BHYTPEHHAA UHOOPMALUA

Eurasian

Bank 5O

«EYPA3BUSIIIBIK BAHK» AK
Jupekropiap KeHeCiHiH

«13» kaparira 2024:x. Ne95
XaTTaMacbIMeH OeKiTiIl

"EYPA3SUSAJIBIK BAHK" AK
BU3HEC-K/IMEHTIHE
APHAJIFAH TOJIEM KAPTACBIH
IIBIFAPY, KBISMET KOPCETY
ZKIOHE HIOT ALY KOHIHJE
CTAHIAPTTBI TAJIAIITAP
(Kocbuty mapTrhbl)

1-tapay. Herisri epexxesep

1.1. Ocet "Eypaswsmeik Oank" AK OuzHec-
KIIMCHTTEPIHEe apHAJIFaH TOJIEM KapTachlH LIBIFApy,
KBI3MET KOpCEeTy JKOHE IIOT allly JKeHiHJEri
craHmaptTtel Tamantap (OymaH opi-CTaHmapTThl
tanantap Hemece Kocwuly maptel He Oonmaca
Iapt) Kazakcran PecnyOmukacel (Oyman opi-KP)
AzamatTeIK KofekciHiH 389-0a0b1 mmeHOepiHe
azipnenin, "Eypaswmsanbik Oank" AK (Oyman opi-
bank) men Kocbuty mapteiHblH 2.1-Tapmarsl 5)
TapMaKIIACBIHAA KOPCETUINeH aHBbIKTaMara ColKec

baHkTiH  OHM3HEC-KIMEHTTEPiHIH KYKBIKTBIK
KaTbIHACTAphIHA  KOJIJaHBLIAIBI. CranmapTThl
TajanTapabl bank aHBIKTAIl, Bankrig
www.eubank.kz AIIEKTPOHIBIK MEKEHKabI

OolipiHIIa BeO-CAWTHIHIA >KapusUTaHabl. baHKTiIH
Oapnblk busHec-knueHTTepiHe Oipredl ®oHE OHBI
bauktin busnec-xnmuentrepi  Illaptka KoChUTy
apKbUTBl TOJIBIK KeliemJie TyTac KaOwinmam, bank
OenrijereH HbpIcaH OoWbIHIIA bU3HEC-KIMEHTKE
apHanran KopropaTuBTik KapTara KbI3MET KOPCETY,
HIBIFapy, IIOT allyFa apHaiFaH odepTa-eTiHilKe

(6ynan opi-Orinim Hemece IlaprreiH Ne 1
KochIMIIackl He odepra-eTiHim) meH busHec-
KIMEHTKE apHaiFaH bu3Hec-kaprara  KbI3MET

KOpceTy JKoHe IIbIFapyra apHaimraH odepra-
oTiHimke (OymaH opi-OrTiHi He odepTa-eTiHIII
Hemece [llaptTerg Ne 2 KOCBHIMITIACHI) KOJI KOMBITI
Oepy apKpUTbl KaObUIaybl MYMKiH.  busHec-
KIIMEHTTIH OTIHIIIKe KOJI KOWFaH Mep3iMi MEH OHBI
bank ka0wuinaran Mep3im lllapt xkacanran Mep3im
OOJIBITT TaOBLIAEL.

1.2. Ilapt, conpaii-ak OHBIH KOCBHIMIIAJapBhI,
OTiHITEp MEH WIApPT HBICAHIAPHI/IIA0IOHAAPHI,
KejiciMaep MeH Oacka Ja KykaTrap OopbIHFal
KYKBIKTBIK ~ KYKaTThl — Oingipin,  Oip-OipiHiH
axeIpamac Oeiiri 0ojbI TaObUIambl. baHk meH
Kinuent bankrin Illapt 1ieHOepiHae KbI3MET
kepceryl MeH Oank eHiMjepiH KP 3anHamackiHa,
BaHkTiH imKi HOPMATHBTIK KYKaTTapsl MEH
TapudTepiHe ColKec, MAPTThl CAKTal OTHIPHII KOHE
TapanTap OaHk OesrijiereH HblcaHnap OOHBIHIIA
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CTAHJIAPTHBIE YCJIOBUSI
MO OTKPBITHUIO CUETA,
BbIIIYCKY U OBCJYXKUBAHUIO
IUIATEKHOM KAPTOUKMU 1151
BU3HEC-KJIMEHTA
AO «EBPA3BUNCKHUI BAHK»
(IloroBop npucoeaMHEeHNs)

T'nmaBa 1. OcHOBHBIE NOJIOKEHHUSA

1.1. Hactosmme CraHmapTHbIE YCIOBHS IO
OTKPBITHIO CYE€Ta, BBHIMYCKY U  0OCITY>KUBaHHIO
IUTaTeXHONW KapTouku i busnec-xnuenta AO
«EBpazuiickuii 0ank» (JloroBop mpHCOETMHEHNS)
(manee — CrangaptHeie ycioBus wim JloroBop
npucoeauHeHust wiu  Jlorosop), paspaboTaHsl B
pamkax crateu 389 I'paxxmaHckoro Kozgekca
Pecnry6nmkm Kazaxcran (nanee — PK) u ux neiictBue
pacmpocTpaHsieTcsi Ha  mpaBooTHomeHus — AO
«EBpazwuiickuii Oank» (mamee — bank) m busnec-
KIMEHTOB  baHKa,  COIJIaCHO  ONpEleNICHHIO,
yYKa3aHHOMY B MOANyHKTe 5) myHkTa 2.1. JloroBopa
npucoeanHeHus. CTaHAapTHBIE YCIOBUS ONpeAeIeHBI
bankoM m omyOimkoBaHBI Ha BeO-caiite banka 1o
3JIEKTPOHHOMY anpecy Www.eubank.kz, emuHbr st
Bcex busnec-knuenToB banka u MOTYT OBITH IPUHSTHI
busHec-kmMeHTOM ~— HE  HMHA4Ye  KaKk = IyTeM
npucoeuHeHuss K JloroBopy B 1LIEIOM, B IOJIHOM
o0beMe, ¢ yeM buzHec-KIMEHT MyTeM TOIMHUCAHHS 1
npenbseiaeHnss B bank  3asBreHus-opepTl  Ha
OTKpBITHE cyera, BBIITYCK, 00CITy>KUBaHHE
KopmoparusHoii kapThl aist busHec-kimeHTa (anee —
3asBnenue, nwin 3asBieHue-odepTa WM MpHIoKEeHUE
Nel k JloroBopy) u 3asBieHue-oepra Ha BBITYCK U
oOcnyxuBanue busnec-xaptel mist busnec-knmenta
(mamee — 3asBneHuwe wWin 3asBlIeHUE-OPEpTa WIH
npwioxenue Ne2 x JloroBopy), Mo yCTaHOBJICHHOH
bankom ¢Qopme OesycioBHo cormaceH. J[ata
nojnucanusi buszHec-kianeHToM 3asBICHUS U MTpUEMa
ero bankowm siBngercs Jlaroii 3akiitoueHus Jloroeopa.

1.2. JloroBop, a TakXe YHOMSHYTbIE B HHUX
TIPUIIOKEHUS, 3asBiieHus, (hopMBI/111a0TIOHBI
JIOTOBOPOB, ~ COTJIAIIGHUSI M  HWHBIE JIOKYMEHTHI
MIPEJICTABIISIFOT COOOM eMHBIN ITPABOBOM JOKYMEHT U
ABJSIIOTCS HEOTHEMJIEMBIMH YacTAMH JPYr Jpyra.
bank u KiueHt 0e3ycioBHO COrjlac€H C TEM, YTO
okazaHme baHkoM ycoyr ®W  TpenocTaBieHHE
0aHKOBCKMX TNPOAYKTOB B pamkax Jlorosopa
OCYILECTBIISIIOTCA Ha J0OpOBOJIBHBIX Hadajax B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM PK,
BHYTPEHHHUMH HOPMATHBHBIMH JOKYMEHTaMU H
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BHYTPEHHAA UHOOPMALUA

Kara3 KOHE (memece) DIIEKTPOHIBIK
JKETKI3TITepaeri KyKaTTapra KON KOWFaH Kesle
€pIKTI HeTi3/le YCHIHBUIATBIHBIMEH CO3Ci3 Keicei.

1.3. Knuent bank Genrineren HpicaH OOHBIHIIIA
OTIHIIKE KOJ KOHBIN, oMapAsl OaHK KaObLImTaraH
xarmaiina [llapTtka KockutFaHbIH OUTIIpeni, comaH
keiin ocer Illapr, opuwHe, OaHK TII€H KIHCHT
apachIHJa JKacaliFaH OOJIBIT ecenTele/Ii.

1.4. bauk OTIHIIITI aKIENTEreH Karnaiiga bank
neH busHec-kiIMEHT / OKin KOJI KOSATBIH OapibIK
KykarTap (Oyman opi Oipiecinm "Tapanrap", *xeke-
xkeke "Tapan" Hemece "bank" He THiciHie "buszHec-
kireHT" atanganpl) KP A3amMaTThIK KoaeKCiHiH 152-
0a0pI meHOepiHAe peciMIEITeH OOJNBIN CaHAIAIbI,
SFHU, ©3 KOJBIMEH Jka30amia HbICAaHJa HeMece
9MEKTPOHABIK HUQPIBIK KonTaHOa (OymaH opi —
OLIK) APKBLIBI HEeMece JTUHAMUKAIIBIK
cotikecternipy (OTP) apkputbl Ko KOWBLIFaH
OONBI  caHaNa/bl. Ocpr  HlaptThl jkKacackaH
¢axTinen keiiin TapanTap KyKbIKTapra ue OOJIBII,
e3nepiHe  OapiblK  THICTI  MiHAETTEMeNepai
KaOBbUIAANIbI, COHIaM-aK arajraH
MIHJCTTEMENCPAiH OpbIHAaIMaranbl yiriH [lapt
neH TapamTap KON KOSTBIH €3re A€ KyKaTTapra
colikec, conpad-ax KP 3aHHama TananrtapbiHa
Ccolikec jxkayanThl 00JiaIbl.

1.5. laptka xocweutran busnec-knueHt bank
nMeH OHBIH bu3Hec-KIneHTTepiHiH KpIIMBICTBIK
JKOJIMEH QJIbIHFAH aKIIaHbI 3aHIACTHIPY,
TEPPOPHU3M/II, ATasKTHIKTHI, ceIfaiinac
YKEMKOPIBIKTHI XKoHE T. 0. Kap KbUIaHABIPYMEH KOCa,
aKIIaHbl KBUIBICTATYABIH KBUIMBICTBHIK OpeKeTTepi
MEH TETIKTEpPiHE KAaThICY KaFaaiiapblH 00 IbIpMay

yuriH ~ OelceHAi  JKYMBIC  icTelml  YKaTKaHBIH
MOMBIHAAWIBI opi OHBIMEH Kemicemi. baHk
KBI3METIHIH ~ CTaHAapTTaphl bBaHKTIH HMMHDKIH

cakraln Koprayfa, COHJal-aK KIHUCHTTEPJIH CEHiMi
MeH baHKTiH oAenTiiirine HYKCaH KelTipMeyre
OarprTTanFad. OceiraH OainanpicThl baHk €3 Kanaysl
ooripiama [llaprra G6asHnanran xoHe KP 3anHama
TaJanTapelH  eCKepe OTHIPBHII  Ke3eH-Ke3eHIMEH
e3repyi MyMKiH OaHkTiH bu3Hec-kmueHTTEpiHE
JKOHE MoMine/onepaius/ TejieM/ ayaapbiMIapra
KOHBIJIATBIH HAKTHI Tananrtapisl Oenriieiimi. Erep
Oy1 Momine/oneparnusiiap/ Tenemuep/ aygapeiMaap
baHkTiH iOIKI HOPMATUBTIK KYXKATTapbIHBIH >KOHE
(memece) KP 3aHHama TamanTapblHa —COWKec
kenaMece, baHKTiH 63 KbI3MeT/eHIMAEPIH YChIHYAaH
Oac TapTaThiH KYKbIFbI Oap. busnec-kiaunent LlapTka
KOCBUIa OTBIPKII, OaHKTiH bu3Hec-KIMeHTKe KbI3MET
KepceTyAeH/oHIM OepyaeH Oac TapTy KYKbIFBIH
OaHKKe MyHJail 6ac TapTyblH OalJIaHBICTBI MIAFBIM
Kacamaii-aK pacTaiipl.

2-tapay. Tepmunaep MeH aHbIKTaMajap

2.1. Illaprra KP 3aHHamacbkiHzma, BaHKTIH
AJIEKTPOH/IBIK aHBIKTAMAJIBIFBIH I KO3/ICITeH HET13T1

Tapudamu banka, ¢ coomoaeruem JloroBopa u npu
nognucann CTOpOHaMHU JOKYMEHTOB Ha OyMasKHBIX
1 (WJIN) BIIEKTPOHHBIX HOCHUTEISX M0 YCTAHOBIICHHBIM
Bankom dopmam.

1.3. Tpucoenunenue k JloroBopy BbIpaXkaeTcs
KnuentoM myTemM moamucanus 3asBICHUS IO
yctaHoBieHHON bankom d¢opme, u mpuema wux
bankoMm, mocne d4ero, Hacrosmui ~[lorosop,
0E3yCIOBHO, CUMTAETCSl  3aKIIOYCHHBIM  MEXKIY
bankowm u Kinentom.

1.4. B cmyuae aknenta bankom 3asBrneHus, Bce
JOKYMEHTBI, TMoAnuchiBaeMbie bankom u busnec-
kineHrom/  IlpencraBurenem (majgee COBMECTHO
nMeHyoTca — «CTOPOHBI», KaXXast B OTASITFHOCTH —
«Cropona» wmn «bauk» u «bU3HEC-KIHEHT,
COOTBETCTBEHHO), CUHUTAIOTCS O(OPMIICHHBIMH B
pamkax ctateu 152 I'paxganckoro xoaekca PK, To
€CTh TIOJITICaHHbIE COOCTBEHHOPYYHO B MACEMEHHON
(dopMe WM TOCPENCTBOM 3JIEKTPOHHOH HU(pOBOI
noxanucu (nanee — D) win myreM AMHAMUYECKOU
nneatudukanun (OTP). [locre dakra 3akmroueHus
Hactosmero  [loroBopa, CropoHBl TpHOOpeTaroT
npaBa, MPUHUMAIOT Ha ceds BCE COOTBETCTBYIOIINE
00s3aTeNbCTBa, @ TaKXKe€ HECYT OTBETCTBEHHOCTH 3a
HEUCTIOJTHEHHE  YKa3aHHBIX  00s3aTenbCTB, B
COOTBETCTBUHU C I[OFOBOpOM 1 UHBIMHU JOKYMCHTAMHU,
noAnMnCbhIBaCMbIMH CTOpOHaMI/I, a TaKXKE€ COIJlIaCHO
TpeboBaHUAM 3aK0HOAATENhCTBA PK.

1.5. busHec-KIMEeHT, TMPUCOSAUHUBIIMICS K
JloroBopy, Ipu3HAET U corjamaercs ¢ TeM, 4To bank
aKTUBHO Pa0OTaeT HaJ NpPEAOTBPAIEHHEM CITydacB
yuactusi baHka u ero bBusHec-KIMEHTOB B
MMPECTYIHBIX I[eﬁCTBPIHX U MEXaHHu3Max OTMBIBaHUS
JIEHET, BKItouasi, 0e3 OrpaHWUYeHUs, JIETAIU3AIHIO
JICHET, MOJTyYEeHHBIX MPECTYITHBIM My TeM,
(MHAHCUpPOBaHWE TEPPOpU3Ma, MOIICHHUYECTBA,
koppymnuuu u T.1. CTaHgapTel nestenbHocTu banka
OpHEHTHPOBAHBI Ha COXPaHEHWE W 3allUTy MMHUIDKA
banka, a Takke Ha TpEAOTBpAIICHHE MOJPHIBA
JloBepust buzHec-KIMEeHTOB U opsiiouHOCTH baHka. B
CBS3M C OTUM, baHK TI0 CBOEMYy YCMOTpPEHUIO
YCTaHaBIIMBAeT KOHKpPETHbIE TpeOoBaHus K buzHec-
kiueHTaM banka u caenkam/Onepanusm/ miaTexam/
nepeBojiaM, HM3JIOKeHHbIe B JloroBope W KOTOpBIE
MOTYT TIEPUOJIUYECKH W3MEHIThCI C  y4eTOM
TpeOoBaHuit 3akoHomatenbctBa PK. Ecim  aTH
caenku/Onepanun/ TaTexu/ NepeBo/ibl He OTBEYAIOT
TpeOOBaHUSIM BHYTPEHHHUX HOPMAaTHUBHBIX
MIOKyMeHTOB banka m (wim) 3akoHomatensctBa PK,
bank nmeer IIpaBoO OTKa3aTh B IPEAOCTABIICHUN CBOUX
YCIYT/IpOAYKTOB. Bi3HEC-KIHMEHT, MPUCOETUHSACH K
JoroBopy, 0e3yciioBHO NOATBEpkAaeT mpaBo banka
OTKa3aThb BI/I3HeC'KJ'[I/IeHTy B OKa3aHun
yCIIyT/TIpeI0CTaBICHUN MIPOJYKTOB, 0e3
npenbsasiaeHuss baHKky HpeTeH3ud B CBA3M C TaKUM
OTKa30M.




BHYTPEHHAA UHOOPMALUA

TepMUHICP, COHIal-aK Keeci
KbICKapTyJap naiganiaHbuiaibl:

1) ABX - aBTOMaTTaHABIpBUIFaH OAaHKTIK
KyHe;

2) Asropmangsipy — Kaproukansl maiimanana
OTHIpBIN, baHKTIH TemeM Xyprizyre OepreH
PYKCaThI.

3) Kapranbl icke Kocy — BaHk KoDKeTiMI
JUMUTKE Hemece Oacka IIapTTapra KapamacTaH,
bank TanmaraH ke3 KedreH TtocinMeH Kaprouka
YCTayIIBIHBIH ~ aBTOpW3AlMSAaH 0Oac TapTybIHA
0aliJlaHBICTBl KapTOUYKAIBIK OIepauusl >kacayblHa
0aHKTIH TEXHHUKAJIBIK MEKTEY/Ii )KOK PICiMi;

4) Bankomar - Kaproukaibix
omepamysuIapabl  Ky3ere — achlpyra  apHallFaH
3EKTPOHIBIK-MEXaHUKAIIBIK KYPBUIFbI;

5) busHec-kument (0ynan api — Kimenr) —
baHK KpI3METTEpiH allaThIH JKOHE aFbIMIAFbl IIOT
uenepi OOJIBIN TaOBUIATHIH 3aHIbI TYJIFA, OHBIH
(bunmuanel HEeMece OKUIAIr, JKeKe Kacimkep, Imapya
(dbepMep) KOXKANBIFBI, JKEKE HOTApUYC, XKEKE COT
OpPBIHIIAYIIBICHI,  a/JIBOKAT, KociOM  MemuaTop,
HICTENIIK  JUIUIOMATHSIIBIK — JKOHE  KOHCYJIIBIK
exinmikrepre "Eypasusipik 6ank" AK arsiMmarsr
OaHKTIK MOTTap/IbI AllIbIM, JKYPTi3y XKoHE KaOyIbIH
cTaHAapTThl mapTTapsina (Kocsuty maptel) (3aH1bI
TyJIFanapra, (puianmap MEH eKUIIIKTepre, jKeKe
KoCIlKepiep, KeKe HOTapuycrap, JKeKe COT
OpBIHIAYIIbIIAPEI,  aJBOKATTap MEH  Kaciom
MeauaTopiap, mapya skoHe gepmep KOKalbIKTaphl,
MIeTEeNAIK  JUIJIOMATHSUIBIK  KOHE  KOHCYIIIBIK
OKUINIKTEp apHaNFaH)) 3aHAbl TYJIFA, OHBIH
¢bunranel HEeMece OKUIAIr, JKeKe Kacimkep, Imapya
(dbepMep) KOXKANBIFBI, JKEKE HOTApUYC, KEKE COT
OpPBIHIIAYIIBICHI,  a/IBOKAT, KociOM  MemuaTop,
HICTENIIIK ~ JUIUIOMATHSIIBIK ~ JKOHE  KOHCYJIIBIK
exinik (Oyman api-ockl lllapTka coiikec arbIMIarsl
moT/Heri3ri moT 00#bIHIIIA KOCHUTY IIAPTHI);

6) Kapranbl OyFaTray — TOJleM KapTachlH
naianada OTBIPHII, TeJIEMIEP MEH (HeMece) akiia
ayJapeIMIapblHA TOJBIK HEMEce ilIiHapa THIMBIM

YhIMIAD MeH

cany;

7) THK - bankrin Imiki  HOPMAaTHBTIK
Ky>KaTTaphl;

8) Y3inai Kelipme - Bank

KaJIBIITACTBIPATBIH, COHBIH imiHae bank Tapudrepi
meH IllapTka colikec OepijeTiH ©TKEH Ke3eHJeri
KaproukansIk onepauusiiapasl KepceTeTiH Ou3Hec-
Kaprajapra apHanraH Kapra/Herisri mot/Ilot
OOUBIHIIIA alf CAMBIHFBI JKOHE (HEMece) KOCHIMIIA
Y3iHA1 KelipMme;

9) Kapra ycraymbicbl — kaprtansl lllapTka
colikec maiaanaHaThiH JKeKe TyjiFa (JKeKe Kacimkep,
’KEeKe HOTapuyc, JKEKe COT OPBIHIAYIIBICHI, aJIBOKAT,
KaciOu Menuarop, eKin);

I'naBa 2. TepMuHbBI U ONIpeaeeHUsT

2.1. B JloroBope WHCHONB3YIOTCS OCHOBHBIE
TEPMUHBI, MPEIYCMOTPEHHbIE 3aKOHOAATEIHCTBOM
PK, snexkTpoHHBIM crnpaBouHMKOM baHka, a Takxke
CIIEAYIOIINE TOHSTUSI U COKPAILICHHS:

1) ABC - aBroMaTH3MpOBaHHas OaHKOBCKas
CHCTEMa;

2) ABTopu3amusi — paspemicHue banHka Ha
OCYILIECTBIICHHE TIJIaTeXa C UCNOIb30BaHneM KapTsr;

3) AktuBanusi KapTel — mporeaypa OTMEHBI
BaHkOM TEXHUYeCKOro OrpaHu4eHUs Ha COBEPIICHHE
Hepxarenem  Kapter  Kaprounoii  onepauuw,
00yCIIOBIEHHOTO OTKa30oM baHkoMm B ABTOpH3amuu,
HE3aBUCUMO OT JOCTynHOro Jlumura wmnm npyrux
YCIJIOBUH, THOOBIM CIIOCOOOM, BhIOMpaeMbiM baHkOM;

4) BaukoMaT — 3JIEKTPOHHO-MEXaHHYECKOE
YCTpPOHMCTBO  Juisl  ocyullecTBieHHs — KapTouHbIX
onepanuii;

5) BusHec-KaMeHT (najiee —
IOPUITYECKOE JHLIO, ero
NPEICTaBUTEIbCTBO, MHIUBUIYaJIbHbIHI
npeAnpuHUMaTeb, KpecThsiHckoe  ((epmepckoe)
XO3SIIICTBO, YaCTHBIM HOTAPHUYC, YaCTHBIA CyIeOHBIH
UCTIOJIHUTETIb, a/IBOKaT, npodeccuoHaNbHBIN
Meauarop, HNHOCTPAHHOC JUITIIIOMAaTUYECKOEC u
KOHCYJIbCKOE  IPEJICTaBUTENIbCTBO,  MOJyYaroliue
ycayrd  banka u  sBASIOmIMecs  BiIAAeIbLIaMu
TEKyIETo0 cyeTa B cOOTBETCTBUU cOo CTaHAapTHBIMHU
YCIIOBUAMU OTKPBITHA, BEACHUA U 3aKPBITHUA TCKYIIUX
OankoBckux cuetoB B AO «EBpasmiickmii OaHK»
(JoroBop mpucoeawnHeHus) (AN IOPUIUISCKUX ITUI]
(punmanoB U MpenCcCTaBUTENHCTB), WHAWBUIYaIbHBIX
npeanprUHUMAaTeNeH, YaCTHBIX HOTApUyCOB, YaCTHBIX

Kiauenrt) -
(humman 30031

CyJIeOHBIX UCTIOJTHUTEIICH, aJIBOKaTOB,
NpoeCCHOHANBHBIX MEANATOPOB, KPECThSIHCKUX H
dbepmepckux XO3SIICTB, WHOCTPAHHBIX
JUTIIOMATHYECKUX u KOHCYJIbCKHX
MIPEICTABUTEIILCTB) (mamee - JoroBop

MPUCOCJMHEHHSI 0 TeKymuM cyetaM)/OCHOBHOTO
cyeTa B COOTBETCTBHHM C HAcTOSIUM JloroBopowm;

6) baokupoanne KapTbl — TONHBIH WIH
YaCTUYHBIN 3allpeT Ha OCYIICCTBIICHHE TUIATEeXeU 1
(wnm) TepeBOJOB JICHET C  HCIOJIH30BAaHUEM
IUTaTEKHONW KapTOUKH;

7) BHI -
JIOKyMeHThI baHka;

8) Boimmcka — exemecsuHas W (WIN)
JOTIONIHUTENNbHAs BbIUcka 1o Kapre/OcHOBHOMY
cuery/Cuery mus  Ou3sHeC-KapThl, (opMHUpyeMast
bankoMm u, B TOM uHWcie, OTpaxaromas
npousBeneHHble KapTouHble omepanuu B TeueHHE
WCTEKIIETro TEepHoJa, TMPEJOCTaBIIsIeMasl COTJIACHO
Horosopy u Tapudam banka;

9) lep:xkarear KapTbl — Qusnyeckoe nuuo,

BHYTPEHHHE  HOpPMAaTUBHBIE

10) OTinim — busHec-KIMEHTKEe apHajFaH | mojb3ytoineecs Kaproii B cootBeTcTBrE ¢ IoroBopoM
KopropatuBTik ~ KapTaHbl  WIbIFapy,  KbI3MET | (MHAMBHIYAIbHBIA  OpPEIIPHHAMATENb,  YaCTHBIN
KepceTyre apHanrad opepra-eTiHim (LlaprteiH Ne 1 | HoTapuyc, yacTHBIA  CyneOHBId  MCIOJIHMTED,
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KOCBHIMIIIACHI)/KOCBIMINIA  YCTayIIbIIapFa apHaJFaH
KoprmopatuBTik ~ KapTaHel — IIBIFapy,  KbI3MET
KepceTyre apHanran odepra-ertiHim (LlapTTeiH Ne
1.1 xocweiMmacel)/ bH3HEC-KIMEHTKE apHAIFaH
busHec-kapTachlH IIBIFApy, KBI3MET KOpCETyre
apuanran  odepta-eriHim  ([LaprreiH Ne 2
KOCBHIMIIIACHI );

11) Koatbik ce3 — Kapra ycraymsichl OTiHiII
TONTHIPY OapbIChIHIA TaralbIHAAWTHIH koHe Kaprta
ycTaymbIChiHBIH baHkke aybl3la KYTiHTeH Ke3ze
ColfKeCTeHIIpyTe KaKEeTT1 KYITUs CO3i;

12) Baiisanpic apHachl —  JEpeKTepai
(akmaparTel) Oepyre  apHaJFaH  TEXHUKAJBIK
KypanmapaelH kemeriMmeH KimeHt mnen baHkTiH
e3apa IC-KUMBII JKYHECi: SJIEKTPOHABIK IIOINTa
(email), momra Oaitmanbickl, «Smart Business»,
USSD/SMS-xabapnama, MecceHpkep, TenedoH,
¢akc, bamkomar OolibiHma xabapiama, KIHEHT
Typallbl MOJIMETTep HeTi3iHAe CcolKecTeHaipiie
OTBIPHIT, 0aHK XOHE e3re Je MHTEPHET-pecypcTap
alKBIHIAUTBIH ~ TOPTIMIIEH JKOHE  IIapTTapaa
MaiiTanaHpUIaTEIH CANTTarbl, OaHKTIH OIIE€yMETTIK
Kenigeri pecMu OeTiHaeri xabapiamacsl;

13) Kapra - SJIEKTPOHJBIK TOJEM Kypalibl
OO0JTBITT TAOBUTATHIH, OHBI YCTAYIIBIFa SJICKTPOH/IBIK
TepMUHAJIap Hemece Oacka OalijaHbIC apHajapbl
apKpUIBl  TeleMaep MeH  (HeMece) — akiia
ayaapbIMIapblH HeMece KOJIMa-KoJ aKiia alyFa, He
TeJIeM KapTOUKACHIHBIH YMUTEHTI alKbIHIAFaH XKOHE
OHBIH WIapTTapblHAa BajiOTa aipipOacray >KoHE
Oacka mJa omepammsiIapAbl KYPri3ymi Kysere
aceIpyFa MYMKIHJIIK OepeTiH aKmapaTrThl KAMTHTHIH
TeJIeM KapTOYKACHI. bank Knuenrtrep yuniH
KapTallap/IbIH KeJleci TypiepiH Ke3aen/i:

Kopnoparustik kapra — [lapr HerisiHze
Herisri 1moT ueci-KOHCYJIBIK IeH IIeTEIIK
JTUIUIOMATHSUIBIK OKUIIIKKe, 3aHIbl TYIFa (OHBIH
¢unmanmapelHa HeEMece OKUIIIKTEpiHe) ©KilliHe
OepijeTiH KOPIOPATUBTIK TOJIEM KapTauKachl;

Busnec-kapTaHbIH eKi TYpi Oap:

KoprmopatuBTik kapra — Ilapt Herisinge
Herisri moT wueci-KOHCYIIBIK EeH UIETENNIK
JUIUIOMATHSUIBIK OKUIIKKe, 3aHIbl TYIFa (OHBIH
¢wmanaapelHa HeMece OKIIIKTepiHe) OKilliHe
OepijeTiH KOPIOPaTUBTIK TOJIEM KapTavyKachl;

[apt Herizinme kociom wmeamarop — ot
veciHe (COHBIH 1IIiHe OHBIH OKIiHE), aIBOKAT IICH
JKEKe COT OpBIHAAYIIBICBIHA, XEKEe HOTapUyCKa,
mapya KokayblFblHa ((epmep), Keke Kocilkepre
OeplIeTiH TeJIeM KapTOUKachl;

14) KapToukaabIK onepanus — ToJIeMIep/i,
aKIIa ayaapbIMAAphIH jKacay, KoJIMa-KoJl aKiia aiy,
BaJIOTaNApbl aifpipbacTay sxoHe (Hemece) Llapr
Herizinge xoHe Illaprra aiikpiHIaNFaH TajganTapaa
allKpIHAATIaThIH 0acKa Jja omepaunusuiapibl Kacayra
OailaHBICTBI KapTaHbl HE OHBIH JIEPEKTEMeENepiH
(Kapra HemipiH, KOJIaHBUTY Mep3iMiH) MaiijainaHa
OTBIPBIII JKY3€re aChIPbUIFaH OIepaLus;

aJBOKaT, npodeccruoHaTbHBIH
[IpencraBuTep);
10) 3asgBaenne —

MeIuarop,

3asBicHHE-odepTa Ha
OTKPBITHE CUYeTa, BBITYCK ©  OOCIYy)XHBaHWE
KopmoparuBHoit  kapTel  uis  bu3Hec-KIMeHTa
(npunoxxenue Ne 1 k JloroBopy) / 3asBineHue-odepra
Ha BBITycK KopnopaTnBHO# KapThl JOMOTHUTETHHBIM
Hepxarensm (npunoxkenue Ne 1.1. x lorosopy) /
3asBlIeHUE-O()epTa Ha BBITYCK W OOCITYyXHBaHHC
busnec-kapTel s busnec-kimuenTa (mpuioskenne No
2 k JloroBopy);

11) KomoBoe cJIOBO — CEKpETHOE CJIOBO,
Ha3zHauaeMoe [lepkartenem KapTel npu 3amosiHEHUU
3asBiaeHUSA, W HEOOXOOUMOE I HACHTH()HUKAITAN
Hepxatens KapTel mpu yCTHOM OOpallieHHH €ro B
bank;

12) Kanax cBsI3H — CHCTEMa B3aUMOIEHCTBHS
Kirenrta u baHka ¢ MOMOILBIO TEXHUYECKUX CPEICTB
JUTS TIepeiavun IaHHBIX (MHPOPMALUH): dIIEKTPOHHAS
moura (email), mouroBas cBs3b, «Smart Business»,
USSD/SMS-coo01uenue, coo0LieHue o
MECCEHJIKEDY, tenedon, daxkc, Bankomar,
coobmienne Ha cTpanune KimeHTa B COIManbHOM
CeTH, COOOIIeH e Ha caiiTe, O(pHUIUATBHON CTPaHHUIIE
banka B coumanbHOM CETH, UCIOJIb3YEMBII B TIOPSIKE
U Ha YCJIOBHUAX, ONpEICIIAEMbIX BaHKOM M HMHBIX
WHTEpHET-pecypcax, ¢  uieHTH(uUKanmued  Ha
OCHOBaHMH cBeneHnit o Kienre;

13) Kapra - TUIaTeKHAS KapToOuKa,
SBIISIOMIASICS. CPEACTBOM DJJIEKTPOHHOTO IUIATEXa,
KOTOPOE COACPKUT HH(POPMAIINIO, TIO3BOJISIOIIYIO €€
JeprkaTelnto mocpeicTBOM 3JIEKTPOHHBIX TEPMHHAIOB
wim apyrux KaHamoB CBSI3M OCYIIECTBIISATH TUIATEKU
u (WIK) TepeBobl ACHET JIN0O MONyYaTh HATHMYHBIE
JIEHBTH, TUO0 TPOU3BONUTH OOMEH BaJIOT M JIPyTUE
orepaluy, OIpPEACICHHbIC SMUTECHTOM ILJIATCKHOU
KapTOYKH U Ha ero ycioBusax. bankom ms Knnertos
MpelyCMOTPEHHI Cienyromue Buapl Kapr:

KopnopatuBHass kapra — KopropaTHBHas
TUTaTeXHasi KapTodka, BbmaBaeMas [IpencraBuremnto

IopuaMueckoro  juna  (ero  (QUIMaIOB MM
MIPEJICTaBUTENHCTB), MHOCTPAaHHOI'O
JUIIIIOMATHYECKOT O u KOHCYJILCKOT'O

NpeaACTAaBUTCIILCTBA — BJIAACIIBIY OCHOBHOro cueTra
Ha OCHOBaHHH I[OFOBOpa;

BH3HCC-KapTa — [OoApa3aciii€TCsa Ha JABa

MMOABHA:

KOPIIOpaTUBHAS aTexxHas KapTOuKa,
BbIZIaBaeMas lIpencTaBUTENo IOPUIUIECKOTO JIUIA
(ero ¢bunranos WIN MIPEICTABUTEIIECTB),

WHOCTPAHHOTO JUINIOMATHYECKOTO M KOHCYJIBCKOTO
IPE/ICTaBUTENBCTBA — BiIaaenbily Cuera 1us OusHec-
KapThbl HA OCHOBaHUM J{oroBopa;

IIaTexHast KapTOYKa, BbIIaBaeMas
WHAWBHTyaIbHOMY eI PUHAMATEIIO,
KPECTBSIHCKOMY (dbepmepckromy) XO3SICTBY,
YacTHOMY  HOTapHyCy, 4YacTHOMY CyJdeOHOMY
WCTIOJIHUTENIIO, aJIBOKaTy M NpodecCHOHATBHOMY

4
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15) JImmur — Kapra ycraymeira Genriiai 6ip
YaKBIT apajbIFbIH/IA )KY3ETe aChIpyFa pYKCaT eTiIreH
oTepauusuIapabIH MaKCUMAIABl COMAChl/CaHbl;

16) XansikapaibIK Visa International skone
MasterCard Worldwide Tojiem skyiiesnepi (Oyzan
9pi-XT7K) — xamplkapanblK IIBIKKAH KapTajap
apKBUIBI Tayapiiap MEH KpI3METTED VIIIiH KOJIMa-KOI
aKIacel3 ecemn anbIpeicy Kkyieci. XTXK kp3Mer ety
Karuaanapeia oenrinen, XTXK mymenepi apaceiaaa
BANIOTAa COWKeC aWpIpbacTaylblH KapTOUYKAIIBIK
oTmeparnysiapsl OOMBIHITA KIHPHUHTTIK €CEeNTeyNepai
JKY3€ere achlpabl;

17) KopnopaTtuBTik KapTajapfra apHaJIraH
Herisri mot (Oynan opi-Herisri mor) — bank
Knmmentke (3aHapl TyiiFara, OHBIH (prTHajIbIHA
HEMece OKUIIIriHe, MIeTEIIK JUTLIOMATHSIIBIK KOHE
KOHCYJIBIK OKinirine) etinim Herizinae (LapTTeiH
Ne 1 xocemmmiacel) sxoHe KP 3agHamMachl MeH
bauktin [HK OoiibIHIIIa aHBIKTaJFaH aKmaparrap
MEH KYKaTTapabl baHKke YChIHFaH KE3/1¢ alllaThiH
JKOHE aKMIaHbl cakrtay, KimmeHt TtamaObl OOHBIHIIA
ecenTey  ONepalusiapblH  JKYprildy MakcaTtbla
apHAJIFaH aFbIMJIaFbl IIIOT.

18) MCH-koab1 — Kapra ycraymisl OepeTin
sxkoHe  Kapra  ycraymeiHBI  colfkecTeHHipyTe
apHaJFaH )XeKe COMKeCTEeHIIpy HOMIpi (KyIHs Kox);

19) Tenem  xyieci (TK) - TXK
epexenepine/HyYCKayIbIKTapbiHA colikec
omepauusuiappl  JKy3ere achlpylbl KaMTaMachi3
eTeTiH OaraapiiaMaliblK-TeXHUKAIBIK KYpalap/IbiH,

KYKaTTaMaHbIH ~ JKOHE  YHBIMAACTBIPYLIBLIBIK-
TEXHUKAJIBIK ic-1apanapabiH JKUBIHTBIFBL.
MasterCard Worldwide xanbIikapanblk —TeiieM

Kyieci, Visa International xampIKapaiblK TeleM
xyieci Hlapt men6epinae TXK Oonbin TaObLTA B
20) Cayna koHe cepBHC KICimopHbI (Oy1aH
opi — CCK) - e3i oTki3eTiH Tayapiap MeH
KBI3BMETTEpPIIH AaKBICBIH ToJey YIIiH KapTaHBI
KaOBbUIIAWTBIH 3aH/IbI TYJIFA HEMECE )KEKe KACIIKep;
21) Okin — Kaszakcran Pecny0OaukachiHbIH
3aHHAMacChl, CEHIMXaT, KYpBUITall KyXKaTTapsl,
Oyiipplk HeMmece Kazakcran PecmyOnmkachiHBIH
3aHHaAMa TajanTapblHa COWKEC KEJICeTIH e3re Jie
KyKaT Heri3iHae OWM3Hec-KapTa/Heri3ri WIOT YIIiH
IIOTKA OMJTIK €Ty MaKcaThIH/1a KJIVEeHT aThIHAH KoHE
OHBIH MYJIZIeCci YIIiH eKinerTiktep Oepimim, ic-
9peKeTTep i J)Ky3ere achipaThiH KIIMEHTTIH YoKIIeTTI

TYJIFACHI.
22) Camn - bankomara, POS-tepmunan
apKbLIbI JKYPri3iireH Kapra OoifpIHIIA
orepauusuIapabl pacTalThIH KYKaT;
23) Kapra YCTayIIbLIAPBIH KOJiiay
KbI3METI — KJIHMEHT IHaJfaH KOHbIpaylapibl

KaOblIay JKOHE ©HIeY, baHK eHiIMIepi MeH
KbI3METTEPI Typalibl Xabapap eTy, KapTajaapAabl icKke
Kocy, OyraTTay >KoHE KIMEHTKE/KapTa yCTayliblFa
arbIMJIaFbl  KbI3MET KOPCETKEHI  yIIiH  OaHK

MemuaTtopy (B ToM umcie umx IlpeacraButento) —
Bragenbily Cuera /st OM3HEC-KapThl HA OCHOBAHUU
Horosopa;

14) Kaprounas omepamuss — OIepamus,
OCYIIIECTBIICHHAS C HCIOJb30BaHueM KapTel mubo ee

pPEeKBU3UTOB (HOMep, cpok neiictBusi  Kapter),
CBSI3aHHAs C COBEpPLICHUEM IUIaTeXeH, IepPeBOIOB
JICHET, MOJY4YEHUEM HAJIMYHBIX JEHEer, OOMEHOM
BamOT ¥ (WIM) JApPYrHX OIepaunud, KOTOpbIe

ONpeeNsoTcs Ha oOcHoBaHMM JloroBopa u Ha
YCIIOBUSIX, OTIpenedeHHbIX JJoroBopom;

15) Jlumur -  MakcuManbHas ~— cymma/
KOJIMYECTBO  ONEpalui, KOTOphIE pa3periaercs
ocyuecTBIATh Jlepkatento KapTel 3a onpeneneHHbIi
MepPHO BpEMEHH;

16) MexayHapoaHbie IUIATEKHbIE CHCTEMbI
Visa International m MasterCard Worldwide
(nanee — MIIC) — cuctema O€3HATMYHBIX PACUETOB 32
TOBapel W YCIyru mocpenctBoM Kaprt, mmerommx

MEXIYHapOIHOE IIPOUCXOXKICHHUE. MIIC
yCTaHAaBJIMBAeT INpaBwia (QYHKIMOHMPOBAHUS U
OCYIIECTBISET KJIMPUHTOBBIE pacyeTsl 0

KaptounsiM onepanusam mexay uwieHamu MIIC ¢
COOTBETCTBYIOLLIEH KOHBEPTALIUEH BaNIIOT;

17) OcHoBHoii cuer s KopmopaTtusHoii
KapThl (najee — OCHOBHOM cYeT) — TEKYIIM CUeT,
oTKpeiBacMblli bankom Kiuenty (ropuamdeckomy
TUIy, ero ¢uinaly WIH [PeICTaBUTEILCTRY,
WHOCTPaHHOMY JUILIOMAaTHYECKOMY M KOHCYJIBCKOMY
MPEJICTaBUTENBCTBY) Ha OCHOBAHUHU  3asBICHUS
(mpunoxxeane Nel k  JloroBopy) u  mpH
npenocTaBlieHn baHKy TOKyMEHTOB W MH(POPMAIIHH,
onpeneneHHbIX 3akoHomaTenscTBoM PK, BH/I banka
Y TpeTHa3HAYCHHBIA UIA 1eeld XpaHeHWs JIeHEeT U
MPOBEJICHHS] PaCUYETHBIX ONepaluii mo TpebdOBaHUIO
Krnuenra.

