decision not
less than fourteen (14) calendar days before the expected
closing date of the Account(s);

7) use a full range of the RBS system services under the
terms provided for in this Contract;

8) get a new OTP-device (in case of loss, damage, etc.)
contact the Bank and make a payment according to the
Fees;

19.4. The Client shall be entitled to:

1) provide the Bank with all the necessary documents and
information for opening and maintaining the Client’s
Account, conducting a transaction/performing a deal, as
determined by the legislation of the RoK and the Bank’s
INDs;

2) pay the Bank fees for maintaining the Account, as well
as for provision of other banking services in accordance
with the Fees in effect at the time of the relevant
transaction on the Account;

15) OaHk oOecreuynBaeT HMCHOJHEHUE YKa3aHUS
Knuenta B nens ero wuHuiuupoBaHus Kimentom, 3a
HCKIIIOYEHHUEM CITy4aeB, MPeyCMOTPEHHBIX JloroBopoM u
3aKoHOJ1aTebCTBOM PK;

16) MCHONHATH yKa3aHHs [0 3aYUCICHHUIO JEHET
Ha CUeT B TeUeHHE OTePAIIHOHHOTO THS B IEHH Oy YeHHS
yKa3aHus, 32 UCKIIOUEHUEM ciryyas, Korja Kiuenty kak
benedunmapy HeoOXOIUMO MPEICTaBUTh HEOOXOJUMBIC

JTOKYMEHTBI " CBEJICHUS, HpeyCMOTPEHHBIE
3aKOHOJATEIbCTBOM;
17) BBITIOTHSATD VHBIE 00513aHHOCTH,

BO3JI0K€HHBIE Ha baHk JIOrOBOPOM M 3aKOHOIATENIECTBOM
PK;

18) Ha OCHOBaHMM NPHUHATOTO 3aSBICHUS
Kinmenra, ocymiecTBUTh HOAKIIOYEHUE U OOCIY)KUBaHHE
Kimmenta  mocpencTBOM — AJIEKTPOHHO-TEXHHYECKOTO
YCTPOMCTBA.

19.3. KiimeHnT Bpase:

1) caMOCTOSTENBPHO PacHOPSKATBhCS JCHBIAMU,
HaxojsamuMucs Ha ero Cyere, B COOTBETCTBUH C
nercTBytonmM 3akonogatenbctBoM PK u J[loroBopom;

2) coBepmath omepanuu no Cdery B TeueHHe
YCTaHOBJIEHHOTO B baHke onepannoHHOTO THS;

3) wucmons3oBaTh Bce (OpMBI  OE3HATMYHBIX
pacdéToB, a TaKKe COBEpIIATh OMNEpPalH ¢ HATUYHBIMH
JECHbTaMU B MOPAJKE U HA yCIOBHSX, yCTaHOBIEHHBIX PK
u JloroBopom;

4) Tonyd4aTh TOJHBIA KOMIUIEKC OaHKOBCKHX
YCIIyr,  OKa3blBaeéMbIX  baHKOM, Ha  YCJIOBHSX,
JECHCTBYIONTNX HAa MOMEHT oOpamieHus B baHk 3a TakuMu
yCIIyTaMu;

5) momy4dats OT baHka cBeJIeHHs 0 CyMMe JICHET Ha
Cuere 1 00 omepanusx, npousBeleHHbIX mo Cuery 3a
OIPEJIEICHHBIN IIEPUO] BPEMEHH;

6) 3akpeiTh Cuer (-a) W TMEpPEeBECTH ACHBIH B
Ipyroii OaHK, MOCIE 3aBEPIICHHUS BCEX B3aUMOPACUYETOB C
baHkoM 1 MHCEMEHHOIO yBeIOMIIEHUS baHka 0 IpUHATOM
pemieHnn He MeHee YeMm 3a 14 (4eThlpHAALATH)
KaJICHAApHBIX THEH 10 MPEAIoyiiaraéMoi 1aThl 3aKpBITHS
Cuera (-0B);

7) TOJB30BATHCA TOIHBIM KOMIUIEKCOM YCIyT
cuctembl JIbO Ha yClOBHAX, MNPEAYCMOTPEHHBIX
HacToAmuM JloroBopom;

8) mosryuuts HoBoe OTP-yctpoticTBo (pu ytepe,
MOBPEKJICHUU U TaK jainee) oOpaTuthes B bank u BHecTn
oriary coryacuo Tapudawm;

19.4. Knuent 00s13an:

1) mnpencraBute banky Bce HeoOXoanMble
JNOKYMEHTBl U MH(GOpMALUIO Ul OTKPBITHS U BEICHHUS
Cuera Knuenra, npoBeneHHsl Onepanun/0oCyIeCTBICHUS
CJIeNKH, omnpenaensemMble 3akoHojartensctBoM PK u BHJI
Bbanka;

2) OILIaYUBaTh banky KOMHCCHUOHHOE
BO3HarpaxjaeHue 3a BeneHue Cuera, a TaKke 3a
MIpeOCTaBIEeHNE  WMHBIX  OAHKOBCKMX  yCIyr B

coorBercTBUU ¢ Tapudamu, JeHCTBYIONMMA HA MOMEHT
COBEpIICHHS COOTBETCTBYIONIEH oneparmu mo Cuery;
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3) comply with the requirements of the legislation of the
RoK and the Contract when conducting transactions on
the Account;

4) submit to the Bank, drawn up in accordance with the
legislation of the RoK and the Contract, instructions for
conducting transactions on the Account that do not
contradict the legislation of the RoK and the Contract;

5) immediately notify the Bank in writing of all and any
changes that may affect the Bank’s transactions conducted
on the Client’s Account, including, but not limited to,
changing the Client’s name, its location, telephone
number (including mobile phone numbers of the Client/
Client’s Authorized persons), loss or deterioration of the
seal (if any), state re-registration, on the change of persons
with the right to dispose of the Account, with the
submission of original documents confirming such
changes as soon as possible, but not later than five (5)
calendar days from the date such changes are made.
Otherwise, the Bank shall not be liable for actions
(inaction) committed in the absence of information on the
changes made that affect the conducitng of operations on
the Account;

6) notify the Bank in writing of the change in the Client’s
beneficial owners not later than five business days from
the date such changes are identified with provision of
supporting documents;

7) when closing the Account, return to the Bank all the
checkbooks received on the Account with unused checks;

8) provide the Bank with documents and information
requested by it for the purposes of currency control,
compliance with the requirements of the legislation of the
RoK on counter-acting the legalization (laundering) of
criminally obtained incomes and the financing of
terrorism, as well as for collecting, processing and
transmitting the Client’s data/personal data, including
those confirming the legal status (residency/citizenship) of
the Client and its founders (participants/shareholders)
according to the Bank’s INDs;

9) the Client gives the Bank his/her/its unconditional
consent to disclosure of information about
him/her/it/persons who directly or indirectly own more
than 25% of shares in the authorized capital or shares of
the Client or placed ones (minus the preferred ones and
redeemed by the company);

10) notify the Bank of the fact of issuing a power of
attorney for disposing of money in the Account within one
(1) business day from the date of issuing the power of
attorney, by providing the Bank with a duly executed
power of attorney;

11) check all the correspondence received from the Bank
(Account statements and / or any other information), the

3) cobmroaare TpeboBaHUs 3akoHOMaTeNbCTBA PK
u JloroBopa mpu oCyIIecTBIeHUH ornepanuii mo Cuery;

4) npenpaBnate banky, odopmieHHble B
COOTBETCTBHHU C 3akoHojaaTenbcTBoM PK u JloroBopowm,
yKkazausg o0 ocymiecTBIeHUH omeparnuii mo Cdery, He
npotuBopeyvainne 3akonogarensctsy PK u Jforoeopy;

5) He3aMemJIHUTeNIbHO MHCBMEHHO YBEIOMIISTH
Bank 000 Bcex M3MEHEHHSX, KOTOPhIE MOTYT MOBJIHSATH HA
npoBoanMble bankowm orepannu mo Cuery Kimenra, B Tom
yuciae, HO HE OrpaHUYMBasCh, OO0 HM3MCHEHHH
HanMeHoBaHus KineHTa, ero MecTOHaxoXAeH!sI, HoMepa
tenedoHa (B TOM 4YHCIIe HOMEpa MOOMIBHOTO TeiedoHa
KmuenTa/Ynonnomouennsix iun Kinuenrta), yreps ambo
u3Hoc meyaTn (P HAJIWMYMHK),  TPOXOXKICHHE
rOCy/IapCTBEHHOM TepeperncTpaiim, 00 I3MEHEHUH JIHII,
obmamaronmmMx TpaBoM  pacmopspkeHus  CderoMm, ¢
npeacTaBiIeHueM OpHUTHHAJIOB JIOKYMEHTOB,
MNOATBECPKAAONIUX TaKWE€ H3MCHCHUA B IIPECACIBHO
KOPOTKHE CPOKH, HO HE TMO37Hee 5 (TATH) KaJeHIapHBIX
IHEeHM ¢ MOMEHTAa BHECEHHS TakKuxX H3MeHeHuil. B
MPOTHBHOM ciy4ae, baHK He HeceT OTBETCTBEHHOCTH 3a
neiictust (6e3neiCTBIE), COBEPIICHHBIE TPH OTCYTCTBHU
y Hero WHGOpPMAIMK O MPOU3OIIEIIIAX H3MEHEHHSX,
BJIMSIOIINX HA MpoBeAeHue onepanuii mo Cuerty;

6) muckMeHHO cooOmare baHky 00 W3MeHeHHH
Ooenedunmapapix coOcTBeHHHKOB KimeHTa B CpOK He
MO3IHEE MMATH pab0YMX JHEH CO JHS BBISBICHUS TaKUX
H3MEHEHU N C npeaoCTaBICHUEM MMOATBECPIKAAIOIIUX
JIOKYMEHTOB;

7) npu 3akpeiTuu Cuera, BO3BpaTuTh baHKy Bce

nosydeHHele 1Mo  CyeTy  4YeKOBble  KHIDKKH €
HEHCTIONb30BaHHBIMU YEKaAMU;

8) mpemoctaBisATh baHKy  JOKyMEHTHL U
nHpOpMaIIMIO,  3ampamiuBaeMble WM ISl Henel
OCYIIECTBJIICHUSI BAJIOTHOTO KOHTPOJS, COOJIOICHUS