18) NMUH-kox - MEePCOHATBHBIN
UACHTU(OUKAIMOHHBI HOMEp (CeKpeTHBIH KOp),
[IPUCBAaNBaECMBbII Hepxarenem Kaptst u
npeIHa3HaYCHHbIH 11 uiaeHTudukanuu Jepxarens
Kaprsr;

19) Ilnarexnas cucremMa (1{9)] —
COBOKYITHOCTh IPOIPAaMMHO-TEXHHUECKUX CPEICTB,
JMIOKYMEHTAIlMd W  OPTaHU3aIMOHHO-TEXHUYECKIX
MEpOTPHUATHH, OO0eCIeYnBaroIas OCYIIEeCTBICHNE
onepanun B COOTBETCTBUU c
npasuwiamu/uacTpyKiusmu [1C. B pamkax JloroBopa
[1C sBnstoresa: MexxayHapoaHasl miiaTexHasi CucTeMa
MasterCard Worldwide; MexyHapoanas miaTexxHast
cucrema Visa International.

20) MpeanpusitHe TOProBJAM W CepBHcA
(nanee — ITC) - ropuauyeckoe JHULO WU
WHIMBHIy AJIbHBIH MIpeAIPUHAMATETTE,
npuHUMaronuii Kapty s ormiaTel peann3yeMbIX UM
TOBapoOB U YCIYT;

21) MpencraBuTE]b — YIIOJIHOMOYECHHOE JIUIIO
Knunenra, HaJIeIICHHOE ITOJTHOMOYHSIMU i
OCYIIECTBIISIIONIEE AEHCTBUS OT MIMEHHU M B HHTEpecax
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alKBIHIANTBIH ©3re A¢ QYHKIUIApIbl JKy3ere
achIpaThlH OAHKTIH KYPBUIBIMIBIK OeJiMIIec;

24) Kocaaxkbl moT — bankrig op6ip Kapta
ycraymbra Herisri motrarsr  KimeHT axmacer
ecebiHeH JKy3ere achIpaThlH ecenTep OOHBIHIIA
Kaproukanbix orepauusIapIbl OpBIHAAYyFa
apHanran  KopmopaTWBTIK  KapTaHbl — KOJIZaHA
OTBIPBIIT AIIATHIH IOTHI;

25) Bu3Hec-kapTara apHaJFaH mot — baHk
¢unmaneineiy - Kinentke Knuent akmaceH
cakrayra JxoHe bm3Hec-kapra OOHBIHIIA ece
aliBIpbICy omnepanusuIapbiH Kyprizyre apHainrad KP
3aHHaMachlHAa OENTiIeHreH TajanTapiasl ecKepe
oteipein koHe "Eypasmsueik Oank" AK (Kocsury
mapTel) (3aHObl TYIFamapra (OHBIH (GHIHAIIaphI
MEH OKUITIKTepiHe), >KeKe KocilKepiep, IKeke
HOTapuycTap, JKeKe COT  OpBIHAAYIIBLIAPHI,
aZBOKaTTap, KociOM Memuaropiap, IIapya KoHE
(bepMep KOKAIBIKTAPhI, MIETENIK AUTUIOMATHSITBIK
JKOHE KOHCYJIBIK OKUIIIKTEp) )aFbIMIarbl OaHKTIK
MIOTTApBIH AIIBIM, JKYPTi3y, 'KaOyIbIH CTaHAAPTTHI
TaJanTapblHa COUKEC aIIaThIH aFbIMJIAFbI IOTHI;

26) TexnukaablKk oBepapapt — Kaprouka
YCTayIIBIHBIH HETi3Ti IIOTTAFbl, KOCAJKBI IIOTTAFbI
JKoHE (Hemece) OM3Hec-KapTara apHaIFaH MIOTTaFbl
aKiia KaJJIbIFbIHAH THIC JKYMCaFaH >KOHE IIBIFBICH,
OHBIH iMIiHJE aifbIpOacTay OomepanusChiH KYPri3reH
ke3zme, coHmaii-ak KP mrerinen Teic kepriepne
KOPCETUIETIH  KbI3MeT/TayapiapAblH  aKbICHIH
TellereH Ke3Ae OaraMIblK aWbIlpMaHbl — Teley
eceOiHeH TYBIH/Iaybl MYMKIiH aKIla COMAackhI;

27) Tapudrep — KepceTiieTiH OaHKTIK
KBI3METTEP MEH Ollepalusiiap, COHAal-aK )KoFapblia
KOpPCETIIreH TMapaMeTpiepaiH e3repicTepi KyIIiHe
€HreH KYHI Typanubl, OaHK oyapabl Oip)KaKThI
TOPTINIIEH €Hri3reH jxarjmaiima, KiueHrtTiH/kapTa
yCTayImbIHBIH ~ Ha3apblHa  OaHKTIH  OapibIK
¢bunmmanmapeiaaa / OemiMinenepinae xoHe OaHKTIH

www.eubank.kz pecMu CalThIHA
http://www.eubank.kz:xanmnsira KOJDKETIMII
OpBIHIIAPJIa OPHANACTHIPY apKbUIBI KETKI3iJeTiH

aKmapaT  YIIH aublHATBIH CbIHaKsl MEH OaHK
KOMUCCHSCBIHBIH MOJIIIEPIH aWKbIHIAWTBIH OaHK
tapudTepi;

28) Bipbinraii etinim (Iaprrerr Ne 3
KoceiMIniacel) — Knuentrepre, Kapra ycraymsinapra
caTy/iaH KeHiHT1 KbI3MET KOPCETY Typalibl OTIHIIIL;

29) 3D Secure-koabl — omnepanusUIAPAbI
MHTEpPHET JKeNiciHAe JKyprisreH ke3ge Kapra
YCTayIbIHBl ~ COWKECTEHIPYre KbI3MET ETETiH
Kayinci3aiKTiH JKOFapbI JeHreii petinzae
naianaHbUIaTelH — KYIHS  CO3. 3-D Secure
TexHonorusickl  Kapra  yCcTaylmiblHI ~ HHTEpHET
tesiemaepin  Kapra ycraymieiFa faHa —Oenrim
KOCBHIMILIA  KYIHUS €3 KOMeriMeH JKYprizy
OapbIChIHIA COMKECTEHIIpE .

Kimmenra ¢ mempio pacnopspkenus CdeToMm s
ousHec-KapTel/OCHOBHBIM CUETOM Ha OCHOBAaHHUU

3aKOHO/IaTEIbCTRA PecnyOmuku Kazaxcran,
JIOBEPCHHOCTH,  YYPEAUTENBHBIX  JIOKYMEHTOB,
MprKa3a JIN00 HHOTO JJOKYMEHTAa, COOTBETCTBYIOIIETO
TpeOOBaHUSIM  3aKOHOMATEABCTBA  PecmyOnuKu
Kazaxcran.

22) Camn — JOKYMEHT, MOATBEP)KIArOIIHI

omepauuio no Kapre, mpoBeAeHHYIO C MOMOMIBIO
bankomara, POS-Tepmunana;

23) Cayxoa noaaep:xkku Jlep:xareieii kapt —
CTPYKTYpHOE noapaseneHue Banka,
OCYILIECTBIISIIOIIEE TPHEM H  00pabdOTKy 3BOHKOB
KnuenTos, nHpOpMHUpPOBaHHE O MPOAYKTaX U yCIyrax
banka, AxrtuBamnmro, OmokupoBky Kapr um wuHBIE
¢byHKUMYU, ompenenseMble baHKoM, IS TEKyIIero
obcmyxxuBanus Knuenta/lepxxatens Kaptor;

24) Cybcuer — CcYeT C HCIOJIB30BaHHEM
KopnopatuBHoit kapThl, OTKpbIBaeMmblii baHkoMm
kaxnomy [epxaremo KapTel 1711 BBIIOTHEHUS
Kaprounblx omepanuii, pacueTbl 0O KOTOPBIM
OCYILECTBISIIOTCA  3a cueT  jaeHer  KimeHra,
pasmenieHHbIX Ha OCHOBHOM CYETE;

25) Cuer ny1s1 GM3HeC-KaPThl — TEKYIIHIA CUET,
oTkpbiBacMbld Ounnanom banka Knuenty ¢ yuerom
TpeOOBaHUI, YCTAaHOBJICHHBIX 3aKOHOAATEILCTBOM
PK u B cootBercTBUM cO CTaHIAPTHBIMH YCIOBUAMU
OTKPBITUS, BEIEHMS M 3aKPBITHS  TEKYLIUX
OankoBckux cuetoB B AQO «EBpasuiickuii OaHK»
(JoroBop mpucoenuHeHus1) (Ui IOPUANICCKUX JIHIL
(pumanoB u MpeACTaBUTENHCTB), WHANBHUIYAITBHBIX
npeanprUHUMAaTeNeH, YaCTHBIX HOTApUyCOB, YaCTHBIX
CyneOHBIX UCTIOJTHUTEIIEH, aJIBOKaTOB,
npo¢eCCHOHANBHBIX MEANATOPOB, KPECTBSIHCKUX H
bepmepckux XO3SHCTB, MHOCTPaHHBIX
JTUTIOMATHYECKHX u KOHCYJIbCKHX
MPEJICTaBUTENLCTB), npeTHa3HAYEHHBIH JUTSL
XpaHeHus1 AeHer KimeHTa U npoBeAeHus] pacueTHBIX
onepauuii no buznec-kapre;

26) Texnuueckuii oBepapat — cymMma JiCHeT,
U3pacXoA0BaHHAs CBEPX OcTaTKa JeHer JlepikaTenem
Kapter Ha OcHoBHOM cuete, CyOcuere u (wim) Cuere
JUiss  OW3HEeC-KapThl M pacxoj]] KOTOPOH MOXKET
BO3HHKHYTH B TOM YHCJIE€ 33 CHET OIUIAThl KypCOBOM
PasHMLBI IPU IPOBEACHUH ONIEPALUY KOHBEPTALIUH, &
TaKXe NP OIUIaTe yCIyTr/ToBapoB 3a npexaeiamu PK;

27) Tapmudwni — tapuds banka, onpeesstonme
pasMepsl BO3HAarpaXIeHHss W Komuccuu baHka,
B3MMaeMble 32 OKa3bIBacMble OaHKOBCKHE YCIYyTU H
oriepaluy, a Takxke HHPOPMAIHIO O JIaTe BCTYIUICHHS
B CHJIy WU3MEHEHUH BBIIICYKAa3aHHBIX MapaMeTpOB B
Cllydae BHECEHHS TaKOBbIX BaHKOM B OTHOCTOpOHHEM

TOpsi7IKe, JTIOBOZIIMBIE b1 (6] CBE/ICHUS
Knuenra/[lepxxarens Kaptel myTtem pa3melneHus B
00IIEeI0CTYITHBIX MecTax BO BCEX

¢bunuanax/otnenennsax banka u Ha oduIMATBHOM
caiire baaka — www.eubank.kz;
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30) CVV2/CVC2 — XanbIKapaiblK TOIEM
JKYHeci KapTachbIHBIH TYTHYCKAIBUIBIFBIH TEKCEPETiH
YIII MaFbIHAIIBI KOJT;

31) IVR (arbumm. Interactive  Voice
Response) —rtenedon mepHeTakrackinnaa Kapra
YCTAayIIBICKl €HTI3reH aKMapaTThl TOHAIBJLI TEPY
apKpUThl BaHKTIH iMIiHAETI KOHBIpayIapIsl OarbITTay
(GYHKIMSACHIH OPBIHIANUTBHIH alJIbIH alla Ka3bUIFaH
JIAYBICTHIK Xabap anmMacy xyueci.

32) FATCA (arsLim. Foreign Account Tax
Compliance Act) — mreren MIOTTapBIH CalBIKTHIK
Oaxputay Typansl AKILI 3aHpr;

33) CRS — bBykin omeM OOWBIHIIIA KapiKb
VHBIMIAPBIHAAFGI eIACPIIH Ti3iMIHE KIPETIH CaJBIK
TONICYIIIIepAiH KapKbUIBIK IIOTTaphl OOMBIHIIA
aBTOMATTHI ~ aKmapar  ajiMacyAblH  OipbIHFai
cranmaptel  (Oyman opi  ObIAY-3KOHOMHUKAIBIK
BIHTBIMAKTACTBIK KOHE 1aMy YHBIMBI);

34) OTP (One Time Password — 6ip perrik

KOX) —  OpinTepiaiH, CaHAapAbIH  HeMece
TaHOAJAP/IbIH Tipkecimi HEMece Oacka
unaeHTuukarop Oombim  TaOBIIATHIH  Oiperei
UACHTU(UKATOP.

IMapT M™oTIHIHIE KOJMAHBUIATBIH ©3Te Je
HaKTHI TepMUHJIEp MeH Oenrinep KP 3aHHamacwiHIa
xone XTXK epexenepine OSKITIITEH MOHTE COliKeC
naimajaHbplIagbl.

3-Ttapay. JKaamsl epexesiep

3.1. Iapr Heri3ri WOTTH amry, KbI3MET
KepceTy JKoHe kaly ImapTTapblH, bBaHKTIH
Koprnopatustik kapra MeH busHec-kapTaHbl
naijaiaHy epekeci MEeH OHbI LIbIFapy KoHE KbI3MET
KepceTy mapTrapbid, KoprmopaTwBTik kapra MeH
busnec-kapransl Kapra ycraymeira 6epy TopTiOiH
AUKBIHAANAIBL.

3.2. Kapra  OankTiH  MeHmri  OOJIbII
Tabputanel xoHe Kimmenrtrin Herisri morslHIarsl
*KoHe  (Hemece)  busHec-kapra  IIOTHIHIAFBI
aKIachlHa KOJ KETKi3y Kypajibl peTiHme Oepimemi.
Herisri IloTtel xoHe (Hemece) busHec-kaprara

apHaJfaH I[IOTTBI  JKYPridy  BaJlOTackl  MeEH
nepektemenepi Orinimre kepcerineni. Kiument
Kapransl bBankrig OipiHmi Tanabbl  OoifbIHIIA

bankke kaiTapysl Tuic. KopnopaTuBTIK KapTaHbI
OHbIH ¥CTaylIBICHIHBIH 0Oacka ycTayliblFa He
YIUIiHIII TyiFaFa maiijananyra OepyiHe THIABIM
CaJIBIHAJIBI.

3.3. YokineTTi eMec TyiIFa YChIHFaH KapTaHbI
Bbank [llapTTa aliKbIHIAIFAH TOPTIMICH aAJBIN KOOI
THIC.

3.4. bank Knuentke Knuent KP
3aHHAMAacChIH/Ia OcCITiJICHTeH TananTapsl
KaHaraTTaHABIPATBIH HBICAH  OOWBIHINA  KOHE

Ma3MyHbl OoiibiHIIA bBaHk aiKpIHIaraH OapiibIK
KaXeTTl KyKaTTaplsl ychlHFaHHaH KediH Herisri

28) YuuduuupoBaHHOE 3asiBJIEHHE
(mpunoxenue Ne3 k [loroBopy) — 3asiBICHHE MO

MOCTIPOAAKHOMY 00CITyKHBaHHIO Knuentos,
Hepxareneit Kapr;
29) 3D Secure-kog — CEKPETHBIA Iapolb,

ciyxamui juis unentudukanuu lepxarens Kapte
npu mpoBefeHnn UM Orepanuii B CETH HHTEPHET,
KOTOPBIA MCTOJIB3YeTCs KaK IMOBBIIICHHBIH YPOBEHB
oesomacuoctu. TexHonorus 3-D Secure mosBossiet
unaentudunuposats  Jepxkarens  Kapter  npum
MPOBEJICHNH WHTEPHET-TUIATeXEeH C  IOMOIIBIO
JIOTIOJTHUTEIBHOTO ~ TApOJIsi, KOTOPBI  HM3BECTCH
toiibko Jlepxkarento KapTsr,

30) CVV2/CVC2 - TpéxsHauHblii  KOI
npoBepku mnoaauHHOocTH KapTel MexnyHaponaHou
TJIATeKHOU CUCTEMBI,

31) IVR (anra. Interactive Voice Response)
— CHCTeMa MPeIBapUTEIHHO 3aIMCaHHBIX TOJIOCOBBIX

cooOuieHui, BBIIIOJIHSOIIAS ¢dyHKIHIO
MapuipyTH3allud  3BOHKOB  BHYTpM banHka ¢
HCIIOJIb30BaHNEM UHPOPMALIH, BBOAMMOM

Hepxatenem Kapter Ha kiaBuatype TenedoHa ¢
MOMOIIIbIO TOHAJILHOTO HAabopa.

32) FATCA (amra. Foreign Account Tax
Compliance Act) — szaxom CIIA o HagoroBOM
KOHTPOJIC HHOCTPAHHBIX CYETOB;

33) CRS - Enuneii CTaHgapT
aBToMaThdeckoro  oOmeHa  wmH(pOpMamuedr 1o
(I)I/IHaHCOBI)IM cyeraM HaJIO0roIriaTebIInKOB,
BXOoOAIMX B CIIMCOK CTpaH, HaxXOoAsAIIUXCA B
()MHAHCOBBIX OpTaHU3aIMAX MO BCEMYy MUPY (naiee
O2CP - OpraHu3aLus SKOHOMHUYECKOTO
COTPYJIHUYECTBA U Pa3BUTHS);

34) OTP (One Time Password -
OHOPA30Bblii  (eAUMHOBpPeMEHHBbIH) KoOA) —
VHHUKAIbHBIA  HJICHTU(PHUKATOP, TMPEICTABISIOMNI

co0oi KOMOHMHAIMIO OYKB, IU(D WX CUMBOJIOB HIIH
MHOU uaeHTU]HUKATOP.

WNHb1e cnenupuIecKue TEPMUHBI u
o003HaueHus, MpHUMeHseMble B Tekcte JloroBopa,
UCIIONB3YIOTCSL B COOTBETCTBHHM CO 3HAYCHHUEM,
3aKpeIyIeHHOM B 3aKoHozaTenbcTBe PK 1 npaBunamu
MIIC.

T'naBa 3. O0mue mMoJ0KeHus

3.1. loroBop ormpefensieT YCIOBHSI OTKPBITHS,
oOcmyxuBaHuss M 3akpeiTusi OCHOBHOTO CueTa,
MpaBUjia TIOJIb30BaHUS M YCJIOBHSA BBIIyCKa U
obcimyxuBanus bankom KopmopatuBHo# KapTel u
busnec-kapTsl, nopsnok Bbiaun KopropaTuBHOU
KapThl U buznec-kaptel [epxarento KapTel.

3.2. Kapra siBisercst coOCTBeHHOCThIO baHka u
BBIJIAETCS KaK CPEICTBO OCTyMa K AeHbram Kiuenra,
HaxonsmuMcs Ha OcHOBHOM cuete u (un) Ha Cuete
JUIsE OW3Hec-KapThl. BamioTa BeneHWS W PEKBU3HTHI
OcHoBHorO cueta u (vwin) Cuera st Ou3HEC-KapThI
oTpaxaoTcs B 3asgsieHuu. Kapra momiexur
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mot ambi, KoprmopaTWBTIK KapTaHbl OTiHIIT
Herizigge (IlaprTeiH Ne 1 kockimmiacel) , OTiHIII

Herizinge busnec-xkapranbt (LaptTeiy No 2
KOCBIMIIIACHI)  IIIBIFapaipl. bank  Kapra
meIFapeIMac OypeiH  KomeHTTI/OKinmi  OHBI
naijanaHy  OSKeHIHZET1  epexelepMeH  JKoHe
[IapTTapMeH TaHBICTHIPAIbI.

3.5. KP ayMarbIHAaFbl KapTOUYKaJbIK

oTepalusuIap TeK TEHreAe Ky3ere achlpblIabl.

3.6. Kapra Tayap/Kp3MeTTEp VIIIH TOJIEM
JKacay koHe OaHKkoMaTTapaaH xoHe KP meringe ne,
merenze Ae X T7K-Fa KochbUIFaH KOJIMa-KOJ aKIIaHbl
Oepy, coHmaii-ak KOPHOPAaTHBTIK KapTa OOHBIHINA
Herisri motka xoHe (Hemece) busHec-kapra
OolipiHIa OW3HEcC-KapTa IIOTHIHA Kapa)xaT eHTi3y
NYHKTTEpiHAE KOJIMa-KOJI  aKmia aily  YIOiH
KnueHTTiH Konaarsl akIackl MIEriH/e KapTOUKAaIbIK

orepauusuIapasl Kysere aceIpy YILLIiH
naimajaHbplIagbl.

3.7. banktiH XTX-men ecenm  albIphICY
Bamrotacel AKII gonmaper  Gombln  TaOBIIANbI,
Eypoaiimakrarel onepauustiap  Eypo  apKbuibl

Ky3ere acblpbutaapl. X TOK apKbUisl e3re BaloTaga
JKacaJFaH KapTOUKaJbIK onepanys comackl banknexn
ecen aifpippicy kyHi Oenrinenren XTXK Oarambr
oovibiama AKII nmomnapeina Hemece Eypora

afipIpOacTanabl.
3.8. Herisri mor neH (Hemece) O6m3HEC-KapTa
motrrapeiMen  XTX  apkpuisl  Kaproukamisik

omepanusuiapbl  JkacaraH Ke3Jle KOPIIOPAaTHUBTIK
KapTa OOWBIHIIA HETi3ri MmOTTaH, OW3Hec-KapTara
apHaJFaH IIOTTaH AakKIIaHbl ECENTCH IIbIFapFaH
(ayrran) kyHi baHk OenrijiereH BaatoTaHbl KOJIMa-KOJ
aKmacel3 cary Oaramel  OoibrHma  AKII
JoJIapbiMeH  Hemece EypoMeH — KapTOYKaJIbIK
omepais COMachlHAa OajlaMaibl TEHIE COMAChI
€CENTEH IIBIFaPhLIaJIb.

3.9. bank KOJIMAa-KOJI aKIIaHbI oepy
MYHKTTEPIHIH KaHmai na Oip KOChIMINA ChIHaKbI
(bank TapudTepiHe >KaTHAWTBIH) aNfaHbl YIIiH
JKayanTbl OOJIMaIbI.

3.10. KapraHblH KONJAaHBUTy Mep3iMi OHIa
KOPCETIIreH ali MEH KbULJIBIH COHFbl KYHIHE TCH
0OJIBIIT OenTiIeHe .

3.11. [MlapTka Kocbuta OTHIPHIT, OKin baHkke
bankre ambuiran OusHec-kapra yumiiH Herisri
mrottaH xoHe (Hemece) [lloTran bankke Thecini ke3
KenreH comaHbl baHKTiH Tikenel neberTeyine co3ci3
opi KaUTapbIMCHI3 KelliciMiH Oeperti:

- 3JIEKTPOHJIBIK MEKEHKal OOMBIHIIIA
www.eubank.kz web-caiitta opnanacteippuIFaH
bank Tapudtepine coiikec bankke Ttunecini

KOPIIOPATUBTIK KapTa OOMBIHINA HETi3rl IIOT KOHE
busnec-kapta OoifpiHIIAa OW3HEC-KapTa MIOTHI
OolbIHIIA OAHKTIK KBI3METTEPAiH KOMUCCHUSIIBIK
coiiakpl. Illeten BamoTachlHAAFbl IIOTTApJaH
CBHIMAKbI ecenTeH MIBIFAPBUTFAH JKarjanaa,
alipipbacTay jKy3ere achlpbUIATHIH KYHTE apHaIIFaH

Bo3Bpary Kimmenrom B bank o mepBoMy TpeOOBaHHUIO
banka. [Ilepemaua KopmnopatuBHOil KapTel ee
Hepxxatenem B mojib3oBaHHe Apyromy Jlepskaremro
b0 TpeTheMy JIUILYy He JIOMyCKaeTCsl.

3.3. Kapra, MpeIbsIBICHHAS
HEYMOTHOMOYECHHBIM JIMLIOM, MOJUICKHUT H3BATHIO
Bankom B nopsinke, onpeneneHHoM J[oroBopom.

3.4. bank orkpeiBaet Kiventy OCHOBHOM cuer
U OCYILIECTBIsIET BhIMyck KopmopaTBHO# KapTel Ha

ocHOBaHMM 3asBineHus (mpunoxenne Nel K
HoroBopy), oCyIecTBIAeT BBITYCK bu3Hec-kapTh Ha
OCHOBaHMM 3asBieHus (mpunoxenne Ne2 K

Horosopy) mocne mnpenbsiieHus KimeHTom Bcex
HEOOXOIUMBIX JOKYMEHTOB, OlpelesieHHbIX bankom
no ¢opMe M IO COAEPKAHMIO YIOBJIETBOPSIOIINX
TpeOOBaHUSIM, YCTaHOBIICHHBIM 3aKOHOAATEILCTBOM
PK. Jlo Beimycka Kaptei, bank o3HakamiauBaer
Knuenra/llpencraBurens ¢ mpaBUjilaMu U yCIOBUSMH
IO €€ UCTOIb30BAHHUIO.

3.5. Kaprounsie onepauuu Ha Teppuropun PK
OCYILECTBIISIIOTCS TOJIBKO B TEHIE.

3.6. Kapra ucnome3yercs misi OCYIIECTBICHHS
KapTtounslx omepauuii B mnpeaenax JOCTYNHBIX Ha
Kapte nmener Knmenra as ommaTtsl TOBapoOB/yCIyT U
MOJYYEeHUS] HaJWYHBIX nAeHer B baHkomarax u B
MMyHKTaX BBIJa4l HAIMYHBIX JACHET, MOJKIIOYEHHbIX K
MIIC, kak B npenenax PK, Tak u 3a pyOexom, a Takxke
BHeCeHMs] cpeactB Ha OCHOBHOM cuer IO
KopnioparusHo#i kapte u (wm) Ha Cuet ans 6uzHec-
KapThl 10 busHec-kapre.

3.7. Bamoroit pacueroB bamka ¢ MIIC
sBisitorcst  gommapel  CIHIA, npu  coBeplueHuun
oneparuii B eBpo3oHe — EBpo. Cymma Kaprounoit
onepanuy, copepmeHHoi uepe3 MIIC B nHo BanoTe,
koHBepTupyercss B poiutapel CIIIA wmmm EBpo mo
yctaHoBieHHoMy MIIC kypcy Ha J€Hb pacueToB ¢
bankowm.

3.8. Ilpu cosepmiernn KapTtouHoii omeparuu
gyepe3 MIIC ¢ OcuoBHoro cuera u (uiau) Cuera aus
OW3HeC-KapThl CHHCHIBACTCS CyMMa B  TEHTE,
9KBUBaJIEHTHas cymme KaprouyHoil omepauuu B
nomtapax CHIA win EBpo, no 6e3HannyHoMy Kypey
MPOJaKH BAIIOTHI, yCTAHOBIEHHOMY baHKOM Ha /1eHb
criucanust (U3bATHsA) AeHer ¢ OCHOBHOTO cYeTa I10
KopnioparusHoii xapre, Cuera 11t OM3HEC-KapThl.

3.9. bank He HeceT OTBETCTBCHHOCTH 32
B3MMaHHE IyHKTAaMH BBIJAYM HAJUYHBIX JIEHET
KaKoT0-1100 JOMOIHUTENBHOTO BO3HATpaXKACHUS (HE
otHocsierocst kK Tapugam banka).

3.10. Cpok neiictBust KapThl ycraHaBmUBaeTcs
paBHBIM MTOCJIETHEMY JHIO YKAa3aHHOTO HAa HEW Mecsa
Y TO/1a BKIIFOUUTEIBHO.

3.11. Tlpucoe uHUBIINCH K Horosopy,
[IpencraButens npenocrasisier banky 0e3ycinoBHoe 1
0e30T3bIBHOE cCOIJlacHe€ Ha TpsiMoe JiebeToBaHHUE
baakom ¢ OcnHoBHOro cuera m (wmu) Cuera mis
Om3HEC-KapThl, OTKPHITHIX B baHKke, MOOBIX CymM,
npuyuTaromuxcs banky:
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moTTapMeH Oipre »acajaTblH Oleparusiap YIIiH
Bank Oenrineren OaraM OOWBIHIIA KYPTi3iIei;

- HETI3T II0TKA oHe (Hemece) Ou3Hec-KapTa
IIOTHIHA KaTe KaOBUIMaHFaH (ECENTeNTeH) HeMece
KapTOYKAIBIK OIepaItis COTTI JKYPTi3UIreH Ke3me
HETi3ri WIOTTaH JKoHe (HeMece) OW3Hec-KapTa
IIOTHIHAH €CENTEH MIbFapbUIMaraH aKIia;

- Kimentrin bank anmeiHmarsl OeperieriHig
e3re TypJiepi Ke3iHe.

3.12. bank Kazakcran PecnyOnukacht
3aHHaMachl OOWBIHIIA OENTUICHIeH TaJlanTapIbIH
TOpTiOI MeH mekTeynepiHe coiikec ocwl Llapr
OoiibiHma baHk KepceTeTiH KbpI3METTEp YILUiH
komuccusmapra/bank  Tapudrepine  Oip)KakThl
TOPTIMIIEH ©3repicTep MEH TOJBIKTHIPYJIAp EHTi3yTe
KYKbUIBI. baHK OChIHIai e3repicTep/TONBIKTHIPYIap
KOJIJIAHBICKA CHTI3IJICTIH KYHTe JeHiH KYHTi30emik
15 (o Oec) KYHHEH KENIKTIpUIMEHTIH Mep3imuae
Kimnentke/ekisire ocbl ©3repicTep /TOJNBIKTHIpYJIap
Typansl banktiH www.eubank.kz BeO-cailThiHIAFBI
ANEKTPOHIBIK ~ MEKEHXail  OOWBIHIIA  THICTI
xabapramMaHbl OPHATACTHIPY aPKBUIBI )KOHE OJIapIbl
KOJIJAHBICKA CEHTI3UJIETIH KYHIH KOpPCEeTe OTBIPHII,
KineHT/OKin  KepceTKeH ANEeKTPOHIBIK —TOIITa
MeKeHXalbIHa JKOIay apKbUIbl Xabapiainel. baHk
KOMHCCHSCHIHIA /  TapudTepiHe  €HIi3reH
e3repicTepMeH / TONBIKTBIPYJIApbIMEH KeliclereH
xkarmaiima Kimuent bankke OusHec-kapra YIIiH
Herisri IloTTe/motrTel >kabyFa THICTI OTIHIII
skonmai oTeipbin, IllapTTan 0ac TapTyFa KYKBUIBIL.
bank Kmuentrin lapTTeiH OCHI  TapMarbIHIA
Ke3JenreH Mep3iM eTkeHre [eilin busaec-kapTa
yuria Herisri HIoTTeI/IIOTTHI 520y Typasbl OTiHIIITI
anMaraH ckarmaiga, ocel Lllapt OoifprHma baHk
KOpCeTeTiH KBI3METTEP YIIiH 0aHKTIH
©3TePTIUITeH/TONBIKTHIPHUFaH KOMHUCCHSIITAphI/
tapudrepin KiimeHT kaOblgarad 00JIbII ecenTeliei
ne, bank xabapmaMacklHIa KOPCETUITeH KyHi
KOJIZJAHBICKA EHTi31JIe 1.

3.13. Kmuent/oxin KnuenTrin/Okinmiy o3i 1e,
KIMEHTTiH Om3Hec-kaprachl yuriH Herisri moT nexn
(memece) IlloTka KON JKETKI3TeH/KOJN JKETKI3reH
YIIHIIN TYJIFajap 1a KIASHTTIH/OKUIAIH KiHOCIHEH
He abalichI3bIFbIHAH/HEMKYPANITbIIBIFBIHAH, OHBIH
inriHge OaHKTIK oHE 3aHMEH KOPFalaThIH e3Te Je
KYNHUSAHBI KAMTUTBIH aKNapaTThlH JKOFalybIHAaH
HEMece VIIHIN TyIFajgapra Oepy cajijgapblHaH
Bankke kenTipres 3ajain yIIiH >kayart Oeperi.

3.14. xapra ycraymsl OaHK  KYIHUSCHIH
KaMTHUTBIH aKNapaTThl JKOFalITKAaH HeMece YIIiHII
TyFanapra OepreH skarnmaiina, bank KimeHTTiH
OusHec-kaprachl ywiH Herisri mort meH (Hemece)
[loTka pyKcaTchl3 KOJI KETKI3TeHi YIIiH jKayamn
oepmeiii.

3.15. Erep 6y KP 3anHamacsl sxoHe (Hemece)
6anktin IHK OoiipIHINA Tajam eTiAreH ’kardainaa,
bauk KimeHTTiH/OKUIINIH KOCBIMINA KEJIICIMIHCI3
0aHK KbI3METTEpiH KOpCeTy/oHIMAEPIH YCHIHyFa

- KOMHCCHOHHOE BO3HArpaXJCHHE, IPUUUTAIOIIEECs
banky B coorBerctBuu ¢ Tapudamu banka,
pasMeIeHHBIMU Ha web-caiiTe 10 3JIeKTPOHHOMY
aapecy: www.eubank kz, 3a GaHKOBCKHE YCITyTH TI0
OcHoBHOMY cueTy 1o Kopnioparusaoii kapte u Cuety
i OusHec-kapThl 1m0 busnec-kapre. B ciydae
CIMCaHUs BOSHAIPAXKICHUS CO CYETOB B HHOCTPAHHOM
BaIIOTE, KOHBEpPTALUS MPOBOTUTCA IO Kypcy,
yCTaHOBJIEHHOMY baHkoM a5 omeparuii co cuetamu
Ha JIEHb OCYILIECTBIEHUS KOHBEPTAIIUH;

- JICHBI'HW, OMTMOOYHO TPHHATHIC (3a4MCICHHBIC) Ha
OcnoBHO# cuer u (nim) Ha Cyer A OU3HEC-KapThl
uny He criucannbie ¢ OcHoBHOTO cueTa U (1u) Cuera
Ui OW3HEeC-KapThl IPHU YCHELIHO IIPOBEAECHHOMN
KaptouHoii onepanuu;

- IpYM MHBIX BUJAX 3a70keHHocTH Kimenta mepen
bankom.

3.12. baHk BIIpaBe B OJJHOCTOPOHHEM IIOPSIIKE
BHOCHTD M3MEHEHUs u JTOTIOJTHEHUS B
komuccun/ Tapugsl banka 3a ycimyru, okasbpIBacMbIe
Bankom no Hacrosimemy JIoroBopy B COOTBETCTBUU C
NOPSIZKOM ¥ OTPAaHMYCHUSMH  YCTaHOBJICHHBIMU
TpeOOBaHUAMHU 3aKOHOJATEILCTBA PK. bauk
yBegomisier Kuimenta/llpeacraBurenst o JaHHBIX
W3MEHEHUSIX/IOMOMHEHUSIX B CPOK, HE IMO3JIHEe
yeMm 3a 15 (ISITHAAATh) KAJICHIAPHBIX JHEH 10 TaThl
BCTYIUICHUS M3MCHCHUU /IOINOJHEHUN B JEHCTBHE,
yTeM pa3MerieHus COOTBETCTBYIOLLETO
yBeIOMJICHHsI Ha BeO-caliTe baHka 1Mo 3NeKTpOHHOMY
aapecy Www.eubank.kz ~w HampaBieHHS ~Ha
ykazansbli  Kimenrom/IlpencraBurenem  ampec
3JIEKTPOHHOM MOYTHI, C yKa3aHUEM JaThl BBEACHUS UX
B  JICICTBUE. B clyyae  Hecorjacus  C
W3MEHEHUSMH/IONOTHEHUAMHA B KoMuccuu/Tapudul
banka KimenTt BmpaBe oTka3zatbest oT [loromopa,
HampaBuB baHKy cOOTBETCTByIOIIEE 3asBICHHE Ha
3akpeiTie OcHOBHOro cuerta/Cuera i OH3Hec-
kKaptel. Ilpu Hemonmyuenuu bankom ot Kiuenra
3asiBJICHUS 0 3aKpbITiM OcHOBHOTO cuera/Cuera Juis
OM3HeC-KapThl JI0 HCTEYEHUs CpoOKa,
NPEIyCMOTPEHHOTO HACTOSIMM IIyHKTOM [lorosopa,
W3MEHEHHbBIE/OTTOTHEHHBIE komuccun/ Tapudsr
banka 3a ycmyrm, okxaseiBaemble bankoM 10
HacTosAuieMy JloroBopy, CUMTArOTCS MPUHATBIMU
Knuenrtom u BBOISATCA B ACICTBUE B yKa3aHHBIM B
yBeIOMJIEHUHU baHka J1eHb.

3.13. Kument/IIpencraBurens HeceT
OTBETCTBEHHOCTh 3a YOBITKW/yliepO, HaHECEHHbIE
Bbanky, kak camum Kinentom/IIpeacrasurenem, Tak u
TPETPUMH  JIUIAMH,  TIOJyYUBIIMMH/MMEIOIINMHU
noctynn kK OcHoBHOMy cuery u (wim) Cuery amns
OM3HEC-KapTHI Knuenra no BHUHE Ry (o10)
HEOCTOPOXKHOCTH/XaJIATHOCTH
Knuenra/llpencraBurenisi, B TOM YHCIE YTEPIO HIIH
nepegaqy TPETHUM JULaM nHPOPMALIH,
conmepkamieid OaHKOBCKYI0O W HHYIO OXpPaHSIEMYIO
3aKOHOM TaliHy.
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BHYTPEHHAA UHOOPMALUA

KKETTI KYKaTTap/IbIH Ti30€CiHEe o3repicTep CHTI3y
KYKbIFBI Oap. Kimment / ekinm ocer [llapTka Kochuia
OTBHIPBIN, OaHK Tajlanm eTeTiH, baHk Ti30eci MeH

YCBIHY  Mep3iMJepiH OenriliereH  KyXKaTTapmbl
YCBIHYyFa ©31HIH KeIiciMiH Oimmipemi.
3.16. bank Knuentnen icKepIiK

KatbrHacTap sl LlapTTe! operHaaynan Oip>kakThl 6ac
TapTa OTBIPBI KOHE OHBIMEH MICKTEJIMEreH
JKarainap/ia OHbl TOKTaTyFa KYKBUIbL:

— omepanysiapAbl 3epAesiey TMpOLECiHIe
Kmment ickepnmik KaTeIHacTapAasl KBIIMBICTHIK
JKOJIMEH  alblHFaH  KIpicTepAl  3aHOAcTHIPY
(>KBUIBICTATy) HEMECE TEPPOPU3MII KapKbLIAHIBIPY
MaKcaThIH/Ia naanaHasl JieTeH KYiK
TYBIHJIAFaH/Ia;

— KIHMEHTTIH JKOHE/HEMECE OHBIH OKUIIHIH

JKOHE/HEeMece OHBIH OeHeHUUapibIK  MEHIIIK
WeCiHIH, COHAal-aKk OJNapMEH  OaiaHBICTHI
amamaapaeiH  Amepuka Kypama IllTtarrapeiasig
(oyman  opi-AKI), Eypomansik  OnakrthiH,

[IBetinapusiHpIH, ¥JIBIOPUTAHUAHBIH, KaHamxaHBIH
JKoHe Oacka Ja MEMIIEKETTepAiH CAHKLMSJIBIK
TiziMaepinae/Ti30enepinae OoIFaH Karaaa;

— KJWeHT/ ekim Tuicti Oemrimepi ©Oap /
XaJIBIKAPAJIBIK CaHKLMsTIap KOJIJaHbUIAThIH
oTepauusuIap bl )KYPri3reHie;

— KP 3annamaceinga xone banktiy IHK-ma
KO3JIeNTeH e3re e Heri3iep OOoNFaHIa TOKTAaTyFa
KYKBUTBI.

3.17. Knuenr bankxke 0J1/5KapFBUIBIK
KaluTajJFa KaTbICy yieciHiH 25% - maH acrambl
TiKeNel HeMece jkKaHaMa THECLTI TYJIFanap Typabl
aKmapaTTbl Hemece KIMEHTTIH OpHaNacTBIPhUIFaH
(apTBHIKIIBUIBIKTEL  KQHE KOFaM  caThlll  aliFaH
aknusiapeiH mereprerne) AKIL canpik Kpi3merine
xone KP MemiekeTTik kipicTep opraHblHa, COHBIH

11150501 () Kmnenr AKIII-TpIH JKeKe
TYJIFAChl/PEe3UIEHTI, an KIUEHTTIH JKapFBUIBIK
KaIlnTaablHa HEMece OpHAIACTHIPBLIFaH

aKIUsIapblHa KaThICY YJeciHiH 25% - JaH acTaMbl
tikene#i Hemece AKIL pesmmeHTTepi/azamarrapbl
0OMBITT TaOBUIATHIH XaHaMa HEJIK €TeTiH TYJIFalap
JIeTl caHayFa Heri3 OoNaThlH HOTIKECiHAe Oip
Hemece OipHemie Oenriiep maima OONybl MYMKiH
JKaFainap e3repreH Karaaiiia anryra e3iHiH ce3ci3
KeJticimMin Oepei.

3.18. KP  nmepbec  nmepekrepai  Kopray
callachIH/IaFbl 3aHHaAMachblHa coiikec baHk ke3
KeJIreH akKmapaTThl OKWHAY, ©HJCY, CakKray,

naiganany, oepy (Tapary, Oepy, KOJI )KETKi3y) kKoHe
KO («OHIey») Ky3ere acblpyfa KYKbUIbI, OHBIH
imriHge: Tikeneld HeMece kaHama Typle OaHKTiH
Kinentke [lapTTa Ke3aeareH KbI3MEeTTEP/Ii KOPCEeTy
MmakcatbiHga [lapTTeIH KONJaHBUTY Ke3eHiHJe Ke3
KEJITeH yakbITTa bankke KomkeTimi 00IaThIH Keke
TYJIFajapra — KapTa YCTayllbiFa, KITUeHT OKUIIepiHe,
KYpbUITAWIIBUIAPEl MEH OeHe(DUIMApIIBIK MEHIIIK
uenepine, KOHTPAareHTTEpPre JKOHE  KIMEHTIICH

3.14. bank He HeceT OTBETCTBEHHOCTH 32
HECaHKLIMOHUPOBAHHBINA JOCTYN K OCHOBHOMY CUETY
u (ummn) Cuery s 6uzHec-kapThl KnnenTa, B ciryuae
yrepu win  nepepaun  Jepxatenem  Kaptsl
uHpOpMAIMM  TPETbUM  JIUIAM,  CoJeprKamien
0aHKOBCKYIO TaiHy.

3.15. BaHk nMeeT mpaBO BHOCHUTh U3MEHCHUS B
nepedeHb JOKYMEHTOB, HEOOXOIUMBIX ISl OKa3aHUS
yCIyT/TpeiocTaBlIeHus] NpOAYKTOB banka, 06e3
JOTIOJTHATENEHOTO COTJIacHsI
Kimenra/llpencraButens, ecnu 3To TpedyeTcs MO
3akoHogarenbcTBY PK uw  (unm) BHJ banka.
Knuent/IlpeacraBurens, MIPUCOCUHSSACH K
HacTosmeMy JloroBopy, BEIpakaeT CBOE COTJIacue Ha
mpenocTapieHne Tpedyemblx baHkoM ITOKyMEHTOB,
nepeyeHb M CPOKM MPEAOCTABICHUS KOTOPHIX,
ycTaHoBJIeHbI BaHKOM.

3.16. bank BmpaBe MPEKpPaTUTH JIEIOBHIC
oTHomieHuss ¢ KimeHToM myTeM OJHOCTOPOHHETO
OoTKa3a OT wucnonHeHus JloroBopa B ciydasx,
BKITFOYAsl, HO HE OTPaHUINBASICh:

— BO3HHKHOBEHHE B TIPOILECCE W3YUCHHS
onepauuMid TOJO3PEHUM O TOM, YTO JIEJIOBBIE
OTHONICHUSI HWCIONB3yIOTC KimeHntoM B 1emsx
neranu3anu (OTMBIBAHUS) ITOXOJOB, TOJTYYEHHBIX

OPEeCTYNHBIM ~ TyTeM, WiIH  (HUHAHCUPOBaHHSA
TeppOpU3Ma;

— ciy4ass HaxokaeHus Kiuenta w/wim ero
[lpencraButens, w/wm ero OcHeduIMapHOTrO
CO6CTBCHHI/IK3, a TAaK¥XKE CBs3aHHBIX C HUMHU JIUI] B
CAHKIMOHHBIX  CrHcKax/mepeunsx  CoeTuHEHHBIX

IlratoB Amepuku (manee — CLIIA), EBpomneiickoro
coro3a, llBetinapuu, BenmukoOpuranuu, Kananpl u
JPYTHX TOCY/IapCTB;

— muposenenuss Knmenrom/IIpencraBurenem

omepanuii, KOTOpPhIE HWMEIOT COOTBETCTBYIOIINE
npu3HaKu/ MOJINaga0T o1 JeiicTBue
MEKYHAPOIHbBIX CaHKIIUI;

— WHBIE OCHOBAaHMS, MPEIyCMOTPEHHEIE

3akoHomaTenbcTBoM PK 1 BH] banka.

3.17. Kmment mnpenocraBusier baHky cBoe
0e3ycIoBHOE corilacuie Ha pacKpbITHe HHDOPMAIIUU O
HEM/ITUIaX, KOTOPhIM TMpPSIMO HJIM  KOCBEHHO
npuHapIeKaT 6ojiee 25% noseit yuacTusi B yCTaBHOM
Kamutane Jmb0  pa3MemeHHBIX (32  BBIUETOM
MPUBWJICTUPOBAHHBIX M BBIKYIIJICHHBIX OOILECTBOM)
akiui Kimuenra Hanoropoit Ciyx6e CIIA u oprany
rocyaapcTBeHHbIX J0xom0B PK, B TOM wumcre, B
Cllydyae H3MEHEHHs OOCTOSTEIbCTB, B pPe3yJbTaTe
KOTOPBIX MOTYT IOSBHTBCS OJMH HJIA HECKOJIBKO
MPU3HAKOB, JAFOIIUX OCHOBAHUS 10JaraTh O TOM, YTO
Knuent sBnsiercs mepcoHoit/pesunentom CIIIA, a
JIMIa, KOTOPBIM NPSMO HMJIM KOCBEHHO MPHHAJIEKAT
bomee 25% moieit ydacTHsi B YCTAaBHOM KalHTaje
60 Ppa3MeIleHHbIX (3a BBIYETOM
MPUBWJICTUPOBAHHBIX M BBIKYILJICHHBIX OOILECTBOM)
aknui KiinenTa sSBJIsIOTCS pe3uaeHTaMu/TpakKIaHaMU
CLIA.
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OalijlaHBICTBI ©3r¢ ¢ TYJIFanap MeH OoJlapJblH
KbI3MeTkepnepine  (Oyman  opi  —  Kumenr
CyOBeKTiIepl) KaTBICTHI TETi, aThl, OKECiHIH aThl,
TyFaH KYHI MEH OpHBI, MEKECH)Kalbl, OTOACHLIBIK
JKarmaibl, OlIiMi, KociOl JKoHEe Ke3 KelreH Oacka
aknapar («/lepbec nepexrep»).

3.19. Tapantap KJIHEHT CyOBEKTiNIEpiHIH
mepbec  mepekTepiH  eHmereH kezme  mepbec
JIepeKTepaAl Kopray canacbiHmarsl KP  3aHHama
TajanTapblH  CaKTayJbl  KaMTaMachl3  €TYre
MingerteHeai. Tapanrap KinueHt cyObexTinepiHin
nepOec JepeKTepiH OChIHAal aepOec aepeKTepre
KaTBICTBl 3aHCBHI3 HEMece Ke3JeHCOK dpeKeTTepaAcH
KOpFayfa, OHBIH INIIHAE OJapFa KON JKETKi3y,
oNapIbl KOW, e3repTy, Oyrarray, Kelnpy, Oepy
JKOHE TaparyFa OarbITTalFaH OapibIK BIKTHMA

KYKBIKTBIK, TEXHUKAIBIK JKOHE
YHBIMIACTBIPYIIBUIBIK — IIApayapAbl  KaObUIIayra
MIHIETTEHEI].

3.20. Kiument CyOBEKTUICPIHIH nepoec

nepekrepin bamk Kimentke Illaprra kesmenreH
KBI3METTEpIl KOpPCeTy MaKcaTrTapbl YVIIiH FaHa
OHJIEH/I1.

3.21. Kmwment ocsl IllapTka KOChLTa OTBIPHIT,
ANasKTBIK oTepanusuIapIbIH AIIBIH any
MakKcaTbIHIa baux KYIUSCBIHA ’KaTaTbIH
MOJIIMETTEPMEH KOCa, JJIEKTPOHABIK, Kara3 >KoHe
(Hemece) e3re e MaTepUANIBIK JKETKI3TIIITe
TIpKENreH 63 CyObeKTUICpiHIH JaepOec JepeKTepiH

bankke ywiHmi TyFanapra OepyiHe  ©3iHIH
Kemicimin Oepei.
3.22. Jlepbec  nmepektepmi Oepy KesiHIe

Kiuenr / exin o3 cyObekTiUIepiHiH baHKTIH 0J1apIbIH
nepOec JepeKTepiH KMHAY JKoHE OHJeyre, nepoec
JIepeKTep/i YIIIHII TYJIFara, OHBIH immiHae baHkke,

THICTI 1T MEMJICKETTIH OepineTiH  JaepOec
JMEpeKTepAi  KOprayabl — KaMramachl3  eTyiHe
KapamacTaH, erep MyHmaii Oepyre THIHBIM

canpiHOaca Hemece KP 3aHHaMachIMeH MIeKTeamece,
[apT OoiibiHina 6onamakra bankke, conmaii-ak KP
3aHHaAMachlHa JkoHe (Hemece) baHkTIiH  imki
Ky)KaTTapblHa ColiKec OChIHIal aepOec aepeKrepi
JKUHAY, OHJEY KaKETTUIIrl TybIHIaFaH e3re e
Karaainapna OepiireH jkoHe OepinieTiH JepoOec
JIEpEeKTep/Ii TPaHCIIeKapaIIbIK OepyTe KaXKeTTi THICTI
TYp/e peciMeNreH KeNiciMAepiHiH 0ap eKeHiHe
Kenuiaik Oepeni. bank aiiKpIHIaybIHA KaXKeT OOJIFaH
xarnaiina KimmenT bankke Gipinmii Tanan OOHbIHIIA
KnuentTiH xorapblia KepceTiired cyObeKTilepiHiH
’az0amia KeniciMJIepiHiH KelrpMmelnepiH Oepyre
KeTuIIiK Oepeti.

3.22-1. baHK KYKBIKTaphI:

- KIIMEHT CyOBeKTUIepiHiH aepOec JAepeKTepiH
KWHAY, OHJIey MaKcaTTapblHa KONl JKETKi3yre
KaXeTTi jkoHe keTKUTikTi KimneHT cyOnexTinepinig
nepbec nepektepiHiH Tiz0eciH nepOec alKbIHAAY
KOHE O3repTyre;

3.18. B coorBercTBHH ¢ 3aK0HOAATENHCTBOM PK
B c(hepe 3alUThl TEPCOHATBHBIX JaHHBIX baHk BIpase

OCYIIECTBIATHL  cOOp,  00pabOTKy,  XpaHCHHE,
UCIIONIb30BaHKe,  Tepefady  (pacmpocTpaHeHue,
OpENOCTaBICHHE,  JOCTYN) W YHHUYTOXKCHHE

(«ObpaboTkay) mMoO0i WHPOPMALIUK, B TOM UYHCIE:
(bamunuy, UMs, OTYECTBA, NAThl U MECTa POKACHUS,
ajpeca, CEMEHHOTO IIOJOXEHHs, O00pa3oBaHus,
npopeccun W mMoOOH  Apyrod  WHpOpPMAaLUH
(«ITepconanpHble JAHHBIE»), OTHOCSIICHCA MPSAMO
WIN KOCBEHHO K (Qu3uyecKuM Junam- K Jlepxarento
Kapter,  IlpencraButensiv,  ydpemuTensiM |
OceHeduIHapHBIM COOCTBEHHHKaM Knuenra,
KOHTpareHTaM M HHbBIM CBs3aHHBIM ¢ KimeHtom
JUIAM W WX pa0OoTHHWKaM (mamee — CyOBeKTHI
Knuenra), koTopasi cTaHoBUTCS JOCTynmHa banky B
m000if MOMEHT BpEeMEHH B TIEPHOA JCHCTBUS
Horosopa B uemnsx okazanus bankom Knuenty ycnyr,
IIPEAYCMOTPEHHBIX [[oroBopoMm.

3.19. Croponbsl  00s3yloTcsi  obecrieuyuBarth
cobOmronenne TpeboBaHMiA 3akoHOmaTenbcTBa PK B
chepe 3amuthl llepcoHanmbHBIX  OAHHBIX  TPH
O6paborke IlepcoHaNbHBIX JaHHBIX CYOBEKTOB
Kimenta. CTopoHBI 003yI0TCS TIPENITPHHAMATE BCE
BO3MOXXHBIE MIPaBOBHIE, TEXHUYECKHUE u
OpraHu3allMOHHbIE MEphI, HAIIPAaBJICHHBIC HA 3aIUTy
[lepcoHanbHBIX JaHHBIX CcyOBekTOB KimeHTa oT
HEMPaBOMEPHBIX WM CIy4YailHbIX JACUCTBUIl B
OTHOIIEHUU TakuX [lepcOHANBHBIX AAHHBIX, B TOM
4HciIe JOCTyNa K HAUM, UX YHUYTOXKEHHS, U3MCHCHUS,
OJIOKMpPOBaHUs, KOMHUPOBAHUS, IPEIOCTaBICHUS U
pacrpocTpaHeHusl.

3.20. O6paborka IlepcoHanbHBIX  JaHHBIX
cyonektoB Kinenra, Oynet ocymecTsiusitbes bankom
UCKITIOYUTENBHO JUIs Lened, okaszaHus Kimenrty
YCIyT, MPEAYCMOTPEHHBIX JJoroBopoM.

3.21. Kuwenr, MIPUCOEANHUBIINCH K
HacrosimieMy  JloroBopy, mpenocTaBise€T — CBOE
coryiacue Ha Tepenady baHKOM TepCOHAIbHBIX
JIAHHBIX CBOMX CYyOBEKTOB, 3a()MKCHPOBAHHBIX Ha
JNIEKTPOHHOM,  OyMakHoM W (WIM)  WHOM
MaTepHajJbHOM HOCHTENE, BKJIIOYas  CBEACHUS,
OTHOCSIIUECS K 0aHKOBCKOM TaiiHe, TPEThUM JIMIAM B
HEJISX MPEJOTBPAICHHUS] MOIIEHHUYECKUX OTIEPaI[HiA.

3.22. Tlpu nmepemaue llepcoHanbHBIX NaHHBIX,
Knuent/IIpeacTaBurens rapaHTUPYET, YTO 00JIagaeT
HEO0XO0TUMBIMHU HaJ[ISKAITAM obpazom
O0(QOPMJICHHBIMU COTJIaCHSIMH CBOMX CyOBEKTOB Ha
coop um o00paboTky baHKOM WX TEpPCOHAIBHBIX
JAHHBIX, Ha TIepejadyy NepCOHAIBHBIX JaHHBIX
TpeTbeMy JiMLy, B TOM uucie banky, Ha
TPaHCTPAHUYHYIO Tepeady MepCOHANBHBIX JAaHHBIX,
HE3aBHUCHMO OT O0ECIeUeHHs] COOTBETCTBYIOIUM
WHOCTPAHHBIM TOCYIapCTBOM 3aIlIUTHI ITepeaBaeMbIX
NEPCOHANBHBIX JAaHHBIX, €CIM Takas Iepejadya He
3arpenieHa Wik He OrpaHrudeHa 3aKOHOJIATEeIhCTBOM
PK, nepengaHHbIX u MOIeXKAIIUX Mepegaye B
Oyaymem banky mo [loroBopy, a Takke B HHBIX
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- banknen KYKBIKTBIK KaTBIHACTAp
TOKTaThIJIFAaHHAH KeHiH Kazakcran
PecnyOnukaceiHbIH 3aHHaMachlHIa kKoHE bBaHKTiH
1ITKI Ky>KaTTaphIHAa OCNTiICHreH Mep3iMaep imiHae
KmmenT cyOwekrinepiHiH nepOec IepeKTepiH Ke3
KEJITCH KETKI3TIIITEep/Ie CaKTayFa;

- YCBIHBUIFAH JEPEKTepAiH JYPBICTHIFBIH
TEKCepy, COHIal-aK KyKaTTapJa KepCeTIreH Ke3
KeJIreH MoJIMeTTep JKOHIHAE KOCBIMIIA aKlapaT
ayFa KYKbUIBL.

3.23. bank pmailibiHmanraH kKapraHel Kapta
ycraymbira baHkke jkeke 31 JKYTiHTeH Ke3Je KoHe
Kapra ycraymbIHBIH  OKINETTIMIH  pacTalThIH
KykatTap Oonran kesme Oepexi. Kapramer anran
Ke37€ OHBIH YCTAayImIBICHI KapTaHBIH  apTKBI
JKarbIHAAFbl OCBl YIIIH apHaibl KO3[ENITeH >KOJFa
KOJI KOIOFa MiHJAETTI.

3.24. banx xkapraHel KiHeHT/eKin THICTI
oTiHilI OepreH KyHHeH Oactamn 10 (0H) KYMBIC KYHI
iriHAe IIbIFapaabl XkoHe Oeperi.

3.25. bank myHmail akmapar Www.eubank.kz
Be0-CalTBIHAFbI 3IEKTPOHIBIK MEKEHXXal
OOHMBIHIIA OpHANACTHIPBUIBIN, €rep >KOFapblaa
KepceTireH eo3repicrep eHridiireH corre KP
3aHHAMacbIHAA e3Telle Ke3JeaMmece, KIMECHT/OKiT
KOPCETKEH OJJIGKTPOHJBIK TOMITa MEKEHXaibIHa
e3repicTep eHTri31IeTiH KYHIe JeiiH KyHTi30emk 15
(oH 0ec) KYHHEH KEIINKTIpUIMEHTIH Mep3imae
Knuent / exinai baHk yCBIHATBIH KbI3METTEP MEH
OCBI KbI3METTEpAiH Tapudrepi Typaibl, COHOaN-aK
Oank TapudTepingeri e3repicrep typansl (KP
3aHHAMacChIHJa OCNTIICHTeH IIeKTeylepIeH 0acka)
THICTI TYypAe Xabapaap €TKeH OOIbIN caHaJaJbl.
Kiment baHKTiH MiHIETI KOPCETUITEeH TaCLIIEpPMEH
yakThUIBI ~ xabaplayMeH  faHa  IIEKTENIeTiHIH
KaObuIIaI, OHBIMEH ce3ci3 Kemicemi, am Kiwment
www.eubank.kz  BeO-calfTTarbl OapIibIK Ka)KeTTi
aKmaparieH >JIeKTPOHIBIK MEKeHXail OOWBIHIIA 63
OeriHlIe TaHBICYFa JKoHe baHkmeH OaiinaHbicTa
0oJIyFa MiHJETTI.

3.26. Illaptka xocbuta OTHIpbII, KimeHT
o3iHiH Herisri morra XoHe (HeMmece) OH3Hec-
KapTara apHaJfaH [IOTTa OPHAJACTHIPHUIFAH JKOHE
OFaH TYCETIH aKIIaHbIH MEHIINK Heci OOJIbII
TaOBUIATHIHBIH JKOHE HETI3ri MIOT IeH (HeMmece)
Ou3Hec-KapTaFa apHaJFaH IIOTKAa TYCETIH akKIa
KO3/IEPiHiH 3aHbl OOJIBIN TAOBLIATHIHBIH PACTAMIBI.

3.27. baHk Tikenel OakblUIaHATBIH >KYyHesep
MeH OaHKOMATTapAblH Y3MIKCi3 >KYMBIC icTeyi
apKbUIBI KapTara KbI3MET KOpCeTy/i KaMTamachi3
eteni >koHe baHkke Toyenci3 cebentep OOHBIHILA
KbI3MET TOKTATBUIFAH JKarjaiiia OHBI KaJIbIHA
KeNTipy YIIH OapiiblKk MYMKIH  [Iapajapbl
KaObLIayFa MiHACTTEHE .

3.28. Toyekenre YIIBIPANTHIH )KOHE TaJIANTHIH
OHBIH €piK OuImipyiHe CcolKec KeaMmeyi IIiH,
COHJIali-aKk ~ OaHKTIH  KapTaHbl  OyFaTTaybIHbIH
cagapsl  yIIiH  Jkayam  OepeTiH  TaJanTbl

cllydasx, Korja B COOTBETCTBUU c
3akoHogaresbcTBOM PK w  (Mnm) BHYTpeHHUMH
JOKyMeHTaMH baHKa BO3HHKaeT HE00XOAUMOCTb
cbopa, 00pabOTKM TaKWX IMEPCOHAITLHBIX NAaHHBIX. B
crydae HEO0OXOOUMOCTH, ompenenseMoir barkom,
Knuent rapantupyer npenocrasienue banky xommii
MUCbMEHHBIX COIJIACHH BBINICYKAa3aHHBIX CYOBEKTOB
KnuenTa o nepsomy TpeGOBaHHIO.

3.22-1. bauk Bripage:

- CaMOCTOSITETIbHO ONpENeNATs W HM3MEHATh
IepevYeHb IEPCOHAJBHBIX  JAaHHBIX CYOBEKTOB
Knuenta, HEOOXOOUMBIX M  JIOCTATOYHBIX  JUIS
JIOCTIDKEHHS 1ieTiel cOopa, 00paboTKU MepCOHATBHBIX
JaHHBIX cyObekToB Knnenra;

- XpaHUTb IEPCOHAJbHbIC NaHHbIE CyOBEKTOB
Knuenrta Ha m0OBIX HOCHTENSX B TE€UYEHHE CPOKOB,
YCTaHOBJICHHBIX 3aKOHOJATEILCTBOM PecmyOnuku
Kazaxctan u BHyTpeHHUMH JOKymMeHTamu baHka,
MOCJI€ MPEKPaIEHNs IPABOOTHOILEHH ¢ baHKOM;

- TIPOBEPSITH JOCTOBEPHOCTH MPEJOCTABICHHBIX
JaHHBIX, a TaKKe [OJIy4aTh JOMOJHHUTEIbHYIO
WHPOpMAIMI0O TIO0 JOOBIM W3  YKa3aHHBIX B
JIOKYMEHTaX CBEJEHUM.

3.23. bank Bhlmaer w3roTOBIEHHYIO Kapty
Hepxatemo Kaprter npu nmmaaom obpamennu B bank
W Tpd HAIMYUK TOATBEPXKIAIOIIUX ITOTHOMOYHS
Hepxatens Kaptel noxymenTos. I[lpum mnomyueHuu
Kapter e€ [lepxartens 00s3aH pacmucatbCsi B
CIEIUAIBHO TPETYCMOTPEHHOM JUIsl 3TOr0 IOJIe Ha
obpatHoli ctopone KapTsl.

3.24. BaHK OCYIIECTBISET BBITYCK W BBIIAYY
Kapts B Teuenne 10 (mecstu) paboumx THEH ¢ qaThl
MOoa4u Kiuenrom/Ipencrapurenem
COOTBETCTBYIOIIETO 3asiBICHHS.

3.25. Kiment/IlpencraBurens CUHTAETCA
Ha/JIexXamuM o0pazom MHGOpMUpPOBaHHBIM baHkoM
00 yciyrax, npepoctabiseMbix bankom, u Tapudax
banka Ha gaHHBIE YCIIyTH, a TAKKE 00 U3MEHEHUSX B
Tapudax baHka (3a HCKJIIOUEHUEM OTPaHUYCHHIA,
YCTAaHOBJICHHBIX 3aKoHOAaTenscTBOM PK), B cimyuae
pasMeleHnss Takol MH(opmanuu Ha BeO-caiiTe 1O
AJIEKTPOHHOMY  ajpecy: Www.eubank.kz "
HarpaBJICHUS Ha YKa3aHHBIHA
Knuentom/IIpencraBurenem aapec AIEKTPOHHBIH
MOYTHI, B CPOK HE Mo3/Hee 4eM 3a 15 (maTHaauath)
KaJICHIapHBIX THEW JI0 aThl BCTYIUICHUSI U3MEHEHU,
€CIM MHOE HE NPEeIyCMOTPEHO 3aKOHOAATEIhCTBOM
PK Ha MOMEHT BHECEHUH  BBIIIEYKa3aHHBIX
n3MeHeHuil. Kiment mnpuHMMaer u  0e3yclIOBHO
coryamiaeTcs C TeM, 4YTO O0s3aHHOCTh baHka
OrpaHUYMBAETCS TOJILKO CBOEBPEMEHHBIM
MHQOPMUPOBAHMEM YKa3aHHBIMH CIIOCOOaMH, a
Knuent o0s3aH caMOCTOATENHHO O3HAKOMIIATHCS CO
Bcell HeoOxomumon mH(popmanueir Ha BeO-caiiTe o
NMEKTPOHHOMY  anpecy:  Www.eubank.kz "
MOJJIEP’KUBATH CBSI3b ¢ baHKoM.

3.26. TlpucoenuuuBmuch k Jloropopy, Kiuenr
NOATBEPXKIAAET, YTO OH SIBISIETCS COOCTBEHHHUKOM
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Knnent/Oxkin xoitran Ooibllnl ecenreniHeni. baHk
Knnent/Oxinaig aTbiHaH OaHK O6IIMIECIHE KOIMAa-
KOJI OepiireH Tajam HEri3iHie HeMmece KeHiHHCH

banx  Oemimmrecine  Oipi3ACHOIPIATCH  OTIHIII
TYNHYCKACBIH ~ Oepe  OTBIPBIN,  CKaHEpPJICHTeH
KOIlpMeci  3JEKTPOHABIK  MOMTa  aPKBUIBI

JKYPri3iireH KapTaHel OyFarray caimapbl YIIiH
JKayar 6epmeri.

3.29. Kapranst OyraTTaraHHaH KeHiH,
Kiuentrin/exinmin >kaz0amia OipbIHFal  ©TIiHIIIN
Heriziame bank sxaHa HeMipMmeH xoHe JICH-kompl
Oap >xana Kapra msirapaisl.

3.30. bank KapTaHbl cakray JKOHE
naianaHyra KOWBUIATBIH TajlalTap CaKTaJIMaraH
Jkarmaiina, conmai-ak JICH-KoATIH KYTUSIBIIBIFGD
caKTaMaraH karjaiiga (OHBIH IimIiHAE KapTa
OyraTTajfaHHaH  KeWiH), coHpjaii-ak  Kapta
YCTayIIBIHBIH KacaKaHa KYKBIKKa KaHIIIbl SpeKeTTepi
aHBIKTAIIFaH JKaraaiina KiuenTtke/okinre Tanam Koo
KYKBIFbIH CaKTanIbl.

3.31. BypeiH XKOFamFaH Jenm MOIIMIENTeH
KapTa TaObuTFaH Ke3ne KimeHT / ekinm Oy Typaiisl
nepey bankke xabapmamn, Kapranel bankke
Kalitapyra MiHgerTi. TaOpurran kapra [lapTTeiH
OCBl TapMarbIHIa OeNTiIeHreHAeH KalTapbUuIMaraH

JKarjaina, KIIAEHT/OK1I KapTaHbI Bankke
KaliTapMaraH  OapiblKk  TOyeKelaepHi  e3iHe
KaOBUIMANMIBI, COHAAl-aKk baHK KapTaHBl alIbI

KOIoFa OalyIaHBICTHI TYBIHJAYbl MYMKiH Ke3 KeJlreH
KOCBIMIIIA IIBIFBICTAPABl / 3amanmapAbl  bankke
eTeyre MiHACTTEHEII.

Kapra ycraymsichiHbIH KiHociHeH baHkke
kenTipiareH 3ananabl Kiuent tenetini. bank Herisri
[HoTter xoHEe (HeMece) OW3Hec-KapTa MIOTHIH
KapTaHbl Oepy »JKoHe NaljanaHy HOTHKECIH/IE
HEMECe OKIJIIIH IIapTThI )KoHe/HeMece baHKTiH e3re
JIe  HOpDMAaTUBTIK akTinepi MeH/Hemece KP
3aHHaMachlH  JkoHe/Hemece TXK  epexenepin
cakramMay  HOTWXKECIHIE  TybIHJaraH  OapJibIK
MiHAETTEMeNIep MEH 3allaliiapAblH  COMaJIaphbl
OolibIHINA 1e0eTTeyTe KYKBLITHI.

3.32. Erep OaHKTiH Heri3ri moT neH (Hemece)
KIIMEHTTIH OW3HEC-KapTa HIOThl OOWBIHILIA pPYKCAT
eTIIMEereH aNasiKThIK KapTOUKAIBIK OIepaIsiiap bl
KYprizy Kaymi Oap nen maibIMjayfa Heri3 Oolca,
bank angplH ama ecKepTyci3 Herisri IoT IeH
(Hemece) OusHec-kapTa IIOTBI OolbIHIIIA
JKYPTi3UJIETiH —omepauusuiapisl TOKTata TyYpyFa
KYKBLTHI.

3.33. Kimmenr KP  MemiekerTik  Kipic
OpraHyapbIMeH OapiblK ecell  aWbIPBICYJIap.IbI
nepOec Kypri3emi ®oHe OaHK TeJIETeH KaWTapbIM
TeJIEeMIMEH KOcCa, HEri3ri MIOTTarbl jkoHe (Hemece)
OW3Hec-KapTa MIOTHIHJAFI aKIIara KOJJIAHBUIATHIH
CalpIKTap MEH Oacka Ja MIiHACTTI TeleMiepre
KAaThICTBI ~MEMJICKETTIK  OpraHjap OeJriiereH
TaNanTapibl  CcaKTayra OaliJaHBICTBI  QJIECYeTTi
TOYEKeNli ©3iHe KaOblIIai/IbL.

pasMmemeHHbIX Ha OcHOBHOM cuete 1 (vm) Cuere mis
OM3Hec-KapThl U MOCTYNAIOUINX HA HETO JCHET, U 4TO
WCTOYHUKH TOCTYIUIeHHs AeHer Ha OCHOBHOM CUET U
() Caet gyt Ou3Hec-KapThl SBJISAIOTCS 3aKOHHBIMH.

3.27. bank  oOecrnieunBaeT  0OOCITy)XHMBaHHE
Kapter uepe3 OecriepeboitHoe (QyHKIIMOHHMPOBAaHUE
cuctem 1 baHkoMaToB, Ha/l KOTOPBIMU UMEET MIPSIMOM
KOHTpPOJIb, U 00sI3yeTCs] MPUHUMATh BCE BO3MOXKHBIE
MEpHI AJIsl BOCCTAHOBJICHUSI 0OCTY)KMBaHUs B Cllydyae
€ro TPUOCTAHOBKM IO HE3aBUCSAIIUM OT baHka
IpUYIMHAM.

3.28. TpeOoBaHHE CUUTACTCS HCXOASIIUM OT
Knuenra/llpencraBurensi, KOTOpHI HECET PHCK H
OTBETCTBEHHOCTh 3@ BO3MOKHOE HECOOTBETCTBHUE
TpeOOBaHUSI  €ro  BOJCHU3BABICHUIO, a  TaKKe
nocnenctust OnokupoBku Kaptel bankom. bank ne
HECET OTBETCTBEHHOCTH 32 IMOCIIEACTBHS OJIOKUPOBKH
KapTsl, mpousBezieHHOI Ha OCHOBaHWW TpeOOBaHUS
or umenu Kimenra/l[lpeacraBurens, nepenaHHOTO
HapouyHOo B oTaenenue banka mbo  uepes
JJIEKTPOHHYIO MOYTY CKaHHUPOBAHHYIO KOIHIO C
MOCIEIYIOLTIM MIPEIOCTaBICHNUS OpHUruHaja
YuuduuupoBanHoro 3asBieHUs B OTAeleHIe baHKa.

3.29. Tlocne 61okupoBku KapTel, Ha OCHOBaHUH
NUCBbMEHHOTO  YHUQUIMPOBAHHOTO  3asIBJICHUS
Kiuenra/llpencraButens, baHnkoM  BeIyckaeTcs
HoBas Kapra, ¢ HoBsIM HOMepom u [TMH-konom.

3.30. bank coxpanser 3a coOoW TmpaBo
npeabsaBUTh NpeTeH3nun Kk Kimenty/IIpencraBurento B
ciydae HecoOmoleHns TpeOOBaHWH K XPaHEHHIO H
ucrnonb3oBanuto  Kaprtel, a Takke B ciaydae
HecoOmonenust cekpernoctn [IMH-koma (B ToMm
quciie, mocie 0JIokupoBku KapThl), a Takke B cliydae
YCTaHOBJICHHSI TPEJHAMEPEHHBIX MPOTHUBOMPABHBIX
nevcteuii [epxkarens KapTol.

3.31. Ilpu oOnapyxenun Kaprel, paHee
3a51BJICHHOU Kak YTPAau€HHOH,
Knuent/Ilpencrasurens 00s13aH HEMEJIEHHO

nporHopMupoBath 00 3ToM bank u BepHyTh Kapry
B bank. B ciryuae HeBo3BpaTa HaiaeHHoit KapTsl, kak
YCTaHOBJIEHO HACTOSAIMMM IyHKTOM [loroBopa,
Kimment/IlpencraBurens npuHUMaeT Ha cels Bce
PUCKH, KOTOpble BIle4eT Takoil HeBo3BpaT KapTsl
Banky, a Takxe 00s3yeTcsi BO3MeCTUTh baHKy no0ObIe
JTOTIOJTHUTENIBHBIE PACXO/Ibl/YOBITKH, KOTOPHIE MOXKET
noHecTy baHk B cBsi3u ¢ u3bsTHeM KapTol.

VYO6bITkH, mnpuunHEHHBIEe banky 10 BuUHE
Hepxxarens Kaptel, ortauuBaet Knuent. bank umeer
npaBo JeberoBath OCHOBHOM cueT u (wim) Cuet amns
Om3HEC-KapThl TIO BCEM CyMMaM oO053aTelIbCTB U
yOBITKOB, BO3HUKIIMM B pE3yJbTaTe BbIIAYd U
ucnons3oBanuss  Kaptel wmm B pesynbTare
HecoOmoaenus [lpencrautenem Jlorosopa w/wnu
WHBIX ~ HOPMATHMBHBIX  aKTOB  baHka  w/wmim
3akoHogarenbeTBa PK n/nmm npasun T1C.

3.32. Ecnu y baHka ecTh OCHOBaHHS I10JIarath,
49TO CYIIECTBYET pUCK MIPOBEICHUS
HECaHKIIMOHUPOBAHHBIX MOILIEHHUYECKUX
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3.34. Kaprans! naiinangany, KIUEHT reH baHk
KYKBIKTapbl, MiHIETTEepi MeH ayankepmimiri KP
3agHamaceiMeH, XTJXK epexenepiMeH XoHE OCHI
[ITapT apKBUTBI pETTEIICTI.

3.35. KunmenTt Kapra ycTaylibIHBIH opeKeTTepi
ywin okayan Oepeni koHe bankTiH Oapibik
IIBIFEIHAAPEIH (OOJIFaH JKaFmai1a) TOJBIK KeJIeMIe
oerelimi. Kapra ycraympicel jkacaraH OapibIK
KapTOUYKaJbIK onepauusiapasl KimeHt sxacaran gen
caHaJaJbl.

3.36. Kaproukansik onepanusiiap yirid Kapra
aTbIHA IIBIFAPBUIFAH aJlaM FaHa TaijanaHa ajajbl.
Kapra ycraymbicel KapTans! yirismi Tysranapasig
naiiianaHybsiHa Oepe arMaiibl.

3.37. Kimenr bBankke www.eubank.kz
3JIEKTPOHIBIK MEKEHKau OOMBIHIIIA
opHanacTelppulFal baHk OenrineHren Tapudtepre
KOMMCCHSUIBIK ChIHAKbI TOICHII:

— Kaprans! misirapy xoHe KbI3MET KOPCETY;

— Kapra OGolibiHIIa aymapbIM onepanusiapbl
YIIiH;

— OwmsHec-kapTara apHasFaH Herisri moT neH
(memece) Illor OoifpiHIIa KOCHIMINIA  Y3iHII
Kerpmenep oepy;

— KapraHsl KaiiTa IbIFapy HEMeCE KOFaJIFaH
Kapra opHbIHa jkaHACHIH HIBIFapY;

— Kapra GoiibiHIIa K0IMa-KOoJ aKIia axy )KoHe
cayJa MEH CepBHC KOCIMOPBIHIAPHIHIA KBI3MET
KepcerTy;

— Kapransi Oyrarray;

— bankTiH 6acka KOChIMIIA KbI3METTEDI.

3.38. bank kapra OolbIHIIA JayJIbl JKaFIainap
TybIHAaFaH Ke3ne KimeHTTiH/OKinmiH eTiHimTepiH
KP merinae xypriziireH omnepanusuiap OoibIHIIA
KJIMEHTTIH  OTIHINIH ajfaH KYHHEH OacTtam
KkyHTI30emnik 30 (0ThI3) KYHHEH aclIaiiThIH Mep3iMe,
coHsali-ak kaprtansl KP 1eriHeH Teic kepie
naiilajlanFal  JKarjaija, KIMEHT  pacTalThliH
KYyKaTTapsl (CIUnTep, 4eKTep jkaHe T.0.) Koca Oepe
OTBIPBIN,  OTIHIMTI ajxfaH KYHHeH OacTam
KYHTi30eiik 60 (anmbic) KyHHEH achlpMail Kapaibl
Kepi xarmaiiga »xacanraH KapTOYKAIBIK OIEPAIHs
pactanmraH OoNbIN caHaibl, baHk con >keHiHeri
TayanTapibl KaObuiJaMaybl MyMKiH.

3.39. Knuent 1mareIMbl Herizagli  OoyiFrad
JKarmaiga, baHK OKypriziareH Teprey Heri3iHze
THICTI KapTOYKAJBIK OIepalusl KYIIiH KOS anajibl
KOHE erep MyHIal Kaltapy MyMKiH 0oJica,
KapTOUKaJbIK OIepalus COMAachlH KalTapasisl.
Haynel mareiM OosiraH karmaiiga, akma XTK
epexenepine coilikec 0Oacka OaHKTEPMEH KOHE
XaJbIKapasbIK XTX TepeniriMmeH JlayJIbl
TpaH3aKLUMUSHBI TOJIBIK PETTETeHHEH KeWiH Om3Hec-
kapra woteiHnarel Lot men (Hemece) Herisri

IIOTTa KaJIIIbIHA KEITIpiIe. MIPIIOKEHUEM Kinnenrom MTOATBEPIKIAIOTITIX
3.40. KnmeHT TapamblHaH Jayjibl  Tajgan | JOKYMEHTOB NPH HAJHMYUH (CIMIIOB, YEKOB M T.1.). B
KOolbUIMaraH KaFdaiga, JayJbl  TPaH3aKUUSHBI | TPOTHBHOM  ciydae, coBepuieHHas  Kaprounas

Kaprounsrx oneparuii mo OCHOBHOMY CUETY | (¥UIH)
Cuery nist OuzHec-kapTel Kimenrta, bank Bopase 6e3
NpeIBapUTEIBHOTO  YBEJOMJICHUS PUOCTAHOBUTH
oneparuu mo OcHOBHOMY cuetry u (wmm) Cuery amns
Om3HEC-KapTHI.

3.33. KumeHT caMOCTOATENFHO IPOU3BOAUT BCE
pacyeTsl ¢ OpraHaMu rocy1apCTBEHHBIX 10X010B PK
U TpUHUMaeT Ha ce0s TMOTEHIHUAJIbHBIM PHCK,
CBSI3aHHBIN c co0II0IcHnEM TpeOOBaHUIA,
YCTaHOBJICHHBIX TOCYAapCTBEHHBIMH OpraHaMu B
OTHOILICHHH HAJOrOB M JPYyIrux 00sA3aTeNbHBIX
TaTeXxxedl, KoTopele OyOyT paclpoCTpaHAThCS Ha
JIeHbIH, Haxoasmuecss Ha OCHOBHOM cueTe U (WIH) Ha
Cuere nanst Ou3HEC-KapThl, BKIIOYAsl BHIILIAUYEHHBIH
BankoM BO3BpaTHBIN MJIATEXK.

3.34. Tlonp3oBanue Kaproii, mpasa,
00513aHHOCTH M OTBETCTBEHHOCTh Kinmenrta n banka
perynupyrotcs 3akoHoaarensctBoM PK, mpaBumamu
MIIC u nacrosimum JloroBopom.