TpeOoBaHmii 3akoHOmarenbcTBa PK o mpoTtuBoaeiicTBum
Jeranu3anuy  (OTMBIBAHHIO)  JOXOJOB, IOJYYEHHBIX
MPECTYIHBIM MyTeM, U (GUHAHCHPOBAHUIO TEPPOPU3MA, a
TaKKe JUIsI OCYIIECTBICHUs cOopa, 00pabOTKH U mepenavn
JAaHHBIX/TIEPCOHANBHBIX JaHHBIX KimeHTa, B TOM 4mcIe,
MTOATBEP K JATOIINX TIpaBOBO cTaTyc
(pe3uIeHTCTBO/TPaXk IAHCTBO) Kimmenra u €ro
yapenuteneld (y4acTHUKOB/aKIIMOHEpoB) coriacHo BHJI
banka;

9) Kimuent mnpemocraBiser banky  cBoe
0e3yclIOBHOE corjacue Ha pacKpeiThe HH(pOpMAanuu o
HeM/ JInax, KOTOPBIM MPSIMO HITH KOCBEHHO MTPHHAJIJIekKAT
bornee 25% pomelt ygactus B yCTaBHOM KamuTaje JTUOO
pPa3MEIICHHBIX (32 BBIYETOM MPUBHIETHPOBAHHBIX H
BBIKYIUIEHHBIX 00mIecTBOM) akuuii Knmnenra;

10) yBemomutrh bank o QakTe BblIAYH
JIOBEPEHHOCTH Ha pacnopsbkeHue JeHbramMu Ha Cuere B
tTeyeHne 1-ro (ogHOrO) pabodero JHS CO JHS BbIIAYH
JIOBEpEHHOCTH,  IyTeM  TpeaocTaBieHus  baHKy
HaIIexkaile opopMICHHON JOBEPEHHOCTH;

11) mpoBepsATs Bclo NOJy4YeHHYI0 oT banka
KOppecloHeHInt0 (BeIUcKU 1o Cuery w/wim Jro0yro
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Bank’s correct execution of the Client’s instructions, and
not later than one (1) business day after receiving the
correspondence, notify the Bank of any inaccuracies
and/or improper execution of the Client’s instructions, as
well as erroneously credited amounts to his/her/its
Account and/or erroneously transferred amounts to
accounts of third parties;

12) in case of dispute situations when conducting cash
transactions through the electronic and technical device:

- call the technical support service indicated on the
control check of the banking computer system (hereinafter
referred to as the BCS control check) and/or to the front
office employee;

- when contacting the Bank Branch/Outlet, issue a
written statement on the dispute situation and present it to
the front office employee, attaching to the application a
printed BCS control check (if available) confirming the
transaction;

13) maintain the confidentiality of all information
associated with the use of the RBS system, including all
passwords and codes designed to work in the RBS system,
OTP-device, Mobil Pass as well as other information
related to the execution of this Contract;

14) store the OTP-device in a safe place, preventing
access to it by unauthorized persons; prevent unauthorized
persons from accessing a mobile phone with Mobil Pass
installed;

15) Excluded.

16) Excluded.

17) carry out the password change operation at the
demand of the RBS system - after 30 or 60 (thirty (sixty))
calendar days from the date of the last password change;

18) in order to enhance security when storing the OTP-
device, a mobile phone with Mobil Pass installed, as well
as when conducting transactions in the RBS system, use
all the necessary security measures provided for in this
Contract;

19) Excluded.

20) periodically, when using the registration certificate, (at
least 1 (once) a year)), independently and at their own
expense, not later than seven (7) business days before the
expiration of the registration certificate, receive a new
registration certificate from the Certification Authority
and perform the replacement of the keys - generate the
closed key and the corresponding open key;

21) after receiving a new Registration Certificate(s)
through the RBS system, register a valid Registration
Certificate(s);

JIpyryl0 HWH()OPMAIWIO), TPaBUIBHOCTh HWCIOTHCHHUS
bankom mopyuenuit Kimenra, u He mo3aHee 1 (0mHOTO)
pabodyero IHS ¢ MOMEHTA MOJYYCHUS] KOPPECIIOHICHIUH

yBenmoMUTh bank 00 oOHapykeHHMH KaKHX-THOO
HETOYHOCTEH W/WMIM  HEHA/UIeKAIIero  WCIIOJHEHHS
mopyuennit  Kimmenta, a Takke 00 ommbO0OYHO

3a4MCICHHBIX CyMMax Ha ero CuerT W/wim OmuO0YHO
MEPEYHCICHHBIX CYyMMax Ha cueTa TPEeThHX JIHII;

12) B cioydyac BO3HUKHOBEHHs JHMCITyTHBIX
CUTyalluid TpU MPOBEACHUM ONepaluid ¢ HaTUYHBIMU
JEHbraMH, Yepe3 dJEeKTPOHHO-TEXHUYECKOE YCTPOUCTBO:

- oOpatutbcs ToO  TenmedOHAM  CITYKOBI
TEXHUYECKOW MOAJIEPKKH, YKa3aHHbIM Ha KOHTPOJIBHOM
yeke OaHKOBCKOM KOMIIBIOTEPHOW CHCTEMBI (nayee —
koHTponbHEIM dek BKC) w/mmm x paboTHHMKY (poHT
odmuca,;

- mpu oOpameHnu B Quianai/otaeneHue banka,
opopMUTh NHUCHMEHHOE 3asBICHHE O JUCIyTHOU
CUTyallull ¥ TMPENbSBUTH ero paboTHHKY (ppoHT oduca,
NPUWIOKUB K 3asBICHUI0 PACI€YaTaHHbI KOHTPOJIbHBINA

yek bBKC (mpm ero Hamuuuu), NOATBEP KIAIOIIHIMA
COBEpLICHHE OIepaLHH;
13) coxpaHsATh KOH(PHISHIMATHFHOCTH BCEH

nHPOPMALIUK, CBS3aHHOW C HCIOJB30BAHHEM CHCTEMBI
ABO, B TOM uncie Bce Napov U KOJbL, IPeIHA3HAUYCHHBIC
s pabotel B cucteme J1BO, OTP-ycrpoiictea, Mobil
Pass, a Taxke wuHy0 HHQOPMAIINIO, CBSI3aHHYIO C
HCHIOJIHEHUEM HacTosiero JJorosopa;

14) xpaauts OTP-ycTpoticTBa B HaJ|e)KHOM MECTe,
HCKITFOYAIOIIEM JIOCTYII K HEMY HEYMOTHOMOYEHHBIX JIHII;
UCKJIIOYUTh JOCTYH K MOOWIbHOMY TenedoHy C
ycraroBieHHbIM Mobil Pass moctopoHHUX i,

15) HckimroueH.

16) HckmtoveH.

17) mpou3BOANTH OMEpAIUI0 CMEHBI Mapojs 0
tpeboBanuio cucrembl JJbO — mo ucreuenun 30 wmu 60
(Tpuauaty (mectuaecsTH)) KaJleHOApHBIX JHEH ¢ JaThl
IIOCJIETHEN CMEHBI I1apOJIs;

18) B wmemax ycuneHus O€30HACHOCTH TIPH
xpanenun OTP-yctpoiictBa, MOOWIBHOTO TeneoHa C
ycranoBineHHbIM Mobil Pass, a taxxe mpu mpoBeneHum
onepauuii B cucreMe JBO, wucnons3oBaTh Bce
HEoO0X0IuMble Mepbl 0e30MacHOCTH, HPEeayCMOTPEHHBIE
HacrosiuM JloroBopom;

19) UckitoveH.

20) mpu UCHOJIB30BAHUM PETUCTPALIMOHHOTO
CBUJICTEIHCTBA MEpHOINUIECKH (HE pexe 1 (0HOTO0) pas3a B
r'OJ) CAMOCTOSITENTFHO U 32 CBOM CUET B CPOK He Mmo3zaHee 7
(cemn) paboumx nHEH 10 HMCTEUEHHs] CpPOKa JeHCTBUS
PETUCTPALIMOHHOTO  CBUIETENbCTBA  TONydYaTb  OT
YaocToBepsIonero I€HTpa HOBOE PETHUCTPAIMOHHOE
CBUJIETENLCTBO M  TNPOBOJUTH 3aMEHy KIIoued —
TEHEePUPOBATh 3aKPBITBI KIOY M COOTBETCTBYIOLIMI
OTKPBITBIH KIII0Y;

21) nocine MOJTyYeHUS HOBOT'O(-BIX)
PerucrpanoHHOTo(-bIX) CBUAETENHCTBA YEpe3 CHUCTEMY




BHYTPEHHAA NHOOPMALNA

22) provide for work in the RBS system a dedicated
software and hardware device protected against malware
and connection to social networks;

23) maintain their software and hardware used in
accordance with this Contract;

24) timely, but at least once (1) a week, check the software
and hardware (computer) for viruses and install an
antivirus update;

25) provide the Bank with electronic documents certified
by the OTP-device or Mobil Pass;

26) immediately within three (3) business days, in writing
or via the RBS system, notify the Bank of any changes
(phone numbers, including mobile phone numbers of the
Client/Client’s Authorized person, email addresses) that
may affect the Bank’s transactions conducted on the
Client’s Account, including changes in the Client’s name,
its location, change of persons with the right to manage
the Account, change of authorized persons with
submission of original documents confirming such
changes. Otherwise, the Bank shall not be liable for
actions (inaction) committed in the absence of information
on the changes made that affect the conducting of
transactions on the Account;

27) in case of loss or other compromise of the OTP-
device, and/or in case of suspected cases of unauthorized
operations on the bank accounts of the Client, immediately
contact the Bank with a demand to block the account, and
the Client shall be obliged to change the OTP-device as
soon as possible;

28) Excluded.

29) undertakes to fully comply with the conditions,
requirements and recommendations for ensuring the
information security of the Workplace in the RBS;

30) timely and duly fulfill other duties and requirements
of the Bank, assumed in accordance with the Contract
and/or legislation of the RoK;

31) in case of disagreement with amendments/additions to
the Contract, made and placed in the Service Areas of the
Bank Branches, at the www.eubank.kz official Bank
website in the manner provided for by sub-paragraph 1) of
paragraph 19.1. of the Contract to refuse from such
changes.

32) At the request of the Bank, in accordance with sub-
paragraph 25) of paragraph 19.1 of the Contract, the Client
shall provide the requested information, data and
documents within three (3) business days.