3.35. KimeHT HeceT OTBETCTBEHHOCTh 32
nevicteus [epxkarens KapTel M Bo3Memaer Bce
yobITKM baHka (mpu WX MOMYHICHWH) B IOJHOM
obbeme. Bee Kaprounble omepaiuu, coBepllieHHEBIC
Hepxarenem Kaptel, cuuTaroTcs COBEPIICHHBIMU
Knuentom.

3.36. Kapra MOXeT HCIOJIB30BaThCA IS
coBepuIaeMbIX 1Mo Helt KapTo4HbIx onepanuii TOIbKO
JMLIOM, Ha Yb€ MM OHa Obl1a BeImymieHa. llepegaua
Kaptsr Jlepxarenem KapTel B mosb30BaHHE TPETHUM
JIUIIaM HE J0IMyCKaeTcs.

3.37. Knuenr, B COOTBETCTBUH c
ycTaHoBieHHbBIME Tapudamu baHka, pa3menieHHBIX
Ha  BeO-caliTe 1O  DIEKTPOHHOMY  aJipecy:
www.eubank.kz omaunBaetr BaHKy KOMHCCHOHHOE
BO3HArpaxJIeHue 3a:

— BBIIYCK 1 o0ciyxuBanue Kaprsr,

— TmepeBojiHbIe onepanyu 1o Kapre;

— TPeoCTaBJICHUE JIOTMOIHUTENBHBIX BBITUCOK
no OcHoBHOMY cuety W (unu) Cuery ans OusHec-
KapThl;

— mepeBbllycKk KapTel niaM BBIIYCK HOBOH
Kaptel B3aMeH yTepsiHHOM;

— CHATHE HanMuyHBIX JjeHer 1o Kapre u
o0CITy>)KWBaHHE B IPEANIPUATHSIX TOPTOBIU U CEPBUCA;

— OnokupoBanue Kaprsr,

— HWHBIE JIOTIOJIHUTENbHbIE ycayru baHka.

3.38. Bank paccMaTpuBaet obpamieHus
Kiuenra/IlpeacraBurens npu BO3HUKHOBEHUH
JUCTIYTHBHIX cuTyanuii mo Kapre, B cpok, He 6oiee 30
(TpuauaTH) KaleHZApHBIX JHEH CO JHSA TMOJIyYeHHs
3asenenus KiueHra 1o omnepanysim, POBEJCHHBIM B
npenenax PK, a Taxke He Oomee 60 (mmecthiecsr)
KaJeHAApHBIX JHEH CO JHS MONydeHHs 3asBiICHHS B
ciaydyae ucnonb3oBanus Kaptel 3a npenenamu PK, ¢
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XTX Tepemnirinae KaparaHbl YIIiH KOMHCCHSUIBIK
ceiiiakel  Teneyre KumeHT kayanTel  OoJabl.
Tepenik komuccusiHbIH —Kapay KyHbeiH XK
Oenrinenren TapudTepre coiikec KimmeHT Temetii.
3.41. Aranran XTXK KOMHCCHSCHIH XKEHIITCH
TapanTtbiH HHBOMCTapHI Heri3iHae baHkTeH ycTaiab
skoHe KimeHTTeH ycTamFaH KOMHCCHSI COMAch
baHkTiH  WIBIFBICTApPBIH  JKa0aibl. Tepemnik
MPOLIECTIKEHIN alFaH XKaFaaiaa, KOMUCCHSI COMachl
KnuenTke TpaH3aKIUSHBIH AAyJlbl COMAChl CHUSKTBI
omsHec-kapra IllorerHa (Hemece) Herisri moTka

KalTapblUIaibl.
3.42. Erep exkinjiH OKUIETTITI TOKTaThHUFaH
karmaiima, KnmenTr MyHmal — OKIUICTTIKTEpHiH

KOJIJIAaHBITy Mep3iMi TOKTAaTBUIFaHFa ACHiH Oip KYH
OypbIH OaHKTI EpKiH HbICAH/A jka30alna KoJIMa-Kou
xabapgap erin, Kapraner bankke xaiitapyra
Mmiagerti. Kaprampr bankke xkaliTapy MYMKiH
OonmMaraH >karmaiia, Kiment kaiitapmay ceGeOiH
KepceTe OTBIPBIN, bBaHKTI JIEKTPOHIBIK IOIITa
apKpUIBI  Xabapmap eTemi, coHmai-ak KaprtaHsr
Oyrarrtay ymriH OipeiaFait etiHim 6epeni (LapTTeia
Ne3 kocwiMIIacsr).

3.43. Kaprouka yCTaymbIHBIH  JAepeKTepi
e3repreH jkarmaiiga, Kimment myHmalt esrepicrep
Typansl baHkTi kKapra OOHBIHIIA OIEpanusIIapIbl
JKy3ere acelpranra Jeiin kyHTiz0emik 1 (Oip)
KYHHEH KeliKkTipMei xabapnap erexi.

3.44. Knuentr Herisri moTTel kaba amajisbl,
COHJA-aK Banknen Oapnblk  e3apa  ecell
alpIppICyNIap asKTaIFaHHaH KeHiH jkoHe baHKTiH
KaOBLITaHFaH IeTimM Typaisl Jkaz0ara
xabapyiiaMachl ~ HETi3ri  MIOTTBIH  OOJDKAMJIbI
JKaOBUTaTBRIH KYHre JeiiH keminme 1 (0ip)
KYHTI30emik KyH OypblH OaHKTiH Oacka MIOTHIHA
akma aynapa amanael. bank Herisri mortel bank
OenrinereH HbicaH OoifbiHma KiueHT ychIHFaH
orinim Herizinae (IlaprTeiy Ne3 KochIMIIIachn)
KapTaHbl )ka0yFa apHaJIFaH OTIHIII OeplIreH KYHHEeH
Oacranm Keyeci KyHTI30ellik KYHHEH KelIiKTipMeit
xabanpl. bBu3Hec-kaprTa IMIOTHl aFbIMIaFbl IIOTTap
Ootibiama Kocbury mapTheiHa Coiikec KaObLIa bl

4-tapay. KopnopaTuBTik KapTara 0aHKTIK
KbI3MeT KOpceTy IapTTapbl

41. bank Kiuenrrin OTiHII Heriszidue
IHaprrery Nel  kockimmiacel MeH — Nel.l
KOCBHIMILIAChIHA COWKEC KOCBIMINA YCTaylIbLIapra
Herizri mor ampem, KoprnopaTuBTik KapTta
HIBIFapasbl.

4.2. KopnopatusTik kapta baHkre ambuiran
KnueHTTiH  aFpIMiaFrbl  MOTHI  OONFaH — Ke3Je
mibFapeianel.  KnwentriH — bankte  ambuiaThiH
arpIMJIaFbl IIOTHI OoJMaraH karmaiga, Kiument
"Eypazussik O0ank" AK (Kocbury mapTsr) (3aHmbl
TyJIFanap, jKeKe KocimKepiiep, JKeKe HOoTapuycTap,
JKEKe COT OpbIHAAYIIbLIaphl, aaBOKATTap, Kaciou

oIlepaLusl CUUTAETCS MOATBEPXKACHHOM, NpETEeH3UU
MOTYT OBITh OTKIOHEHBI baHKOM.

3.39. B cnyyae 00OCHOBaHHOCTH NpPETCH3UU
Knuenra, bank Ha OCHOBaHMM IIPOU3BEICHHOIO
pacciaeoBaHusl MOJKET OTMEHUTh COOTBETCTBYIOIIYIO
KapTounyro onepanuio U OCYIIECTBUTH BO3BpPAT
cymmbl KaprouyHoil omepauuu, eciu Takoil BO3BpaT
BO3MOX€EH. B ciyuyae ocliopeHHOH PETEeH3HUHU, I€HbI U
MOJIJIe’KaT BOCCTaHOBJIEHHIO Ha OCHOBHOM cueTe, U
(umn) Cuere 1y OM3HEC-KapThl MO OKOHYAHHIO
MOJIHOTO yPETYJIUPOBAHUS CIHOPHOM TpaH3aKLUU C
JpyruMu OaHKaMHu U MEXIyHapOIHBIM ApOUTpaskeM
MIIC B cooTtBetcTBHH ¢ npaBuiaMu MIIC.

3.40. KnmeHT HeceT OTBETCTBEHHOCTH IO
omjare  KOMHCCHOHHOTO  BO3HArpaXKACHUs  3a
paccMOTpeHue CHOPHOM TpaH3akUuu B ApOUTparke
MIIC, B cnyyae HE OCHOPECHHON MPETEH3UU CO
croponbl  Kimenra. CroMMOCTh  paccMOTpEHUS
ApOuTpakHOi KoMEccHel oraunBaetcss KimeHToM
B COOTBETCTBUM C YCTaHOBIEHHBIMH Tapudamu
MIIC.

3.41. Jlannyro xomuccuto MIIC ynepxuBaer ¢
banka Ha OCHOBaHMM HHBONCOB C IpPOUIpPaBIIEH
MPOLIECC CTOPOHBI M CyMMa KOMHCCHH, yEPKaHHAs C
Knuenra, mokpeiBaer pacxonpl banka. B ciyuae
BBIMTpHIIIA  ApOWTpaXHOTO  Mporecca, CyMMma
KoMuccHu Bo3Bpatiaerca Knuenty Ha OcHOBHOM cyeT
(mmm) Cuer s OW3HEC-KapThI, TaK Xe, KaKk |
OCIIOpPEHHasi CyMMa TpaH3aKIIHH.

342. B ciyyae, eciu MTOJTHOMOYHS
[IpencraButens mnpekpamieHsl, KiueHT 00s3aH
yBeIOMUTh BaHK 3a JeHp [0 NMpeKpaiieHus CPOKOB
JIEHCTBHSI TAKMX TIOJJHOMOYUH, INCBMEHHO HAPOYHO B
Mpou3BONIBHON Qopme u BepHyTh Kapty B bank. B
cilydae HEeBO3MOKHOCTH Bo3Bpara Kaptel B baHk,
Knuent yBenomisier o0 stom baHk, mocpeactBom
3JIEKTPOHHOM MOYTHI C YKa3aHWEM MPUYHHEI, a TaK)Ke
NPEOCTaBsAeT YHUPUIUPOBAHHOE 3asBICHUE IS
omoxupoBku Kaptel (mpunoxenne Ne3) k Jlorosopy.

3.43. B ciyuae u3MeHeHHs JaHHBIX [lepxkarerns
Kaptel, Kiuent yBemommser bank o Takux
U3MEHEHUsX He mo3aHee 1 (0AHOro) KajeHAapHOro
JIHS 10 OCYILECTBIIEHUS UM omneparuii mo Kapre.

3.44. KiueHT MoxeT 3akpbiTh OCHOBHOM CYeT,
a TaKXxe MepeBeCTU JIeHbIM Ha Apyroil cuer baHka,
TOJIBKO TIOCTIE 3aBEpPIUICHHS BCEX B3aMMOPACUETOB C
bankom u mnucbMeHHOro yBenomieHus banka o
NPUHATOM pelleHMH He MeHee yeM 3a | (oxuH)
KaJICeHAapHBIA J€Hb [0 MpeanojaraéMoil  JaTsl
3akpeiTHst OcHOBHOTO cyera. 3akpbiTie OCHOBHOTO
cyera TpPOM3BOAUTCS baHkoM Ha  OCHOBaHMHU
npenctaBieHHoro  Knuentom — 3asBieHHd 1O
ycTaHoBieHHO# bankom dopme (mpunoxenne Ne3 k
[oroBopy), He MO3HEE CIEAYIONIETO KallEeHAAPHOTO
JIHS ¢ AaThl oja4yM 3asBiIeHUs Ha 3aKkpeiTue Kaptel.
3akpeitie Cuera mist OM3HEC-KapThl IPOU3BOIUTCS B
COOTBETCTBHHM C JOTOBOpOM MPHCOEAMHEHUS II0
TEKYIIHM CUETaM.
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MeauaTopiap, mapya >koHe epMep KosKaabIKTaphl,
HIETENIAIK ~ JWUIUIOMATHSUIBIK ~ KOHE  KOHCYJABIK
OKUIIIKTep YVIIiH) aFbIMJAaFbl IMIOTTapAbl  amy,
JKYPri3y >koHe XaOymblH CTaHZApTTHI IMapTTapbl
HETI31HJe aFbIMIAFbl [IOT alllybl KaXKeT.

4.3. bank KnueHnTtke KOpmopaTHUBTIK KapTaHbI
IIBIFApFaH Ke3Ae Herisri MOTTH JKOHE KOCATKBI
IIOTTHI 9pOip KapTa YCTayIIbIFa KEKEe AaIllbIll, OHBI
KIIMEHTTIH HETi3T1 MIOThIMEH OalIaHbICTHIPAIbI.

4.4. baHK KOpIOPAaTUBTIK KapTaHbl MaiinanaHa
OTBIPHIN €cell alBIPBICY Il KaMTaMachI3 etim, Kapra
YCTayIIBIHBIH €Cel aWBIPBICYBIH JKYPridy YIIiH
Kocanke! moTTap/s! amamisl.

4.5. Kapra ycraymsl baHkke XyTiHreH Ke3ze
KopniopaTuBTik KapTaHbl ana ajiajsl.

4.6. bank Otinim Herizinge (Laptteiy Nel,
Nel.l xoceimMmanmaper ) Kapra ycraymbira kaprta
YCTayIIBIHBIH aThl-keHI MeH KumeHTTiH araybl
KOpCEeTUIreH JepOecTeHIIpIIreH KOPHOPAaTUBTIK
KapTaHBbl amabl xoHe Oepei.

4.7. KopnopatuBTik kapTa OOWBIHIIA OapIIBIK
KOMUCCHSUTBIK ChIHaKbLIAp OTepaList )KacaiFaH KyHi
KOJIJAHBUIBI  JKYpreH OaHKTiH ImapTel  MeH
tapudTepine coiikec Herisri moTTaH aBTOMATTHI
Typae KmmenTri aKIenTeyci3 ecenTeH
HIBIFAPBUIAABL. OTIHINIKE KOJ KO apKbuTbl KiueHTt
ocbl CTaHIAapTTHl TamanTapFa KOCHUIBIN, baHKke
KapTOYKa YCTayHIbUIap OaHKKE KENTipreH 3ajangap
MeH KiMeHTTiH OaHK ajJbIHIarbl MiHAETTeMelepi
OoiipiHIIA Oacka aa OepemiekTepi OTey CHSKTHI
bankke KopmopaTWBTIK KapTa OOMBIHIIA HETi3Ti
MIOTTAH KOMUCCHSUIBIK CBIHAKbl aly KYKBIFBIH
oepeni. byn rtanceipma KiueHTTiH MiHzeTTemeci
0O0mBITT TaOBLTAABI 2, OHBI OipXKAKTHI KaWTaphIIl amy
MyMKiH emec. Kepcerinren comamap  baHKTiH
KJIMEHTTIH HET13r1 IIOTHIH TIKENeH 1e0eTTey apKbLIbI
anerHagel. Herisri miorra akma OoyiMaraH Kesge,
tapudTep OoiipiHIIA Oepernexk comanapblH baHk
KnuenTriH e3re OaHKTIK HIOTTapbIHAH OJAp/bI
TikeJeld ae0eTTey apKbUIbl >KOHE/HEMece TeJeM
TajanTapsl  HeriziHge — amagel.  CTaHAapTThI
Tajanrapra Kocbula OThIpbI, Kiument bankke
KOpPCETUITeH coMalapAbl YCTall KalyFa, OHBIH
IIHAEe THICTI MapTTapaa/KemiciMaep MeH e3re Je
iJecrie KyaTTrapia KepCeTiNreH Tikelel, ce3ci3
JKOHE KalTaphlIMAMTBIH KeJTiCiMiH Oepei.

4.8. Knuentriy, Herisri morrars, Kocaaker
HIOTTaFbl aKIIAChl KapTOUYKAIBIK Olepanusiapabl
xkaly oHe bBaHKTIH KOMHCCHSUIBIK CBHIHAKBICHIH
Teley yiiH, coHnaii-ak KP 3aHHama TanmanrapbiHa
ColiKec VIIIHII TYJIFagapAblH HYCKaybl OOHBIHILA
aKIIaHbl ajblll KOO (€ceNTeH IIbFapy) YIUiH
naiaajaHbplIagbI.

4.9. Kaxer 6omran xargaiiga Kinent / oxin
KosigaHelcTarbl  KopnopaTHBTIK — KapTaHbl kaly
(kymriH jxor0) xoHe (HeMece) KaHACBIH peciMiaey
yurin baHkke xyriHesi.

I'naBa 4. YcaoBust 6aHKOBCKOT0 00CTy;KHBAHUSA
KopnopatuBHoii kapThl

4.1. bank Ha ocHoBaHum 3aseieHus Knunenrta
OCYIIECTBISET OTKpbITHE OCHOBHOT'O CYETa U BBIITYCK
KopmoparuBhoit kaptel / Beimyck KoprmopaTtuBHON
KapThl JOTIOJTHUTEIIbHBIM HeprxaTensim B
COOTBETCTBUM ¢ IpuioxeHreM Nel u mpuioxeHneM
Nel.1. k [dorosopy.

4.2. Beimyck KopnopaTtuBHoi KapThl
OCYILIECTBISIETCS] TIPH HAJIMYUU OTKPHITOTO B baHke
Tekymero cueta Knuenra. B ciydae orcyTcTBus B
Banke otTkpeITOro Tekymero cuera, KimneHty
HEOOXOIUMO OTKPBITh TEKYIIUI CUET Ha OCHOBAaHUU
CraHgapTHBIX YCIOBHM OTKpBITHSA, BEJIEHUS U
3aKpbITUS TeKymmx cuetoB B AO «EBpazuiickuit
Oank» ([loroBop npucoenuaeHns) (A5 FOPUATIECKUX
JIUIL (punmanos u NPEACTaBUTEIBCTB),
WHAMBUIyabHBIX  IpeallpUHUMAaTeNel, YacTHBIX
HOTapuyCOB, YAaCTHBIX CYICOHBIX HCIIOJHHUTEIICH,
aJIBOKATOB, npoQecCHOHANBHBIX ~ MEIUaTopOB,
KpPECTBhSTHCKUX u (hepmepckux XO3SIMCTB,
WHOCTPAHHBIX JAWUIUIOMAaTHYECKUX M KOHCYJIBCKHX
MIPENICTABUTEIBCTB).

4.3. bank pu BBIITYCKE Knuenty
KopnoparuHoii kapTel oTKpbIBaeT OCHOBHOMN CYET U
Cyb6cuet otaenbHO 1o Kaxkaomy Hepxarento KapTsl n
npuBs3biBaeT ero k OcHoBHOMY cueTy Knuenra.

4.4, bank OTKPBIBAET Cybcuera VIS
o0ecrieyeHus  pacyeToB  C  MCIOJb30BAHUEM
KopnopaTtuBHoi KapThl U A7l IPOBEICHUS PACUETOB
Hepxatenem Kaptsor.

4.5. Tlomydenue KopnoparusHoii KapThl
BO3MOXXHO mpu oOpamenun B bank [lepxkarens
KapTsr.

4.6. bank Ha OCHOBAaHMH 3asBreHus

(mpunoxenust Nel, Nel.l. k [loroBopy) OTKphIBaeT u
Bbinaer Jlepkaremo KapTel mepcoHann3nMpoOBaHHYIO
KopnopatuBHyro kKapTy, UMEIONIYIO YKa3aHHE UMEHU
n ¢amunmu [epxatenss KapTel u HamMmeHOBaHUe
Knuenra.

4.7. Bce KOMHCCHOHHBIC BO3HATPAXKICHHUS IIO
KopnoparuBHoil kapTe, aBTOMaTH4eCKH 0e3 akIenra
Knuenta criucsiBarorcess ¢ OCHOBHOIO CUETa COTJIACHO
Horosopy u Tapudam banka, neiicTByronmm Ha aaty
copepuieHus onepauuu. llognucanuem 3asBieHus

Knuent MIPUCOEANHACTCS K HaCTOSLINM
CranzapTHeIM ycloBusiM W gaeT banky mnpaBo
B3uMath ¢ OCHOBHOTO cYeTa KOMHCCHOHHOE

Bo3HarpaxjeHue no KopnopartusHoil kapre, Tak ke,
KaK U BO3MELICHHE YOBITKOB, MPUYMHEHHBIX baHKy
Hepxarensamu Kapt u Apyrux 3a0KEHHOCTEN 1O
ob0s3arenscTBaM Kimenta mepen bankom. 3710
nopydeHue gpisiercsi ooszarensctBoM Kimenrta u He
MOJKET OBITh OTO3BAHO B OJHOCTOPOHHEM TIOPSIIKE.
B3umanne ykazaHHBIX CyMM OCYIIECTBIISIETCA ITyTEM
npsamoro neberoBanusi bankom OCHOBHOrO cueTa
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4.10. Kapra yCTaylIbIFa OepineTin
Kopmoparusrik kapra OyrarTanras Typze Oepineni.
Byratran mbIFapy —Imapamapel  Ke3  KeJreH
bankomarra HeMece POS-repmunanga JICH-xoapmH
EHTI3¢ OTBIPBINT  AJFAIIKBI COTTI  TPaH3aAKITUS
JKYPri3iIreHHEH KEeWiH aBTOMATTBI TYPJAE Ky3ere
aCBIPBLITAIBI.

4.11. Kapra ycraymbIChl JICH-xonaTht
Oenriney/O3repTy IapajapblH JAybICTHIK MJ3ip
xyheci (IVR) apkpuisl nepOec xy3ere acblpaibl.

4.12. Illapr menOepinge bank Kiuent
Ortinimi OolibiHIIA Gip Herisri moTka Oaitnanran Oip
Hemece Oipaemie KoprnopaTuBTIK — KapTanapabl
mBIFapysl MyMKiH. Herisri moT nmepexrtemenepi
otiximre (IIapTThiH Nel KOCHIMITIACH!) KOPCETIICTI.

4.13. KnueHTTiH/OKiNAiH Oacramacsl
OoiibiHIna, OipeiaFail  etTiHim  (Lapttery  Ne3
KOCBIMITIACHI) HETI3iHAE, KapTaHBIH KOJJAHBLTY
Mep3iMi ©TKEH/’)KOFaJIFaH/ypianran/OyJiHTeH,
coHpaii-ak Kaptansl Kaymi »oFapbl ejjiepe jKoHe
Oacka na cedernrrep OOMBIHIIA KapTaHBI Al TaTaHFaH
JKaF/aiia FaHa KailTa WbelFapbUiaibl.

4.14. Bbank TapudTepine colikec
KOMHUCCHUSJIBIK ChIHAKbI TOJIEHI€HHEH KEHIH, COHIaM-
aK OpbIHAaIMaraH MiHAeTTeMelep, HEri3ri ImoT

OoiibiHma TexHukanblk oBepapadT OonMaraH
karmaiina Kapra xaita mbirapbuias.
4.15. Kimment kazbama  Oipi3geHMipinTreH

orinimr (LaptTery Ne3 KockIMIIackl) Heri3iHge
KapTa YCTayllbl YIIiH KapTOYKAaJbIK OTepalUsSHbBI
JKYPri3y JUMHTTEPiH Oelnrinen/e3repTe anaibl.

4.16. Kapra YCTayIIbLIAPIbI KoJay
KBI3METIHIH KbI3METKEpi (KOJUI-OPTAJIbIKKA KOHBIPAY
many apkeuiel) Kapraner  Oyrarray/OyraTTan

mbiFapaznpl, oyn perre Kapra ycraymsicsr JKCH,
TAO MeH KapTaHbIH KOJTBIK CO3JIIH COMKEeCTECHIIPY
JIepeKTePiH alTybl KaXKeT.

4.17. Kapra OoifpIHIIA KO3FaJbICTAp TYpaJIbl
baHk eTIHIIITE KOPCETUIreH Ysabl TelieOH
HemipiHe SMS-xabapiiamMa apKbUIbl aKmapar Oepy
apkpUTbl KimnenTke/Okinre xadapmai bl

4.18. bank KP 3annamaceiMeH >xoHe Illapt
TaNanTapbIMeH IIOTTBIH OCBl TYpi (Typi) YuIiH
KO31eJIreH Herisri MIOTTHIH KapTOYKAJIBIK
oTepaIsIIapblH JKacaiIbl.

4.19. Heri3ri moTTarel akiiara OWIIK €Ty
JKeHiHIe OKUIIIH KykbikTapbl KP 3aHHaMacwiHIa
JKOHE MIApTTa KO3/IEITeH JKaFaaiiapaa MeKTeIe/Ii.

4.20. KP 3aHHamachIHa ColikeC KIIMEHTTIH Ke3
KeJITeH arbIMIarbl OAHKTIK MIOTBIHAH KOJIMA-KOJI
aKmachpl3  TeleM  apKbulbl  Herisri  motTThI
TOJILIKTBIpYFa Ooniagpl.  KopropaTHBTIK KapTaHBI
Tnaii/lajiaHa OTBIPBIN €CeN allbIphICYyAbl KAMTaMAachi3
ety yurd Kocalkbl HIOTTBI TOJBIKTBIPY IIapaiapbl
Knuentrin bankke OepreH ecemnke amy TisiMiHe
ColikeC KJIMEHTTIH HETri3rl INOTBIHAH KOJIMAa-KOJI
aKIachl3 TeJieMi apKbUIBI JKY3€re achIpbLIajibl.
Kapra YCTayHIBICHI Kocankpr IIOTTHI

Kmmenra. Ilpu orcyrctBum paeHer Ha OCHOBHOM
cdyere, CyMMBI 3afoiDKeHHocTedl mo Tapudam
B3UMalOTcss baHKOM ¢ MHBIX OaHKOBCKHX CYETOB
KimenTa, myTem ux mpsMoro je0eToBaHus W/WITH Ha
OCHOBAaHUU IUTaTEKHBIX TpeOOBaHU.
[MpucoeaunuBmce Kk CTaHAApTHBIM  YCJIOBUSIM,
Kimment npenocrasisier banky npsimoe, Oe3yciioBHOE
1 0€30T3BIBHOE COIJIACHE HA yIEPXKAHUE YKa3aHHBIX
CyMM, B TOM  4YHCle, BBIp@KEHHOE B
COOTBETCTBYIOIIUX AOTOBOPAX/COTNAILICHUAX U WHBIX
COITyTCTBYIOLIMX TOKYMEHTaX.

4.8. lensrn KimenTta, pa3MelieHHBIE Ha
OcHoBHOM cuere, CyOcyeTre WHCIONB3YIOTCS s
NOKpbITUsE ~ KapTouHbIX omepanuii W OIJIaThl
KOMMCCHOHHOT'O BO3HarpaxxaeHus banka, a Takxe 11t
W3BATHS (CIIMCAHMS) JCHET 110 YKa3aHHUIO TPETHUX JIUIT
B COOTBETCTBUU C TpeOOBaHHWEM 3aKOHOIATEIbCTBA
PK.

4.9. Tlo Mepe HEO00XOIUMOCTH
Kiuent/IlpeacraButens oOpaimaercs B bank ams
3aKPBITHS (arHYNMHpOBaHWUS) CYIIECTBYIOIIEH
KopmoparuBHoit kapTs! U (Mi1w1) 0POPMIIEHUS HOBOM.

4.10. Ilepenaua KopnopartugHoii KapThl
Hepxaremnto Kapter OCYILECTBIISIETCS B
3a0JIOKPOBAHHOM BHJIE. PazbnokupoBanue
OCYIIIECTBIISIETCSI aBTOMATHUYECKU TMOCTIe MPOBEACHUS
NepBOM ycnelmHol tpan3akuuu ¢ BBogom IIMH-kona
B mro0oM bankomare wnn POS-tepmunare.

4.11. VYcra"HoBka/cMeHa ITMH-xoxa
OCYILECTBIISIETCS Hepxarenem Kaptst
CaMOCTOSITETIbHO Yepe3 CHUCTEMY TOJIOCOBOTO MEHIO
(IVR).

4.12. B pamkax JoroBopa, bankoMm 10
3assnennto KimeHnTa MoxeT OBITH BBINNyIIEHA OJIHA
WM HecKoJbKO KopropaTHBHBIX KapT ¢ MPUBSI3KOM K
onHomy OcHoBHOMY cyeTy. PexBuzntel OCHOBHOTO
cyera oTpaxaroTcs B 3asBieHuu (npuioxenue Nel
Horogopy).

4.13. TlepeBbimyck KapTel mpousBoauTCS MO
nannmatuee Knuenra/llpencraBurens, Ha OCHOBaHUH
YaudunuposanHoro 3asieHus (npuiokenue Ne3 k
JoroBopy), B ciy4yae HCTEYEHHUs] CpOKa JEHCTBUS
Kaptel/yTepu/kpaxxu/mmoBpeKaeHus, a TaKxKe
ucnonb3oBanus KapTel B CTpaHax ¢ IMOBBIIICHHBIM
PHCKOM KOMIPOMETALMU U IO APYTHUM NPUYHHAM.

4.14. Tlepepimyck KapTsl ocymiecTBisieTcs
Mociie  OIUIaThl KOMHCCHOHHOTO BO3HarpaXaeHUs
cormtacHo Tapudam banka, a Takke Npu YCIOBHH
OTCYTCTBHS HEHMCIIOTHEHHBIX 00513aTEeNBbCTB,
Texunueckoro oepapadta mo OCHOBHOMY CUETY.

4.15. KimeHT MOXeT ycTaHaBIUBATh/U3MEHSTh
JIumutsl Ha nposenenue KapToyHol omepanuu i
Hepxatens KapTel Ha OCHOBaHMM NHCHMEHHOTO
YaudunupoBaHHoro 3asBieHus (npuwiokenue Ne3 k
Hororopy).

4.16. brnokupoBanue/pazonokupoanue Kapts
ocyiectBisiercss paboTHUKOM CiyObl TOAIEPKKH
Hepxareneii Kapt (1o 3BOHKY B KOJJI-LIEHTpP), IpHU
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KopmopatuBrik kapTaHel MalganaHa OTBIPHITI,
BankTiH 0aHKOMAaThl apKpUIBI KOJIMa-KOJ aKIIaMeH
TOJIBIKTHIPA aajbl.

4.21. bank OaHk OenriJiereH yakbIT Ke3eHi
IOTiHAE KapTOUYKAJIBIK OIeparisUIapaslH €H KOFaphl
JUMUTTEPIH  XKoHE  (HeMece)  KapTOUKaJbIK
oTepanysuIapAbH/ ABTOpU3anUsIIap ABIH CaHBIH
Oenrineyre KyKbUIbL.

4.22. KnueHtTiH KaJlaysl OOMbIHIIIA
KOpIOpaTUBTIK KapTranapAblH Kocankel MIOTHI
OOWBIHINIA aKIIaHBI XYMCAyJbIH ©3Te JHMHTTEPI
(Temem  omepauusUIapBIHBIH ~ COMAachblHa — JKOHE
(memece) KkapTa yCTayliblfa KOJDKETIMII —aKia
COMACHIHA TOYIIKTIK JIMMUTTEP) OENTUICHY1 MYMKIH.
Kmumentrin kanmayer Ooiipiama Kapra ycraymisira
aKuIa )kymcay JJMMHTTEPi ©3repTillyi HeMece Herisri
HIOTTaFbl OapiblK aKlmla CcOMachlHA OWJIK eTy
MakcaTeiHAa Oepimyli mMymkid. KimeHT OipbIHFaid
OTIHIIITI TONTHIPY apKbLIbl KAPTOUKAIBIK OTEPaIus
TUMUTIH e3repreni (mapTTly Ne3 KochIMIIachiHa
colikec HbIcaH OOMBIHIIA).

4.23. KnueHTTiH OaHKKe KOJIMa-KOJ
JKOHE/HEMece DIICKTPOHIBIK OaiylaHbIC apHaIapbl
apKpUTBI OepinreH jxa30arra TamabbHa colikec baHk
Kopmoparusrik kapTanblH Oip YCTayIIBICBIHBIH
Kocamnkpl mOThIHAH KOPTIOPATHBTIK KapTaHBIH 0acKa
ycTaymbIChIHBIH Kocallkbl IOTHIHA aKIIa ayaapyFa
KYKBUTBL. AKIIa aynapyasl )Ky3ere achlpy KakeT
KapTa YCTayNIBIHBIH KOCAJIKBI IIOTHIHIA KapakaT
JKETKITIKTI O0JiFaH karjaaiina, baHk oChbl HYCKay bl
0ip *KYMBIC KYHI ilIiHIE XKYy3ere achIpajbl.

4.24. Herisri mot OoOWBIHINA aygapbIMaap
arpIMJIaFel  1IOT OOWBIHINA ayAapbIMIapFa YKcac
KOJIMa-KOJI ~ aKIIachl3 TeJeM apKbUIbl JKy3ere
aCBIPBLIAJIBI.

4.25. Herisri mwor OoWbIHIIA alf CANBIHFBI
JKOHE KOChIMINA Y3iHAI Kemmipme KimeHTTIH
KayarTbl KbI3METKEpiHe «Kazakctan
PecniyOnukachiHiarsl OaHKTEp koHEe OaHK KbI3METI
Typais» KP 3aHbIHBIH TalanTapblH caKTail OTBIPHIT
Oepineni.

4.26. Herisri miotr OOWBIHINA ail CAWBIHFBI
Y3iH/1i KellipMeHi 0aHK KYHTi30elik aiiibiH OipiHmIi
KYHJIEpiH/Ie KAJBIITACTHIPHII, OFaH OTKEH ai imiHe
JKYPTi3iIreH onepanusuiapabl KepceTei.

4.27. Herisri mot OOMbIHIIA KOChIMIIIA Y3IH1
kemipMe baHkTiH TapudTepine coiikec KimeHT
oKl GaHKKe oTiHiIm OepreH KyHHeH Oactam 3 (yI)
JKYMBIC KYHI ilIiHE aKplIbl Herizae Oepijeni KoHe
COHFBI KYHTi30emik ainbiH 2 (eKi) eH >KOFaphl
Mep3iMiH KaMTHIBI.

4.28. bank KapToTeKa, aTKapyIbl
opraHjap/iaH, MEMIIEKETTIK Kipic oprasaapbl
THIMBIM CaJIFaH JKOHE YOKIUIETTI opraHiapibiH 0acka
Ja TajanTtapbl OOJFaH Ke3ge KOPIOPaTHUBTIK
KapTaHbl — MaiijianaHa  OTBHIPBIN,  KaPTOUYKAIBIK
oTepanusuIap bl TOKTaTa TYPajbl.

stoM [epxaremto KapTel HE00XOOUMO 03BYYHUTH
unaeHtuukanuonuele ganaeie  UMH, ®UO wu
Konogoe cnoo o Kapre.

4.17. O mewxkenmsax mo Kapre, bank coobmaet
Kmuenry/IIpencraBurento myTeM TpedOCTaBICHUS
nHpopmanun depes SMS-cooOmeHnss Ha HOMep
MOOMIIBHOTO TeneoHa, yKa3aHHBIN B 3asBICHHM.

4.18. Bank coeepiiaer KaprouHsle omeparuu
no OCHOBHOMY CUeTy, MpelyCMOTPEHHBIC IS
JAHHOTO THMAa (BUAa) cueTa 3akoHoAaTesbeTBoM PK u
ycnoBusimu Jloroeopa.

4.19. Orpannuenue mpaB IIpencraButens mo
paclopsDKEHUIO  JACHbIaMH, HaXOMSLIMMUCS — Ha

OCHOBHOM  cUeTe, [OIyCKaeTcss B  CIydYasX,
MPEAYCMOTPEHHBIX  3aKoHonmareiabcTBOM PK m
JoroBopom.

4.20. TlononHenwue OcHOBHOTO cyeTa

NPOM3BOAMUTCS OE3HATMYHBIM IIIATEKOM C JEO0O0ro
Tekymero OaHkoBckoro cuera Kimenrta, B
COOTBETCTBHUHU c 3aKOHOJIaTeNIbCTBOM PK.
[Nomomaenne Cybcuera st o0ecreueHns: pacueToB ¢
HCIIOJIb30BAaHUEM KopnopaTtusHoii KapThl
MPOU3BOIATCS OE3HATUYHBIM TUTaTeKOM ¢ OCHOBHOTO
cuera Kimenrta Jlensru 3aumcisirorcss Ha CyOcuer
Hepxarens KopnopaTuBHOU KapTbl, B COOTBETCTBUU
¢ npencrasnsgeMbiMu Knuentom B bank cnuckom Ha
3ayncienue. [lomonnenne Cybcuera JOCTYIHO
Hepxaremo KapTel HamWYHBIMH JEHBraMH uepe3
bankomat banka ¢ ucnons3oBanunem KopropatuBHoi
KapThl.

4.21. baHk BIIpaBe B TE€UEHHE ONPEIEIEHHOTO
bankom  mepuona  BpeMEHH ~— yCTaHaBIIMBAaTh
MakcuManbHble Jlumutel KapTouHbIx omepanuii u
(vm) KOJIMYECTBO Kaprounbix oneparuit/
ABTOpU3aLUi.

4.22. Tlo KEJTaHUI0 Knuenta 1o
KopriopatuBHbIM KapTaM MOTYT OBITH YCTaHOBJICHBI
uHble JlumuTel pacxomoBanusi geHer mno CyOcyery
(cyTounsle JIMMUTHI Ha CyMMY TJIATEKHBIX ONEpainit
¥ (WIM) Ha CyMMy JCHET, MOCTYMHBIX JlepkaTeiro
Kapter). Ilo xemanmro Kimenra Jlumuter 1m0
pacxonoBaHuio neHer /Jlepxaremo Kaptel moryt
OBITh M3MEHEHBI JMOO TMPEOCTaBICHBI C IENbI0
pacmopspkeHuss Bcel cymmoit aeHer Ha OCHOBHOM
cuete. Knuent menset Jlumut Kaprounsix onepauuu,
3anojHUB YHUDUIPOBaHHOE 3asiBiieHHE (10 dopme
cornacHo npuioxenuto Ne3 k JloroBopy).

4.23. CormacHO THCBMEHHOMY TpeOOBaHHUIO
KnuenTa, npenocraBneHHOMY B baHK HApOYHO W/MIH
no anekTpoHHbIM Kanamam cBs3u, baHk Brpase
nepeBoauTh aeHbru ¢ Cybcdera ogHoro Jlepxarens
KoprnoparuBnoii kaptet Ha CyOcuer Ipyroro
Hepxarenss KopnopatuBHoii kaptel. B ciyuae
nmocrarouHoctu cpencts Ha Cy6Gcuere [lepikarens
Kaptel, ¢ KOTOpOro HEOOXOOUMO OCYLIECTBUTH
MepeyuciieHne JeHer, baHk B Te4YeHHWe OIHOTO
pabouero JHs OCYIIECTBISET TaHHOE YKa3aHHe.
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4.29. Bapiplk MIbIFapbUIFaH KOPIIOPATHUBTIK
kaptanap MeH ABX-marel Herisri mot >xaObUTFaH
araaiaa ocbl LLlapTThIH KOJIIAHBUTY TananTapsl 1a
TOKTaTbUIa bl

5-rapay. bu3Hec-kapTara 6aHKTIK KbI3MeT
KOpCeTy HIapTTaphl

5.1. bank Knuentke bBusHec-kapTaHbl XoHE
otiHimTi (IlapTThiH Ne2 KOCHIMINIACKHI) IIBIFAPYFa
OKIIITe OEpIITEeH OKUICTTIKTEp HETI31HAe IIBIFapabl.

5.2. busnec-kapra bankre albUIFaH
KJIMEHTTIH aFbIMIarbl ILIOTBL  OOJIFAaH  Ke3ze
meiFapelIanael.  KiouenTtriH  baHkTe — ampuiraH

arbIMIarbl IIOTHI OOJMaraH >Karnailna, KIMEHT
«Eypasusneik  O6ank» AK-ma (Kocbuty mapthi)
(3apapl Tyrranap (pwimangap MeH OKUIIIKTEp),
JKEKe KaCiIKepsep, jKeKe HOTapuycTap, >KEKe COT
OPBIHIAYIIbIIAPHI, aJiBOKaTTap, KoCciOn
MeauaTopiap, mapya jkoHe GpepMep KOXKalIbIKTaphl,
HIETENIAIK ~ JUIUIOMATHSUIBIK — JKOHE  KOHCYJIABIK
OKUINIKTEp YIIiH) aFpIMAaFrbl IMIOTTApAbl Ay,
KYpPrizy JkoHe kaly CTaHAapTThl —TalanTapbl
HETi31HJe aFbIMIAFbl MIOTTHI AIIybl KAXKET.

5.3. bank KnwmenTriH erTiHiI  HeriziHOe
(WIapTttein N2 KocCHIMIIACHI) KapTa YCTaylIbIFa
KapTa YCTaylIBIHBIH  aTBI-KOHI MEH  aTaybl
KOpCeTIreH JepOecTeHIipiiTeH On3Hec-KapTaHBI
amajpl )KoHe Oepe/i.

5.4. Kapra ycraymsl bankke KyTiHTeH Ke3ze
Busnec- kapTanbl ana ajgaapl.

5.5. Kapra  ycrayuibichl JCH-xonrsr
Oenriney/O3repTy IIapajapblH JAybICTBIK M33ip
xyteci (IVR) apkpuisl nepOec xy3ere acblpaibl.

5.6. Kapra yCTayIIbl busnec-kapTanbl
naiasiaHa OTBIPBII LIBIFBIC OTIEpaLUsUIapbIH OacTay
YIIH KapTaHbl iCKe KOCYbl KaxkeT. KapraHbl icke
KOCYy KapTa ycraylibliapra OaHK KbI3METKEpiHE
OTIHIIITE KOPCETUINeH KapTa YCTAyIIbIHBIH YSUIbI
TeneoH HeMipiHe xibepinren Oip pertik SMS-
koaTel oHbl ABXK-Fa eHrisy yurin xabapiay apKbLibl
KapTaHbl allFaH Ke3JIe )Ky3ere achlpblIajbl.

5.7. busHec-kapTaHbl TOJNTHIPY  AFbIMJIAFHI
HIOTTHI TOJTBIPYFa YKcac KOJIMAa-KOJI aKIIachl3
TONTBIPY apKBUIBI Ky3ere achipbutazpl. CoHaii-ak
Ou3Hec-KapTaHbl TONTHIPY KapTa ycTaymibichl baHk
OaHKOMaThl apKbUIbl bu3Hec-kapTaHbl MaiiaaiaHa
OTBIPBINT KOJIMA-KOJ aKIia apKbUIBI TOJTHIKTHIpA
aJaibl.

5.8. busHec-kapra OOHBIHIIA ayAapbIMAAp
OW3Hec-KapTa NIOTHIHIAFBl ayJapbIMAapra YKcac
KOJIMA-KOJI ~ aKIachl3 TeJeM apKbUIbl JKy3ere
acbIPbUIA/IBL.

5.9. bapnblk KOMHUCCHsIap WIOTTHI TiKeneH

nederrey apkpuibl bank Tapudrepine coiikec
OusHec-KapTa LOIOTBIHAH aBTOMATTBl  TYpAE
AJIBIHA/IBI.

4.24. Tlepesoapt 1m0  OCHOBHOMY  CUETY
OCYILECTBIISIOTCS Oe3HaTHYHBIM TUIATEKOM
aHaAJIOTHYHO NIEPEBOAAM IO TEKYIIEMY CUETY.

4.25. ExemecsuHble W JIOTOJHHUTEBHBIC
BBIMUCKK 10 OCHOBHOMY CUETY IPENOCTABISIOTCS
OTBETCTBEHHOMY paboTHUKY Knuenra c
cobmonenneM TpeboBannii 3akoHa PK «O OaHkax u
0aHKOBCKOW  JESITENHHOCTH B PecrryOmku
Kazaxcrany.

4.26. Exemecsiunast Beimucka mo OCHOBHOMY
cuety ¢opmupyercs baHkOM B HepBBIX 4HCIaX
KaJCHIApHOrO Mecsila M OTpaKaeT OIlepalu,
NpOU3BEJICHHbIE MO0 HEMY B TEYEHHE HCTEKIIETo
MecsIa.

4.27. JlomomHUTENbHAS Brimucka o
OCHOBHOMY CHYeTy NpPEAOCTaBIsIETCS Ha IUIATHOM
ocHoBe, cornacHo Tapudam banka, B TeueHue 3
(tpex) paboumx gHeH co nmHA oOpareHus
[IpencraButens Knuenra ¢ 3asenenuem B bank u
OXBaThIBa€T MaKCUMaJbHBIN CPOK 2 (1Ba) MOCIETHUX
KaJCHIApHBIX MecALa.

4.28. bank mnpuocranaBnmmBaer KaprodHbie
oTiepaluy ¢ UCoIb30BaHHeM KopropaTHBHOM KapThl
npu HaJIMYUU KapTOTEKH, apecToB oT
WCTIOJIHUTEIIbHBIX OpraHoB, OpraHoB
TOCYJapCTBEHHBIX JIOXOJOB W JPYTUX TpeOOBaHMIA
YIIOITHOMOYEHHBIX OPIaHOB.

4.29. B ciydae 3aKkpbITHS BCEX BBIMYIICHHBIX
KopnopatuBneix kapt u OcHoBHOro cuera B AbBC
MPEKpaIaloTcs  YCIOBHS JICHCTBUS  HACTOSIIETO
Horosopa.

I'naBa 5. Yc0Bust 0aHKOBCKOT0 00CTyKHBAHUSA
Busnec-kapTbl

5.1. bank BeimyckaeT busnec-kapty Knuenty Ha
OCHOBaHUU MPeI0CTaBICHHBIX TTOJTHOMOYHI
IIpencraButemo Ha BbIMyCK bH3HEc-KapTel ¢
3asBnenus (npunoxxenue Ne2 k Jlorosopy).

5.2. Beimyck bu3Hec-kapThl 0OCYyIIECTBISIETCS
IIpY HaJIU4YMUU OTKPBHITOro B baHKe TekyIiero cyera
Knuenra. B ciydae orcyrctBus B banke oTKpbITOrO
Tekymiero cdera, KimeHTy HEOOXOIHMMO OTKPHITH
TEKYIIM c4eT Ha OCHOBaHNH CTaH/IapPTHBIX yCIOBHMA
OTKPBITHSI, BEACHNSI M 3aKpPBITHSA TEKYLIUX CUETOB B
AO «EBpaswmiickuii 6ank» (J{oroBop npucoenHeHuNs)

(mms IOPUIUYECKUX JIALL (punmanos u
NPEACTaBUTEIBCTB), WHAUBUYaJIbHBIX
MIpeIIpUHAMATENEH, YaCTHBIX HOTApHyCOB, YaCTHBIX
CyneOHBIX VCTIOJTHHUTENEH, a/IBOKATOB,
npo¢eCCHOHANBHBIX MEANATOPOB, KPECTHSIHCKUX H
bepmepckux XO3SIHCTB, MHOCTPAaHHBIX
JTUTUTOMATHYECKUX u KOHCYJIBCKUX
MIPEACTABUTEIBCTB).

5.3. bank Ha ocHoBanum 3asBieHus Kiuenra
(mpunoxenune Ne2 x JIoroBopy) OTKPBIBACT U BHIJIAET
Hepxateno KapTel nepcoHanu3upoBaHHyO Ou3HEC-
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5.10. bank KapTaHBIH >KapaMIBUIBIK Mep3iMi
asiKTaJlFaHFa eiin keMinae KyHTi3oemik 10 (oH) KyH
OypbIH Kment/Kapra ~ ycraymbichl OaHK
OemiMmienepine OapraH Ke3ne HeMece OaHKTIH
TaHAaybl OOWBIHIIA OaiJIaHBIC apHAJAPBIHBIH Oipi
OOWBIHIIA KapTaHBIH  KOJJAHBUTY  MEp3iMiHiH
asKTaIIFaHbl TYpasbl Xabapaanpl.

5.11. Kapra YCTayIIbLIaP IBI KOJIay
KBI3METIHIH KbI3METKEPi (KOJUI-OPTAIBIKKA KOHBIPAY
many apkeuibl) Kapramelr  OyrarTtay/OyraTtTaH
meiFapaasl, 0yn perre Kapra ycraymsice JKCH,
TAO MeH KapTaHbIH KOITHIK CO3JIIH COMKECTCHIIpY
JepEeKTepiH alTybl KaXKeT.

5.12. xapTaHbIH YKapamIbLTBIK Mep3imi
OTKEH/’KOFaJIFaH/yYpJIaHFaH/OyJiHr e H/KYTTHACHI3aaH
IblpbuFal He xoranfaH, JICH-kon/kapta ycraymst
©3iHIH TeriH >oHe/ (HeMece) aThlH ©3repPTKEH,
COHJIAl-aK KapTaHbl JKapUsJIaHy Kaymi IKOFapbl
enyepne SkoHe Oacka gna cebentep OoiibIHINA
naianaHraH xaraina, busnec-kapra Kinuenr/exin
ycoinFaHn  biperarait  erimim  (Iaptrerr  Ne3
KOCBIMIIIACH) HET131He KalTa IIbIFapbLIaIbL.

5.13. busHec-kapTaHbl KaiiTa mbiFapy bankTiH

TapuTepiHe  CoWKeC  KOMHCCHSIBIK  CBHIHAKBI
TOIICHTEeHHEH KeWiH, COHMai-aK OpBIHAaIMaraH
MiHAeTTeMeNep, OW3Hec-KapTa WIOTHl OOHBIHINA
TEXHUKANBIK oBepapadt OonmMmaraH karpainia

JKY3€Te achIPhLIAIBL.

5.14. Knmuent bank OemiMiiecine KoOJMa-KOJI
OepiireH He 3aHAbl TYJFajlapFa KallbIKThIKTaH
0aHKTIK KBI3BMET KOPCETy IKYyHheci  apKbUIBI
kibepinren bipearait  erinim  (IIlaptTeiH  Ne3
KOCBIMIIIACHI) HETI3IHJC KapTOUYKAJIBIK ONCPAIlUSHBI
JKYPri3y JUMHTTEPiH Oelnrinen/e3repTe anabl.

5.15. Kimuent KP BamroTanmblk 3aHHAMACHIH
cakTalyblH O0akpUIay MakcaTbiHaa bank KnueHnrren
[HapT TamanTapeiHa COWKEC KapTajJaH aJibIHFaH
aKIIaHbIH MaKCaTThl MAaiJalaHbIIFAHBIH PACTAWTHIH
KKETTI KYKaTTap/ibl Talall eTyre KYKbUIbI,

5.16. KP ayMarbIHIAFbI KapTOYKaJbIK
omepanysiiap TeK TEHrele JKY3ere achIphUIaJIbI.
Knuent busHec-kapTanpl mnaijganaHa OTBIPBII,
KapTOYKAJIBIK OIEPAIMsSHbI XY3ere achlpraH Ke3jie
KaJIBIITACTHIPBUIFAH TOJIEM KY)KAaThIH OpbIHIAyFa
KOKETTI ©31HiH OW3Hec-KapTa MIOTHIHIAFHI aKIia
COMACBIH KAMTaMachI3 €T/,

5.17. bauk Tmicti XTX Genriieren mep3imre
KYpri3iiareH KapTOYKAITBIK orepanusIapIbI
pacTalThIH KY)KaTTap[bl ajJfaHfa JCiiH, OHBI
Ou3Hec-KapTa MOTHIHAH aJIFaHFa JeiiH HeMece OaHK
aBTOpU3aIlUsl COMACBIHBIH TOJICHOCTEHI pacTaliFaHFa
JIeliH Ou3Hec-KapTa UIOTHIHJAFBl KapTOYKAIBIK
omepaiusi  OOHMBIHIIIA  aBTOPU3AIlMSA  COMACHIH
OyraTTayra KYKbLIBl. bByia perre Ou3Hec-kapTa
MIOThIHJA OyFaTTalFaH coMalapisl OaHK, OHBIH
immiage baHk KapTaHel OyFaTTay Typajbl OTIHIII
allFaHHAH KeHiH e aJbll KOs ajajibl.

KapTy, HMEIONIYI0 YKa3aHhe HWMeHH U (daMuiin
Hepxkarens Kaptel u HaumeHnoBanue Knuenra.

5.4. Beigaua busHec-KapThl OCYIIECTBISIETCS
pu obopamennu B bank Jlepxkatens Kapter.

5.5. YcranoBka/cmena [MNH-koxa
OCYILECTBISETCS Hepxartenem Kapth
CaMOCTOSITENTFHO HYepe3 CHUCTEMY TOJI0COBOTO MEHIO
(IVR).

5.6. Inst wnauama coBepuieHust Jepxarenem
KapTthl pacxomgHbIX ormepanudid ¢ MCIOJIb30BAHUEM
Bbusnec-kaptel, Hepxatemo Kaptel HeoOxoammo
AKTUBUPOBATH Kapry. AKTHBanus Kaptst
OCYIIECTBISIETCST TpH TodydeHnn KapTtel, myTteMm
coobmenust [epxarenem Kaptel pabotHuky banka
onHOpa3oBoro SMS-koza, OoTIpaBIeHHOTO HA HOMEP
MoOmipHOTO  Tenmeona  Jlepkaremss — KapThl,
YKa3aHHOTO B 3asBieHnH, a5 BBeaeHus ero B ABC.

5.7. Ilononuenue busnec-kapTh
OCYIIECTBIISIETCS. OC3HANUYHBIM IMyTEM aHAIOTHYHO
MIOTIOJTHEHUIO TEKYIIero cueTa. Takke IMOTOITHEHNE
omsHec-kapTel  goctymHo  Jlepkaremro  Kaptsr
HAJIMYHBIM TyTeM uepe3 bankomatr banka c
WCTIONB30BaHNeM br3Hec-KapThl.

5.8. IlepeBomst o busznec-kapte
OCYILIECTBIISIOTCS Oe3HaATHYHBIM TUIATEIKOM
aHaJIOTUYHO mepeBoaM 1o Cuety ajsi OM3Hec-KapThl.

5.9. Bee KOMHUCCHH aBTOMAaTHYECKH
cnuckiBaroTest co Cueta st Ou3HeC-KapThl COrJIacHO
Tapudam banka mytem npsimoro nederoBanus Cyera.

5.10. bank yBemomisieT 00 WCTEUYEHHWH CpOKa
nevicteus  KapTel  BO  BpeMsl  IOCELIEHUS
Knuenra/[epxarens Kapter otaenenunii banka, mubo
o oxHOMYy U3 KananoB cBsi3u 1o BeiOopy banka, He
MeHee yeM 3a 10 (J1ecsiTh) KalleHJapHBIX JHEU JI0 TAThI
UCTEYCHUs cpoka jeicTBus KapTsl.

5.11. BaokupoBaHue/pa3dIOKUPOBAHUE
buznec-kapTh OCYIIECTBIISIETCS paboTHUKOM
Cnyx0b1 mognepxku epxareneit Kapr (1o 3B0HKY B
KOJUI-EHTP), ipu 3ToM [IpeacraBurernto HeoOX0aUMO
03BYUYNTh WIeHTUUKamoHHbie nanHeie UH, ®UO
u Kogosoe cnoso o Kapre.

5.12. TlepeBsbiTyck buznec-kapThl
MPOU3BOJUTCS HA OCHOBaHHWW YHHU(DHUIIMPOBAHHOTO

3asBnenus (mpuinoxkenue Ne3  k  [lorosopy),
npenoctasnennoro Knuentom/IIpeacraBurenem, B
cilydae UCTEYEHUS CpoKa JeficTBUS

KapTsl/yTepu/kpaku/moBpek ieHus/paccekpeueH
6o yrpaueH [IMH-kon/[lepxkarens KapTel nuamMennn
cBol0 Gammnuio W (WIM) WM, a TakKe
ucnonb3oBanusg KapTel B CTpaHax C IOBBILIEHHBIM
PHCKOM KOMIPOMETALMU U IO APYTHUM NPUYHHAM.

5.13. Tlepessbimyck busnec-kapTs
OCYIIIECTBIISIETCS TIOCJIE  OIUIATBl KOMHCCHOHHOTO
BO3HarpaxeHus cornacHo Tapudam banka, a Taxxe
Npd  YCIOBHM  OTCYTCTBUSL ~ HEHCIIOJHEHHBIX
o0si3aTenscTB, Texuudyeckoro oBepapadra no Cuery
JUis OM3HEC-KapThl.
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5.18. bank KapTOTeKa, aTKapYILbI
opraHiapiaH, MEMIIEKETTIK Kipic opraHmapbl
TBHIMBIM CaJIFaH JKOHE YOKIUIETTI opraniapiblH 0acka

a TajanTapbl OOJFaH Ke3lde KOPIIOPATHBTIK
KapTaHbl — MaiijiaiaHa  OTBHIPBIN,  KAPTOUYKAIBIK
ornepanusuiapIbl TOKTaTa TYPaJIbl.

5.19. busHec-kaprara  apHajfaH  IIOTTBIH

Y31H1 KeIripMeciH baHK KITHEHT KOPCETKEH Ke3CHIIe
KaJbIITACTBIPHIN, OFaH  OW3HEcC-KapTa  LIOTHI
OOMBIHIIA KYPri3UIreH onepanusiapabl KopceTei.
Knmentke 3aHapl  TyFamapra  KamIbIKTBIKTaH
0aHKTIK KbI3MET KOpCETy XKYHeci apKbUIbl OM3HEC-
KapTa MOTHl OOWBIHINA Y3iHAI KemripMeHi aepOec
KaJIBIIITACTHIPYFa MYMKIH/IIK Oepiimi.

5.20. BbusHec-kapra IIOTBIHBIH ~ KOCBHIMIIIA
Y3iHAi-KelIipMeci KITUeHTTIH OaHKKe OTiHil OepreH
KyHiHeH Oactanm 10 (OH) JKyMBIC KYHI imIiHJE
banktiH TapudTepiHe CcoiiKkec aKbUIBI HeETi3/e
Oepiiin, COHFbI KYHTI30€miK aijplH eH kemn 2 (eKi)
MEpP3IMiH KAMTHIBI.

5.21. bapneik  merFapeurad  busHec-kapTa
motrapel ABX-ma  kaOpUTFaH Karmaiia, OCHI
apTThIH KOJJAHBUTY TalalTaphl TOKTATHIIA B

6-Tapay. bank KYKbIKTapbl MeH MiHaeTTepi

6.1. BaHK KYKBIKTapbI:

6.1.1. baukTig BeO — CAWTHIHIAFbI
www.eubank.Kz 3mekTpoHIBIK MEeKEHKail OOMBIHIIIA
OpPHAJIACTBIPY apKBUIbI OCHIHJIAH ©3repicTep KYIIiHE
eHreHre neiin 3 (yI) :KyMbIC KyHi1 OYpPBIH KIHEHTKE
Oy Typaibl anbiH ana xabapnait oteipsim, [HapTka
OipKaKThI TOPTIIIIICH ©3rePICTEP SHII3Y;

6.1.2. Herisri motrter amy  ymia  KP
3aHHaMmaceiHaa, banktiH IHK-ma  xe3penren
Ky>KaTTap MEH aKrmaparThl, COHJIali-aK
omepanusuiapbl KYprizy JKoHe o3re je OaHK
KBI3BMETTEPIH  KOpCeTyre  KaXeTTi  KOCBIMIIA
KY>KaTTap MEH aKIapaTThl Tajal eTyTe;

6.1.3. KP 3aHHAMAaCBIH]IA KO3JIeTTeH

xKaraannapaa skoHe ocel [lapTTa Oip)kakThl COTTaH
TBIC TOPTIINCH aAWKBIHIAIFAH ©3r¢ JIe JKaFaaiiapaa
Heri3ri mortsl xaysi, ocel LIlapTThl Oy3y;

6.1.4. KP 3aHHAMAaChIH/Ia KO3JCNTreH
Karmaimapnan Oacka, Herisri mOTTBI  KoHe
(Hemece) Ou3Hec-kapTa MOThIH KIMEHTTIH eTiHili
HET131H/Ie TOJIEM KapTachlH ka0yFa OTiHilll OepuIreH

KyHHeH Oacranm Kkemeci KYHTi30emiK KyHHEH
KELIKTipMel xaly;
6.1.5. Kimuenrrig bankke KATBICTBI

OpBIHAAJIMaraH MiHAeTTeMenepi OosiFraH  KesJe,
conjaii-ak KP 3aHHaMachIHIa Ke3JENreH e3re e
xarnainapaa Kimentrin [aptrel Oy3y HUETIHEH
bac Tapry;

6.1.6. IlloTTa THIIMBIM CAJILIHATHIH aKIlla COMAcChI
YKETKUIIKCI3 OOJIFaH »arjaia OaHKTe OHBIH AallbIK
HIOTTapbIHA YCBIHBUIFAH, HIOT OOMBIHIIA IIBIFHIC
omepaIysuIapblH  TOKTaTa TYPY TYpPalbl YOKUIETTi

5.14. KiMeHT MOXKET yCTaHABJIMBATh/U3MEHSThH
JIumutsl Ha mpoBenenue Kaprounoil onepanuu Ha
OCHOBAaHUU YHuduumupoBaHHOTO 3asIBJICHUS
(mpunoxxeane Ne3 k JloroBopy), MpemoCTaBICHHOTO
HapoO4YHO B OT/AeieHne banka, mMOO OTIPaBIEHHOTO
MOCPEICTBOM CUCTEMBI JUCTaHIIMOHHOTO
0aHKOBCKOTO O0CTYXKUBaHHS FOPUAMUECKUX JIHII.

5.15. B mensix OCymIeCTBIEHHS KOHTPOJIS 3a
COONIOICHNEM BAIIOTHOTO 3akoHozaaTenbcTBa PK
Knuentom, bank BmpaBe TpeboBath or Kimenra
MIPeIOCTaBICHUS HEOOXOIMMBIX  JIOKyMEHTOB,
MOJTBEPXKIAIOIINX LIEJIEBOC HCIOJIb30BAaHUE JCHET,
MOJY4YeHHBIX ¢ KapTbl B COOTBETCTBHHU C yCIOBUSMH
JoroBopa.

5.16. Kaprounslie onepauuu Ha Tepputopuu PK
OCYILIECTBIISIIOTCA TOJIBKO B HALIMOHAIBHOW BajllOTe
PK. KimenT obecrnieunBaer cymMMy JCHET Ha CBOEM
Cuere s OwW3HEeC-KapThl, HEOOXOMUMYIO IS
HUCIIOJIHCHUA IJ1aTEKHOI'O OOKYMCHTa,
c(hopMHPOBaHHOTO TIpU OcyliecTBIeHun KapTouHoii
OTIepaIiy ¢ UCTIONh30BaHNEM bHU3HEC-KapThl.

5.17. bank BmpaBe OJNOKHPOBATH CyMMY
Astopuzanuu o Kaprounoit onepanuu Ha Cuere ams
OM3HEC-KapThl 1O TONYYEHUS IOATBEPIKIAOIIINX
JIOKYMEHTOB 10 IpoBeaeHHo Kaprounoi onepanuu
Ha CPOK, YCTaHOBIJICHHBIN cooTBeTcTBYIomeit MIIC,
1o u3bsATHA ee co Cuera i1 OU3HEC-KapThl WIX JI0
noydeHus: baHKkoM MOATBEepKACHUS, YTO TUIATEXK Ha
cymmy ABTOpH3aluu He ObUT ocyimecTBieH. llpu
3TOM 3a0J0KupoBaHHble HAa CueTe aJsi OM3HEC-KapThI
CYMMBI, MOTYT OBITh U3BITE baHKOM, B TOM YwHCIie U

nocie  nomydyeHus ~— bankom — 3asBieHUsT O
omokupoBanuu Kapter.
5.18. bank mnpuocranaBmmBaer KaprouHble

ONEepallMi C HCIOJIb30BaHUEM bu3Hec-KapThl npu
HaJIMYUM KapTOTEKH, apecTOB OT HCIIOJHUTENbHBIX
OpraHoOB, OPTaHOB TOCYAApPCTBEHHBIX JOXOJOB U
Ipyrux TpeboBaHUi YIIOJTHOMOYEHHBIX OPTaHOB.
5.19. Breimmucka no Cuery st OW3HEC-KapThI
¢dopmupyercst baHkom 3a mepuoj, YKa3aHHBIN
Knuenrom, u oTpaxaer onepauuu, IpOU3BEICHHbBIE
no Cuety miist OusHec-kapThl. KimmeHnTy nocpencrsom

CHCTEMBI JINCTaHITMOHHOTO 0aHKOBCKOT'O
00CIyXKUBaHUS FOPUIUUSCKUX JIMI[ TPEJOCTaBICHA
BO3MOXKHOCTh ~ CaMOCTOATENBHO  c(hopMHpOBATH

Brimucky no Cuety [t Ou3HEC-KapThl.

5.20. HdononuaurensHast Boimucka mo Cuety amns
Ou3Hec-KapThl MPEIOCTABISIETCS] HA TIIATHOM OCHOBE,
corsacHo Tapudam banka, B Teuenue 10 (mecsrtu)
pabounx pgHe co mHA oOpamenus Kiuenta c
3asBieHueM B baHK M 0XBaThIBaeT MaKCHUMAJIbHBIN
CpPOK 2 (Ba) MOCIEAHNUX KaJCHIapHBIX MecALa.

5.21. B ciyuae 3aKkpbITUSI BCEX BBIMTYIEHHBIX
buznec-kapt x Cuery mis Ousnec-xkaptel B ABC
MIPEKpalIaloTCsl  yCIOBHsI AEWCTBHA  HACTOSILETO
Horosopa.
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MEMJIEKETTIK oprasjap MeH Jayas3bIM/IbI
ajaMIapIbelH IIenrimMaepl MeH (Hemece) eKiMIepi,
HIOTTaH aKlia aly Typajibl YIIHIN TYIFalapIbly
TajanTapbl MEH (HEMece) OHBIH MIOTHIH/IAFHI aKIIIara
THIABIM CaJIBIHFAH JKaFfailllapaa KIMEHTKE >KaHa
HIOTTap.Ibl ally1aH Oac TapTyFa;

6.1.7. Kapra OolbIHIIA KOIMA-KOJ aKIIaHbI ay
JUMHUTTEPiH Oip>KaKThl TOPTIIIIEH ©3TePTy;

6.1.8. Akienrci3 TOpPTIINIEH KJIMEHTTIH HEri3ri
HIOTBIHAH ~JKOHE (Hemece) OW3HEc-KapTachlHA
apHaJFaH INOTTaH, COHJAH-aK KIMCHTTIH OaHKTE
allbUTFaH Ke3 KelreH e3re OaHKTIK IIOTTapblHaH
KIMEHTTIH OaHKTIK IIOTTapbIH TiKelel nedertey
apkbplibl  HemMece KP  3aHHaMachiHIa  THIMBIM
canprHOaFaH ©3re TOCIIMEH aKIa any:

- aKWa ayjaapy apKbUIbI KY3ere achIpblIaThbIH
PYKcCat eTiIMEreH TejieM (PaKTiCl aHbIKTAIFaH/Ia;

- JKalFaH TeJleM KYKaThl HeTi3iHIe aKmia
ayJapblIFaH/a;

- KaTe HYCcKay/Ibl OpbIHAAFaH Karnaiaa;

- Herisri mor meH (Hemece) Ow3Hec-kKapTa
IIOTBIHA HETI3CI3 aKiia ayjaapy HoTIkeciHae baHk
KibepreH Katesep OONFaH Ke3[e;

- bank Kmmenrtinig Illapt nen (Hemece) OHBIH
Ke3 KeJIreH axiuajaii MiHaeTTeMeci OOMBIHIIA,
COHBIH i1iHe BaHKTiH 0aHKTIK KbI3MET KOPCETKEHI
YIIiH €CelTeNeTiH KOMUCCHS TOJEeMiHIH
MiHZeTTeMenepiMen Koca Kimentrin Oepemeri
0oJIFaH Ke3Je;

- KP 3aHHaMachIHIa KO3ICITCH HEri3iep MeH
TOPTIiN OOWBIHINA ©3Te XKaFaainapaa.

6.1.9. KP 3arHaMa TamanTapbeiHa CoWKec YIIiHIII
TYJIFaiap/blH HYCKaybl OoiibiHma Herisri motran
JKoHe (HeMece) OM3Hec-KapTa IIOTHIHAH aKila alry
(ecemnTeH mIbIFapy);

6.1.10. KP 3aHHaMachiH/Ia KO3CIICH HETri3aep
OoiipiHIIa xoHe (Hemece) OanktiH IHK ke3nenren
JKarFainapna KapTaHbl IIBIFapyFa KAKETTI KYKaT
TonTaMachklH ycbiHOaraH ke3ne Kimentke Kapransl
HIBIFapyiad 0ac TapTy.

6.1.11. XTX xkaruganapplHia alKbIHIAIFaH
Mep3iM eTkeHHeH keiiH KnmeHnt yceiaran Herisri
0T TeH (HeMece) OM3Hec-KapTa IIOThl OOMBIHIIA
yKacaJraH orepanusi OOWBIHINA MIaFBIMBI KapayFa
KaObLIAaMay.

6.1.12. KimeHTTiH omepaius xacajfaH KYHHCH
Oacran KyHTi30emik 45 (KbIppIK Oec) KYHHEH
KELIKTIpMEH JKYTiHreH Ke3[e Jaysibl SKarnai
Typajibl KIUEHT YCHIHFAH PACTaWThIH KYXKAaTTapIibl
(uexrepni, KKK-Men xart anMacynsl), KOHaKy#mi
OpoHIayAbl pacTaWTBIH KYKaTTbl, osiap OoJFaH
Ke3lle aBHaOWJIETTEpiH KellipMelnepiH Koca Oepe
OTBIPBII, OTIHILITI KAObLIIAY

6.1.13. Kapra ycraymbel Kapranel amy yuriH
Bankke eTiHim OepreH KYHHEH OacTan KYHTi30emiKk
3 (ym) aiiman actam Mmep3imue baHkke KelMereH
*araaina KapTaHblH KYIIIH OH0.

I'naBa 6. IlpaBa u o6sn3anHocTH Banka

6.2. bank umMeeT npaBo:

6.1.1. B OAHOCTOPOHHEM TMOpPSAKE BHOCHTH
n3MeHeHus: B JloroBop, mpenBapUTENbHO YBEAOMHUB
00 srtom Kmnumenra 3a 3 (Tpm) pabouux naHS 10
BCTYIUICHUSI TaKWX W3MEHEHHH B CHIYy IIyTeM
pasMernieHns Ha BeO- caiite banka mo 3neKTpoHHOMY
aapecy: www.eubank.kz;

6.1.2. UctpeboBaTh TOKYMEHTH U HH(OpMAIHIO,
npeaycMoTpeHHble 3akoHomatenscTBoM PK, BH/I
Banka ans orkpeitusi OCHOBHOTO Cue€Ta, a TaKKe

HEOOXOIUMBIE  JIOTIOIHUTEIbHBIE JTOKYMEHTHl H
UHQOpMALIMIO TpU  MPOBEACHUHM ONEpaludid |
IPEIOCTaBICHUH NUHBIX OAHKOBCKHX YCIIYT;

6.1.3. B CIIydJasix, MIpeTyCMOTPEHHBIX
3akoHoAarenbcTBOM PK, W B WHBIX ciydasx,
ONpeAeNeHHbIX  HacTosmuMm  JloroBopom B

OJTHOCTOPOHHEM BHECYJeOHOM TOPSAKE 3aKPHITh
OCHOBHOMH cueT U pacTOprHyTh HacTosmui Jlorosop;

6.1.4. 3akpeiTh OcHOBHOI cueT U (uu) Caer ams
Om3HEeC-KapThl Ha OCHOBaHUM 3asBlieHNs Kimenrta He
MO3/HEE CIEAYIONEro KaJeHJapHOTO THS C JaThl
noAauu 3asBJICHUS Ha 3aKpbITUE IIAT&KHOU KapTsl

32  HUCKIIOUYCHHWEM CIIydaeB, IPEIyCMOTPEHHBIX
3aKOHOJaTeILCcTBOM PK;
6.1.5. Otkazare Kimenty B  pacTopeHUU

Horosopa npu Hanuuuu y KiimeHTa HEMCIOJHEHHBIX
00s13aTeNbCTB IO OTHOIICHUIO K baHKy, a Takke B
HMHBIX ClTydJasix, MPEyCMOTPEHHBIX
3aKOHOAATeNLCTBOM PK;

6.1.6. Otkazarp KimeHTy B OTKpPBITUM HOBBIX
CYETOB B CIIy4asiX, €CJIU UMEIOTCS TPEIbSIBICHHBIC K
€ro OTKPBITBIM cueTaM B banke, pemieHus u (WInN)
pacrnopsbkeHusT Y TOJTHOMOUYEHHBIX TOCYAapCTBEHHBIX
OpPraHoOB U JO/DKHOCTHBIX JIMII O MPHOCTAHOBJICHUU
PacXOoJHBIX OIEPALni 10 CYETy, TPEOOBAHMS TPETHUX
U1l 00 M3BATHUH JCHET CO cueTa W (WIHM) HaJIOXKeH
apecT Ha JICHbI'M, HaXOJSIIUECs Ha ero cyere, Npu
YCJIOBUH HEIOCTATOYHOCTH HA CYETE CyMMBI JICHET, Ha
KOTOPYIO Haaraercs apecT;

6.1.7. B ogHOCTOpOHHEM TIOpsIIKE W3MEHSATh
JIMMUTHI 11O CHITHIO HAJTMYHBIX JieHeT 1o Kapre;

6.1.8. B Oe3akiienTHOM MOPSIJIKE U3bIMATh JICHBIU
¢ OcHoBHoOTO cueta u (unun) Cuera Ui OM3HEC-KapThI
Knuenra, a Takke ¢ 1I00BIX MHBIX OAHKOBCKUX CYETOB
Kiuenra, oTkpbiThiIx B banHke, myTeM mNpsMOro
nebetoBaHus 0aHKOBCKUX cueToB KiineHTa uin HHbIM
He 3aIpeleHHBIM 3aKoHOo1aTenbcTBOM PK criocobom,
B CITyYasx:

- ycTaHOBJCHHS (DaKTa HECAHKIMOHHPOBAHHOIO
TIaTexa, OCyIIeCTBISEMOro ITyTeM NepeBo/ia JACHET;

- mepeBojia JCHEr Ha OCHOBAaHUHU IOJICILHOIO
MJIATEXKHOTO JIOKYMEHTA;

- ACTIOJTHEHUSI OIIMOOYHOTO YKa3aHUS;

- IpH onyuieHnyu baHkoM omuoOoK, B pe3ysbTare
KOTOPBIX  IPOM30IUIO  3a4KMCJICHHE JICHEI Ha
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6.1.14. KiuenT/oKis KoJ KOWFaH KYHHEH OacTarr
KkyHTi30emik 10 (oH) KyHre mdediHri mepsimpae
(Waptreir Ne3  koceimmiacel)  koHe  KP
3aHHaMachklHa JoHEe ochl IllapTka colikec KymmiH
JKOIOFa KeAepri KeATIpeTiH MoH-XKaimap OoaMmaraH
Ke3Jle KapTaHbIH KYIII KOI0.

6.1.15. Kapranel KapToukansl ycTaymibian
KeJleci Jarmanmap/ia aibI KOro:

— Kapranbsg JKapamIbUTBIK Mep3iMi
asKTaJFaHza;

— Kiuent OCBI [lapt TaJlanTapblH
OpBIHJIaMaFaH/Ia;

— Kapra ycraymbicel Kapransl nainananyaax
Oac TapTKaHna;
— ocsl llaprt OY3bIIFaH Karmanaa;

— Kimenr OriHimIiHI HETI31HIE.

bauxk Kiwment/exin bank  OGemiMieciHmeri
[TapTTeiH Ne3 KOCHIMIIACHIHA COMKEC KapTaHbI
’Ka0y/’KOI0Fa TONTHIPBUIBII, KOJ KOWBLUIFAH OTIiHIIITI
(bipizmeHmipinren eTiHim) Oepy apKbuibl Kaprans
Kapra ycraymibichlHAH anbill KOSABL.  AJIBIHFAH
kaptanbl bank KiueHTTIH/OKiNAiH KaThICybIMEH
JKOIOFa THIC.

6.1.16. XTX »oHe (Hemece) MPOLECCHHTITIK
OPTaJIBIKTBIH ONEpanusIHbl XKy3ere acelpy (akrticiH
PaCTalThIH KYKaTTap Il alFaHFa JISHiH KYpri3iinreH
omepaiys OOWBIHIIA aBTOPU3ALUS COMACBHIHBIH

HETi3ri  IIOT TMeH (memece) busnec-kapta
UIOTHIHJIAFbI AKIIAHBI OYFaTTay.

6.1.17. Kiment [apT TaJanTapbiH
OpbIHJaMaraH JKOHE (memece) THUICIHIIIC

OpBIHJIaMaFaH, OHBIH IMIiH/JE KapTaHbIH )KOFAJIFaHbI,
YpJIaHFaHbl HEMEecCe PYKCATChI3 IaiialaHbUIFaHbI
Typajsl KIIMEHTTIH/KapTa YCTayIIBIHBIH
xabapiaMacelH anfaH ke3ne, KIMEHTTIH IapTThl
0y3y, Heri3ri MIOTTaFkI )KoHe (HeMece) On3Hec-KapTa
HIOTBIHJIAFbI aKIIara THIMBIM cally Typajibl jka30aiia
xabapiamacel bankke TyckeH kesne, Kazakcran
PecrryOnuKkachblHBIH —~ BaTIOTAJBIK — 3aHHAMAchlHA
ColiKeC KapTa YCTayIIBIHBIH KapTaHbl TaiilallaHy 1aH
Oac TapTybl HeMece Heri3ri moT MeH (Hemece)
Ou3Hec-KapTa IIIOTHI OolibIHIIIA ITBIFBIC
OllepalMsUIapblH TOKTaTa TypraH karmaiiga, KP
3aHHAMachIH/Ia KO3JeireH oe3re Je Karaaiiapnaa
Herisri LIOTKA KOMBLIFaH OpBIHTaTMaFaH
TajantapablH, OaHK ajjablHIa Mep3iMi OTKeH
Oepemiek OonraHna KapTranpl KeiliHHEH —alibIi
KoiibI, Oyrarray Hemece LLlapTThl OipKaKThl COTTAaH
THIC TOPTIIIIEH HEMECe KOPCETUITeH OpeKeTTepCi3
TOJILIFBIMEH 0Y3y.

6.1.18. Kemneci XKarmannapia apTThI
opeIHAAayJaH Oac TapTry KoHE (HEMece) OHBIH
KOJIIAHBLTYBIH TOKTAaTYy, KapTOUKaJIbIK
omepanusIapapl TOKTaTa TYpy JkKoHe (Hemece) Oac
TapTy OipKaKThI TOPTIMIIEH XYPTi3y:

— erep Kapra  ycraymsicel
KbI3METKEpi HeMece OKi 0omaca;

Knuentrin

OcHoBHO# cu€T 1 (nmu) CueT I Ou3Hec-KapThl 0e3
OCHOBaHUH Ha 3TO;

- Hanuums 3agoipkeHHocTd Kimenta banka mo
HoroBopy u (wim) mo JIOOBIM €ro JIeHEKHBIM
00s13aTeNbCTBaM, BKIIIOYasl 00s3aTeNIbCTBA IO OIUIaTe
Komuccuii baHka 3a oOka3aHME TEX WJIH WHBIX
0aHKOBCKHUX yCIYT;

- B UHBIX CIIy4asx: IO OCHOBAHUSM U B NOPSIKE,
MpeayCMOTPEHHBIX 3aKoHonaTenbcTBOM PK.

6.1.9. Ocy1mecTBUTh U3BATHE (CIIUCAHKE) JICHET C
OcHoBHOTO cueTa U (vn) Cuera mis OU3HEC-KapTHI
MO0 YKa3aHWI0O TPEThUX JIMI B COOTBETCTBUH C
TpeboBaHUEeM 3akoHOAaTeNsCTBa PK;

6.1.10. B ciydasx © 1O  OCHOBaHHSM,
MpeyCMOTPEHHBIM 3aKoHoAaTtenscTBoM PK u (mmm)
BHJ banka wu (wim) mnpu HempenocTaBICHHH
HEOOXOIUMOTO TaKeTa AOKYMEHTOB Ui BBITyCKa
Kaprsl, oTkaszats B Beimycke Kaptel KnueHty.

6.1.11. He npunHumMath K  pPacCMOTPCHHUIO
NPETeH3WI0 10  COBEpPIICHHOH  Omepalud 1o
OcHoBHOMY cuety U (wnm) Cuety it OM3HeC-KapTh
npenbsaBieHHy0 KIHMEeHTOM MO HCTEe4YeHHH CpOKa,
onpezaeneHHoro npasunamu MIIC.

6.1.12. IlpunsTH 3asIBIEHUE O CIOPHON CUTYaIUH
npu oOpamennn Kimnenta He mosgHee 45 (copoka
MSTH) KaJCHAAPHBIX JHEH €O JHS COBEPILCHUS
Onepanuy, ¢ TOPWIOKEHHEM MPEAOCTaBICHHBIX
KnreHToM NOATBEp)KOAIOLIMX IOKYMEHTOB (YEKOB,
nepenucku ¢ [ITC), nokymeHTa, MOATBEPKIAIOIIETO
OpOHMpOBaHHE OTENsI, KOMUH aBHAOMIIETOB MpPU HX
HaJIUIHH).

6.1.13. ArnymupoBath KapTy B ciaydae HesBKH
Hepxatens Kaptel B bank s noxydyenns Kaptel B
cpok Oosee 3 (Tpex) KalleHJapHBIX MECSIIEB CO JTHS
nojayuu 3asBICHUSL.

6.1.14. AunynupoBates Kapty B cpox g0 10
(mecsiT) KaNeHAApHBIX JHEH ¢ JaThl TOANUCAHUS
Knuentom/IIpeacraBurenem, COOTBETCTBYIOLIETO
YHuduuupoBaHHoro 3asBieHus (mpuiokeHue Ne3 k
JoroBopy) ¥ Tmpu OTCYTCTBHH OOCTOSITEIIHCTB,
NPEMSTCTBYIOLINX AHHYJIUPOBAHUIO COTJIACHO
3akoHonarenbcTBY PK 1 Hactoswmemy JloroBopy.