JAbO 3apETUCTPUPOBATH JericTBUTEIbHOC(-HBIC)
Perucrparnmmonnoe(-pie) CBUACTENHCTBO(-2);

22) mpenmoctaBuTh st paboTel cuctemsl JBO
BBIJICICHHOE  MPOTPaMMHO-TEXHHYECKOE  CPEICTBO,
3alIMIIEHHOE  OT  BPEJOHOCHBIX  NporpaMm U
MOJKJIFOUEHHS K COLUATIBHBIM CETSIM;

23) moanepkuBaTh B pabodeM COCTOSHHH CBOH
MPOTPaMMHO-TEXHHYECKHE CPEACTBA, HCIIOIb3yeMbIe B
COOTBETCTBUU C HACTOSIIUM J[0rOoBOpOM;

24) CBOEBPEMEHHO, HO He pexe 1 (omHOro) pasza B
HE/IENI0, POBEPATHh NPOTrPAMMHO-TEXHUYECKUE CPEICTBa
(koMmBpIOTEp) HAa HANWYHME BHPYCOB M YCTaHABIUBATH
0OHOBJICHHE aHTUBUPYCHBIX IIPOTPaAMM;

25) mnpemoctaBisiTh B baHK  3JIEKTPOHHBIE
nokymeHTsl, OTP-yctpoiictBom ninm Mobil Pass;

26) He3aMemIUTEIRHO B TeUYeHHWE 3 (TpeX)
pabounx nHEH MHUCEMEHHO JHOO MOCPEACTBOM CHCTEMEI
JABO coobmate banky 000 Bcex m3MeHEHHSX (HOMEpOB
TeneoHOB, B TOM YHCIIE HOMEPOB MOOWIBHBIX Telne(pOHOB
Knuenra/Ynonnomodennoro Jmna Kimenra, anapeca
9JNIEKTPOHHOM TOYTHI) KOTOpPBIE MOTYT TOBJIHMATH Ha
npoBoauMblie bankom onepanuu no Cuety Knuenra, B Tom
yucae, o0 H3MEHEHWH HauMeHoBaHMs Kimenra, ero
MECTOHAXOXKJICHHS, 00 H3MEHEHUU JINI, 00JaJaIoInX
paBoOM pacnopspxeHns: CueToM, CMeHe YIOTHOMOYEHHBIX
JUII C TPEACTaBICHUEM OpPUTMHAJIOB JIOKYMEHTOB,
MOJTBEPKJAIOIINX TaKhue W3MEeHeHus. B mpoTuBHOM
ciydae, baHK He HeceT OTBETCTBEHHOCTH 3a JIEHCTBHUS
(Oe3melicTBUE), COBEpIICHHBIC TMPH OTCYTCTBUH Yy HETO
HHPOPMALIUH O TIPOU3OILEANINX H3MEHEHHSX, BIUSIOIINX
Ha MpoBeeHue onepanwii mo Cyery;

27) B ciiyyae yTepH WM HHOW KOMIIPOMETAIHH
OTP-ycTpoiicTBa, w/wmu Tpu TOMO3PEHUN CIydaeB
MPOBEICHUs] HECAHKIIMOHWPOBAHHBIX  OMepanuid 1o
0aHKOBCKMM  cueraM  KiMeHTa, He3aMeIUIMTEeNILHO
oOparutbcss B bank ¢ TpeboBaHMeM OJIOKHPOBaHUS
YYEeTHOH 3amucH, mpu 3ToM KimeHnt 00s3aH B KpaTyaiimime
cpoku nomeHsaTs OTP-yctpoiicTsa;

28) UCKIIIOYEH;

29) o0s3yeTcss B TMONHOM OOBeMe COONIOIATh
YCIIOBUSI, TPEOOBaHUS U PEKOMEHAIMH 110 00ECIICUCHHUIO
nHpopmanmonHoi 6e3onacnoctu Pabouero mecta B IBO;

30) cBOEeBpeMEHHO M HaAJeXKaluM o0pa3oM
BBITIOJTHATE WHBIE 00s3aHHOCTH W TpeboBaHusi banka,
MpeabsBIsieMble B COOTBETCTBHHM C [loroBopoM u/win
3aKOHOAATeILCTBOM PK;

31) B ciyyae Hecorjlacusi C W3MEHEHUSIMU
/morionHeHussiMH B JIoroBOp,  BHECEHHBIMH |
pa3sMELICHHBIMA B OMNEpAallMOHHBIX 3ajax (UIHaIoB
banka, Ha odunuanpHOM calite banka 1o azapecy
www.eubank.kz B  mopsuke,  TperyCMOTPEHHOM
nmoammyHkToM 1) mynkra 19.1. JloroBopa, oTka3atrbcs OT
TaKUX U3MEHEHUH.

32) Io 3anpocy banka, cOriacCHO MOAMYHKTY 25)
m.19.1 loroBopa, Knuent B Teuenne 3 (Tpex) paboumx
JHEH MpeJoCTaBUTh 3alpallliBacMyl0 HH(QOPMAIHIO,
CBEJICHUSI U JIOKYMEHTHI.
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CHAPTER 20. LIABILITY OF THE PARTIES

20.1. The Client shall be responsible for non-fulfillment
or improper fulfillment of obligations assumed under the
Contract, in accordance with the terms of the Contract and
the legislation of the RoK.

20.2. For untimely crediting or illegal withdrawal by the
Bank of money from the Client’s Account, the Bank shall
pay the Client a penalty, but not loss, in the amount of zero
point one hundredth (0.01) % of the amount of untimely
credited/improperly written off money by the Bank, for
each operational day of delay, excluding the day of proper
fulfillment by the Bank of the obligation, but in any case
not more than five (5) % of the specified amount, except
for the cases provided for in sub-paragraphs 9), 17) of
paragraph 19.1. and sub-paragraph 10) of paragraph 19.2.
of the Contract in which the Bank shall not pay a penalty
to the Client.

20.3. For non-fullfillment or undue fulfillment of the
Client’s instructions, including but not limted to, for
money transfer from the Account and/or for cash
withdrawal from the Account by the Bank of money from
the Client’s Account, the Bank shall pay the Client a
penalty, but not loss, in the amount of zero point one
hundredth (0.01) % of the amount of untimely credited /
improperly written off money by the Bank, for each
operational day of delay, excluding the day of proper
fulfillment by the Bank of the obligation, but in any case
not more than five (5) % of the specified amount, except
for the cases provided for in sub-paragraphs 9), 17) of
paragraph 19.1. and sub-paragraph 11) of paragraph 19.2.
of the Contract in which the Bank shall not pay a penalty
to the Client.

20.4. The Bank shall not be liable:

1) for losses incurred by the Client as a result of the
suspension of debit transactions on the account and/or the
imposition of arrest on the money held in the Account(s),
on the basis of decisions of the authorized state bodies;

2) if transactions on the Client’s Account(s) are delayed
due to the fault of the Kazakhstan Interbank Settlement
Center and correspondent banks participating in the
settlement transaction;

3) for incorrect execution of payment documents by the
Client, as a result of which there was an untimely or
incorrect withdrawal of the Client’s money, as well as a
delay in processing settlement documents beyond the
established deadlines;

4) in case of late submission of modified and amended
documents by the Client, as a result of which there may
occur any consequences, adverse and undesirable for the
Client and/or third parties;

5) for validity of withdrawing money from the Account
(s) without the Client’s consent, when such withdrawal is

I''IABA 20. OTBETCTBEHHOCTBH CTOPOH

20.1. Kimuent HecéT OTBETCTBEHHOCTh 3a
HEUCIIOJIHEHWE WA  HEHAJUIeXKallee  HCIOJHEHUE
0053aTeNBCTB, MPHHATHIX 1O JIOTOBOPY, COTJIACHO

ycaoBusM Jlorosopa u 3akoHonateiascTBy PK.

20.2. 3a HECBOEBPEMCHHOEC 3a4YHUCIICHHUEC WM
HempaBoMepHoe crnucanue bankom nener co Cuéra
Kmmnenrta, bank omnaumBaer Kimenty mneHro, HO He
yObITKH, B pazmepe 0,01 (Homp menmsix ogHa cortas) % ot
CYMMBI HECBOEBPEMEHHO 3a4HCIICHHBIX/HETPaBOMEPHO
CIHMCAaHHBIX baHKOM JeHer 3a KaKIbli OnepanrOHHBINA
IeHb TPOCPOYKH, WCKIOYas JeHb HaJJIeKaIlero
vcroTHeHsI baHkoM 00s13aTeNnbCTBa, HO B JTIOOOM CiTydae
He Oonee S5 (matu) % OT yKa3aHHOW CYMMBI, 32
HCKITIOYCHHUEM CITy4aeB, MPETyCMOTPEHHBIX ITOAITYHKTaMH
9), 17) mynkra 19.1. u mognyakrom 10) myrkra 19.2.
HoroBopa npu kotopeix bank He ormmaunBaer KnmeHty
MIEHIO.

20.3. 3a HewcrnoNHEHHE WM HEHAAJeKaIlee
UCTIONIHeHWE yKazanmii Kiwuenrta, BKJIO4Yas, HO HE
OrpaHUYMBasCh, yKa3aHWH O mepeBojie aeHer co Cuera
w/uan o Bbimadue co Cuera HaIMYHBIX JeHEr, baHk
ormraunBaeT KimeHTy meHto, HO He YOBITKH, B pa3Mmepe
0,01 (Homp menblx omHa coTtasd) % OT CyMMBI
HEUCTIOJHEHHOTO WM HEHaJJeXammMm  o0pa3oM
WCIIONHEHHOr0  BaHKOM  yKkasaHust 32  KaXKIblid
OHepaL[HOHHBIfI JACHb NIPOCPOYKHU, HUCKIOYasA JCHb
Ha/JIeKaIlero ucnoinHeHus: bankom o0s3aTenbCTBa, HO B
mo6oM ciydae He 6onee S (msiTn) % 0T yKa3aHHOM CyMMBI,
32 HCKIIOYEHHUEM  CIydaes, peayCMOTPEHHBIX
noanyakramu 9), 17) nynkra 19.1. u momnmyskrom 11)
myHkTa 19.2. JloroBopa npu koTopsix baHk He oTuIaYnBaeT
Knuenry nesto.