6.1.15. OcymectButs  m3bsATHE  KapTtel y
Hepxatens KapTbl B cienyrommx ciydasx:

— OKOHYaHHE Cpoka nerictBust KapTer,

— HEHUCIIOJHEHUE Kimnentom

Hacrosiero Jlororopa;
— otka3 /[lepxarens KapTel oT monbp30BaHUS
Kaprsr;

YCIIOBUM

— TIpW pacTOP)KeHHH Hacrtosmero Jlorosopa;

— Ha OCHOBaHHUM 3asBieHnsa Kimenra.

M3psatue  Kapter y  epxarens — Kaptsl
ocyllecTBIsieTCsl baHKOM IyTeM IpeaocTaBiIeHUs
Kiuenrom/Ipencrasurenem 3aM10JIHEHHOTO u
MOAMMCAHHOTO 3asBieHus Ha
3aKpbITHE/aHHyIMpoBaHue KapTel B COOTBETCTBUU C
[Tpunoxenuem Ne3 k loroBopy (YHudpuuupoBanuoe
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— TapaTbUIFaH/KanTa YUBIMIACTHIPBUTBIFAH
GdakTiCiH pacTaWThIH KyKaTTap OOJFaH Ke3Je
KimenTTi TapaTy Hemece KaiiTa YHBIMIACTHIPBUTFAH
JKarmanaa;

— Texuukanpik oBepapadT OONFaH/TybIHIAFaH
JKaFJanaa;

— Kaprane  OyrarraraH  Hemece
JKapaMJIbUIBIK MEp3iMi asKTallFaH )KaFaansa;

— Kimentke / okijire KaTbICTHI OHBIH, KbI3METIH
3aHCHI3 JleN TaHy Typalbl COTKAa JEHIHT1/COT
TaJKBIUIAYhI XKYPTi3UTIM )KaTKAaHBIH KOPCETETIH MOH-
JKalmap OoiFaH Ke3je, coHnmaii-ak baHk meH OHbBIH
KbI3METIHE Tepic ocep €Tyl MYMKiH e3re e
karmaimap Oonran kesme (KPP 3aHHaMachIHBIH

OHBIH

TajanTapplHa COWKeC MyHmald Jkadyra  KOJd
OCpiIMEHTIH KaFaainap/ sl KOCTIaraH/a);
— YOKUIEeTTI MEMJIeKeTTIK opranjap MeH

Jaya3sIMABI alaMAap/IbIH HETi3T1 0T XKoHe(HeMece)
0T OOWBIHIIA HIBIFBIC ONEPAIMsUIApPbIH TOKTATa
TYpPy Typasbl HIenrimaepi xoHe (HeMece) eKiMmuepi
OoiFaH Ke3/e, KIMEHTTIH OW3HEcC-KapTachl YIIiH
HETI3Ti IIOTTarbl JkKoHE (HeMece) MIOTTAaFbl aKIIara
TBIHBIM ~ cally  Typajdbl  MYJIKKe, aKmameH
KaMTaMachl3 ETIIMEreH aKTijiepre OWIiK eTyre
yakpITIIa IIEKTey KOoWbUFaHaa, coHmaidi axk KP
3aHHAaMachlHa ColKec OipiHII Ke3eKTeri TOpTIIeH
OpBIHAATYFA )KaTaThIH HYCKayJiap OOJFaH Ke3Je;
6.1.19. bank Knuentnen icKepIIiK
KatbrHacTap sl LlapTTe! opeiHAaynan Oip>kakThl 6ac
TapTa OTBIPBIII JKOHE OHBIMEH IMIEKTEeIMEreH
JKaFJanaapaa OHbl TOKTaTyFa KYKbUIbL:

— omnepamysuiapAbl  3epeniey  IpoleciHie
KimeHT ickepilik  KaThIHACTApbl  KbIJIMBICTHIK
JKOIMEH  aJblHFaH  KipicTepai  3aHIacThIpy
(>KBUTBICTATy) HEMECE TePPOPU3M/II KapKbUIAHBIPY
MaKcaTbIHa naiiananasl JieTeH KYJIIK
TYBIHAFaH/Ia;

— IOT / HEeri3ri mioTTap OOWBIHINA IIBIFBIC
oTepaIysIapblH KYpPri3yieH 0ac TapTy Hemece
IIOT/HETi3r MIOTTap OOWBIHINA OTEepaIHsIIaPIbI
TOKTaTa TYpFaHJia;

— Kiunenrt nen/Hemece OHBIH OKII, COHmaM-aK
onapMeH OalaHBICTBl TYIFalapibplH AMapuka
Kypama IIlrtartapeineid, Eypomaneik OpakThiH,
[Betinapust, YneiOputanus, KaHamaHbIH KoHE
Oacka MEMJICKETTEPIiH CaHKIMSIIIBIK
TiziMaepinae/Tiz0enepinme OoFaH xKarnaina;

— Kiment/Okin orepanusiiaphl THICTI
oenrinepre ne/XambIKapaibIK CaHKLUsIIapFra
’KaTaThIH 0o0JIca;

— Kazakcran PecniyOnukachiHbIH
3aHHaMaceiHAa, IHK-ma KKBUIMBICTBIK >KOJIMEH
aJIbIHFaH KipicTep/i 3aHaacThipyra (GKbLUIBICTATYFa)
JKOHE TEPPOPU3MII KapXKBUIAHABIPYFa Kapchl ic-
KAMBUI Typajbl iMIKI HOPMAaTHBTIK KyKaTTapnaa
Ke37IeNIreH o3re Jie Herizzep OoWbIHIIA.

3asBiicHHE) B otrneiaeHuM bamka. M3wsaras Kapra
MOJUICKUT YHHUYTOXKEHUIO BaHKOM B MpHCYTCTBUH
Knuenta/llpencraBurensi.

6.1.16. baokupoBarp Ha OCHOBHOM CcYETE€ H
(mmm) Cuere ansi busHec-kapThl AEHBIH Ha CyMMY
ABTopuzanuu 1O mpoBeneHHOH Omepauuu 10
momyueHuss or MIIC wu (wnm) mPOIIECCHHTOBOTO
LEHTpa AOKYMEHTOB, MOATBEP)KAAIOIUX  (aKT
ocymectsiaeHus Onepannn.

6.1.1.7. bioxuposate Kapry ¢ mocienyromum ee
U3BSITHEM JTMOO PacTOPrHyTh [l0roBOp MOJHOCTHIO B
OJTHOCTOPOHHEM BHECYJeOHOM TMOpsiAKe MU 0e3
YKa3aHHBIX JOEHCTBUH, MPH HEUCTIONHEHUH W (WJIN)
HEHaJUIe)KameM ucnojaHeHun KiueHntoM ycioBuit
JoroBopa, B T.4. HOJIY4YEHUS yBEIOMJICHUS
Knuenra/[epxarens Kaptel 00 yTtepe, Kpake HIH
HECaHKLIIMOHUPOBAHHOM HCIONb30BaHuM KapTel, mpu
NOCTYIUIGHUH B bBaHK NHCBMEHHOIO YBEOOMIICHHS
Knuenta o pacropkeHun JloroBopa, HalOXEHHS
apecTa Ha JeHbI'H, Haxo siuecst Ha OCHOBHOM cUeTe
u (ummm) Cuere 1t OM3HEC-KapThl, 0TKa3a Jlepkarerns
Kaptet oT MOJIb30BaHUS Kaproi, WIn
MPUOCTAHOBIEHUA  pacXoAHblx  Omepauuit 1O
OcHoBHOMY cuety U () Cuety it OM3HeC-KapThl
B COOTBETCTBUU C BAaJIOTHBIM 3aKOHOIATEIHCTBOM
PK, Hanuuusi  HEUCIIONIHEHHBIX  TpeOOBaHUMU,
npenbsaBiIeHHbIX K OcHOBHOMY CYeTy, mpocpoueHHON
3aJ0JDKEHHOCTH Tiepes] baHKoM, B HHBIX Clyyasx,
MIPEAYCMOTPEHHBIX 3aKOHOIaTeIhCTBOM PK.

6.1.18. B oiHOCTOpOHHEM MOPSIIKE OTKA3aThCS OT
UCTIONHeHWsT ©  (WIM) TPEeKpaTuTh  JEWCTBUE
JoroBopa, MpHOCTAaHOBUTh W (WJH) OTKazaTh B
npoBefieHnH KapTOYHBIX omnepanuii, B CIEIYIOLINX
CIIydasix:

— ecmu  [Mlepxarens Kaptet He saBmseTcs
pabotHukom Knmenta mubo Ilpencrasurenem;

— JIMKBUIAUWK WKW pPEeOopraHusannin KJ'II/ICHTa,
IpY HAINYKUU JOKYMEHTOB, HOATBEPKAAOMINX (BaKT
JIMKBUIAIVH/PEOPTaHU3alIH;

— HaJIN4Ms/BO3HUKHOBEHHUS Texauueckoro
oBepapadra;

— npu bnokupoBanuu Kaptbl mnm ucreueHun
CpOKa €€ JIeHCTBHS;

— IpU HAIUYUU OGCTOS[TCJ'H)CTB, YKa3bIBaromux
Ha TO, 4To B oTHomeHnn Kimenra/llpeacraBurens
BeJleTcsl AocyieOHoe/cyne0Hoe pa3dupaTenbCTBO O
NPU3HAHUM €r0 JEATeNIbHOCTH HE3aKOHHOMW, a TakxKe
IIpU HAJIUM4YUM HHBIX CIIy4acB, KOTOpPBIE MOTYT
HETaTHBHO CKa3aTbCsl Ha baHke M ero AesTenbHOCTH
(3a UCKITIOYEHHEM CITy4aeB, KOTa TaKoe 3aKphITHE HE
JIOITyCKAeTCsl B COOTBETCTBUM C TpeOOBaHHAMHU
3akoHomarenbcTBa PK);

— TIpU HAJTUYWHW PEeUIeHUH U(WIH) pacTiopsKEHHH
YIIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHoOB U
JOJDKHOCTHBIX JIMI] O TMPHOCTAHOBJICHUH PACXOAHBIX
oneparuii mo OcHoBHOMY cuety u (wnm) Cuery amns
Oom3Hec-kapTel KimeHTa, BpeMEHHOTO OTrpaHHUYeHHUs
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6.1.20. «KBUIMBICTBIK, JKOJIMEH AJIBIHFAH
KipicTepai 3aHAacThIpyFa (KbUIBICTATyFa) >KOHE
TEPPOPU3MII KapXKbUIaHABIpYFa Kapchl iC-KUMBLI
Typaner»  KP  3aHHamacelHa ~ CoMKeC  JKOHE
KactoguaHabl KpIIMBICTBIK  JKOJIMEH — aJIbIHFaH
KipicTepai 3aHaacTelpyFa (KBUIBICTAaTyFa) TapTy
BIKTUMAJIABIFBIH  OONIBIpMay MaKcaThIHIA THICTI
TeKcepy IIapaiapblH KaObUIIay MYMKiH OonMaraH
JKarjanna:

- bank Knmentrnen ickepiik KaTbIHaC OpHATYJaH
0ac TapTyFa KyKbUIBL

6.1.21. KimenT "KbUIMBICTBIK JKOJIMEH aJIbIHFaH
KipicTepai 3aHAacThIpyFa (KBUIBICTATyFa) >KOHE
TEPPOPU3MIII Kap KBUTAHIBIPYFa Kapchl 1C-KUMBLI
Typansl" Kazakcran PecryOonukacel 3aHBIHBIH KoHE
"etennik moTTapra caislk camy Typansr" AKLI
3aH TamanTapblH OpbIHAAY MakcaThiHaa KimeHt
KimeHTTi/KIneHTTiH KIHNeHTTepiH CoWKEeCTEeHAIpY
YIIiH KaXeTTi aKmapaTThl HeMece KYKaTTapJbl
yceiHOaraH xaraaiina Hemece erep KacronmanHeiH
KJIMEHTTIH/KIUEHTTIH «KBIIMBICTBIK ~ KOIIMEH
aNBIHFaH KipicTeplli 3aHIacThIpyFa (GKBUIBICTATYFA)
JKOHE TEPPOPU3MII KApPXKbUIAHIBIPYFa Kapchl ic-
KUMBLT Typajbl» «KbUIMBICTBIK JKOJIMEH albIHFaH

JKoHE (HeMece) Teppopu3MIi  KapKbUIAaHABIPY
apKbUIBI  aNiblHFaH  KipicTepAi — 3aHAacThIpyFa
(>KBUTBICTATYFA) JKOHE TEPPOPU3MIL
KapXKbUTAHIBIPYyFa Kapchl  IC-KUMBUI ~ TypaJIbI»
Kazakcran PecnyOnukacbiHblH 3aHbIHA COWMKeEC
TaHBIJIATHIH KipicTepiH 3aHJAaCTHIpyFa

(>KBUTBICTATyFa) KATHICTBUIBIFBI TYPANIbI TAWBIMIAYFa
Heri3 Oonca, ocel [llapTTel opbIHIaymaH OGipXKaKTHI
bac Taptyra; bank OanktiH IHK >xone KP
3aHHAMAaChIHA COMKeC THICTI TEKCepy asKTallFaHFa
JIeWiH KIMEeHTTIH OW3Hec-KapTachl VIIiH HETI3ri
HIOTKA KOHE (HeMmece) MHIOTKAa TeJeMJICpAl JKoHe
(Hmemece) akiia ayaapbIMAApbIH JKy3ere achlpyra
TOJIBIK HEMECE YaKBITIA ThIMBIM CaTy b/ IIEKTEYTi
KOIOFa KYKBLIBI.

6.1.22. Erep  kapra  OOWbIHIIIA  €ceElKe
aly/ecenTeH  IIBIFApy ~ OKypri3iireH  Oolca,
KimeHTTiH TeneM KyXKaThlH OHJIEYAlI TOKTaTy

TypaJjbl CYpay callyblH KaObuigamay.

6.1.23. KP 3anHamaceiMeH xoHe Illaptnen
OIpKaKThl ~ ©3repTyre  ThIMBIM  CAJBIHATBHIH
TananTapiaH Oacka okarmaiiapia, e3 Kaiaybl

OolibIHIIA O1pKAKTHI TOPTIMTIICH OAHKTiH TapudTepiH
e3repTy JKOHE (Hemece) TOJBIKTHIPY,
©3repicTep/TOIBIKTHIPYIAp KOJIAHBICKA SHT1311eTiH
KYHIe JeriH KYHTI30eIiK 15 KYHHEH
KeWIKTIpUIMEHTIH ~ Mep3imae Oyl Typajbl
KJINEHTKE/OKUITe Bankrig BeO-CalTHIHIAFbI
www.eubank.kz 371eKTpOHIBIK MEKEHKal OOMBIHIIIA
THiCTI  xa0apjiamMaHbl ~ OPHAJACTBIPY  apKbLIbI
Knnent/Okin KepceTkeH 3JeKTPOHIBIK IOIITa
MEKEHXaibIHa 0JIap bl KOJIJAHBICKA CHI13€TIH KYHIH
KepceTe OTBIPBIN, Xabapyiali OTBIPHIN, IIApTKa
©3repicTep/TONBIKTHIPYJIAp SHTI3Y.

Ha PpacMopsHKeHHEe WMYIIECTBOM, HEOOECIIeYeHHBIX
JeHbraMHl aKTOB O HaJIOKCHUU apecTa Ha JEHBIH,
Haxonsmuecs Ha OcHOBHOM cuete U (nin) Cuere uist
om3Hec-kapTel Knmenrta, a Takke yKasaHHH
MOJISKANINX HWCHOJHEHHI0O B  TEPBOOYEPETHOM
MOPSZIKE B COOTBETCTBUU C 3aKOHOAATENbCTBOM PK;

6.1.19. bank BmpaBe MPEKPATUTH JCIIOBBIC
oTHOmIeHNs1 ¢ KimMeHToM IyTeM OJHOCTOPOHHEIO
OTKa3za OT wucnojgHeHus JloroBopa B ciyyasx,
BKJIIOYasi, HO HE OTPAaHUYHNBAsICh:

— BO3HMKHOBEHHS B  TIpollecce  M3Y4YEHH
omepanuid MOJO3pEHU O TOM, YTO JIeJIOBbIE
OTHONICHUSI HWCIHONB3yIOTCS KimeHnToM B memsx
neranu3anyu (OTMBIBaHUSI) JOXOMAOB, IMOMYYEHHBIX

MPECTyIHBIM  IMyTeM, WIH  (UHAHCUPOBAHUS
TEPPOPHU3MA;

— OTKa30B B MPOBEICHUHM PACXOIHBIX OIEpallHii
110 cueTaM/OCHOBHBIM cueram 1100

MPUOCTAHOBJICHUSI OMepalyii MO CcueTaM/OCHOBHBIM
cyeram;

— B ciiyyae HaxoxaeHus Kimenra w/wim ero
[IpencraButens w/mmm  ero  OeHeHIMAapHOTO
COOCTBEHHHKA, a TAKXKE CBS3aHHBIX C HMMH JIHI B
CaHKIMOHHBIX  chuckax/mepednsx CoeTuHEHHBIX
IIIraTroB AMepuku, EBponeiickoro CO1034,
[Beiinapun, BenukoOputanun, Kanagsl u mpyrux
roCyapcTB;

— onepauun  Kimenra/llpencraBurenss mMerOT
COOTBETCTBYIOIIME  NPU3HAKW/TOANAAAIOT  TIOA
JIEVCTBUE MEKTYHAPOIHBIX CAHKIUI;

— 10 HHBIM OCHOBAaHMSM, TPEAYCMOTPEHHBIM
3akoHonarenscTBoM PK n BH]I o mpotuBoaeicTBuun
Jerayn3auiy (OTMBIBAHHMIO) IOXO/OB, IMOMYYEHHBIX
MPECTYIHBIM ITyTeM H (PUHAHCHPOBAHUE TEPPOPU3MA.

6.1.20. B ciryuae HEBO3MOKHOCTH MPUHSATHUS MEp
N0 HaJJeXalled MpPOBEPKE B COOTBETCTBHH C
3akoHomarensctBoM  PK  «O  mpotuBopeiicTBun
Jeragu3aniy (OTMBIBAHUIO) J0XOAOB, MOTYYEHHBIX
PECTYITHBIM myTeM, u (hMHAHCUPOBAHUIO
TEppPOpU3Ma» U B LENSAX HCKIIOYEHUS BEPOSTHOCTH
BoBieueHus KimeHnra B seranuzanuio (OTMbIBaHHE)
JIOXOJI0B, TIOJTy9E€HHBIX MPECTYIHBIM MTyTEM:

- baHk BIIpaBe OTKa3aTh B yCTAHOBJICHUH AEJIOBBIX
oTHo1eHu# ¢ Kinentom.

6.1.21. B 0iHOCTOPOHHEM MOPSIIKE OTKA3aThCS OT
UCTIOJIHEHHUs HacTosimero Jloropopa B ciydae He
npenoctasnendss KnneHToM  uHbOpManuMu MM
JIOKYMEHTOB HEOOXOJUMBIX JUIS HJCHTHPHUKAIINN
Knuenrta/mpencraBurenss B HENsSX  HCHOJHEHHS
Knuentom/npeacraBureneM TpeOoBaHMK  3akoHa
PecniyOnmmkm  Kazaxctan «O  mpoTuBOAeicTBHU
Jeranu3aniy (OTMBIBAHUIO) J0XOAOB, MOTYyYEHHBIX
MIPECTYITHBIM My TEM, u (bUHAHCUPOBAHUIO
teppopusma» u 3akona CIIA «O Hamoroo010KeHUN
WHOCTPAaHHBIX CcYeTOB», KOHBEHIMHM O B3aUMHOMN
aIMUHHUCTPATHBHOM MOMOLIYN 10 HAJIOTOBBIM JENIaM
(O2CP) unu Hannuus y banka ocHOBaHuUS mojiaraTh O
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6.1.24. Kimnentr/Okinnen KP KoamaHBICTArsl
3aHHaMachkIHaa JKoHe IHK KO3JIeIreH
(byHKUHMSIIapIBI KY3€re achlpyFa KaXKeTTi KyKaTTap
MeEH MaJIIMETTepl YChIHYIbI TAJIAIl €TYTE;

6.1.25. Bank koppecnoHneHT-baHKTIH cypay
calyblH anraH ke3nae KumeHT onepanusceiHa
KATBICTBI KKETTI MaTepuangapasl (OHBIH IMIiHIE
0aHKTIK KYNHSHBI KAMTHTBIH) Oepyre KYKbUIbI,
0aHKTe cypay calblHAaTBIH MaTepuaiaap OoiMaraH
xargaiaa, Kmuwent 3 (ymr) kymbic KyHi imiHzge
Cypay canplHATBIH aKMmaparThl, MAJIIMETTEp MEH
Kykattapael  Oepyre MiHzerti. bank  keneci
JKaraaiiaapia KOppecHOHICHT-0aHKTIH opeKeTTepi
YIIiH Kayan OepMmeni:

- Kare JIEepeKTEMETICPMEH KibepinreH
TeNeM/li/ayJapbIMAbl KaTapFaHbl YIIIH;
- TeneMzi/aymapbIMIObl  KaWTapraHbl  YLIIH

KOMUCCHSUIAp/bI YCTAIl KaJIFaHbl YIITiH;

- KIIMCHT TOJIEMiH/ay1apbIMbIH OyFaTTay;

- Knuenr Ttenem/aynapbiMbIH KOHTparcHTIe
ecenTeyAeH 0ac TapThUIFaHbI YIIIiH

6.1.26. KP 3amHamaceiHma koHe IllapTra
KO3JIeJITeH e3re /1€ KYKBIKTapJbl XKY3ere achIpyra
KYKBUIBL.

6.2. Bank minaerrepi:

6.2.1. bank kapTouka WIBIFApyIbl MaKyJJaraH
ke3ne Kaprouka ycraymeira eTiHIIITI KaObLmar,
TelleM jkacainFaHHaH KeliH 10 (0H) »KyYMbIC KyHIHEH
acmaiTeiH  Mep3iMae bBaHKTIH  KOJIJIaHBICTAFbI
TapudTepiHe colikec KapTodka Oepyre.

6.2.2. ocwl mapTKa coiikec Kaprara TeXHHUKaJIBIK
KBI3MET KOpCeTY;

6.2.3. Knnentke / Okinre jxaszbama cypay
caiyzpl alFaH KYHHeH Oacrtan 3 (YII) KYMBIC KYHI
immiage bank Tapudrepinae OenrileHTreH ChIfaKbl
YIIiH Heri3ri mot jkoHe (Hemece) busHec-kapTa
IIOTTHIH Y3iH/II KelIipMeciH Oepy.

6.2.4. bankTiH TaHgaysl OOWBIHIIA OalIaHBIC
apHanapbIHbIH Oipi apkpuiel KapTaHbl mibFapynaH
Oac tapTkaH xarnaiina Kinuenrke/Okinre xabapiay.

6.2.5. TuicTi Typae peciMaenTeH KYXKaTTapbl
anfaH KyHHeH Oactam 3 (yII) >KYMBIC KYHI iIIiHJe
KineHt nalizachiHa TYCKEH aKIIaHbl HETI3I1 MOTKA
JKoHe (Hemece) OM3Hec-KapTa MIOThIHA ayapy.

6.2.6. LllapTTeiy 3.38-TapMarbiHga OCNTiICHICH
Mmep3iMaepae Kapra onepanusuiapel  OOHbIHIIA
HIAFBIMAAP/IbI KapayFa;

6.2.7. YoKineTTi MEMJIEKETTIK OpraHaapIblH
HeMmece Jlayas3bIMJbl ajaMJapiblH HETi3rl [I0T
KoHe(Hemece) OM3Hec-KapTa  IIOTHI OOWBIHIIA
HIBIFBIC KAPTOUKAJIBIK OTIEPaLUsIap bl TOKTATa TYPY
Typajbl, COoHfAai-ak KIIMEHTTIH Herisri MoThIHA
KOHE (Hemece) Ou3Hec-kapTa IIOThIHA
OpHAJIACTHIPBUIFAH aKIIACHIHA THIABIM Cally TYpajbl
nrentiMepi MeH (Hemece) OKiMJIEpiH, MYITIKKe OHUITIK
eTy/l yaKpITIIa IIEKTEY Typallbl aKTiIepMeH Koca,
OpBIHAAJIMAaFaH Tajantap OoJFaH Ke3Je KIMEHTKE

IPUYAaCTHOCTH Knuenra/mpencrasurens K
Jeran3aniy (OTMBIBAHHIO) JOXO/AOB, TOMYYEHHBIX
OPeCTYNHBIM IyTeM u (WiM) (uHAHCHPOBAHMIO
TEeppOpHU3Ma, MNPU3HABAEMBIMH B COOTBETCTBUH C
3akoHOM PecmryOmxu Kazaxcran «O
NPOTUBONEHCTBUM  JleTanu3alud  (OTMBIBAaHUIO)
JOXOJIOB, IIOJyYEHHbIX IPECTyIHbIM IyTeM, U
¢buHaHCHMpOBaHUIO Teppopu3Ma». baHk BIpase
BbIcTaBUTh Ha OcHOBHOW cueT W (unu) Cuer s
OmsHec-kapThl KineHTa MOMHBIA WM BpEeMEHHBIH
3arpeT/orpaHuueHre Ha OCYIIECTBICHUE MIaTeXeld U
(unm) IepeBOAOB ICHET 10 3aBEPILICHUS Ha IexKaen
npoBepku B coorBerctBun ¢ BHJI banka wu
3akoHoAaTenbcTBOM PK.

6.1.22. OTKIOHHUTH s3anmpoc  Kiamenta o
NpeKpameHnd 00paboTKH IJIaTeKHOTo0 JOKYMEHTa,
ecnu 3auncienue/cnucanne Ha (-c) Kapter yxe
MIPOU3BENEHO.

6.1.23. B ogHOCTOpOHHEM MOPSAIKE IO CBOEMY
YCMOTPEHHIO U3MEHSTh U (WJIM) JOMOMHATE Tapudol
banka, BHOCHTH M3MEHEHUs/TonoaHeHus B JloroBop
yBeaomsist 00 atom Kimmenra/IIpeacraBurens, B Cpok,
B CPOK HE IO37Hee 4eM 3a 15 kaleHaapHbIX JHEH 10
aThl  BCTYIUICHUS  W3MEHEHUI/OTIONHEHUH B
JeicTBUe, IMyTeM pa3MEIlEHHs] COOTBETCTBYIOIIEIO
yBeIOMJICHHsI Ha BeO-calite baHka 1Mo 31eKTpOHHOMY
azpecy www.eubank.kz Ha YKa3aHHBIH
Kmuentom/IIpencraBurenem  anpec  dIEKTPOHHOU
TIOYTHI C yKa3aHWEM JaThl BBEJICHUS UX B JCHCTBHE, 32

UCKJIIOUEHHEM  Te€X  YCJIOBUH, OJHOCTOPOHHEE
W3MEHEHUE KOTOPBIX 3aIperaeTcs
3akoHoarenabcTBOM PK 1 Jlorosopom.

6.1.24. Bank BIIpaBe TpeOOoBaTh oT
Knuenra/llpencrasuresns MIPENOCTaBICHUS
JOKYMEHTOB M CBEICHHH, HEOOXOAMMBIX IS
ocyllecTBieHuss  (QYHKIWH,  MPEeIyCMOTPEHHBIX

nercTByromuM  3akoHogatenbctBom PK uw BHJL
Banxka.

6.1.25. bank BmpaBe, NpW MOJYYECHUH 3arpoca
OaHKa-KOPPECIIOH ICHTA, MPEI0OCTABUTh
HEOOXOIUMbIE MaTepualibl, KacarolIHecs OINepaluu
Kimenra (B T.4. conepkamye 0aHKOBCKYIO TaifHy), B
ciydae OTCyTCTBHS y baHka 3ampammBaeMbIX
MarepuaioB, KiueHT B TeueHue 3 (Tpex) paboumx
OHEeW  00s3aH  MPEeJOCTaBUTh  3alpalldBacMyIo
WHQOpMAIUIO, CBEJCHUS W JOKyMEHTHl. baHK He
HECeT OTBETCTBEHHOCTh 3a JeicTBus  OaHKa-
KOPPECIIOHCHTA B CIICAYIOMINX CITydasx:

- BO3Bpara IUIaTEKa/lepeBoja, OTHPABICHHOIO
KnvieHTOM ¢ HEeKOPPEKTHBIMH PEKBU3UTAMH,

- yIepXaHWs ~ KOMHCCMH  3a  BO3BpaT
TIaTexa/mepeBoa;

- 3aMOpaKUBaHUS, Gy10KMpOBaHUS
miarexa/nepesonaa Kivenra;

- OTKa3za B 3a4YMCIICHUM IJIaTeXa/lepeBoa
KOHTpareHty Knuenra.

26



BHYTPEHHAA UHOOPMALUA

KapTOYKAIBIK OIleparis KyprizyaeH 0ac TapTyra
MIHJCTTI.
6.2.8. Keneci »xarnaiinapaa kapTaHel Oyrarray:
— KP 3aHHamachlHAa Ke3[ENreH Heri3aep
Ooripiama Herisri motr meH (Hemece) Ou3Hec-
KapTara apHaJFaH III0TTa OPHANIACTRIPHUIFAH aKIllara
TBHIMBIM CaJIbIHFaH KE3JIC;

— MYJiKKe OWIIK eTyre VyakpITIIa I[IeKTey
Koiburran, KP 3aHHamacbiHoa Ke3aenreH Heri3aep
OOWBIHIIIA HETI3Ti MOT MeH (HeMmece) OM3Hec-KapTa
IIOTHI OOMBIHINA IIBIFBIC ONEPAMSUIAPBIH TOKTATa
TYpFaH Ke37€;

— KIHMEHTTeH/KapTa YCTAaymbIaH KapTaHBIH
JKOFaJIFaHbl, YpJIaHFaHbI JkoHEe (HeMece) PYKCaTChI3
naianaHbpUIFaHbl Typaibl Xabapiama ajraH KesJe,
COHMAlf-aK  KJIMEHTKE  KapTa  YCTayIIbIHBIH
OKIUIETTIKTEpiHiH KOJIJTaHBLITY Mep3iMiHiH
asKTallFaHbl Typasbl jkaz0ama xabapiaraH Ke3Je
bank Illaprreiy 6.1.15-TapmakmiaceiHa — colikec
KapTa YCTayIIBIHBIH KapTachlH OyFaTTailiel KoHE
ANbIN KOSI/IBL.

— erep OankTiH Kiuentke / Okinre anapsiH ajia
eCKepTyci3 KapTa OOWBIHIIIA PYKCAT ETUIMEreH
ANasKTHIK KapTOUKAJBIK ONEPALMSIIAPABI JKYPrizy
KayIi 0ap Jen nabIMaayra Heri3 OoIFaHa;

6.2.9. KP 3aHHaMachIHbIH HETi3iH/e JKOHE OFaH
coiikec ycoiHbUTFaH KimeHtriH HyckaymaperH KP
3aHHAMaChIHa OCNTUIEHTeH TOPTINIIEH JKOHE
Mep3iMIep/ie OpPBIHIAY.

6.2.10. Herisri mor »oHe (Hemece) OusHec-
KapTa IIOTHl OOWBIHIIA YaKBITIIA HIEKTEY TYpPaJbl
HIennMaepAin KymiH kot Herisri mot sxoHe
(Hemece) Ou3Hec-KapTa YIIiH 0T OOMBIHIIA IIBIFBIC
OlepalysUIapblH  TOKTaTa TYpy HeMece Herisri
IOTTa XoHE (HeMece) OW3Hec-KapTa YIIiH IIOTTa
aKmiara THIMBIM =~ Caly  Typadbl MEMIIEKETTIK
OpraHJiap/ibiH/ YOKIJICTTI Jlaya3bIMJIbl afaMIapIbiH
THICTI ‘ka30amia xaOapraMmamapblHBIH HETI3iH[E,
COHJIali-aK KP 3aHHaMacChIHa KO3/IeJITeH
JKarJainapaa Herisri mort mneH (Hemece) Ou3Hec-
Kapra IIOTHl OOWBIHIIA MHIBIFBIC OMEPALMSIIAPBIH
Kaiita OacTay >KoHE KIWEHTTIH OYpBIH TBHIABIM
CaJILIHFaH aKIara OWIIK eTy KYKBIFbIH [IEKTEMEY.

6.2.11. KP 3aHHAMAachIHA OeNriJIeHrey
toprimmeHn Herisri mor meH (Hemece) OusHec-
KapTara apHajJfaH IIOTTaH akma any Typaisl KP
3aHHAMachlHA  COWKeC  YCHIHBUIFAaH  YIIiHII
TYJIFaNIap/IbIH HYCKayJIapblH OPbIH/AY.

7-tapay. KinuneHT/OkinmiH KYKbIKTapbl MeH
MiHzeTTepi

7.1. KnueHT/OKiJIAIH KYKbIFbI:

7.1.1. Kapranbly Yy3iHII KeLIipMeciH ail cailbH
anyFa;

7.1.2. KapToukajblK oOIepanusuiapabl KaJIbIK
koHe OaHk Oenrineren KaproukanblkK orepanus

6.1.26.  OcymecTBIATh HHbBIC mpaea,
MpeIyCMOTPEHHBIC  3aKOHOAATeNsCcTBOM PK  u
JoroBopom.

6.2. bank 00s13yeTcs:

6.2.1. Beinate Kapty [epxkaremo Kaptel, npu
onobpennn bankom Beimycka Kaptsr, B cpok He 6oee
10 (mecstn) paboumx mHEH TTOCe TprueMa 3asBICHUS
W TPOU3BEACHUS OIUIATHI, COTJIACHO JEHCTBYIOIINM
Tapudam banka.

6.2.2. Obecrieunth 0OOCTY)KHBaHHE
COOTBETCTBHH C HACTOSIIUM [[0TOBOpOM.

6.2.3. IIpenocrasnsare Kimenty/IIpencraButeinto
BeIMHCKH 10 OcHOBHOMY cuety W (wmm) Cdery ams
bu3Hec-kapThl, 3a BO3HArpaXKACHUE, YCTAHOBJICHHOE B
Tapudax banka B Teuenue 3 (Tpex) pabo4ux IHEH co
JIHSI TTONTyYeHUsI TUCbMEHHOTO 3aIpoca.

6.2.4. Yeenomuts Kimenra/llpencraBurens B
cilydae OTKa3a B BhITycke KapTel mo ogHOMY W3
KanasoB cBs3u 1o Bei0opy banka.

6.2.5. B teuenne 3 (Tpex) paboumx AHEW CO ITHS
MONTyYeHUs] HaJUIeXaIuM 00pa3oM 0(hOpMIICHHBIX
JIOKYMEHTOB 3auucyiaATh Ha OCHOBHOHM cueT W (WMiH)
Cuer st Ou3HEC-KapThl ACHBIH, IMOCTYNUBIINE B
nonb3y Knuenra.

6.2.6. PaccmaTpuBarh npetensuto no KaprouHoit
omepany B CPOKH, YCTaHOBJIEHHbIE IMyHKTOM 3.38.
Horosopa.

6.2.7. Otkazare  KimeHty B  TpoBeleHUH
KaprouHoii onepanuy npu HaIHYUHA HEHUCITOTHEHHBIX
TpeOOBaHUIA, BKITFOYAs perIeHus n(mm)
PacropsDKEHUsT YIIOTHOMOYEHHBIX TOCYIapCTBEHHBIX
OpraHOB WJIX JIOJPKHOCTHBIX JIMII O IPUOCTAHOBICHUH
pacxonHbeix Kaprounsix omepanuii mo OCHOBHOMY
cuety u (mmm) Cuery mist Ou3Hec-KapThbl, aKkThl O
BpPEMEHHOM OTpaHUYCHHUN pacropsiKeHUst
UMYIIECTBOM, a Takke O HAJIOKEHHH apecra Ha
nenbru Kimmenra, pasMerneHHbie Ha OCHOBHOM CUETE
u (nm) Cuete a71st OU3HEC-KapThI.

6.2.8. Ocymectnsate brnokupoBanne Kaptel B
CIIEAYIOMINX CITydasx:

- IIpU HAJIOKEHHUM apecTa Ha JEHbIW, pa3MelCHHbIE
Ha OcHoBHOM cuere u (wiau) Cuere st OuW3HEC-
KapTbl, TI0  OCHOBaHMSAM, NPEAYCMOTPEHHBIM
3aKOHOAATeNLCTBOM PK;

- IIpH BPEMEHHOM OTPaHMYCHWUH Ha PACHOPSDKEHHE
HUMYIIIECTBOM, MPUOCTAHOBJICHUH PacxXoaHbIX
Onepauuii mo OcHoBHOMY cueTy u (win) Cuety s
Ou3HecC-KapThl MO0 OCHOBAaHUSM, NPEAYyCMOTPEHHBIM
3akoHOAaTeIbCTBOM PK;

- IpH MOy YEeHUH YBEIIOMJICHHS oT
Knuenra/[lepxarens Kaptsl 00 yrepe, kpaxe u (1in)
HECAaHKIIMOHUPOBAHHOM HCIONIb30BaHWU KapThl, a
TakXe TPU MUCBMEHHOM yBenoMieHnn KimeHTa 00
WCTEYCHUH CPOKa ACHCTBHS NOTHOMOUMH Jlepxarens
Kapte, bank Omoxkupyer u wu3siMaer Kapry
Hepxarens KapTel B COOTBETCTBUH C TOIITYHKTOM
6.1.15. lorosopa;

Kapter B
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JTUMHUTI, COHJAM-aK KIMEHT KapTa YCTayIlbiFa
OelriyiereH JTUMHUT ICTIH/E )KacayFa;

7.1.3. Kapra ycraymbiHel Kocnaranma, KP
3aHHAMa TaJaNTapblHBIH  CAKTAybIH  ecKepe
OTBIpHIN, OaHKKe jkaz0amia eriHim (IllaptTer Nel,
2-KOCBHIMIIIACH) oepy apKBLIIBI orneparus
JUMHUTTEPiH OeNTinern/e3repTy.

7.1.4. bankke Oipi3aeHIpiITeH ka30alra e TiHiIT
(maptterHy  Ne3  kockiMmiacel) Oepy — Hemece
Kiuentrepai  Konmay — KbI3METiHIH — Tene(oOHBI
apkbutel (KimmeHTTi/oKinai 0aHK ormepaTophl TOJBIK
COliKecTEeHIIpreH JKarAalia) KOHpIpay Iy
apkbutbl  Kapransl Oyrarray/OyraTtTaH LIBIFapy
Typaibl baHKke KyTiHy.

7.1.5. Kiuent / Okin Kapranst
YCTAyIIBl/YIIiHIN ~ TYJIFA 3aHCHI3 TaiijanaHraH
JKaraaniaa KYpri3iireH KapTOYKaNbIK OIepausiiap
YIIiH TOJBIK, XKayar oepei;

7.1.6. Knuenr / eokinm JkaHa KapTajapibl
HIBIFApyFa apHAIFaH OTiHilmeH baHKke KyriHyre
KYKBLTHI.

7.1.7. KimeHT / oKin KapTaHbl OyFaTTay TYpallbl
OTIHIII IIeH ©3T¢ JIe JayJibl MAceeIep/i KAMTUThIH
TenedoH XxabapiaaMachlH xKa3yFa KeliciM Oepei.

7.1.8. banx [Haptka
©3repiCTep/TONMBIKTHIPYJIAP KOJIIAHBII, CHII3UITeH
©3repiCTepMEH/TOBIKTHIPYJIapMEH KeJticriereH
xkarmaiina, Koment/exin IllapTTel Oy3raHbl yIIiH
KOCBIMILIa KOMUCCHSI ToJIeMel Oy3yFa KYKBLIBL.

7.1.9. KP  3annamaceiHma koHe Illaprra
KO3JIeNreH e3re Jie KYKBIKTapJbl XKYy3ere achIpyra
KYKBLTHI.

7.2. Kanenr/Okinnig mingeri:

7.2.1. lllapT TanantapblH CakTay >KOHE OHBIH
immHge kapra ycraymbiHblH [llapt TamanTapsia
CaKTayblH KAMTaMAachI3 €Ty.

7.2.2. KapraHplH caKTalyblH, COHIAi-aK OHBIH
JiepeKTeMeNIepiHiH KYTUSIIBIIBIFBIH KAMTaMAacChI3 €Ty
(kapTa yCTaylIBIHBIH AaTBI-KOHI, KapTa HeMipi,
KapTaHbIH JKapaM/IbIIBIK Mep3iMi jkoHe T.0.).

7.2.3. bankke Kapransl misirapy/KaiiTa msirapy
JKOHE KBI3MET KOPCETyTe KKETTi Jien alKbIHJaFaH
KyKaTTapbl Oepy/1i KaMTaMachl3 eTy.

7.2.4. KitmeHT / KN mapT TajantapblHa COHKec
Herisri mor meH (Hemece) Ou3HEec-KapTa MIOTHI
OOWBIHIIA IIBIFAPBUIFAH  OapibIK  KapTajap.sl
naiijananradsl  ymiH baHK  angplHOa  TOJBIK
JKayanTsl Oomazpl.