20.4. baHk He HeCeT OTBETCTBEHHOCTH

1) 3a yObITkH, mnoHeceHHble Kimentom B
pe3yNbTaTe MPUOCTAHOBICHHUS PACXOTHBIX OIEpaIuil mo
CUeTy W/MJIM HAJIOXKECHHSI apecTa Ha JCHbIY, HAXOJIAIIHECS
ma  Cuere (-ax), Ha  OCHOBAaHHH  PCIICHHIA
YIOJTHOMOUYEHHBIX TOCYIapCTBEHHBIX OPTaHOB;

2) ecmu omeparun mo Cuery (-am) Kimenra
3ajep)KUBalOTCs 1O BuHe KazaxcraHckoro IIeHTpa
MeX0aHKOBCKHX PAacueTOB M OaHKOB-KOPPECIIOHICHTOB,
YYaCTBYIOIIUX B PACUETHOW OIIEPAIIHH;

3) 3a HekoppekTHOoe odopmiieHne KimeHTom
IUTATEXKHBIX JJOKYMEHTOB, B PE3yJIbTaTe Yero Mpou30ILI0
HECBOEBPEMEHHOE WJIM HENpaBHJIbHOE CIHMCaHHWE JACHET
Knuenra, a Ttakxke 3amepka 0OpabOTKM pacyUETHBIX
OTOKYMCHTOB CBEPX YCTAHOBJICHHBIX CPOKOB;

4) B ciyyae HECBOEBPEMEHHOI'O MPEIOCTABICHUS
KnmrenToM M3MEHEHHBIX W JIOTOJIHEHHBIX JTOKYMEHTOB, B
pe3yabTare 4ero MOT'YT HACTYIIUTh A E
HeONaronpuaTHbBIE W HEXENaTeNbHbIe MOCIEACTBUS IS
Knmenra n/nnm TpeTbux JuL;

5) 3a 000CHOBaHHOCTH M3BATHS AcHET co CueTta (-
oB) 0e3 cormacus KimeHTa, KOrjja Takoe W3BATHE
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made in accordance with the legislation of the RoK and
(or) the terms of the Contract, not contradicting the
legislation of the RoK, and does not consider the essence
of the Client’s objection to such withdrawal of money
from the Account(s) without his/her/its consent;

6) for refusing to conduct, as well as suspending
operations with money and (or) other property in
accordance with the Law on countering the legalization
(laundering) of criminally obtained incomes and the
financing of terrorism. The refusal and suspension
specified in this sub-clause shall not be the grounds for the
Bank’s civil liability for violation of the terms of the
relevant agreements (obligations) and the Contract;

7) for the actions of third parties, including the authorized
bodies of the countries that imposed sanctions, for
blocking money transfers or payments for non-compliance
with sanctions restrictions;

8) for the actions of the correspondent bank in the
following cases:

- refund of the payment/transfer sent by the Client with
incorrect details;

- deduction of fees for refund of payment/transfer;

- freezing, blocking of the Client’s payment/transfer;

- refusal to credit a payment/transfer to the Client’s
Counterparty.

20.5. The Client shall be responsible for the credibility of
the documents submitted to the Bank in accordance with
the terms of this Contract, in accordance with the laws of
the RoK and the INDs of the Bank.

20.6. The Parties shall be exempt from liability for non-
fulfillment or improper fulfillment of their obligations if it
resulted from force majeure circumstances, such as, but
not limited to: fires, floods, earthquakes, power outages,
decisions of state bodies that are binding on any of the
Parties. The Party for which it was impossible to fulfill
obligations under this Contract due to the force majeure
circumstances should inform the other Party in writing
about the beginning of these circumstances within three
(3) business days. The term of fulfillment of obligations
under the Contract shall be extended for the duration of
the force majeure. The appropriate evidence of occurrence
of force majeure shall be considered the evidence of the
authorized state body.

20.7. Failure to notify or untimely notification by the
other Party of the occurrence of force majeure
circumstances shall deprive the involved Party of the right
to refer to such circumstances to relieve from liability for

IIPOM3BEICHO B COOTBETCTBUU C 3aKOHOAATENhcTBOM PK 1
(wm) ycmoBusmMu JloroBopa, HE NPOTHBOPEUAINTHMH
3akoHoAatenbeTBY PK, 1 He paccMaTpuBaeT 1o CyIiecTBy
Bo3pakeHUs: KIIMEHTa MPOTHB TaKOTO U3BATHSI JICHET CO
Cuera (-0B) 6€3 ero coriacus,

6) 3a o0TKa3 OT NpPOBEACHHs, a TaKKe
MIPUOCTAHOBJICHUE OTEpaluii ¢ JeHbraMu U (WJIM) WHBIM
HMMYIIECTBOM B COOTBETCTBHH C 3aKOHOJaTeabcTBOM PK 0
MIPOTUBOJICHCTBUH JIETANH3ANN (OTMBIBAHUIO) TOXOJIOB,
MOJIyYCHHBIX TMPECTYIMHBIM TyTeM, U (UHAHCUPOBAHUIO
Teppopu3Ma. YKa3zaHHbIC B HACTOSILEM MOJIMYHKTE OTKa3
Y TIPUOCTAHOBIIEHHE HE SBISIOTCS OCHOBAaHUSAMHU JUISA
rpakIaHCKO-TIPaBOBOM  OTBETCTBEHHOCTH baHka 3a
HapylIeHHe YCJIOBUH COOTBETCTBYIOIIUX JOTOBOPOB
(obs3aTenseTB) U JloroBopa;

7) 3a neHCTBUSA TPETHUX JHIl, B TOM YHCIIE,
YHOJTHOMOYEHHBIX OPraHOB CTpaH, KOTOPbIE BBEIH
CaHKIIMHU, 32 OJIOKMpOBAaHWE JEHEer MO MepeBoJaM WIH
mIaTexam 3a HEeCcOoOroIeHne CaHKIIMOHHBIX
OTpaHUYCHU;

8) 3a JedcTBUsi OaHKa-KOPPECIIOHIEHTA B
CIEIYIOIINX CITyvasX:

- BO3Bpara IiaTexxa/mepeBojaa, oTnpasieHHoro Kimeatom
C HEKOPPEKTHBIMY PEKBU3UTAMU;

- yAepKaHUs KOMHUCCHIA 32 BO3BPAT IUIATEXa/TIEPEBO/IA;

- 3aMOpaXMBaHWs, OJOKMPOBaHWS IIIaTeX a/mepeBoa
Knuenra;

- OTKa3a B 3a4MCJICHUM IJIaTexa/mepeBoja KoHTpareHty
Knuenra.

20.5. KiueHT HecT OTBETCTBEHHOCTh 3a
OOCTOBCPHOCTL JOKYMCHTOB, IMPEACTABIIACMBIX B bank B
COOTBETCTBHH C YCJIOBHSAMH HacTosmero JloroBopa,
cornacHo 3akoHonarenscTBy PK u BH/I banka.

20.6. CrtopoHbI 0CBOOOXKIAIOTCSI oT
OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE WM HEeHaJyIeKalee
WCTIOTHEHNE CBOWX O0S3aTENbCTB, €CIM OHO SBHIIOCH
CIIEZICTBUEM OOCTOSITENBCTB HEMPEOA0IMMON CHIIBI, KaK-
TO, HO HE€ OrpaHNM4YuBasAChH: I10Kapbl, HABOJHCHMHA,
3eMIIETpSCEHUs, COOM TIO/Jaur DIEKTPOIHEPT U, PEIICHHS
FOCY/IapCTBEHHBIX ~ OPraHOB,  OOS3aTENbHBIX  JUIA
vcnonHeHus m000i u3 CtopoH. CTopoHa, ST KOTOPOH
C03/1aJ1aCh HEBO3MOXKHOCTH UCIIOTHEHHSI 00sI3aTENLCTB 110
HactosmeMmy  JloroBopy B CHIy  BO3HHUKIIUX
00CTOsTENHCTB POpC-MaKOpa, IOJDKHA B TeUeHue 3 (Tpex)
pabounx pAHEH NHCBMEHHO WHPOPMUPOBATH JPYTYIO
CropoHy o Hawanme OTux obcrosrenscTB. Cpox
BBITIOJTHEHUST 00s13aTeNbcTB 10 J[oroBOpy mpojuieBaeTcs
Ha BpeMsl JEHCTBHS OOCTOSATEIILCTB HEIPEOI0JIUMOM
cwibl. HamrexamuM [0Ka3aTeIbCTBOM —HACTYIUICHUS
00CTOSITEILCTB ~ HEMPEOJOJIMMOM  CHJIBI  CUHTAIOTCS
CBUJICTENILCTBA  YIOJIHOMOYEHHOTO T'OCYJapCTBEHHOTIO
oprasa.

20.7. He wu3BemeHue WIHM HECBOSBPEMEHHOE
u3Benienue  japyroidi  CTOpOHOH O  HACTYIUICHHH
OOCTOSITENILCTB ~ HEMPEOJOJIMMONM  CHJIIBl  JIMIIAIOT
3anHTepecoBaHHY0 CTOpOHY TpaBa CChLIATHCS HA TAKHE
00CTOSATEIBCTBA, JIJIST OCBOOOKIEHHUS OT OTBETCTBEHHOCTH
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failure/lundue performance of obligations under the
Contract.

20.8. The Parties shall not be liable for losses incurred by
one of the Parties as a result of using electronic
documents, including when executing erroneous
electronic documents, if these documents are unduly
executed by one Party and are delivered, and checked and
accepted by the other Party.

20.9. The Bank shall not be liable:

- for losses incurred by the Client as a result of any
actions by third parties, including, but not limited to, the
counterparties of the Client, who for any reason have
access to the data for accessing the RBS system, OTP-
device, a mobile phone with installed Mobil Pass, if this
has become possible through negligence, including the
Client’s negligence or intent;

- for safety of the OTP-device, mobile phone with
installed Mobil Pass of the Client/Client’s Authorized
person;

- for termination of the RBS system use caused by the
force majeure, significantly affecting the system
operations, in the form of natural disasters, power outages,
damage to communication lines. The Bank is also not
liable under this Contract if the account transactions are
delayed as a result of the Client’s mistakes, due to the fault
of other banks, companies engaged in certain types of
banking transactions, settlement centers (or other bodies
conducting inter-bank settlements);

- for damage incurred due to incorrect execution of
payment documents by the Client (incorrect details,
double transactions, incorrect payee address, and so on),
as well as errors, refusals or delays caused by the persons
in favor of which the Client pays;

- for damages arising from the Client’s disclosure of
his/her/its own password or transfer, regardless of the
reasons, to third parties of the key information used to
encrypt data;

- for losses incurred by the Client as a result of any
actions of third parties, including, but not limited to, the
counterparties of the Client, who for any reason got access
to Login/Password, OTP-devices or a mobile phone with
installed Mobil Pass, if it became possible through
negligence, including Client’s negligence or intent,
including if the Client does not use all the security
measures established and agreed by this Contract, taking
into account all the appendices to it.

20.10. The Client shall be liable:
- for correct execution of electronic documents and
information contained in them;

3a HEHCIIOJTHEHUE/HeHaIexaIlee
00s13aTeNBCTB 10 JloroBOpYy.

20.8. CropoHBl HE HECYT OTBETCTBCHHOCTH 32
yOBITKH, TOHEeCeHHble OAHON W3 CTOpPOH B pe3yibTare
HCIOJb30BaHMS AJIEKTPOHHBIX TOKYMEHTOB, B TOM YHCIE
IIPY UCIIOJTHEHUH OIINOO0YHBIX 3JIEKTPOHHBIX IOKYMEHTOB,
€CIIM 3TU JTOKYMEHTHl HEHaJUIe)KalluM 00pa3oM OJHOU
CropoHoli odopMieHBl W [IOCTaBIEHBI, a JpYyrou
CropoHOI IPOBEPEHBI U IPUHATHI.

20.9. bank He HeceT OTBETCTBEHHOCTH:

- 3a yObITKHM, TIOHeceHHble KimeHTtomM B
pe3yibTare M00bIX ASHCTBUN TPEThUX JIULI, BKIKOYas, HO,
HE OrpaHHYUBasCh, KOHTpareHTamu KimeHTa, KOTOpHIM
Mo JII0OOBIM OCHOBAHHUSM CTallll AOCTYIHBI JaHHBIC IS
Bxoma B cucremy JIBO, OTP-ycrpoiictBa, MOOMIBHBIH
tenedon ¢ ycraHosieHabiM Mobil Pass, eciu ato crano
BO3MOHBIM IO HEOCTOPOXKHOCTH, B TOM UYHUCIIE BKIIOYas
HEOPEKHOCTH, WK yMbIcen Kinenra;

- 3a coxpanHocTb OTP-ycTpoiicTBa, MOOMIIEHOTO
TenedoHa c YCTaHOBJICHHBIM Mobil Pass
Kmmenrta/Ynonaomouennoro nuna Knuenra,

- 33 IpeKpalleHrue UCIob30Banus cucteMbl [1bO,
BO3HHKILIEE BCIIEICTBUE ACHCTBHSI HEPEOJOIMMOM CHIIBL,
CYUIECTBEHHO  BIHSIOMEH Ha  (yHKIMOHHPOBAHHE
CHCTEMBI, B BHIE CTUXUHHBIX OEACTBHUH, OTKIIOUECHHUS
3JIEKTPOSHEPTUH, MOBPEXKACHUM JUHUI CBs3u. baHk
TaK)XK€C HE€ HCECCT OTBCTCTBCHHOCTU II0 HACTOAIICMY
Cornamienuto, eciiv orepanyy Mo CUeTy 3aJePKUBAIOTCS
B pesynbrate ommnbok Kiuenra, mo BUHE Ipyrux OaHKOB,
OpraHu3alvii, OCYLIECTBIAIOIINUX OTACIbHBIE  BUJbI
0aHKOBCKHUX OIEPaIUii, PACUETHBIX IEHTPOB (UM APYTHX
OpTaHOB, OCYIIECTBIISIONNX MEKOAHKOBCKHE PACUETHI);

HUCIIOJTHCHUEC

- 3a ymep0O, BO3HHUKIIUH  BCIEICTBHE
HEKOppeKTHOro odopmiieHUs KIHUEHTOM IIaTEXKHBIX
JIOKYMEHTOB  (OIIMOOYHBIC  PEKBU3MTHI,  JBOWHBIC

IIPOBOJIKY, HEMPABUJILHBIN aJipec MOoIydaTens IiaTexa u
TaK jajiee), a Takke 3a OMHOKH, OTKa3 WU 3aJePKKH,
IIPOUCXOISIIKE IO BUHE JIMII, B T0JIb3y KOTOPOIO IJIATHT
Kinenr;

- 32 ymep0, BOZHUKIITNI BCISJCTBHUE pasTIallleHHs
KnuentoM coOCTBEHHOTO maposis WM Tepeiayd, BHE
3aBUCHMOCTH OT TMPHYUH, TPETHUM JIALAM KIFOUEBOU
nH(MOpMAITUH, UCTIONB3yeMOH s N POBAHUS JTaHHBIX;

- 3a yObITKM, TIOHECeHHble KiueHTOM B
pe3yabTaTe JIIOOBIX IeUCTBUM TPETHUX JIUII, BKIIFOYAsI, HO,
HE OrpaHNYMBasCh, KOHTpareHToB KimeHTa, KOTOpBIM IO
MOOBIM OcHOBaHUSIM ctanu JoctynHbl Jlorun/Ilapons,
OTP-ycTpoiictBa  win  MOOWIBHBIA  TeidedoH ¢
ycranoBiaeHHbIM Mobil Pass, ecnu 310 cTano Bo3MOXHBIM
10 HEOCTOPOIKHOCTH, B TOM YHUCJIC BKJIFOUAsi HEOPEIKHOCTD,
wix  ymbicea  KimeHta, B TOM  YuClie IpH
HEUCnonb30BaHnu KimmeHTOM Bcex Mep 0e30macHOCTH,
YCTaHOBJICHHBIX M COTJIACOBAaHHBIX  HACTOSIINM
JloroBopoM, ¢ y4eToM BCeX MPHIOKEHUI K HEMY.

20.10. KiineHT HeceT OTBETCTBEHHOCTD:

- 32 MPaBWIBHOCTE O(MOPMIICHHS 3JIEKTPOHHBIX
JIOKYMEHTOB U CBEJICHUH, COCPIKAIIIMXCS B HUX;
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- for safety of the OTP-device, mobile phone with
installed Mobil Pass;

- for bank account transactions performed in the RBS
using the OTP-device or mobile phone with installed
Mobil Pass, until the Bank blocks the Client’s account;

- for the correctness and timeliness of the Client’s
instructions. At the same time, the Bank’s responsibility
occurs, and the Client, unconditionally agrees, only if the
Bank did not use all the means of protection against
unauthorized payment established by the legislation of the
RoK and the Bank’s INDs.

CHAPTER 21. GUARANTEEING OBLIGATIONS
TO RETURN BALANCES IN CLIENT’S BANK
ACCOUNTS™.

21.1. The Bank informs about its participation in the
mandatory deposit insurance system.

Money in the Client’s bank accounts are insured by
Kazakhstan Deposit Insurance Fund JSC in the amount
and in the manner prescribed by the legislation of the
Republic of Kazakhstan.

By acceding to these Standard Terms, the Client
confirms that he/she/it is familiar with the Notice on
the procedure of payment of the guaranteed
compensation, approved by Kazakhstan Deposit
Insurance Fund JSC and posted on the www.eubank.kz
Bank website or at the following link.

! The terms of this chapter are applicable when concluding an
agreement with a depositor in accordance with the Law of the
Republic of Kazakhstan “On Mandatory Insurance of Deposits
Placed with Second-Tier Banks of the Republic of Kazakhstan”
dated 07.07.2006 No.169-111.

CHAPTER 22.

THE FINAL PROVISIONS

22.1. The Party that has adhered the Contract has the right
to demand its termination on the grounds stipulated in
paragraph 2 of Article 389 of the CC of the RoK.
Termination of this Contract is performed by submitting
an application by the adhering Party in the form prescribed
by the Bank. The Contract will be considered terminated
only after the Parties have made full settlements.

22.2. Changes to the Contract shall be introduced by the
Bank by way of placement at the www.eubank.kz web-
site, as well as at the information stands in the Service
Areas, outlets, of the new text of the Contract or of
Changes to the Standard Terms.

- 3a coxpanHocts OTP-ycrpoiicTBa, MOOMIBHBIH
teneoH ¢ ycranosiaeHusiM Mobil Pass;

- 3a onepaguu 10 OaHKOBCKHM CYETaM,
coBepimiennble B JIBO ¢ ucnons3zoBanuem OTP-
yCTpoiicTBa WJTH MOOMIIBHOTO TenedoHa c

ycraroBieHHbIM MoDbil Pass, 10 MmomenTa GiokupoBaHus
ydeTHoM 3anucu Knuenra bankowm;

- 32 TPaBUWIBHOCTB U  CBOEBPEMEHHOCTH
BbIIIOJIHEHUsT — nopydyeHuid  Kimenra. Ilpu  sToM
OTBETCTBEHHOCTh banka Hactymaer, u KimeHT ¢ 3TuM,
0e3yCIIOBHO, COTJIaCEeH, TOJIBKO B TOM cilydae, eciu baHk
HE  HCIONB30BAI  BCE  CPEACTBA  3aIUTBl  OT
HECaHKIIMOHHPOBAHHOIO  IUIATEKa,  YCTAHOBJICHHBIC
3akoHonarenscTBoM PK u BH/I banka.

T'JIABA 21. TI'APAHTUPOBAHHUE
OBA3BATEJIBCTB IO BO3BPATY OCTATKOB
JEHEI HA BAHKOBCKUX CUETAX KJIUEHTA®.

21.1. bank uHGOPMHPYET O CBOEM YYacTHH B

cucreMe 0053aTeNIbHOI0 TapaHTUPOBAHUS IETIO3UTOB.
JleHbpru, Haxozsamuecs Ha O0AHKOBCKUX cueTax Kimenra
rapaHTHPOBAHbI AO «Kazaxcranckuit ¢doHa
rapaHTUPOBaHMs JCMO3UTOB» B pa3Mepe M TMOpSJKe,
MPEOYCMOTPEHHOM  3aKOHOJATEeNbCTBOM  PecmyOnuku
Kazaxcran.
[pucoenunenuem k HactosiuM CTaHAAPTHBIM YCIOBHSAM
Knuent  moaTrBepkmaer,  YTO  O3HAKOMJIEH €
YBenoMieHMEM O TOPSAOKE BBILIATEL TapaHTUHHOTO
Bo3MeleHus, yreepxaeHHoM AO «Kazaxcranckuit ¢hoH
rapaHTUPOBaHMS JICIIO3UTOB» M Pa3MELICHHOM Ha caiiTe
Banka www.eubank.kz wiu o ciemyromieii cehlike.

! Vcnoust ykasaHHON TJIABBI MPUMEHMMBI TIPH 3aKIIOYEHUH
JIOTOBOpa C  JIEMO3UTOPOM B COOTBETCTBUM C 3aKOHOM
Pecniy6nukn Kazaxcran «O06 00s3aTeTbHOM TapaHTHPOBAaHHH
JICTIO3UTOB, pa3MEIICHHbIX B 0aHKaXx BTOPOrO YPOBHS
Pecriy6nuku Kazaxcran» ot 07.07.2006r. Ne 169-111.

T'JIABA 22.
SAKITIOYUTEJIBHBIE NIOJIOKEHU S

22.1. TlpucoeaunuBmasics k Jlorosopy CropoHa
BIIpaBe MOTPeOOBAaTh €ro PaCTOPKEHHS MO0 OCHOBAHHUSAM,
OroBOpeHHbIM B nyHkTe 2 ctaten 389 I'K PK.
Pactopxenne Hactosimero JloroBopa ocymiecTBisieTcs
IMyTeM Io1a4uu npucoeauauBiIeiicss CTOPOHOH 3asBIeHUS
no ycraHosineHHoi bankom ¢opme. lorosop Oyner
CUHMTATBCS PACTOPTHYTHIM TOJIBKO IOCIIE OCYIIECTBICHUS
CropoHaMH MOJTHBIX B3aUMOPACUETOB.