7.2.5.Kaprouka  yCTaylmIbIHBIH  KOJJIaHBLITY
Mep3iMiHIH asiKTaJIFaHbIFbl/ OKIJIETTITHIH
TOKTATBUIFAHBl Typalbl €pKiH HbIcaHaa OaHKKe
KOJIMa-KOJI ©TiHilI Oepe OTHIPbII, OaHKTI jkaz0ariia
xabapgap erin, Kapraner bankke kaiirapyra
migzaerTi. Kapransl bankke Kaitapy MYMKiH
OonMaraH sxarnaiina, Knmuent/Oxin OyHbIH ce6eOiH
KepceTe OTBHIPBIN, bBaHKKe 3JIEKTPOHJBIK IOIITa
apKpUIbl Xabapaap Oepeni. KimmenT / Okin kapraHbl

- ectn 'y baHka ecTth OcHOBaHMS ToJaraTh, YTO
CYIIECTBYET pHCK MTPOBEICHUSI
HECAHKIIMOHUPOBAHHBIX MOIICHHNYECKUX KapToyHbIX
omeparmii  mo Kapre, ©0e3 mpeaBapUTEILHOTO
yBenomienusa Kimmenra/lIpencrasurens,

6.2.9. Brimonaars yKa3aHUs Kiuenra,
MIpeIbSIBICHHBIE HA OCHOBAaHWH M B COOTBETCTBUH C
3akoHojatenbcTBOM  PK, B mopsiaike ©  CpokH,
yCTaHOBJICHHBIE 3aKOHOIaTeNhcTBOM PK.

6.2.10. Ha  ocHOBaHMH  COOTBETCTBYIOILINX
MUCPMEHHBIX ~ YBEIOMJICHHH  TOCYAapCTBEHHBIX
opraHoB/ YTIOJIHOMOYEHHBIX JOJDKHOCTHBIX JIUI 00
OTMEHE pEUIeHWH O BPEMEHHOM OTPaHWYECHUH IO
OcHoBHOMY cuety U (mm) Cuety it Ou3HeC-KapTh
MPUOCTAHOBJICHWHA  PACXONHBIX  OMepamuii 1o
OcHoBHOMY cuety  (win) Cuety Juist OM3HEeC-KapThl
WIM HAJIOKEHWH apecTa Ha JAeHbI'n Ha OCHOBHOM
cuere u (win) Cuere it OU3HEC-KApTHI, a TaKXKe B
CIIydasx, MpeyCMOTPEHHBIX 3aKoHOoAaTenbcTBOM PK,
BO300HOBUTH pacXoAHbIe ornepanuu Mo OCHOBHOMY
cuery u (wnm) Cuery pans OW3HEC-KapThl W HE
OTpaHMYMBaTh MpaBo KiMeHTa Mo pacmopsKEHUIO
JIeHbraMH1, Ha KOTOpBIE paHee ObLT HAaJIOXKEH apecT.

6.2.11. VcnonHars MIPEIbSIBICHHBIC B
COOTBETCTBUM C 3aKkoHoaarenbcTBOM PK ykazanus
TPeThUX JIUI 00 U3bsATHU AeHer ¢ OCHOBHOTO CUeTa U
(umn) Cuera g OuW3Hec-KapThl B MOPSIKE,
YCTaHOBJIICHHOM 3aKoHoAaTenbcTBoM PK.

I'nasa 7. [IpaBa u 00s13aHHOCTH
Kanenra/llpencraBurens

7.1. Knuent/IIpencraButensb Bnpase:

7.1.1. ExemecsuHo noy4ats Bermucky mo Kapre.

7.1.2. Coepmiate  Kaprounbie omepauuu B
mpenenax ocraTka MW ycTaHOBJIeHHOro bankom
Jlumuta Kaprounplx omepanuii, a taxke Jlummura,
ycraHoBieHHoro Kinuenrom Jepxxarento Kaptel.

7.1.3. YcraHaB/IMBaTh/U3MEHSATh JlumMuThI
oreparuH, MoJ1aB MMUCBMEHHOE 3asBreHue
(ITpunoxenune Nel, 2 x JloroBopy) B bank ¢ yuerom
cobmroeHnst TpeOoBaHWi 3akoHOAarenbcTBa PK, 3a
uckiodenueM Jlepxxarenst KapTsr.

7.1.4. OGparutbcs B banx 0
0JIOKMpOBaHUM/Pa30I0KHPOBAHUN Kapts,
MPEJOCTaBHUB B bank MUCbMEHHOE

YuudunupoBanHoe 3aspienue (mpuinoxenne Ne3 k
HoroBopy) mnu mo3BoHuB 1o Tenedony Ciry>kOb
noguepkkn  KinueHTtoB  (mpu  yCIOBUHM — HOJHOM
UACHTU(OUKALIUN Kiuenra/IlpeacraBurens
oneparopoM banka).

7.1.5. Knuent/IIpencraButens HeCeT MOJHYIO
OTBETCTBEHHOCTh 32  KapTouHble  omepanuw,
MPOBEJICHHBIC B CITy4ae HE3aKOHHOTO HUCTIOIh30BaHHUS
Kapter Hepxatenem Kaptel/TpeTbum numom;

7.1.6. Knment/IIpencraButens BIIpaBe
obparutbest B bank ¢ 3asBiIeHHEM Ha BBITYCK HOBBIX
Kapr.
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OyraTTay VIIiH KOJ KOWBUIFaH OlpBIHFAM OTIHINITI
(Waptteir Ne3 koceiMmiacel) bank Oemiminecine
KOJIMA-KOJI HE 3aHJbl TYIFAlapra KalbIKTBIKTAH
KBI3MET KOpCEeTY JKyHeci apKbIIbl YChIHA/IBI.

7.2.6. KiimeHTTiH/KapTa YCTAyIIBIHBIH HeMece
banktiH Oacramacel OoiibiHIIa KapraHbl koliFaH
ke3ne Kapranbl baHkke KalTapynbl KaMTaMachl3
ery, coHpaili-ax Kapransl baHkke Tancelpranra
neitin Kapra ycraymbiceinbiH Herisri mot xone
Om3Hec-KapTa MIOTH OOMBIHIIA MIBIFBIHBIH OaKbLIaY.

7.2.7. Tapudrep men Illaprka colikec BaHKTIH
KBI3METTEPIiHIH aKBICHIH Toney. Bankrig
KOMHCCHSUIBIK ~ CBHIHAKBICBIH ~ yaKTBUIBl  TeJNeyai
KaMTaMachI3 eTy.

7.2.8. bankke THecinm OepeliekTi Tejey YIIiH
HETI3r MIOT TMeH (Hemece) OM3Hec-KapTa MIOTHIHAA
aKiia OoJMaraH yKoHe (HeMece) KEeTKUTIKCi3 OoraH
Karmaiima, 1 (6ip) KyMmbic KyHi immHme OaHKTIH
KaJIbIITaCKaH  Oeperreri  OOMBIHINA  aKIIAHBI
aKIIeNTCi3 aubll Kow yimiH Heri3ri moTr mneH
(Hemece) Owm3Hec-KapTa MIOTHIH TOJBIKTHIPY/IBI
KaMTaMachI3 eTy.

7.2.9. TexHukanblKk oBepApadT KaraaiiapbH
OaxplIay XKOHE OOIIBIPMAY.

7.2.10. Herizri 1moTka /aFbIMAaFbl ILIOTKA
Hemece OM3HEc-KapTa WIOThIHA aKma ayjaapy
apKBUIBI pyKcaT eTireH TeXHUKaNbIK OBepapadTThI
Jiepey eTey YIIiH OapIbIK mapaiapasl KaObuiiay.

7.2.11. KimeHT/oKiJI TEXHUKAIBIK oOBepapadT
JKIOEpreH JKoHe OHBI xalapiiama KacajFaH KYHHEH
Oacrar 3 (ymn) )KyMbIC KYHI illIHIE ©TeMereH apoip
xkarmait IllapT TamantapelHBIH eneyii Oy3bLUTFaHbI
Oonbin caHanaabl na, [lapTTeiH Oy3bUTybIHA OKen
COFyBI MYMKIH.

7.2.12. BaHK aHBIKTaJIFaH KYHHEH Oacrart 3 (yi)

JKYMBIC KYHI imniHAe bank mekkeH, Kapra
YCTayIIbIHBIH ~ KIHOCIHEH  TybIHJIAFaH  HeMece
koranraH Kapranel Oyrarrayra jxoHe (HeMece)
b KOIOFa OaliyIaHBICTEI

HIBIFBICTApPABY/3aIANIAPABI 6TeYyTe KYKBUIBL, OJIapIbl
bank xkmwmentTiH Herisri mortel MeH (Hemece)
Om3Hec-KapTachl  IMOTBHIH  Tikened  neberrey
JKOJIBIMEH OHJIpIN anmyFa KYKbUIBI, OFaH KiueHt
©31HIH KaUTaphLIMANThIH KeJiciMiH Oepei.

7.2.13. KimeHT canblK opraHiapbIMEeH OapIiibIK
ecenTeyynepai aepoec Kyprizyre MiHIETTI.

7.2.14. HoTWKeCIHE HETi3ri IIOTKa JKOHe
(nemece) Ou3Hec-KapTa LIOTHIHA KaTe aylapblIFaH
akma (aKkTici aHBIKTAJFaH JKaF[gaiiia, KIUCHT
KepceTiireH (akTiHi aHbIKTaFaH COTTEH Oactam 5
(6ec) xyMbIC KYHIHEH KELIKTIpiIMEHTIH Mep3iMae
HEMece KaTe €CENTeNIreH aKlIaHbl KalTapy Typaibl
OaHKTEH THUICTI TaJIall ajbIHFAH COTTEH Oacram Kare
€CEeITEJITeH aKlia COMAChIH OaHKKE TOJIBIK KOJIeM/Ie
KalTapyra MiHAETTI.

7.2.15. Tlaligananynan 6ac TapTKaH >Karjaija,
nepey bankke xaOapmam, Kapramapasr bankke
KadTapyra Mingerti. Kapransl bankke xaitapy

7.1.7. Kiment/IlpencraBurenb JaeT COTNIacHUe Ha
3amuch TeNe()OHHOTO COOOIICHHS, COJEpPXKAIIETro
3asiBiieHue o 6JokupoBaHNK KapThl M MHBIX CIIOPHBIX
BOTIPOCOB.

7.18. B cmydae npumeHeHus  baHkom
W3MEHEHU/ fonoaHeHuid B JJoroBop 1 HE corjacuu ¢
BHECEHHBIMU M3MEHEHHSIMI/ TOTIOTHEHU MM,
Kmnent/IIpencraBurens BIIpaBe PacTOprHyTh
JoroBop 0e3 yIuiaThl JONOTHUTEILHOW KOMUCCUU 32
€ro pacTOp KEHHUE.

7.1.9. Ocy1ecTBIsTH VHBIC mpaBa,
MPeIyCMOTPEHHBIC 3aKOHONATeNbcTBOM PK  wim
HacTosWuM J[oroBopom.

7.2. Knuent/IIpeacraBureib 00s13yercs:

7.2.1. Cobmonate ycnoBus JloroBopa u B TOM
yucie obecreunTh coOnoaeHne ycnoBuil JloroBopa
Hepxxarenem KapThl

7.2.2. OGecnieunth coXpaHHOCTh KapThl, a Taxke
KOH(QUACHIIMAIBHOCT e¢  pekBm3utoB (DPUO
Hepxarens Kaptel, Homep Kaptbl, cpokx aeicTBust
Kaptsr, u 1p.).

7.2.3. OGecnieunTh mpeAoCcTaBliicHUe B baHk
JOKyMEHTOB, OTIpe/ICIIEHHBIX bankom Kak
HEOOXOQUMBIE Ui BBITyCKAa/NEpEBBITyCKa U

oOcmyxuBanus Kaprsi.

7.2.4. Knuent/IIpencraButens HeCeT MOIHYIO
OTBETCTBEHHOCTH Iepel; baHkom 3a mcnosbp3oBaHHe
Bcex Kapt, BbimymieHHbIX Mo OCHOBHOMY CYETy U
(wn) Cuety Juis OM3HEC-KapThl B COOTBETCTBUH C
ycaoBusiMu Jloroeopa.

7.2.5. YBenoMHuTh bank MUCbMEHHO c
MpeoCTaBlieHre Hapo4HO B baHK 3asBieHUs B
MIPOU3BOJIBHOM (hopMe 00 UCTEUEHUH CPOKa ACHCTBUS/
npekpamenuss noiaHomounit [epxkarens Kaptel u
BepHyTh Kapty B bank. B cimydae HeBO3MOXHOCTH
Bo3Bpara Kaptel B bank, Kiuenrt/IlpencraButeinb
yBengomisier 00  3TtoM  baHk  mocpencTBom
JJIEKTPOHHOM TIOYTBI C YKa3aHWEM IPUYUHBL.
Kiuent/IIpeacraButens s OnoxkupoBanus KapThbl
NPEIOCTaBIsAeT IMOANUCAHHOE Y HUPHUIHPOBAHHOE
3asBieHue (mpunoxxeHnoNe3 k JloroBopy) HapodHO B
ornenenne banka MO0 TOCPEICTBOM CHCTEMBI
JTUCTAHIIMOHHOTO 00CITY)KUBAHHUS IOPUIMUECKHX JTUII.

7.2.6. Ilpn AHHYJIMPOBaHHUH Kaptst o
unuiatue Kiuenra//lepxarens Kaprel unu banka
obecrieunth Bo3BpaT Kaptelt B baHk, a Takxke
KOHTpoJMpoBaTh pacxon Hepkatenem Kaptel nener
no OcHoBHOMY cueTy U Cuery 11t OM3HEeC-KapThl 110
cnauu Kapre! B bask.

7.2.7. OmnauuBary ycnyrd banka, cormacHo
Tapudam u [loroopy. ObecrieuuTh CBOEBPEMEHHYIO
oTIaTy KOMHCCHOHHOTO BO3Harpakaeans banka.

7.28.B cmywae  orcyrctBuUs W (WiM)
HEIOCTATOYHOCTH jieHer Ha OCHOBHOM cueTe | (HJIN)
Cuere JUIA Ou3HEeC-KapThl JUIA OILIATEI
3a10JDKEHHOCTH, IIPUYUTAOLIEHCS banky,
oOecrieunth B TedyeHue | (oxHoro) pabodero IHs
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MYMKiH O0JIMaFaH Karaaiaa, OChIFaH OaiIaHBICTHI

Oomysl MYMKiH LIBIFBICTAP OolibIHIIA
JKayankepuiiikre  Oomangel.  bankTiH — TanmaObl
OOMBIHITIA BaFOTANBIK TOJEMACPAl pPacTalTHIH

KyKaTTapael baHKTiH THICTI TaaOBIH ajdFaH KYHHEH
Oacran kyHTi30enik 30 (OTbI3) KYHHEH acmalTBhIH
Mep3iMe YChIHYFa MiHJIETTI.

7.2.16. IllaptTa Ke3menreH Herizgep OOMBIHIIA
Herisri mot nex (Hemece) Ou3Hec-KapTara apHaIFaH
HIOTTaH KP 3aHHaMachlHAAa  OEMNTiJIeHreH
TOCUIIEPMEH aKIla aldyFa KeJlepri KenTipMey

7.2.17. Kapra ycraymsichl KapTaHbl YIIiHII
TYIFaiapablH TainanaHyblHa OepreH Karaaija,
bankke  kenripreH  3amanm  (IIBIFBITIAAPIBI)
TyBIHAAFaH CoTTeH Oactam 3 (YmI) >KYMBIC KyHI
immage bank xabapmamackl HeTi3iHAE eTeyre
MIHJICTTI.

7.2.18. Kapranbl XOralTKaH, YpJIaHFaH J>XOHE
(Hemece) pykKcaTChI3 MaiiianaHraH KaFaaija,
cogmaiti-ak ~ JICH-koaTel  KYyNUMSCHI3AAHABIPFaH
JKarmaiaa, KyHTi30emik Oip KyHHEH KemliKTipMmei
KapTaHel OyFaTray TypaJsl aybl3lIa HeMece
a3bamma eTiHImMeH baHkke XyriHyre MiHAETTI.
Kapranbl merenne xorantkaH >xargaiina Kapra
ycraymiel KP-ra kenreHHeH KeiiH KapTaHbl oJjaH api
KaliTa WIBIFapa OTHIPHIIN, KapTa OyFaTTanyFra THIC.

7.2.19. 5 (Gec) xymblc KyHi imiHAe o3
JepeKTeMeNepiHiH JkoHe (Hemece) OpHaJacKaH
JKEepiHiH e3repreHi, oTiHimTe Kopceriaren Knuent/
OKUI/KapTa YCTaylIBIHBIH JAepOec JepeKTepiHiH
e3repreHi  JxoHe  (HeMece)  KUBIHTHIFBIH/IA
aKIMOHEPTIK KOFaM  aKNWSUIAPBIHBIH  (KaThICy
YJIECTEpiHIH) OH OHE OJaH Ja Kol MalbI3biH
UEIICHeTIH BK KaTBICYIIBUIAPBIHBIH
(axmmoHepIepiHiH) KYPaMBIHBIH ©3TePreHi Typalibl
bankri kaszbama xabapmap eryre (IIapyanibUIbIK
CEpPIKTECTIK), Kepi karmaina, bank Kaproukasbik
omepanysIapabl  KYpri3yre ocepiHeH OoIFaH
e3repictep Typaibl akmapar OonMaraH —Ke3Jie
JKacaraH opeKeTTepi (SPEKETCI3/ir) YIiH jKayarnThl
OOJIMaIbI.

7.2.20. Hayner KapToukanplk omeparusiiap
OoifpiHIa  TamanTapasl  X1TJK  Karmpamapeiazia
KO3JIeIITeH Mep3imaepae bankke KIOepy.

OHTHereHAe jkacalfraH KapTOUYKAaJbIK OIepamus
pacTasFaH OOJIBII CaHAJIBIN, KEHIHrI TajamnTapiabl
bank KimeHTke KeNTIpUIreH 3ajiajibl 6TEMECTCH
KaOpumamaysl  MymkiH. lllareiM  nmonenjeHreH
karjmanpa, bank akmanel  KnouweHnT — 1mmoTeIHa
KaWrapajapl. BaHKKe KeJinm TYCKEH IIaFbIMIap/Ibl
perrereHre neiiH OypbIH HETI3rl IIOTTaH OHE

(memece) Ou3Hec-kapTara apHajJFfaH  IIOTTaH
ecenTed HIBIFAPBLIFaH aKia KaJIIIbIHA
KeNTIpiIMe .

7.2.21. bankke BaTIOTAJIBIK OakpLnay,
KBUIMBICTBIK JKOJIMEH AJIBIHFaH KipicTepai
3aHIaCThIpyFa  (KBUIBICTAaTyFa),  TEPPOPUIMIII

KapKbUIaHIBIPYFa Kapchl ic-KuMbLl Typaisl KP

nmonostHeHne OcHoBHOTO cuera w(wmu) Cuera mis
Ou3Hec-KapThl 151 0€3aKLENTHOTO U3bATHUS ACHET T10
oOpa3oBaBILeiics 3a0KEHHOCTH baHky.

7.2.9. KoHTpomupoBaTh U HE JIOMYCKaTh CIy4acB
BO3HMKHOBEeHHMs TexHudyeckoro osepapadra.

7.2.10. IlpunaTe BCe Mepbl AJsl HEMEIJIEHHOIO
MOTallCHNS JOITYLLIEHHOTO TexHnueckoro
OBepapadTa myTem 3aduciieHus qeHer Ha OCHOBHON
cdeT /Tekymuii cuet win Cuet asst Ou3HeC-KapThl.

7.2.11. Kaxnapiit ciydai JIOTYIIEHUS
Kimmenrom/IIpencraButenem TexHuueckoro
oBepapadTa M HemorameHue ero B TeueHue 3 (Tpex)
pabouux JOHeW ¢ JaThl yBEJOMJICHHS CUHTAETCS
CYyILIECTBEHHBIM HAapylIeHHeM YyciaoBuil Jlorosopa u
MOJKET IPUBECTHU K pacTopkeHuto JJorosopa.

7.2.12. Bo3meniate baHKy pacxonbl/yObITKH,
nonecenHsle bankom B TeueHume 3 (Tpex) paboumx
OHEW cOo OHS MX BBIIBJICHUS, BO3HUKIIME 110 BUHE
Hepxarens KapTsl uinu cBsi3aHHbBIE ¢ OJOKHPOBAaHHEM
u (unn) u3parueM yrepsHHoi Kaptel, kotopeie bank
BIIPaBE B3BICKATh IyTEeM IPSAMOro Je0eTOBaHUS
OcHoBHoro cuera u(mmu) Caera ans OM3HEC-KapThI
Knuenrta, Ha uyto KimeHt maer cBoe 0e30T3BIBHOE
corJiacue.

7.2.13. Knuent 00s13aH CaMOCTOSITEIILHO
MIPOM3BOJMTH BCE PACUETHI C HATIOTOBBIMH OpraHaMH.

7.2.14. Bo3spatuts banky B momHOM pa3mepe
CyMMy OIIMOOYHO 3a4YMCICHHBIX [I€HEr, B Cllydyae
ycTaHOBJIeHUs (pakTa OIMOO0K, B pe3yIbTaTe KOTOPHIX
MPOM301LIO 3a4yncieHue aeHer Ha OCHOBHOM cHET |
(mmm) Caer ans OW3HEC-KapThl B CPOK HE MO3THEE 5
(msiTr) paboymx JHEH C MOMEHTa YCTaHOBIICHUS
Knuentom ykazanHoro ¢akra nubo0 ¢ MOMEHTa
MOJTYYEHUS COOTBETCTBYIOIIET0 TpeOoBaHus oT banka
0 BO3BpAaTe OINOOYHO 3aYHCIICHHBIX JCHET.

7.2.15. B cmydae oOTka3a OT TIOJBb30BaHHA,
He3aMeJUIUTeNFHO YBe1IOMHUTh baHk u BepHyTh KapTh
B bank. B cinyuae HeBO3MOXXHOCTH BepHYTh B bank
Kapry, HeCTH OTBETCTBEHHOCTh 1O BO3MOXKHBIM B
3TOM CBsI3U pacxonaM. [IpencTaBisiTh 1o TPEOOBAHUIO
banka moaTBepxnaromye JOKYMEHTHI IO BaJIOTHBIM
TIaTexam, B CPOK, He npeBbimatontuii 30 (Tpuanars)
KaJeHIapHBIX  JHEH ¢  JaThl  TOJyYeHHS
COOTBETCTBYIOIIEr0 TpeboBanus banka.

7.2.16. He mpemsaTcTBOBaTH W3BATHIO JICHET
YCTaHOBJICHHBIMU 3aKOHOAATEIECTBOM PK
cnocobamu ¢ OcHoBHOro cyera u (wim) Cuera s
Ou3HeC-KapThl 0 OCHOBAHMUAM, IIPELYCMOTPEHHBIM B
Horosope.

7.2.17. B cny4ae nepenadu kapthl Jepxarenem
Kaptbl TpeTbum nunaM Bo3MecTUTh baHKy B TeueHue
3 (Tpex) pabouux AHEH co ITHS UX BOSHUKHOBEHHS Ha
CyMMY BCEX NMPHYMHEHHBIX YOBITKOB (PacXojoB) Ha
OCHOBaHWU yBeJIOMJICHHsI baHKa.

7.2.18. B ciyuae yrtepw, XHUIIEHHS U (WIIH)
HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BaHusl KapTel, a
Takke B ciydae paccekpeuuBanus I[IMH-kona, He
MO3/IHEE OJHOTO KAJICHAAPHOTO IHS 00paTuThcs B
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3aHHaMa TaJanTapeiH cakray, "lllerenmik morrapra
cainslk cany Typaibl" AKII 3agsiabg, Canbik icTepi
JKOHIHJIETI  63apa  OKIMIIIIIK KOMEK Typalibl
Kousenmusansi (ObIJl¥) TamanrtapbiH —cakray
MaKCaTBhIH/A 631 CYpaTKaH KYKaTTapAbl YCHIHY.

8-tapay. TapanTapapin ’kayankepuiuiri

8.1. baHk KkeJiecijiep yIIiH jKayanKepuIIiKTe
00J1a7IbI:

8.1.1. lllaprra xoHe KP  3aHHamachiHzga
Ke3eNreH jkarnainapian Oacka, baHk KymusicelH
JKapusl €TKEH1 YIIiH.

8.1.2. baHKTIH KIHOCIHEH Kare KacaifaH
KapTOYKAIBIK Oomepanus yiriH. by skarmaiina 6ank
JKayanKepIIIiri KaTe KYpri3uireH onepanust KyIiH
JKOFO JKOHE 0aHK €CENTEH IIbIFapFaH KoHe (HeMece)
€CeNnTereH akiia COMaJapblH HETi3Ti MIOTTaH KOHE
(Hemece) Ou3Hec-KapTara apHaJFaH  IIOTTaH
KalTapy apKbUIbI IEKTEICT.

8.1.3. IllapT Tanantaps! OY3BUTFaHbI YIITiH.

8.2. bank TeMeH/ierijiep Yurin
JKayankepuiviikre 00aMaiabI:

8.2.1. Erep bamk o3 TapanpiHan Ilapr
TajanTapplH  OpBIHAAyFa  KaKeTTI  OapibiK
nrapanapabl kKaoeuinan, bankrin [lapt tanantapsia
OpBIHAAyBIHA  Keaepri KeNTIpreH  YUIiHOI
TYJIFANIapIbIH OPEKETi KoHe (HeMece) opeKeTCi3Iiri
YIIIiH.

8.2.2. Ywinm TapanteiH Kaprara KbI3MeT
KepceTyneH 0ac TapTKaHBbI YIIiH.

8.2.3. Kapra  apkpulbl  caThIl  aJBIHFAH

TayapiapblH, JKYMBICTap/IbIH JKOHE KhI3METTECP/iH
camacel YIIIiH.

8.2.4. Knnent nen Kapra ycraymisl apachIH1aFbl
JlayJjiap MEH KeJIiCIIeYIIUTKTepAl peTTeyre.

8.2.5. Kaproukanslk omnepanusiiapisl  xacay
ke3igme Kimentrin/Kapra ycTaymblHBIH & Kate
opekeTTepi yuIiH

8.2.6. Kimenrrin / Kapra  ycraymbHBIH
KapTaHel OyFaTTay Typajbl TajanmeH baHkke
YaKTBUIBI )KYT1HOCY canmapsl YIIiH.

8.2.7. Kapranel mbIFapyra KaKeTTi TOJBIK
KyKaT TaKeTiH YChIHOAraH jKaFjaiia, KapTaHbl
YaKTBUIbI NIBIFApMaFaHbl YIIiH;

8.2.8. Erep Kuwment/kapra ycraymisl —mapt
TaNanTapblHa COMKEC KapTaHbIH KYIIH KO0 TYpalbl
OTiHiIIIeH OaHKKE YaKTbUIBI XKYT1HOCTEeH XKaFaaia,
HETi3ri IIOTTaH XoHe (Hemece) OW3Hec-KapTara
apHaJIFaH NIOTTaH JKbULIBIK KbI3MET KOpPCeTy KYHBIH
(Tapud OonFaH Ke3ae) ycran KajlFaHbl YIIiH.

8.2.9. HrepHer  KemiciHAErl  TEXHHKAIBIK
IpKlTicTep MEH KapTaHbl KOJJIaHA  OTBIPHIT
KbI3METTep/Il Naiiananyra OaiIaHbICThI TyBIHIAFaH
e3re Jie cajapiap YIliH

8.2.10. Bankomarrap
AJIEKTPOH/IbI-MEXAHUKAIIBIK

Oacka na
KYpBUIFbLIapAa

MCH

baHK Cc yCcTHBIM WM THCHMEHHBIM 3asBICHHEM O
brnoxupoBanuu Kaptel. B cimyuae yrpater Kapter 3a
pyoexxom, Kapra mnomnexur bBrokupoBanuto, c
JMATBHEUIIAM TIepeBBITyckoM KapTel 1o mpuOBITHIO
Hepxarens Kaprsl B PK.

7.219. B Teuenune 5 (marm) paboumx jgHeH
MUCPMEHHO yBEAOMIISITh baHK 00 M3MEHEHWH CBOMX
PEKBU3HUTOB W (WIM) MECTOHAXOKICHUS, H3MEHEHUS
MEPCOHANBHBIX JAHHBIX Kiuenra/
[IpencraButens/depxarens KapTbl, yka3aHHBIX B
3asBiiennu u (W) H3MEHEHUH COCTaBa YYaCTHHUKOB
(axumnonepoB) BK, B COBOKYNMHOCTH BIaJerOIIUX
JIecsaThi0 W Ooyee TpOLEHTaMH akiuid (moneit
y4acTus) akKIIMOHEPHOTO 00IIecTBa (X03IHCTBEHHOTO
TOBapHUIIECTBA), B MPOTUBHOM ciy4ae, baHk He HeceT
OTBETCTBEHHOCTH 3a JelicTBus (Oe3melcTBue),
COBEpILEHHBIC PU OTCYTCTBUH y HETO WHPOPMALIUH
0 TIPOM3OIICAIIAX W3MEHEHUSX, BIUSIONINX Ha
npoBeaenne KapTounoit onepanuii.

7.2.20. Hampaenate B bank mnpereHsuu 1o
ciopabiM  KapToyHpIM  omepamusM B CPOKH,
npeaycMoTrpenssle npaBuwiamu MIIC. B npotuBHOM
ciydae, coBepuieHHas ~ Kaprounas — omepauus
CUMTAETCS TOATBEPXKACHHOW, W  TOCIEIyIOIIne
MPETeH3UH MOTYT OBITh OTKJIOHEHB baHkoMm 0e3
Bo3MeleHns: KimeHTy ToHeceHHBIX YOBITKOB. B
cilydae JIOKa3aHHOW MpeTeH3WH, JEHBIH OyayT
BoccTaHoBiIeHBI bankom Ha cuere Kimenra. Jlo
YpEryJUpoBaHus MOCTyINUBIIEH B baHK mpeTeH3uu,
panee cricanHble ¢ OcHOBHOTO cuera u (win) Cyera
JUTSE OM3HEC-KapThl IEHBI' M, HE BOCCTAHABIMBAIOTCS.

7.2.21. TlpencraBnsate  baHky ~ IOKyMeHTHI,
3ampamiMBaeMble UM IS Iefiell  OCYIEeCTBICHUS
BaJIIOTHOTO KOHTPOJIA, COONIOIEHUsT TpeOOBaHUMI
3aKOHOIATEILCTBA PK 0 MNPOTUBOJCUCTBUU
Jeragu3ani (OTMBIBAHUIO) J0XO/AOB, MOTYYEHHBIX
NPECTYIHBIM MyTeM, GUHAHCHPOBAHUIO TEPPOPU3MA,

cobmronennss  TpeboBanmii  3akonma CIHA  «O
HAJIOTO00I0KEHUHU HMHOCTPaHHBIX CUYETOBY,
KouBenmmmn 0  B3auMHOW  aJMHUHHUCTPATUBHOMN

ITOMOIIHX 110 HAJTOTOBEIM sienaM (ODCP).
I'naBa 8. OTBeTcTBeHHOCTH CTOpPOH

8.1. baHk HeceT OTBETCTBEHHOCTH 3a:

8.1.1. Pasrnamenrie OaHKOBCKOM TaWHBI, 3a
WCKITIOYEHUEM Clly4aes, MPEIyCMOTPEHHBIX
HoroBopoM u 3akoHoaarenscTsoM PK.

8.1.2. OmmbouHO npou3BeieHHYIO M0 BUHE banka
Kaprounyto omeparuio. OTBeTcTBeHHOCTH banka, B
3TOM Ciyd4ae, OTPaHHYUBACTCS OTMEHOW OIMMOOYHO
MIPOU3BEICHHOMN OTIEpAIlUK ¥ BO3BPATOM CIIMCAHHBIX U
(wm) 3aguCIeHHBIX bBaHKOM CcyMM JI€HET C
OcHoBHoro cuera 1 () Cueta 1yt OM3HEC-KapThI.

8.1.3. Hapymenue ycnosuii Jlorosopa.

8.2. baHK He HeceT OTBETCTBEHHOCTbD 3a:

8.2.1. JletictBue u (wnm) Oe3leHCTBHE TPETHHUX
JIUII, KOTOPBIE MPEISTCTBOBAIU BEIIOJTHEHHIO baHKOM
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nananany HoTHxkeciHae Kaprara KenTipiiareHn 3usH

YIIIiH.
8.2.11. Ilomra xoHe (Hemece) TenedoH
TaICHIPBICTAPBl  APKBUIBI HMHTEPHET KETiCiHmeri

Tayapinap MeH (HeMece) KBhI3METTepIiH aKbICHIH
TenereH ke3ne KapraHel (OHBIH JepeKTeMeNepiH)
PYKCaTChI3 MaiilasiaHy caygaphl YIIiH

8.2.12. Knment/exinuin  bank  Oenrineren
Kaproukanplk omepanusiiap JHMHUTIH, KapTta
OoMbIHIIA HIBIFBICTAPABI (oHBIH

JiepeKTeMeTIepiH ))KOIOBIHAH/03TepTyiHEeH
TybIHIAFaH  KapTaHbl pYKCATChI3  MaiijanaHy
canmaps! yuris, onbry iminge CVV2/CVC2-koarsl,
3D Secure-koaThI TEKCEPY/Ii OIIIPY KOHE MATHUTTIK
KOJNaK OOHMBIHINIA  KAapTOYKAIBIK  ONEpaIUsSHbBI
JKYPTi3yre pyKcaTThl alllKaHbl YIIiH.

8.2.13. KnmeHTTiH/eKinAiH KapTara YUIiHII
Tyrranapra  Kaprara — KOJDKETIMAUTIKTI  amry
ceOeOiHeH IIeKTeyJepi aJblll TacTaFraHIbIKTaH,
Kaprans! pyKkcarchi3 naiianady cajagapsl yIIiH.

8.3. KuineHT / OKiJI :KayanThI:

8.3.1. Kaprans! TONBIK KeneMae OyFaTTay JKoHe
Bankke kenTipisireH 3aian Typaibl TananmneH bankke
YaKTBUIBI )KYT1HOCY canmapsl YIIiH.

8.3.2. KP 3aHHaMachIHA COliKeC HETi3ri 10T IeH
(Hemece) Om3Hec-KapTa MIOTHIHA KATE €CENTENICH
aKiaHbl OaHKKE KanTapy skeHiHaeri baHk TanaObiH
OpbIHIAMaFaHBl ~ JKOHE  (HeMece)  THICIHIIe
OpBIHAAaMaFaHbl YIIiH;

8.3.3. Erep KIMEHTTIH/OKUIOIH SpeKeTTepi MeH
(Hemece)  opekeTci3miri  pykcaT  eTiIMereH
KapTOYKAJIBIK OIEPAIMIHBl XKY3ere achIpyra OKell
COKKaH karjaiina, baHk kepceTkeH KbI3MeT KYHBIH
€CKepe OTBIPHIIN, PYKCAT ETUIMEreH KapTOYKAIIbIK
oreparus YIIiH;

8.3.4. Knmentrin / exingin Llapt Tamanrapbeix
OysraHbl YIIIiH;

8.3.5.3D  Secure-xom  mapodiHIH  AYpBIC
JKUBIHTBIFBIH ~ pacTail  oTeIpbin,  JICH-KkoATHI,
CVV2/CVC2-koarsl maiijanaHbll jkacaraH KapTa
OOWBIHINIA KAPTOUYKAIBIK Omepanus MeH (HeMmece)
OHBIH JIepeKTEeMeJIePiH PYKCATChI3 )KYPTi3y caliaphl
YILIiH;

8.3.6. bank Tapudrepine colikec 9p KYH YIUIiH
TexHuKkanbIK oBepapadTKa xKoa OepreHi yIiH;

8.3.7. Kaprara  ymiHmi  TyiFanapra
JKETKI3Y/ll KAMTaMachl3 €TKEHI YIIIiH;

8.3.8. Kapra apkbuiel Kapra omepaumsuiapbia
JKacay Ke3iHJe KapTa YCTayIIbIHbIH KaTe dpeKeTTepi
YIIIiH.

8.3.9. KP 3anHamachiHa coiikec Ou3HEC-KapTa
YIIiH HEri3ri IoT meH (HeMece) LIOTKa Kare
€CelTeNTeH aKmaHbl baHkke KaliTapMaraHbl YIIIiH;

8.3.10. KunmenTTiH/ oKiniiH/KapTa yCTayIIbIHBIH
KiHOCiHEeH baHK IIeKKeH IIBIFBICTap MEH COT
HIBIFBIHIAPBIH BaHK KeNnTipreH 3aiaijiblH TOJBIK
KOJIEMIH/IE 6TeYTE;

KOJI

ycnoBuid JloroBopa, eciin co cBoeil ctopoHsl baHk
OPEANPUHST  BCe  HEOOXOAMMBIE  MEpbl  JUIs
BBITIOJTHEHHUS YCIIOBHU# JloroBopa.

8.2.2. OTka3 TpeThel CTOPOHBI B 0OCITY>KWBAaHUU
Kaptsi.

8.2.3. KauectBo TOBapoB, paboT U
NpUOOPETEHHBIX ¢ TOMOIIBIO KapThl.

8.2.4. YperynupoBaHue CHOPOB M Pa3HOTIIACHN
mexay Knuentom u Jlepxkarenem Kaptel.

yemyr,

8.2.5. Omunbounnie JefCcTBUS
Kimenra/[epxarenss KapTel mpu  CcOBepIICHUN
KapTounsIx oneparuii.

8.2.6. IMocnencreus HECBOEBPEMEHHOTO

obpamenus Kmmenra/[lepxarens Kapter B bank ¢
TpeboBanueM o brokupoannu KapTer.

8.2.7. HecBoeBpemennblii Boimyck KapTel, B
clydyae  HEMpeJOoCTaBleHHS  IOJHOTO  IakKeTa
HEOOXOIUMBIX JOKYMEHTOB JUIs BellTycka KapTer;

8.2.8. Ynepxanue CTOUMOCTH TO0BOTO
obcnyxuBanus (npu Hanmunu Tapuda) ¢ OcHOBHOTO
cueta n (wm) Cuera st OM3HEC-KapTHl B CiIydae,
ecmm Kimment/Jlepkarens KapTel HecBOoeBpeMEHHO
obparwuiicst B bank ¢ 3asBieHneM 00 aHHYJTMPOBaHUH
KapTtsl B cooTBeTcTBUU € ycnoBusimu Jloroopa.

8.2.9. Texnmueckune cOOM B CETH UHTEPHET U HHBIE
IOCJICACTBHA, BOSHHUKIINEC B CBsA3U C IIOJB30BAHUCM
yciayramu ¢ npuMmenenuem Kapter.

8.2.10. IloBpexnenus, mpuuuHeHHble Kaprte B
pe3yJbTaTe UCIONb30BaHus B bankomaTax u aApyrux
AIIEKTPOHHO-MEXaHUYECKUX YCTPOUCTBAX.

8.2.11. IlocnencTBusi  HECAHKIIMOHUPOBAHHOTO
ucnons3oBaHust  KapTel (ee pEKBU3UTOB) TIpU
OCYIIIECTBJICHUH OIUIaThl TOBAPOB W (MJIM) YCIyT B
CeTH HWHTEpPHET, NyTeM I[OYTOBBIX U  (WIH)
Tese()OHHBIX 3aKa30B.

8.2.12. TlocnencTBus  HECAHKIMOHUPOBAHHOIO

HCITOJIL30BaHUS Kaprsr, BO3HUKIIIHX Hn3-3a
OTMEHBI/U3MEHEHUS Kmentom/[IpencraBurenem
yctaHoBieHHoro bankom Jlumurta Kaprounbix

omeparuii, pacxonoB mo Kapre (ee pekBU3UTOB), B
TOM  4YHCIE  M3-332  OTKJIIOYCHHS  TPOBEPKH
CVV2/CVC2-xoma, 3D Secure-koma W OTKPBITHS
JIoCTyla Ha mpoBeneHue KaprouHoii omepanuu 1o
MarHuTHOM II0JIOCE.

8.2.13. IlocnencTBus  HECAHKIMOHUPOBAHHOTO
WCIOJB30BaHusT KapTel 1O NpUYMHE OTMEHBI
Kiuentom/IIpencrasurenem orpanuueHuii mo Kapre
OTKpBITHS TocTyma K KapTe TpeTbuM sumam.

8.3. Knuent/IIpeacraBuresnb HeceT
OTBETCTBEHHOCTD 3a:
8.3.1. IlocnencrBus HECBOEBPEMEHHOTO

oOpamienus B bank ¢ TpeboBanuem o brokupoBanuu
KapTsl B momHOM 00BEMe W TpPUYMHEHHOTO baHKy
ymiepoa.

8.3.2. Heucrionmnenne wu (WIu) HEHaJIeKaIee
ucnonHeHune TpeboBanus banka mo Bo3Bpaty baHky
JIEHET, OUTMO0YHO 3aunCIeHHBIX Ha OCHOBHOM CUET H

32



BHYTPEHHAA UHOOPMALUA

8.3.11. Kazakcran PecnyOnukacelHaH — ThIC
xKepiepre Oapap angslHAa KapTa OoOWBIHIIA
aNasKTBIK JIeHTeil >KOFapel eJNepliH Ti3iMiMeH
TaHBICY, KQKeT OOJNFaH Xarjaiina Oankke TenedoH
apKbpUIBI KOHBIpAy IMaTy HeMece OaHKKe jkazbarma
xabapnacy apkpuibl Kapra OOWBIHINIA JIMMUTTEPAL
amy/esrepry,
ajg y3aK Mep3iMre MIBIKKaH Ke3ne OaHKTIH KapTa
yCTaymbIMeH OalIaHBICBIH KOJJayFa KayKeTTi
MmoniMeTTepai (Oomy KeseHi, Ooiry emi) JKoHeE
Oaitnanbic TenedoHbIH bankke 6epy KaKeT.