22.2. Vamenenus B JloroBop BHocsATcs baHkoM
MyTeM pa3MelleHus Ha caiite www.eubank.kz, a Taxoke Ha
CTeHJIaX B OMNEPAlMOHHBIX 3ajJaX, OTACNEHHSIX, HOBOTO
tekcta JloroBopa nmbo HM3menennit B CraHmapTHBIE
YCIIOBUSL.



https://eubank.kz/files/static_fdfc3035-ba48-4528-ab88-c24e3671c4c0.pdf
https://eubank.kz/files/Uvedomlenie-depozitora-8-ru.pdf
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22.3. Changes to the Contract shall be unilaterally
introduced by the Bank only concerning those
products/services, for which there are no restrictions
established by the laws of the RoK.

22.4. The Client and any other adhering Party are obliged
to read the changes to the Standard Terms; being unaware
of the new changes to the Contract shall not relieve the
Client or other adhering Party from obligations and
responsibility for execution of the Contract. At that, the
Bank shall make all endeavors to notify the adhering Party
of the changes, new products and services, by all ways
(Means of Communication — electronic communication,
SMS-texts, fax) established by the laws of the RoKand the
Contract.

22.5. In the event that the Client does not agree with the
changes to the Contract or Fees, the Client should notify
the Bank in writing not later than the date on which such
changes come into effect. The Client also has the right to
withdraw from the Contract by sending the Bank a written
notice of termination of the Contract.

If the Client fails to provide a notice of disagreement
due to changes to the Contract or Fees before the date of
such changes made by the Bank or the objection is
submitted by the Client after the date specified by the
Bank, the Contract, Fees with the date specified by the
Bank are valid/valid as amended.

22.6. The Client’s claims arising in the process of
providing payment services, performing transactions,
providing other services provided by the Contract, shall be
considered by the Bank in the manner and within the time
frame established by the legislation of the RoK.

22.7. The Parties hereby agree to consider all disputes and
disagreements arising in connection with the provision of
services provided for in the Standard Terms that cannot be
settled through negotiations, in the courts of the RoK at
the location of the Bank or its branches/representative
offices at its discretion.

22.8. Notwithstanding other provisions of these Standard
Terms, the Bank can provide the Client with the following
documents (hereinafter — “the Information”) by means of
electronic communication, SMS-texts and/or by fax
(above and hereinafter jointly named as “the Means of
Communication”):

- Statements of the Client’s Accounts at the Bank;

- documents, references, notifications, confirmations of
the Bank concerning the Client, containing the data on any
Accounts and/or transactions performed by the Client at
the Bank;

22.3. U3menenus B JloroBop B OJAHOCTOPOHHEM
Hnopsiike BHOCATCS bBaHKOM TONBKO B  OTHOILEHHUU
MPOAYKTOB/YCIYT, MO KOTOPHIM 3aKOHOAaTenbcTBOM PK
HE YCTaHOBJICHBI OTPaHUYCHUS.

22.4. KnueHt u nmro0ast HHas IPUCOCIUHUBIIASICS
CropoHa 00s3aHBI O3HAKOMIISTHCS C W3MEHEHUSIMH B
CrannmapTHble YCIIOBHS, HE3HAHHE O HOBOBBEICHHSX B
HoroBop He ocBoOoxgaer Kimenra 1nubo wuHYIO
npucoeanHUBITYIOCST CTOpOHY OT 00S3aTeNBCTB U
OTBETCTBEHHOCTH IO HMcnonHeHuto Jlorosopa. Bmecte ¢
TeM, baHk mpeampumer Bce YCHIUS IUISL TOTO, YTOOBI
YBEIOMHUTH MPUCOETNHUBIITYIOCS Cropony 00
HW3MEHEHUAX, O HOBBIX NPOAYKTAX U YCIyrax, BCEMHU
yCTaHOBJICHHBIMHU 3aKoHozaTenscTBoM PK u /loroBopom
criocobamu (CpencTBaMu CBSI3U - DJIEKTPOHHOMW CBS3b,
SMS-coo01enus, pakc).

22.5. B cnyuae, ecnu KimeHT He coriaceH c
n3MeHenusiMu B Jloroop unu Tapudel, Knuenty HyxHO
yBeIOMUTh 00 3TOM baHk B mMChMeHHOH ¢dopMme He
II03JHEC OaThbl BBCACHUA B )Z[CﬁCTBHe TaKUX W3MEHEHUM.
Taxxe Knuent BmpaBe orTkasatbea ot Jlorosopa,

HampaBuB  baHKy  COOTBETCTByIOIIEE  MHCHMEHHOE
yBeZIOMJIeHHE 0 pacTopxkeHnn JloroBopa.
B cmywae  mempemocraBienus — KiomeHToMm

YBEIOMIIEHHSI O HECOTJACHH B CBSI3M C U3MEHEHHSMH B
Horosop  wmu Tapudsr mo ykazanHoi bankom maTer
BBEJICHUS B  JCHCTBUE TAKUX M3MEHEHUH WU
npencraieHus KineHntom Bo3pakeHuil mocie yka3aHHOM
bankom matei, oroBop, Tapudsr ¢ ykasanaoi bankom
JIaThl ICHCTBYET/ISHCTBYIOT C YY€TOM U3MECHEHUH.

22.6. Ilperensum KimenTta, BO3HHKAIOIIUE B
porecce MIPEIOCTABICHHUS IUIAaTeXHBIX  YCHYT,
COBEpULICHHA  OINEpalnd, OKa3aHUsl HHBIX  YCIYT,
npeaycMoTpeHHbIx JloroBopom, baHk paccmaTpuBaeT B
NOPSIAKE U CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEIBCTBOM
PK.

22.7. Hacrossmum  CTOpOHBI  TPUIILIH K
COTJIAIICHUIO PACCMATPUBATh BCE CIOPBI M Pa3HOIVIACHUS,
BO3HUKAIOIIME B CBSI3M M IO IMOBOJY OKa3aHUS YCIHYT,
pexyCcMOTPeHHBIX CTaHIApTHBIMU YCIOBUAMH, KOTOpPBIE
HEBO3MOXKHO ypEryJIMpoBaTh IIyTEM IIEPErOBOPOB, B
cynax PK mo mecty wnaxoxnenuss banka, nmbo ero
(uIManoB/MpeICTaBUTENBCTB MO €T0 YCMOTPEHHIO.

22.8. Hecmotps Ha Jpyrue IOJIOKCHHS
Hactoammx CTaHmapTHRIX yClIOBUM, baHK MoOXer
npenocTaBiaTh KiMeHTy cnenyromme JOKYMEHTHI (B
JlanbHENIIeM - «Mudpopmanus») IIOCPEACTBOM
ANEKTPOHHOM cBsi3u, SMS-coobmienuit n/mnmm no ¢axcy
(BbIlIE W Janee COBMECTHO MMEHYIOTcs Kak «Cpencra
CBSI3U»):

- BpinMcku 1o Cuetam Kinenra B banke;

- JTOKYMEHTBHI, CIIPaBKH, YBEAOMIICHHS,
noatBepxkaeHus banka B agpec Kimenta, comepikarive
ceefeHus o o0Obix  Cuerax W/WiM - Omeparusx,
npou3BoauMbIX Kinuentom ¢ bankowm;
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- other information forwarded by the Bank to the Client,

in accordance with the provisions of these Standard
Terms.
22.9. In case of provision by the Bank to the Client of the
information by way of the Means of Communication, the
Client shall recognize means of electronic and facsimile
information transmittance, established in the order and on
the conditions established by these Standard Terms
sufficient for performance by the Bank of the obligations
on provision to the Client of the Information according to
the Application-Offers/relevant agreements and these
Standard Terms.

22.10. The Client agrees to that the Information obtained
by him/her/it via the Means of Communication shall be in
legal terms equal to obtaining the relevant documents in
paper form, certified by the signatures of the authorized
persons of the Bank and affixed with the seal of the Bank.

22.11. Hereby the Client confirms that he/she/it is fully
aware that providing the Information by the Means of
Communication shall not guarantee safe obtaining
Information by the Client and that there exists a risk of
access of the third parties to the Information. Hereby the
Client takes all and any risk related to use of such forms
of providing the Information, including, but not limited to,
possibility of failure of or late obtaining of the
Information, probability of unauthorized access of the
third parties, including fraudulent actions, illegal or
inappropriate use of Information by unauthorized persons
of the Client or by the third parties, irrespective of whether
they normally received Information on behalf of the Client
using computer equipment, a cellular (mobile) phone or a
fax machine being at the Client’s home/office or any other
place.

22.12. The Client agrees to that the Bank bears no
responsibility for any failures in the process of submitting
the Information, faults in computer, facsimile or other
equipment, used for submitting, obtaining and/or
confirmation of obtaining the Information.

22.13. The Client also agrees to that the Bank bears no
responsibility for any losses, which can be incurred to the
Client as a result of performance and/or unduly
performance of the obligations by the Bank under these
Standard Terms unless not proved that such losses were
the result of gross negligence or intended non-
performance of the obligations by the Bank hereunder.

22.14. At providing Information by the Bank by e-mail
and/or fax, the Client unconditionally relieves the Bank of

- npyryio uHpOopManuio, HarpasiseMyo bankom
KnueHTy B COOTBETCTBHH C IOJIOKEHUSIMH HACTOSIIIUX
CraHaapTHBIX YCIOBUH.

229. B cnywyae mpenocraBieHuss baHkoM
nHpopmarmu  Kimmenty mocpenctBom CpenctB CBs3H,
Knuent  mpusHaer — cpeiacTtBa  JIEKTPOHHOM U
(hakcUMUIIBHOH TIepeiauu HHGOpPMAILIUHU, OTIPABISIEMON B
MOPSJIKE W HAa YCIOBHSX, OINPEACICHHBIX HACTOSIIMMH
CraHgapTHBIMH ~ YCIIOBUSIMH,  JOCTaTOYHBIMH IS
BBITIOJTHCHHUST ~ baHkOM  cBoWx  00s3aTelnbCTB 1O
npenoctasnennto Knmenty Wudopmanuu cornacHo c
MTOJIOKEHUSAMHU  3asiBIIEHUH-0epT / COOTBETCTBYIOIINX
JOTOBOPOB W HacTosmMKX CTaHIAPTHBIX YCIOBUH.

22.10. KimeHT cornamiaercs, 4To MOJIy9eHUEe UM
Nudopmarus mo CpeactBaM cBsi3u OyIET C FOPUIHIECKON

TOYKHU 3pCHUA paBHO3HA4YHO TMOJIYYCHUIO
COOTBCTCTBYIOIIIMX NOKYMCHTOB Ha 6YM31" €, 3aBCPCHHBIX
oAU CAMUA YIIOJIHOMOYCHHBIX JINI] banka u

CKpEIUICHHBIMH ITe4aThio baHka.

22.11. HacrosmuMm KiueHT moaTBepaaeT, 4To
OH TIOJIHOCTBIO OCBEZOMIIEH O TOM, YTO MpPEJOCTaBICHHUE
WNudopmammun mo CpenctBam cBs3u HE oOecriednBaeT
Oe3omacHoe nonydenne Kimentom Muadopmanmu, n 9to
CYLIECTBYET PHUCK JIOCTyMa TPeThUX Juil K MHpopmarmm.
Hacrosmmum KimenT Geper Ha ceOs Bech U JIF000H PHCK,
CBS3aHHBII  C  HCIOJB30BAHHEM  Takux  Qopm
npenoctasienns MHdopmanuu, BKIOYas, [TOMHMO
MpoYero, BO3MOXHOCTh HETIONYYCHUSI HITH
HECBOCBPEMEHHOTO MOy YCHUS Hudopmanumy,
BEPOSITHOCTh ~ HECAHKIMOHHPOBAHHOTO  JIOCTyNMa  CO
CTOPOHBI TPETHUX JIMIl, B TOM YHCJEC MOIICHHUYECKHE
JCHCTBUS,  HEMPaBOMOYHOE  WIIM  HEHaJyIexaIiee
ucrnonb3oBanre MHpopManmu  HEYyMOJIHOMOUYCHHBIMU
nunamu KineHTta ui TpeTbUMH JIMIAMHU, HE3aBHCUMO OT
TOr0, 4TO OHHM OObIUHO mojyuyanu Mupopmammo 1O
nopy4enuto KimeHnra ¢ ucnonb30BaHHEeM KOMIIBIOTEPHOTO
00opyoBaHUs, COTOBOro (MOOMJIBHOTO TenedoHa) Win
(dakcoBoro anmapara, HaxomAUMXCA B oduce/q0Me
KrnueHTa uiau B JIF0OOM JIPYyroM MecTe.

22.12. KnueHT cornamaercs ¢ TeM, 4yTo baHk He
HECeT OTBETCTBEHHOCTH 32 KaKHe-THO0O HapylICHUs B

npouecce  mnepenauu  MHpopmanum, — HENOJAIKH
KOMITBIOTEPHOTO,  (DaKCUMWIJIBHOTO ~ WJIM  APYroro
000Opy/IOBaHMS,  MCHOJNB3yeMOro  JUId  IepelayH,
MONYyYCHUsT  W/WIKM  TIOATBEPXKACHUS  TIONyYeHHS
Nudopmanun.

22.13. KiauenTt Taxke COIJIamaercss ¢ TEM, 4YTO
BaHK He HeceT OTBETCTBEHHOCTH 3a KaKHE-THOO YOBITKH,
KOTOpBIE MOTYT OBITh ITOHECEHBI KITMEeHTOM B pe3yibTare
HCIOJHEHUS W/UIN HEHAIJICKAIIET0 HCIOJHEHUST baHKkoM
CBOMX 00s3aTeNbCTB 10 HacrosmuM CTaHIapTHBIM
YCIIOBUSIM, €CJIH TOJBKO HE OYAET J0Ka3aHO, YTO TaKHhe
YOBITKH SIBUJIKCH PE3YJITATOM Tpy00il HEOPEIKHOCTH WITH

YMBIIIIEHHOTO HEHCITOTHEHUS Bankom CBOUX
00s13aTeNIbCTB 0 HacTosAmeMy Jlorosopy.
22.14. [Ipn MIPEIOCTAaBICHUN banxom

Wudopmaluy o 3JIEKTPOHHOW IMOYTe W/HIM 10 (hakcy
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any claims and demands which may occur due to
providing information by the Bank to the Client by the
Means of Communication.

22.15. The Client guarantees payment for the services of
the Bank, as well as compensation for all expenses of the
Bank related to its execution of orders/instructions of the
Client in currency of execution of the Client, in amounts
and on the conditions provided for by the Fees of the Bank,
unless otherwise agreed between the Bank and the Client
in writing.

22.16. The Bank can charge payment (fee) for its services
by means of direct write-off of funds from the Account of
the Client in an amount of a fee, without his/her/its prior
consent. In case of lack of funds at the Account in currency
of these fees subject to write-off, the Bank can convert a
required fee amount from the Account in another currency
and cover the fee amount. Conversion is performed at the
official (market) exchange rate established by the NBRK
as of the write-off date in accordance with clause 4.23 of
the Contract.

22.17. The Account maintenance fee, the RBS system
monthly maintenance fee shall be charged and redeemed
regardless of availability of transactions, and in the
absence of the amount of money required for repayment
in the Account (s), shall be redeemed within the amount
of money available. Upon receipt of money to the Client’s
bank accounts, the fee shall be charged in fact for the
unpaid months.

22.18. If the amount being at the Account is not sufficient
for payment for the services of the Bank, the Bank, at its
own discretion, has right for reimbursement of the Client’s
debt in compliance with this Contract and the laws of the
RoK.

22.19. The Bank has right to include confirmation for
write-off of the fee into the Account Statement and to
provide additional written reports, on the condition that
this information cannot be obtained from documents
related to the relevant service of the Bank.

22.20. The Bank shall be entitled to transfer or assign any
rights or obligation arising out of this Contract, without
receiving prior written approval or consent of the Client,
excepting cases expressly provided for hereunder. The
Client cannot transfer or assign any rights or obligations
arising out of the Contract, without receiving prior written
consent of the Bank.

Kmuent 6e3oroBopouHo ocBoOoxkmaeT baHk OT mMrOOBIX
NpeTeH3ui 1 TpeboBaHNuii, KOTOphIE MOTYT BO3HUKHYTH B
cBsi3u ¢ penoctaBieHneM bankom Kimenty nndopmaryn
o CpencrBam CBA3H.

22.15. KnmeHT rapaHTUpyeT oIuiaTy yciyr baHka,
a Taxke KOMIIEHCAIMIO BCeX pacxooB baHka, CBsI3aHHBIX
C UCIIOJHEHHEM UM TopydYeHuit/nHcTpykuuii Kinenra B
BAJIIOTE BBIMOIHECHUSI MHCTPYKIMiA KineHra, B pazmepe u
Ha YCIIOBHUSX, MPENYCMOTpPEeHHBIX Tapudamu, ecnn uHOE
He ObwIO cornacoBaHo mexny bankom m Knuentom B
MMUCHbMEHHOH (hopMme.

22.16. bamk wWMeeT TpaBO B3WMAaTh IUIATY
(KOMHCCHOHHOE BO3HATPAKICHIE) 32 CBOU YCIYTH ITyTEM
npsmoro neberoBanust Cuera KimeHnta Ha cymmy

KOMHCCHUOHHOI'O BO3HarpaxacHus. B cliy4dae
HCIOCTAaTOYHOCTH JOCHEI Ha quTy B BaJIOTC JTUX
OoAJIC)KaAIIUX CIITMCaHHIO KOMHUCCHUOHHOI'O

BO3HarpaxjaeHus, baHk nMeeT NpaBo KOHBEPTHPOBATH
HEOOXOIMMBII 3KBUBAJICHT CyMMBbI KOMHUccuH co Cuerta B
JIpYyrof BalllOTE MU TOKPHITh CYMMY KOMHCCHOHHOTO
Bo3HarpaxjaeHus. KouBeprauus mOpoM3BOAUTCS IO
opunmansHOMy  (peiHOWHOMY) Kypcy Hb  PK,
YCTaHOBJICHHOMY Ha JaTy CIIMCAHUS B COOTBETCTBUM C
nyHkToM 4.23. Jloroopa.

22.17. KoMmHCCHOHHOE BO3HATrpAXKICHHE 3a
BeneHne Cuera, aDOHEHTCKas IIaTa 3a OOCITYXKHUBaHHE B
cucreme JIbO HauuncseTcs U MmoramaeTcs He3aBUCHMO OT
HaJIW4us orepanuif, a nmpu orcyrcTBuu Ha Cuete (-ax)
HEOO0XOIUMOM IJ151 [TOTAILEHNS CyMMBI ACHET, IOTalaeTcs
B [IpeJIeNax UMEroIencst CyMMsl ieHer. 1Ipu nocryruennn
neHer Ha OaHKoBckme cyera KimeHTa, KOMHCCHOHHOE
BO3HArpaXIeHue  yIepxkuBaerca 1o  Qakry 3a
HEOIUTaYeHHBIEC MECSLIBI.

22.18. Ecnum wnaxomsmiasici Ha CueTy cymma
HEJ0CTaTOYHa JUIs OTLIIATHI KOMHCCHOHHOT'O
BO3HarpaxaeHus 3a yciuyru banka, bank, mo coemy
YCMOTPEHHIO,  HMMEeT  TMpaBO  Ha  BO3MEIICHHE
3a0keHHOCTH KitneHTa B cooTBeTcTBUM € [loroBopom 1
3aKoHO1aTeIbLcTBOM PK.

22.19. bamk wMmeer TpaBO  BKIOYATh
MIOATBEP)KJIEHNE  HAa  CIHMCaHWE  KOMHCCHOHHOTO
Bo3HarpaxzaeHus B Breimucky no Cuery u mpeacTaBUTh
JOTIOJTHUTEIIbHBIE TUCbMEHHBIE OTUYETHI, IPH YCIOBUH, YTO
9Ta uWHPOpPMAIUs HE MOXeT ObITh TIOoNyYeHa U3
JIOKyMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOLIEH YCIyrou
banka.

22.20. bank BhOpaBe TepeycTynarb WM
mepenaBaTh Kakhe-mubo TpaBa WM OOS3aHHOCTH,
BO3HHKamIMe B CBi3U c JloroBopom, 0e3 momyueHHs
MPEeJBApUTEILHOTO MUCBMEHHOTO  ONOOpeHust 0o
cormacus KnmeHTa, 3a HMCKITIOYEHHEM CITydaeB, MPSIMO
YCTAaHOBJIEHHBIX HacTosmmM JloroBopoMm. KimeHTt He
BIIpaBe NepeyCTynaTh WK IepelaBaTh Kakue-1uoo npasa
WM 00513aHHOCTH, BO3HUKAOIINE B CBA3U ¢ JloroBopom,
0e3 moSydeHUs  MPEABAPUTEIHHOTO  MHUCHBMEHHOTO
coryiacus Ha To banka.
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22.21. If any one or several provisions of these Standard
Terms/contracts for banking services provision become
invalid or, in any relation, illegal, this shall by no means
affect the validity, legality or possibility of execution of
the remaining provisions provided for in these documents,
but at that it is accepted that in such cases the Parties agree
to make all efforts to replace an invalid provision with a
new one, having legal force.