8.3.12. AnasKThIK JCHTEHl >KOFaphl eljepre
OapranHan keiin KP-ra kenreH KyHHeH Oactan
KYHTI30emik 7 (;keTi) KyH imiame bank Tapudrepine
CollKec KapTaHbl JKaHacblHA KailiTa IOBIFapy,
Kaprans! 6yratra; Kepcerinren tanan cakraiMaral
JKaraala oHE OChIFaH OalIaHBICTBI OCHI KapTa
OoMbIHIIA aNasKTHIK KapTodkanmwlkK omepamnusiap
TybIHIAFaH Ke3lle OaHKTIH OapibIK MIBFBICTAPBIH
Knuentke/Okinre/Kapra ycraymsira xibepinren
bankTiH jxa30arra TamaObIHAAa KOPCETUITeH Mep3iM
iminne KinmeHTt gaycei3 TopTinTe oTeyre THiC.

9-rapay. EHcepinMec Kyl sxkargaiiaapsl

9.1. Erep eHCepUTMEHTIH KYII MOH-
JKalIapblHbIH, COHBIH imIiHAE, Oipak oJapMeH
IIeKTeNnMel, Iyled  3im3ajamap, ockepd  ic-

KMMBUIJIAp, a3aMaTThlK TopTincizmikrep, KP 3aH
HIBIFAPYIIBI  JKOHE (HeMece) aTKapylibl OWITiK
oprarmapeiabiH, KP ¥urreik bavkiniH —mapr
HBICAHACBIHA TiKEJIeH KATBICTBI KBI3METKE THIHBIM
caJlaThlH HEMECe INEeKTEUTIH, COHBIH CaJapblHaH
[Hapr OoifpIHIIA MiHAETTEMENEPAI  YaKTHUIBI
OpBIHIIAY MYMKIH OONMaiTBIH  ic-opekerTepi,
KaIlIBIKTBIKTaH OaHKTIK KBI3MET KOPCETY
JKYMECIHIH/KAIIBIKTAH  KOJI ~ JKETKI3YAiH  e3re
JKYHeTepiHiH )KYMBIC iCTEMeYi, ICTeH IIBIFYHI KOHE
JKYMBICBIH/IAFbl KATETIKTEP, KAIIBIKTBIKTaH OaHKTIK

KBI3MET  KOPCEeTY  JKYHECiHIH/KAIIBIKTaH  KOJI
JKETKI3YAIH e3re Jie JKYHeNepiHiH KYMBICHIH
KaMTaMachl3  €TeTiH  OaillaHBIC  JKENIEPiHiH

3aKbIMJIAHYbI JKOHE Tapantap OoJrkaill ajiMalThIH
xone  Tapamrapaeiy  Illapt  OoiibiHma €3
MIHJETTEMENepiH OpBIHAAYbIHA HEMECe THICIHIIe
OpBIHJIAybIHA 3CeP €TKEH CHCEPUIMEHTIH KYIITiH
e3re Jie MoH-kaimapel (Dopc -Maxkop)  SpeKeTiHIH
callapplHaH OpBIHZAAY >KoHEe (HeMece) THiciHIIe
OopelHAAay MYMKiH Oomnmaca, Tapantap Ulapt
OolibIHIIA ©3 MIHACTTEMENIEPIH IlIiHapa HeMece
TOJIBIK OpBIHJAMaFaHbl JKOHE (HEMece) THICIHIIe
OpBIHAAMaFaHBbI YLIiH JKAyarThUIBIKTaH
Oocarbuianpl. Tapantap ¢opc-Makop Ke3 KelreH
TapanTslH HEMKYpaillbUIbIFBIHAH HEMECE KacaKaHa

OpEKeTiHEeH TybIHJIAFaH MOH-XKalIap bl
KaMTBIMAWTBIHBIH KEJIice .
9.2. llapt OobIHIIIA MIHJETTEMENePIi

OpBIHAaMay MYMKIHJIr TyblHAarad Tapan exiHmi

(mm) Cuer it OM3HEC-KapThl B COOTBETCTBUU C
3akoHomarenscTBoM PK.

8.3.3. HecaHKIIMOHUPOBAaHHYIO KapTounyto
ONEPALNIO, C YYETOM CTOMMOCTH, OKa3aHHOU baHkom
YCIIyTH B CITydae, €CII JeCcTBHA (MK ) Oe3ieiicTBre
Knuenra/llpencraButeis MpUBENN K OCYIIECTBICHHUIO
HECaHKIIMOHUPOBaHHOW KapTouHol onepanuu.

8.3.4. Hapymienune yCIIOBHI JHorosopa
Knuentom/IIpeacraBuresnem.

8.3.5. Ilocnencreus HECaHKIMOHUPOBAHHOTO
npoBeaeHust KapTounoit omepartuit mo Kapre u (vmm)
€€ PEKBHU3UTOB, COBEPILIEHHBIX C HCIOIb30BAHHEM
[MNH-koma, CVV2/CVC2-kona ¢ MOITBEPKACHUEM
npaBuiIbHOTO Habopa [Tapomns 3D Secure-kona.

8.3.6. Homymenue Texnudeckoro oBepapadTa 3a
KaXKbIH IeHb coryiacHo Tapugam banka.

8.3.13. IlpenocraBienue Jgocryma K
TPETHUM JIHLIAM.

8.3.14. 3a ommbounbie nelicTBus Jlepkarens
Kaptel mpu cosepuiennn Kaprounoil omnepauunit
nocpenctsoM KapTel.

8.3.15. HeBo3Bpar B baHk ngeHer, oOmmOOYHO
3aynciieHHbIX Ha OcHOBHOM cueT U (wnn) Cuer ans
Ou3HEC-KapThl B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
PK.

8.3.16. Bo3memenne pacxoJoB W CyAEOHBIX
u3JIepKeK, MoHeceHHbIX bankom mo BuHe Kimenra/
[Ipencrasutens/depxarens Kaptel — B TOTHOM
o0Beme yriepOa, IOHECEHHOTO baHkoM.

8.3.17. O3HakOoMJIEHHE CO CIIMCKOM CTpaH Mepes
BbIe3110M 3a npenensl PK ¢ moBbIIeHHBIM ypOBHEM
MoueHHn4ecTBa o Kapre, B cixy4yae He00X0IUMOCTH
castus/uzmenenus Jlumuror o Kapre nocpencrsom
TeneOHHOro 3BOHKAa B baHK WIM NHCEMEHHO
oOparutbes B bank, a mpu Bble3ge Ha IJTUTEIbHBIN
CPOK TpeACTaBUTh B baHK HEOOXOAMMBbIC CBEICHHUS
(mepuon TpeObIBaHMs, CTpaHa TpeObIBaHUS) U
KOHTaKTHBIN TenedoH, HEO0XOIUMBbIE JUIs
noanep>kanus bankom cBszu ¢ [epkarenem KapTsr.

8.3.18. bnokupoBanue  KapTbl, mepeBbIycK
Kaptsl Ha HOBy®O cornacHo Tapudam banka mocne
MOCEIIEHUs] CTpaH C IIOBBILICHHBIM YPOBHEM
MOILIEHHUYECTBA, B TeueHHe 7 (CeMH) KaJeHIapHBIX
muer co nmua npubsitus B PK. B ciyuae
HECOOJIOICHUsI YKa3aHHOro TpeOOBaHUS M IPH
BO3HHKHOBEHHH, B CBSI3M C 3TUM MOIICHHUYECKUX
Kaptounsix omepaumit mo ngaHHoi Kapte, Bce
pacxonsl banka noanexxart BozmeneHno Kinrentom B
0e3yCIIOBHOM MOPSAKE, B TEUEHUE CPOKA, YKA3aHHOTO
B MUCBMEHHOM TpeboBaHWM baHka, HampaBIeHHOTO
Knuenty/[IpencraButento/lepxkarento Kaptor.

Kapre

I'maBa 9. O6cToATEIHCTBA HENMPEOTOTUMOI CHIBI

9.1. Croponsl 0CBOOOXKIAIOTCS oT
OTBETCTBEHHOCTH 334 YAaCTHYHOE WM  IIOJHOE
HEWCITOTHeHNE U (W) HEHaJIeKAaIIee MCIIOTHEHUE
CBOMX 00513aTeIbCTB 10 JIOTOBOPY, €CIIM UCTIOTHEHHE
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Tapanka ocelHmalh MoH-Xaimap OacTanFraH COTTEH
Oacran KyHTI30emik 5 (O6ec) KYHHEH KeuiKTipMeit
OCBIHJA MOH-XKalIapAblH OacTajqFaHbl JKOHE
TOKTaTBUIFAHBI Typaibl Xxabaprmayra THic. byn
JKaFmaiia e3aepine KaThICTl eHCepiiMec KyIl MoH-
JKalmapsl KonnaubeiaTelH ockl [llapt OolibiHIa
MIHZETTeMeNepai OpBIHAAY Mep3iMAepi OCBHIHAAN
MOH-)KalIapAbIH KOJIJJAHBUTY yaKbITEIHA MOJIIIEpIIec
KeWiHTe merepiiei.

Tikeneir eHcepiiMec Kyl KaFmaiyiapbiHa
OaimaHpICTBI OONFaH JKarmaljapabl KocCIaraHma,
xabapiamMay HeMece YakKbITbIHOa XaOapiamay
Tapanter IllapT OoWbIHIIA  MiHAETTEMEIEPiH
OpBIHAaMaFaHbl HEMeCEe THICTI OpBIHIAMaFaHbl YITiH
JKayanKeplIlikTeH OocaTaThlH HETI3ZieMe PEeTiHIe
Ke3 KEJIT'eH eHCepiMec KYII JKaFaaiiapblHa ciaTeme
yKacay KYKbIFbIHAH aiibIpajbl.

9.3. Erep thopc-maxkop MOH-)KalJapel
calgapblHaH Oousrran ITapr OoiibIHIIAa
MiHZeTTeMenepai KyHTtizoenik 30 (0Thi3) KyHHEH
acTam KimipreH xarmaiina, bank Knuenrri skaz0arra
xabapmap ere oteipbim, IlapTTer  OipikakThI
TopTinmeH Oy3yra KyKbUibl. byn perre Tapamrap
[Hapt Oy3pIaThiH KYHre Aeiin keminme 5 (Oec)
JKYMBIC KYHI OYpBIH mapT OoMbIHIIA OapIbIK e3apa
ecerl aibIpbICyIappl )KYPrizyre MiHIeTTCHE .

9.1-tapay. KimeHTTiH 0aHKTIK IIOTTAPBIHAAFbI

aKIia KaAJIBIKTApblH  KaiiTapy  GoiibIHIIA
MiHzeTTeMelepre Kemiaaik oepy’
9.1.1. banx JeTIO3UTTEP1 MIHAETTI

KeMUICHIIPY JKYHEeCciHe 63iHIH KaThICAThIH/IbIFbI
Typalisl Xabapaap eTei.

KnuentriH  0aHKTIK  TIOTTApBIHAAFBI  aKIIara
"KazakcTaHJbIK JICTIO3UTTEPre KEMULIiK 0epy Kopbl"
AK Kazakcran PecnyOnukachiHBIH 3aHHaMacChIHIA
KO3JIeITeH MOJIIep/Ie JXoHEe TOPTINNeH KemuIIiK
Oepeni.

Ocpl  CraHmapTThl TajlanTapra KOCBHUTY apKbUIbI
Kmment "KaszakcTaHHBIH AEMO3UTTEpre KEMIIiK
oepy xopei" AK OekitkeH xoHe baHKTiH
www.eubank kz caiiTeiHga HeMece Keleci ciareme
OOWBIHIIIA OPHAJACTHIPBUIFAH KEMULIIKTI ©TeMi
TeIney TopTiOi TypaJbl xabapramameH
TaHBICKAH/IBIFBIH PACTaMIbI.

! Kepcerinren aknapat knueHT «KaszakcTan Pecry6iuKkachiHbIH eKiHuTi
JieHreiieri OaHKTepiHJe OpHANACTHIPBUIFAH JIEMO3UTTEpre MiHIETTi
kemingik 6epy typansy Kasakcran PecnyOnukaceiabie 07.07.2006 k.
Ne 169-1I1 3anpiHa colikec [EMO3UTOPMEH OAHKTIK MHIOT MIAPTBIH
’Kacacyra KOJI KOWFaH Ke3/ie KOJIIaHbLIaIbl.

10-rapay. KocsiMmia Tasantap

10.1. Knuent / exia mapTka KOJ KOWBLIFaH
CoTTe TapU(PTEPMEH TAHBICKAHBIH JKOHE OJIAPMEH
KeJCeTiHIH pacTaiibl.

10.2. ocer lllapT TamanTapbiHIa Ke3/C/IIEH,
OHBIH IIIIHJIE HETI3T IIOTKA *kKoHe (HeMece) Ou3Hec-

n (WIM) HamIeKalee WCIONMHCHHE OKa3alucCh
HEBO3MO>KHBIMHU BCJIEZICTBHE JEeHCTBUS
00CTOSTENLCTB HENPEOJOIMMON CHIIBI, BKIIIOYAs, HO
HE OTPaHMYMBAsICh: CTUXUIHBIE OEICTBHS, BOCHHBIE
NEeUCTBHS, TpakIaHCKHE OCCIOPSIAKH, ACHCTBUS
OpraHoB 3aKOHOJATEIbHOM U (MJIN) UCTIONHUTEIBHOM
BIIACTH PK, HanmonansHOTO banka PK,
3alpelIAoLINe WU OTPaHNYUBAIOIIUE AEITEIIEHOCTD,
HETMOCPEACTBEHHO  OTHOCSIIYIOCS K MpeaMeTy
JoroBopa, BCJEICTBHE KOTOPHIX MOXET CTaTh
HEBO3MOKHBIM CBOEBPEMEHHOE BBINOJIHCHHE
o0si3atensCcTB 10 [loroBopy, HepabOTOCIIOCOOHOCTB,
cOou 1 omMOKu B paboTe CUCTEMBI JUCTAHIIHOHHOTO
OaHKOBCKOTO 00CITy>KMBaHUS/ HHBIX CUCTEM
YAAJIEHHOTO AOCTYIa, MOBPEKACHUS JIMHUN CBS3W,
o0ecneYnBaIUX PadOTy CUCTEMBI IUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITy>KUBaHUS/MHBIX CUCTEM
YAAJIEHHOTO JOCTYHNa W HHbIE OOCTOSTENbCTBA
HEMNpPeo0IMMOM Cuilbl, KOTopble CTOpPOHBI HE MOTJIN
MMpeaABUACTL, U KOTOPLIC ITOBJIUAIN Ha HCIIOJIHCHHUC
WM HaJuiexaiiee ucrnonHeHne CTOpOHaMH CBOUX
obs3arenscTB 1o JloroBopy (Pope-maxop). CTopoHsI
COTJIAIIAIOTCS B TOM, 4YTO Dopc-Makop HE BKIIOYAET
00CTOSITENTLCTBA, KOTOPBIE BBI3BAHBI HEOPEKHOCTHIO
WA HAMEPEHHBIMU JAEUCTBUSAMU TTt000# 13 CTOPOH.

9.2. CropoHa, JUTSE KOTOpOH co3/aach
BO3MOXKHOCTb ~ HEUCITIOJIHEHHSI  00S3aTENbCTB IO
HoroBopy, mOmKHA W3BECTUTH Apyryro CTOpPOHY O
HACTYIUICHUU U MNPCKPAIICHUN TaKHUX O6CTO$IT€J'II)CTB
He mo3JHee 5 (MATH) KaJleHAapHBIX THEH ¢ MOMEHTa
HACTYIJICHUSI TaKuX 0OCTOATENbCTB. B 3TOM ciyuae
CPOKHM HCIIOJHEHUsI 00s3arenscTB no Jlorosopy, B
OTHOIIIEHUH KOTOPBIX JAEHCTBYIOT OOCTOSATEIILCTBA
Dopc-Maxkopa, OTOABUIAIOTCSI COPA3MEPHO BPEMEHH
JEHCTBUS TAKUX OOCTOSTEIBCTB.

He yBenomiieHme WO HECBOEBPEMEHHOE
yBenomienue aumaer CTOpoHy TpaBa CChUTATHCS Ha
nm000e  BbIIIEYKa3aHHOE OOCTOSITENbCTBO Kak Ha
OCHOBaHHE, OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE
00s13aTeNbCTBA, 32 HWCKIIOYCHHUEM CIIydaeB, KOTAa
TaKOE HE YBEAOMJICHHE WIH HECBOEBPEMEHHOE
YBEIOMJICHHE IPSIMO BBI3BAHO COOTBETCTBYIOIIUM
obcrositenscTBOoM Dopc-makopa.

I'nmapa 9.1 T'apaHTHpoBaHHe 00513aTEJILCTB 110
BO3BPATy OCTATKOB JeHeI Ha 0aHKOBCKMX cYeTax
KJIMeHTa’,

9.1.1. bank nHGOPMHUPYET O CBOEM Yy4YacTHUU B
cucTeMe 0043aTeIbHOT0 TAPAaHTHPOBAHHUS JACTIO3UTOB.
Hdenbru, Haxomsamuecs Ha OaHKOBCKMX CUETax
Kiuenra rapantupoBansl AO «Kaszaxcranckuii hoH[
rapaHTHPOBAHUS JICMO3UTOB» B pa3Mepe W TOPSIKE,
NPEaYCMOTPEHHOM 3aKOHOJATeIbCTBOM PecryOmmku
Kazaxcran. IlpucoequHeHneM K  HacTOSIIUM
CrangapTHbIM yciaoBUAM KiIHEeHT OATBepKAaeT, YTO
03HAaKOMJIEH C YBEJIOMJICHHEM O TOPSIKE BBIIIATHI
TapaHTUITHOTO BO3MEINEHUs, YyTBEpXkAeHHOM AQO
«KazaxcraHnckuii (hoHJ| rapaHTUPOBAHUS JICTIO3UTOBY
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KapTa WIOThIHA KaTe eCEeNTeNTeH >Karmaiiapza,
coHfali-aK OaHK alABIHIAFBl Ke3 KelreH Oepemniek
comanapael Knuent / exin Bankke Herisri motTs
J)koHe (HeMece) OHW3Hec-KapTa MIOTHIH —TIKEIICH
nebeTTey apKbUIBI HETI3Ti MIOTTaH JKoHE (HeMece)
OW3Hec-KapTa  MIOTBIHAH  aKMaHBl  eCenTeH
IIBIFapyFa ©31HiH KeJiciMiH Oeperi.

10.3. Kiuent/oxin OaHKTE ATAAKTBIK
omepauusulapra KyAiK TybIHIaraH Ke3ie (YL
TyIFanapasiH kaptanbl He JJCH-konTsl pykcaTchi3
nmaiijamady — TOyeKenmiH  OojaplpMay  YIIiH)
KapTaHbl/KapTOUKAJIBIK ONepalusiapasl OyraTTayra
o3 kermicimin Kimmentke / Okinre xabapiamaii
OepeTiHairiMeH KeJicei.

10.4. bauk IllapT OotibiHIIa 63 KYKbIKTapsiH KP
3aHHaMa TaJanTapbiHa cokikec KimenTtke/Oxkinre
xabapiail  OTHIPBIN, YIIiHINI TyiFara Oepyre
KYKbUTBI. KieHT / exin mapTka Kol KO apKbLIbI
OaHKTIH OaHKTIK, KOMMEpPUHSIBIK xkoHe KP
3aHHAMACBIMEH KOPFANaThlH ©3re JA€ KYIUSIHEI
KYpaWThIH aKIapaTThl alllybIHA ©3 KeNiCIMIiH Oepei:

1) KP 3aHHamachlHIa KapacTHIPBUIFAH Oacka
JKaFJanmapaa;

2) baHk KpI3MeTKepIepiHe;

3) KP 3aHHamachiHa colKec >KOHE Heri3zep
OotlibIHIIIa OaHK KBI3METIH TEKCEPETiH TYJIFalapra;

4) bank koHTpareHT (-TepMeH) baHkTeH anraH
aKmaparThl YIIHIN ~ TYIFalapra OKapusuiamay
Typajbl MiHICTTEME aJlFaH KOHTpareHTKe (-Tepre);

10.5. Illapt OoifpIHImIA Ke3 KEJNTeH aKmaparThl
YIIHII TYJIFanapra 0epy, JKapusuiay HeMece jKapus
ety ekiHmi TapanTelH Xka30ama KeJiciMiMeH,
cogmait-ak Illaptra xome KP 3aHnHamacwiama
KO3JIeNTeH XKaFjailiapia FaHa MyMKiH OOJa ibl.

10.6. Knuenrt / oxin 6ankTtiH KP 3aHHaMaChIHBIH
TaJjanTapblH CaKTaybl MaKcaThiH/Ia OaHKTIH OaHKTIiK
KapTOYKalbIK  OMNepalusiapAbl  KYprizy YyIIiH
baHkKe YCHIHBUIFAH Ke3 KeNreH JepeKTepni aiy,
TeKcepy/KaiTa TEKCcepy OolibIHIIA KP
3aHHAMacChIH/Ia THIHBIM CallbiHOaFaH Ke3 KelreH ic-
KHMBUIJIAp MEH MIapaliapibl JKy3ere achlpyblHa e3
Kelricimin Oepei.

11-rapay. IllapTThl 0y3Y k9He 03repTy TIPTIOI,
dpeKeT eTy Mep3imi

11.1. IHaptTeIH KOJIJIaHBLTY Mep3imi
HIeKTenMeiai sxoHe TapanrtapAblH MYIIETIIriHig
0oTybIMEH alKBIHAATIAIBL.

Knuent/Okin Oankke »xeke Kemin, baHkke
MaprTer Oy3y Typamisl kas3bama xaOapiaMachblH
JKeke TaOpIcTanm Hemece OaiaHbIC apHaJapbIHBIH
0ipi apkbUIBI Xabapiiay apKeuisl LlapTThl 00KaMIbI
Oy3aThlH KYHTe JieiiH 5 (0ec) KyH OypbIH jkaz0ara
xa0apJan Ke3 KeJreH KyHi Oy3yFa KYKbUIBL.

11.2. IllaptTer Oy3yFa xa30aria eTiHim OepreH
ke3nie Knuent / exin baHkke OYpbhIH IIbIFapbUIFaH
Oapnbik  Kapranapael kadtapanel. Kiment/ ekin

1 pa3MeIleHHOM Ha caiite banka www.eubank kz miu
IO CIIEAYIOMIEH CChUIKE.

! Vkazannas uHpOpPMANUA NPUMEHUMA TPU MOANMCAHUM KJIMEHTOM
JloroBopa NpUCOENUHEHHsI C JENO3UTOPOM B COOTBETCTBHHU C 3aKOHOM
Pecny6muxu Kazaxcran «O0 00s3aTeIbHOM rapaHTHPOBAHHU JICTIO3UTOB,
pa3MeIIeHHbIX B 0aHKax BTOporo ypoBHs PecmyOmuku Kasaxcram» ot
07.07.2006r. Ne 169-111

I'maBa 10. lonoHuTEeIbHBbIE YCIOBHUS

10.1. Kiuent/IIpeacraBurenb MOATBEPKIAET,
9ro o3Hakommics ¢ Tapupamum Ha MOMEHT
noanucanust JloroBopa U OH ¢ HUMU COTJIACEH.

10.2. Kmment/IIpencraButens JlaeT CBOE
cornacue banky Ha cnmcanue aeHer ¢ OCHOBHOTO
cuera u (wim) Cuera A OW3HEC-KapTHI MTyTEM
npsMoro acOeroBanuss OCHOBHOTO cdueTra W (WUIIH)
Cuerta IE OM3Hec-KapThl B clryvasix,
IPEayCMOTPEHHBIX YCIIOBUSMH HaCTOSIILETO
JloroBopa, B TOM 4ucII€ OIINOOYHO 3a4MCICHHBIX Ha
OcHoBHoO# cyer ¥ (wiu) Cyer s OM3HEC-KapThI, a
TaKXe CyMM JIFOOBIX 3aJJ0JDKEHHOCTEH niepes bankom.

10.3. Kunuent/IIpeacraBurens JTaeT CBOE
corjacue Banky Ha BnokupoBanne
Kapter/KapTouHbIxX omnepanuu mpu Hanuuuu y banka
MOJO3PCHUH Ha MOILICHHWYECKUE omepauuu (s
NPEIOTBPAIIEHUs] PUCKA HECAHKLUHWOHUPOBAHHOTO
ucnonb3oBanus Kaprtel nmubo [MMH-koma Ttperbumu
muriamu) 6e3 yBenomutenust Kimmenra/llpencrasurens.

10.4. bank BmpaBe yCTynUTh CBOM IIpaBa IIO
JoroBopy TpeTheMy JHIly, C YBEIOMIICHHEM
Knuenra/llpencraBurens, B  COOTBETCTBHH  C
TpeOOBaHUAMHU 3aKOHOZATENbCTBA PK.
Kimment/IIpencraButens, mnommucanueM JloroBopa,
JaeT CBOE CcoIJlache Ha packpeitie baHkom

nH(pOpMAaIUH, COCTaBJISFOIIICH 0aHKOBCKYIO,
KOMMEPUYECKYIO u WHYIO OXpaHSIEMYO
3akoHOJaTebcTBOM PK TaitHy:

1) B cllyvasx, MpeayCMOTPEHHBIX

3aKOHOAaTeNLCTBOM PK;

2) pabotaukam banka;

3) numuaMm, — OCYIIECTBISIIOIIMM  TPOBEPKY
JIeATeNIbHOCTH baHka TI0 OCHOBaHUSIM H B
COOTBETCTBHH C 3aKOHOaTeNbCTBOM PK;

4) KOHTpareHTty(-am), MpU yCIOBUH 3aKJIIOYCHHUS
Bankom ¢ TakuM(-H) JTUIIOM(-aMHt) COTJIAICHUS (-1 ),
MPEIMETOM KOTOPOTO(-bIX) OYET SIBIATHCS IPUHSITHES
KOHTpareHToM(-aMm ) 0053aTeILCTB O HepasTIalieHuN
noiy4deHHol/ monydaemoid ot baHka wHpOpMaimn
TPETHHUM JIMIIAM.

10.5 Tlepemaua r000H  wmHDOpPMALKUK  TIO
JoroBopy TpeTpHM NHIIAM, OIyOJMKOBAaHUE WIIH
pasrijameHue BO3MOXKHBI TOJNBKO C MHUCHMEHHOI'O
cornacust apyrod CTOpOHBI, a TaKke B CIydasx,
MPEyCMOTPEHHBIX Jorosopom u
3aKoHoarenbcTBoM PK.
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IapTThl XKOCmapjaHFaH OY3aTbiH KyHI OapJbIK
OcperiekTepl TOJNBIK KOJeMJE OTEreH >Karnmaiaa
(omap OonFaH/KiOEpUITEH Ke3/le TeJIeM KapTachlH
’kabyFa apHaIIFaH OTIHIII OepiireH KyYHHEeH Oacran

Kelleci  KYHTI30emK  KYHHEH  KeIIiKTipiaMmei
Oy3bLIaIbI.

11.3. Kuuenr / exin IllapTTel kocmapiiaHraH
Oy3aTelH KYHI baHk anmpiHgarbl  OepermexTi

ereMereH xkaraaima, LlaprTer Oy3y mapanapsl
OacranMaiinel. By perre mapTTel 0y30ay Typaibl

akmapar kazbOammra HbicaHma Oy30ay  cebeOi
KOpPCeTLi, KnunenrTin/Oxinaig HazapbIHa
JKETKI3LIE].

11.4. bank Oy Typajibl KIMEHTKe/ OKIITe OHBI
OY3yIbIH >KOCMapiaHFaH KyHIHE [eliH KeMmiHze
KyHTi30enik 1 (0ip) KyH OYpbIH OKi OaHKKE YKeKe
031 KelreH Ke3ae KIMEHTKE THICTI jka3z0alia
xabapmama kiOepy/Oepy apkpuiel Hemece KP
3aHHAMAaChIH/A )KOHE IapTTa OCriJICHreH Mep3iMe
0aHK TaHaaybl OOMBIHINIA OalIaHBIC apHATAPBIHBIH
Oipi OoifbrHma xabapmap ere OThIphid, [apTTer
Oy3yFa KYKBLIBI.

11.5. Bank maptThiH *aHa MOTiHiH He LllapTka
JKEHT131IeTiH e3repicrepai OaHkTiH www.eubank.kz
CalThIHAA OpPHAJACTBIPY  apKbUIbl, COHJAN-aK
OaHKTIH OTIePAITHSITBIK 3angapel MeH
Oemiminenepinaeri CTeHATepAe OaHKTIH Kalaysbl
OOWBIHINIA OCBHIHAAW ©3repicTep KYIIiHE EeHTeHTe
JeiiH KyHTi30emik 15 (on 6ec) KyH OYpBIH KITUCHTKE
Oy Typaibl alnaelH aia xabapnail oteipsin, Llapr

TajantapblH  Oip)KaKTBl  TOPTINIEH  ©3repTyre
KYKBUIBL.
11.6. Illaptra peTTenMereH OapIbIK

kateiHacTap KP 3aHHamMachIHBIH HOpMajapblHa
ColKec Ky3ere achbIpbUIbII PETTENEI].

12-tapay. Jdayaapasl uiemry TopTioi

12.1. IllaptTel opbiHAAY OapbICHIHAA, OHBIH
irHge pykcaT eTiiMereH Tenemuep OoibIHIIA
TYBIHIAUTBIH  OapiblK — Jaynap/mMaceniesnep MEH
KeIicheymrinikrep  MyMKiHfiriHme — Taparrap
apachlH/Ia Keicco3/ep KYPri3y apKbUIbl MIEIIIeTiH
Gonazpl.

12.2. KenmiciMre Koi JKETKi3UIMereH ayinap
OaHKTIiH Hemece baHK QuInaNbIHBIH OpHAlIacKaH
xkepi OoiibiHma KP  3aHHamaceiHma KesnenreH
toprinmnen KP coTrapeinna memnrinerin 6oiasl.

12.3. Tapantap XTXK  xome  (Hemece)
MPOIIECCUHTTIK OPTAJIBIKTAH aJIbIHFaH, KAPTOUKAIBIK

onepanusuIapabl Kysere acelpy Ke3iHge
KaJIBIITACTBIPBLIFAH 3IEKTPOH/BIK aKmapar
TaChIFbILITAPJAFbI onepauysiap TypaJbl

JIEpEeKTepai, COHai-aK TeaeOH apKbUIbl Comecy
a30aJapblH JayiaapAbl ey KesiHae aauen Oona
aJIaTHIHBIH KeTicenl.

12.4. Bank cayna KOHE CEpBHC KOCIIOPHBI
(6bynan opi — CCK) MeH kapra OOHBIHIIA >KacajFaH

10.6 Kiuent/IIpeacraBurensp, B LEJISIX
cobmronenus bankoM TpeOoBaHMI 3aKOHOIATENHCTBA
PK, naer cBoe coriacue Ha ocyuiectBieHue bankom
MoOBIX HE 3alpelleHHBIX 3aKOHOMATeNbcTBOM PK
JeUCTBUI u Mep no MOy YEHUIO,
MPOBEPKE/TIEPEIPOBEpPKe  JIIOOOr0  poja  JaHHBIX,
MPEeNOCTaBIeHHBIX B baHK I  TpOBeAeHUs
OankoBCKMX KapTOUHBIX omeparmid.

I'maBa 11. Cpoxk geiicTBus, NOPSAIOK H3MEHEHUS 1
pacrop:keHus JloroBopa

11.1. Cpoxk neifictBus [loroBopa He OTpaHHYCH U

OmpeNeNseTCs ~ HANWYHEM  3aUHTEPECOBAHHOCTH
CrtopoH.
Kiuent/IIpeacraButens  BIpaBe pPacTOPTHYTH

HoroBop B n1000ii JeHb, THCEMEHHO YBEIOMHUB 00
sTroMm baHk He MeHee yeM 3a 5 (MATh) KaleHIapHBIX
JUHEH 10 TUIAaHUPYEMOM JAThl €r0 PaCTOPKEHUS ITyTEM
HanpaByieHus/iepejadl  baHKy COOTBETCTBYIOIIETO
MUCbMEHHOTO YBEIOMJICHUS MpH HocemeHnu banka
Kimentom/IIpencraBurenem JudHO, JTHOO TTO OTHOMY
n3 Kananos cBs3u.

11.2. Tlpu momave MHCHMEHHOTO 3asBICHUS Ha
pactopxkenue [lorosopa Kmment/IIpeacraBurens
Bo3BpaiaeT B bank Bce paHee BhITylIeHHbIE KapThl.
JoroBop pacropraercsi He TIO3[JHEE CIIEAYIOIIETo
KaJCHIApHOIO AHS C JaThl MoJaud 3asBICHUS Ha
3akppITHEe TuaTexHod  Kaprtel, mnpu  ycioBuu
norameHuss B NOMHOM  oObeme  KimeHtom/
[IpencraButeneM Bcex 3aoiDKEHHOCTEH (Tpu WX

HATMYUH/ TOTYIIICHAN ), UMEIoIIecs Ha
IUIAaHUPYEMYIO 1aTy pacTopxenus JloroBopa.
11.3. B cmyuae Henoramenus Kiuertom/

[IpencraButeneM 3a10/bKEHHOCTH nepen bankom Ha
IUTAHUPYeMyl0  JaTy  pacTopxenuss JloroBopa,
pacropkenue JloroBopa He Hactymaer. Ilpu 3TOM
uHpopManusi O He pacTtopxkeHuu Jlorosopa B

MUCBMEHHON  (opMe JOBOAUTCS JO CBEJICHHS
Knuenra/llpencraBurenss ¢ yka3aHWEM MPUYHUHBI HE
PaCTOPXKEHUS.

11.4. bank BmpaBe pacTtoprayTh Jlorosop,

yBeaoMuB 00 3tom Kimenra/ IlpeacraButens He
MeHee 4yeM 3a | (OAWH) KaJeHIapHBIM JEHb 10
IUTAHUPYEMOW  J1aThl €ro  pacTOpPXKEHUs MyTeM
HarnpaBJICHUsI/TIepejauu Knuenty
COOTBETCTBYIOILIETO MHCBMEHHOTO YBEIOMIICHHUS TPU
nocemenun banka [IpencraButenem Jm4HO, 100 11O
onHomy n3 Kananos cBsi3u o BeiOopy banka B cpoku,
YCTaHOBJICHHBIE 3aKOHOAATEIIbCTBOM PK 5
Horosopom.

11.5. baHk BmpaBe B OJHOCTOPOHHEM ITOPSIKE
M3MEHATh ycioBus JloroBopa, MpenBapUTEIHHO
yBeaoMuB 00 stom Kinmenta 3a 15 (msaTHamuatsh)
KaJIeHAApHBIX THEH 10 BCTYIUICHHUS TAKUX U3MEHEHUH
B CHJIy IyTeM pa3MeleHHs] HOBOTO TekcTa JloroBopa
mnbo Wsmenenwit B J[loroBop Ha caiite banka:
www.eubank.kz, a Takxe no ycmorpenuto banka Ha
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oTepalusFa KaThIChl )KOK KIMEHT/OKIiJ apachlHIaFbl
OapbIK qaysiapra KaThICH )KOK OOJIBIT Kallajbl.

12.5. Kaprouka OoiibIHIIA caTBIl AJBIHFAH
Tayap KaWTapbUIFaH JKaraaiiia (kapTouka OOHBIHIIA
aJIBIH ajla TOJICHTeH KBI3METTCH 0ac TapTHIIFaH)
bank bankke TycyiHe Kapail KapTOYKaJbIK XKyie
apkputel CCK kalTapaThlH aKMIaHbl THICTI MIOTKA
aynapy apKbUIBl SKOMBUIFAH OMEpanys COMAaCHIH
KaJIITbIHA KEJTIpeI.

12.6. bank Hemece KimeHT KaiiTa KypbUIFaH
Ke3ne OaHKTIH HeMece KIMCHTTIH MmapT OOMBIHIIA
0apiblK KYKBIKTAphl MEH MIHACTTEpi KYKBIKTHIK
MHUPACKOPFa OTeli.

12.7. Kazakcran Pecmy0nukachIHBIH
3aHHAMachblHa  COWKEC  KOpFaJlaTblH  KYNUSHBI
KYpPaWThIH,  OCBIHAAW  TYIFamapiblH  jaepoec

Jepektepi Oousbin TaObaThiH TapanTap HeNeHeTiH
VIIHII TYJIFamap Typajbl aKmaparThl Ke3 KenreH
TapanteiH amrysl yimiiH amymbsl Tapan (eHaeyre,
OHBIH IIIHJAE THICTI MakcaTTapjia MaljgajlaHyFa)
OCBIHAAW  aKMmaparTel alry Typajabl  YIIiHII
TYJIFaNap/iad THUICTI KemiciMIep/i ajdraHHaH KeiiH
FaHa Xyprizuiesi.

CTEHJaX B OINEPAalMOHHBIX 3alaXx W OTACICHHSX
banka.

11.6. Bce oTHOIICHHS, HE YperyJMpPOBaHHBIC
JloroBOpOM, OCYIIECTBISIFOTCSI W PETYJIHAPYIOTCS B
COOTBETCTBUM C HOpMaMH 3aKoHoaarenscTBa PK.

I'nasa 12. Ilopsinok pa3penieHusi CiopoB

12.1. Bce cnopel/Bonpockl W pa3HOTIacus,
BO3HHKAIOIIUE IPH HUCIONHEHHH JloroBopa, B TOM
yyciie 110 HeCAaHKLIMOHUPOBAHHBIM IUIATEXaM, OyayT
MO0 BO3MOXKHOCTH pelIaTbcs IIyTeM IEPEeroBOpPOB
Mexay CTopoHamu.

12.2. Cnopsl, 10 KOTOPHIM HE OBLIO JOCTUTHYTO
corjalieHue, noauexar paspemenuro B cygax PK B
NopsiKe, NpeAyCMOTPEHHOM 3aKoHoaTeabcTBOM PK
Mo MecTy HaxokaeHus banka wim ¢unuana banka.

12.3. CropoHsl cornacHsl MPU3HABATh JaHHEIE 00
orepanusx Ha 9JIEKTPOHHBIX HOCHUTEISIX
uHpopmanuy, mnonydennsle or MIIC u (unm)
MPOLIECCUHIOBOTO0 LIEHTPa, C(HOPMHUPOBAHHBIE IIPH
ocymecTsieHnn KapTouHbIX omepaunu, a Takxke
3amiucl  TeleOHHBIX Pa3rOBOPOB B  KaudecTBe
JIOKa3aTeJIbCTB MPH PA3PEILCHUN CIIOPOB.

12.4. baHk ocTaeTcsi HENMPHUYACTHHIM KO BCEM
CropaM MEXIy MpelnpusTHEM TOPTOBIM U CepBUCA
(manee — IITC) u Knuenrom/IIpeacraBurenemM, He
MMEKOIIMM OTHOLIEHUs K coBepuieHHO mo Kapre
oTeparuH.

12.5. B cmyuae Bo3Bpara NpHOOPETEHHOTO IO
Kapte ToBapa (oTkaza oT npegoruradeHHOH o Kapre
yciyru) baHk BOCCTaHAaBIMBAeT CyMMY OTMEHEHHOM
orepaluy, MyTeM 3a4UCIICHHs] Ha COOTBETCTBYOIHUIA
cyer neHer, Bo3BpamaeMsx [ITC uepe3 kapTouHyro
CHCTEMY, TI0 ME€pe UX NOCTyIUIeHHs B baHK.

12.6. Ilpu peopranmzanuu banka nnm Kiuenra k
MpaBONPECMHUKY  MEPeXoasiT Bce MpaBa W
obs3anHOoCTH banka nnn KimenTa o Jlorosopy.

12.7. Jobas nepenaya CTopoHaMu uHpOpManuu
0 TpPeThUX JHIAX, KOTOpoi oOmamatoT CTOPOHHI,
SIBJISIFOILEHCS IEPCOHANBHBIMU IaHHBIMH TaKUX JIMLL,
COCTaBJISIIOIIEH OXpaHAEMYyI0 B COOTBETCTBHU C
3akoHonarenbeTBoM PK TaiiHy, Mpon3BOAUTCS TOJIBKO
Mocjae  MOJy4YeHUs  Iepelnarouieit CropoHoit
COOTBETCTBYIOIIMX COTJIACHH O PEACTaBICHUH TaKOH
uHpopmarun  (Ha 0OpabOTKYy, B TOM 4HCIE
WCIIONIb30BaHME [JIsi COOTBETCTBYIOIIMX IeNeil), 3a
UCKITIOYEHUEM clly4aes, IpeayCMOTPEHHBIX
3akoHOHaTenbCTBOM PK.
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