22.22. If the Client does not agree to the amendments to
the Standard Terms, he/she/it should inform the Bank on
this in writing. The Client shall be entitled to terminate the
Contract if this is not contrary to the legislation and on the
condition that the Client performs all his/her/its
obligations to the Bank.

22.23. If within ten (10) business days from the beginning
of each calendar year there are no written claims by the
Client indicating disagreements between the Bank and the
Client regarding the amount of the outgoing balance on
the 31% of December of each calendar year in the Account,
this balance shall be deemed confirmed by the Client.

22.24. Any legal expenses incurred to the Bank in case of
its involvement into judicial proceedings between the
Client and the third parties shall be referred to the Client’s
expense. The Bank produces to the Client the payment
specifying an amount of expenses. The Client
immediately upon receiving the Receipt should pay it.
Besides, any other expenses incurred to the Bank, not
specified in the Fees of the Bank, but which can arise as a
result of relationship between the Bank and the Client,
shall also be referred to the Client’s expense. The Bank
produces to the Client the invoice specifying in detail all
expenses incurred to the Bank. The Client immediately
upon receiving the invoice is required to pay it.

22.25. All documents, referred to the Standard Terms,
other agreements within the framework of the Adhesion
Contract, shall be drawn in the state and Russian
languages. In case of discrepancies, the variant in Russian
shall prevail, unless another decision is taken by the
Parties.

22.26. Hereby the Client confirms that he/she/it does not
object against use by the Bank at signing the Contract and
other documents related to banking services, fax-copies of
signatures of authorized officials of the Bank, stamps,
unless otherwise established by the legislation of the RoK.

22.27. In case of identification by the Bank of the fact that
the Client provided fake or invalid documents and/or the

22.21. Ecau xakoe-1u00 OIHO MM HECKOILKO
TOJIOKEHU ] HACTOSAIINX CranaapTHBIX
YCIIOBUI/IOTOBOPOB IO MPENOCTABICHUIO OaHKOBCKUX
YCIIyT CTaHYT HEJACHCTBUTEIBHBIMHU WM, B KaKOM-JTHOO
OTHOIIIEHWH, HE3aKOHHBIMH, 3TO HH B KOEW Mepe He
MOJDKHO BIIMATH WM OCHAONIATh JEHCTBUTENBHOCT,
3aKOHHOCTh WJIM BO3MOYKHOCTH MCIOJHEHUS OCTaJbHBIX
TOJIOKECHUH, TIPUBEJCHHBIX B ATHX JIOKYMEHTaX, HO NpHU
9TOM TIPUHUMAETCA, YTO B Takhx ciaydasx CTOPOHBI
COTJIACHBI ~ MPWJIOXKUTh BCE YCWIHS IS  3aMEHBI
HEJICCTBUTENIBHOTO  IOJIOKCHUS HOBBIM, HMEIOIINM
3aKOHHYIO CHITY.

22.22. Eciu KiveHT He coriaceH ¢ IompaBKaMu B
CrannmapTHble YCIOBUS, OH JOJDKEH YBEIOMHUTH 00 3TOM
bank B mmcemenHoi (opme. KimeHT wmmeer mpaBo
pacTtoprHyTh Hactosmuid JloroBop, ecim 3TO HE
MPOTHBOPEUNUT 3aKOHOJATEIBCTBY W TMPH YCIOBUH, UYTO
Knmuent wcnonHmn Bce CBOM 00s3aTeNbCTBA TEepen
bankowm.

22.23. Tlpu orcyrctBum B TeueHue 10 (mecsTh)
pabounx IHEH C Hayala KaXAOro KaJEHAAapHOTO TO0Ja,
MMMCHMEHHBIX TpeTeH3uit KimenTta, cBHAETeNhCTBYOMNX
0 Hajnu4uu pasHoriacuil mexxny bankom m Knuentom no
CyMMe HCXOJSIEero ocrarka Ha 31 nexaOpsi Kakaoro
KaJleHJapHoro roga Ha Cuere, JaHHbBII OCTATOK CUUTAETCA
noATBepkAeHHBIM KitmeHToM

22.24. JTro0Oble cyneOHbIe U3ACPKKH, TOHECCHHBIC
bankom B ciyuae BoBie4YeHHsT ero B cynaeOHoe
pazbuparenbeTBo MeXXKAYy KIMEeHTOM i TpeTbUMU JIHIIAMH,
otHocsTcs Ha cueT KnuenTa. bank npeassasnser Kinenty
laTeXx C yKa3aHueM CyMMbI uzfepxkek. KiueHt
HeMe[JIeHHO 1ocnie monmydeHust Cduera o00si3aH  ero
omatute. Kpome Toro, moObie HApyrue pacxoisl,
noHecenHsle bankom, KoTopkie He yka3ansl B Tapudax, HO
KOTOpBIE MOTYT BO3HHUKHYThH KaK CIIEJICTBHE OTHOIICHHI
Mexny bankom m KnmeHTOM, Takke OTHOCATCS Ha CYET
Knuenrta. bank BeicTaBmsier KineHTy cdeT K omiare ¢
MOJPOOHBIM ~ yKa3aHMEM BCEX ITOHECEHHBIX baHKOM
m3nepkek. KIMeHT HeMeIUIeHHO T[ociie  TOJMY4YeHUs
YKa3aHHOTO cyeTa 00s13aH ero OIUIaTUTh.

22.25. Bce 1OKyMeHTBI, OTHOCAIIMECS K
CraHAapTHBIM YCIIOBUSM, HHBIM COTJIAIIEHUSM B paMKax
Jorosopa MIPUCOETNHEHYIS, COCTaBIICHBI Ha
TOCYJApCTBEHHOM M PYCCKOM si3bIkax. [lpu Hammumn
Pa3HOUTEHUH MPENMYIIECTBO OTAAETCS BapUaHTy Ha
PYCCKOM $sI3BIKE, €CIIM WHOE pellleHue He OyIeT MPHUHATO
CropoHamu.

22.26. Hacrosimum KineHT moATBep KaaeT, uTo
OH (-a) HE BO3payKaeT MPOTHB UCTIOIb30BaHug baHkoMm npu
moanicanuu  JloroBopa W Apyrux — JJOKYMEHTOB,
OTHOCSIIMXCS K OaHKOBCKMM yciyraM, (hakc-KOIHH
ITOAIIMCH YTIOJIHOMOYEHHBIX JODKHOCTHBIX jwil baHka,
MeYaTH, €CIIM MHOE HE YCTAHOBJICHO 3aKOHOJATEIbCTBOM
PK.

22.27. B cnyyae oOHapyxeHuss baHkoM Toro
(akta, uyro KimmeHT mnpemocTaBUNI TOAETbHBIE WIN
HeJICHCTBHUTENIbHBIE JOKYMEHTBI H/WIH HHGOPMAIUIO JUIs




BHYTPEHHAA NHOOPMALNA

information for obtaining the Loan, the Bank can
unilaterally and without notifying the Client to:

- close the Client’s Account;

- terminate the Contract and other agreements of the
Parties, and demand immediate debt recovery.

The Client is notified of the closure of the Account
and/or termination of the Contract at least fourteen (14)
calendar days prior to the expected date of closure of the
Account(s) and/or termination of the Contract by sending
a corresponding notification by e-mail or by written
notification, sending a notification via the RBS, SMS
message to the phone and other means of data
transmission, existing in the Bank.

22.28. In cases, stipulated in p. 22.27. hereof, the Bank
can also appeal to the legal bodies, Credit Bureau,
“Government for citizens” State Corporation Non-
Commercial JSC and other authorized bodies,
organizations and establishments, with relevant
applications, attaching available confirming documents.

22.29. The Contract is terminated in the event of
termination of the Client’s activities in connection with its
liquidation. The Bank closes the Account (s) on the basis
of the entered information on the termination of the
activities of the legal entity in the National Register of
Business Identification Numbers.

nonmydyenusi  Kpemurta, bank wumeer mpaBo B
OJTHOCTOPOHHEM IopsifKe ¢ yBeaomieHneM Knuenra:

- 3akpbITh Cuer Knuenra;

- pactopruytb JlOroBOp M WHBIE COTJALICHHUS
CropoH, W mTOTpeOOBATh HEMEIJICHHOTO ITOTAIICHUS
33JJ0JKEHHOCTH.

Knuent yBemomisiercs o 3akpbitiu Cuera W/HiH
pacrtopxkenun JloroBopa He MeHee uyem 3a 14
("eTBIpHAANATh) KAJICHIAPHBIX JHEH 10 MpeamoiaracMou
natel  3akpeiTs Cuera (-OB) W/WIM PacTOPIKEHHUS
JoroBopa myTeM HampaBlIEeHHs COOTBETCTBYIOIIETO
YBEIOMJICHHS 110 3JIEKTPOHHOMH 1mouTe JINOO0 NHMChbMEHHbBIM
YBEIOMJICHHEM, Iepefadeld YBEZOMIIEHHS MOCPEICTBOM
JbO, SMS-coo0mieHus Ha TeaeOH U MHBIMH CIIOCO0aMHu
nepeaayy JaHHbIX, CyllecTByommMuy B banke.

22.28. B cnyyasix, OTOBOPEHHBIX B IMyHKTE 22.27.
Hacrosimero JloroBopa, bank Taxke wuMeeT TpaBo
00paTUTHCS B IPaBOOXpaHUTEIbHBIE Opranbl, KpeautHoe
bropo, Hekommepueckoe AO  «l'ocymapcTBeHHas
kopriopauus «IIpaBUTENbCTBO U1 TpakJaH» U ApPYyTHE
YIIOJJTHOMOYEHHEIE OpPraHbl, OpraHU3alui U yUYpEeKICHUS,
C COOTBETCTBYIOIUMMHM 3asBICHUSAMH, C HPUIOKECHHEM
HMMEIOIIUXCS MOATBEPKAAIOIINX JOKYMEHTOB.

22.29. JleiictBue JloroBopa mpekpamiaercs, B
cilydae TpeKpaiieHus aestenbHocTy Kinuenra B cBsizu ¢
ero JuKkBuAanuei. bank ocymiectsisieT 3akpeitue Cuera (-
OB) Ha OCHOBaHMH BHECEHHBIX CBEACHUN O MPEKpaIleHuU
JIEATEIbHOCTY IopUInYecKoro juua B HanuonanbHbIN
peecTp Ou3HEC-UACHTU(UKAITMOHHBIX HOMEPOB.




